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Ba>XHOCTb NCC/Ieq0BaHMn MOTUBALIMWN U MOBeAEeHUS NoTpebnTenen n3BecTtHa BO BCEM
Mupe. 3a nocsieaHne roabl BO3HUKIA KPYNHas 1 6bICTPO pa3BuBatoLLascs
MexxaucnanHapHas obnacTb uccnenoBaHui - nosegeHne notpeburenen. NMosenerHne
notpebutens - 3To AeATeNbHOCTb, HanpaB/eHHas HeENOCPeACTBEHHO Ha MoJlyvyeHune,
notpebneHne n pacnopsi>KeHne NPoayKTamum 1 ycsyramm, BKJo4as npoLecchbl NpUHATUS
pPeLleHnin, KOTOopble MPeaLlecTBYOT 3TUM AENCTBUSAM U CNeayoT 3a HAMN.

[naBHasa 3aboTa 1 NnpegnpuHUMaTenen, U MapKeToJIOroB COCTOUT B TOM, YTOObI
NOBMMSATb Ha 3TO CaMoe noeefeHune. B pesynbTaTe Hayka o noTpebutene npnobpetaeTt
NepBOCTEMNEHHYO BaXKHOCTb.

HaHHasa pa60Ta noceduleHa yCtTaHOBKaM U CTepeoTUnam, KOTopble OKa3biBatloT
cywecTtBeHHOe BJnAHME Ha n0Tpe6V|TeanKoe noeepeHne.

YenioBek - CyLWeCcTBO colManbHoe. ITO yTBepKaeHne 0CobeHHO BEPHO B OTHOLLEHUN
noeeneHus notpebutens. Hawe nosegeHne ONKTYeTCA PasINYHbIMU PAaKTOpPaMM:
reHeTUYeCKoWn NpeapacnosioXXeHHOCTbIO, CPeflon, KyNbTypon. Ba)xHoe MecTo B 3TOM
CNNCKe 3aHNMAIOT CTEPEOTUNbI, KOTOPbIE HEPEAKO OKA3blBAOT CUIbHOE BANAHUE HA
notpebnTenbckoe rnoBeneHne, CTaHOBSATCS PeLlaoLLMM apryMeHTOM Mpu NPUHATUN
peLleHns o NMoKynke ToBapa unm Beibope ycnyru.

Mo3TOMYy OOHOWM M3 rNaBHbIX 3a4a4 NPy U3y4eHUn NoTpebuTenbCKoro NOBeAEHNS 1
BJIMSIHUN Ha HEro ABNISETCA y4YeT Tex YCTaHOBOK, TeX CTEPEe0TUNOB, KOTOPble OKa3biBaOT
CUIbHOE BANAHWE Ha NPOoLECcC NPUHATUSA peLLleHns O NOKYyMKe 1 Ha BbIbop ToBapa.

B/ Obl MOBEOEHYECKUX YCTAHOBOK W CTEPEOTUIOB

CoumanbHas ycTaHOBKa - O4HO U3 LLleHTpPasibHbIX MOHATUN COLMANbHOW MCUXON0rnn,
KOTOpoe Npn3BaHO 06BbACHUTL pPa3/INYHbIE aCMNEeKTbl COLMASIbHOIMO NOBEeAEHNS YeNoBeKa:
— KaK OH BOCMPMHMMAET OKPY>KaloLyto ero A4enCTBUTESIbHOCTb;

— rno4YeMy OH TakK, a He NHa4ve NOCTynaeT B KOHKPETHbIX CUTyaLnsx;

— KakMM MOTUBOM PYKOBOACTBYETCSA B CBOEM NoBefeHuM.

B aHrNMNCKOM A3blKe MOHATUIO COLMAaNbHON YCTAaHOBKM COOTBETCTBYET NMOHATUE
aTTUTIOA, KoTopoe Beenn Y.Tomac n ®.3HaHeukn (1920).
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ABJIEHUIO, CNOXKUBLLEECS NOoJ BJINAHNUEM COLMAaNbHbIX YCIOBUIA U NMpeaLlecTBYIOLLLEero
OMbITa; 3TO COCTaBHAasA 4YaCTb YCTAHOBKWU. HepeaKo NMoHATUE «CTEpeoTun» yrnotpebnstoT
KaK CMHOHWUM YCTapeBLUnX U NpeaB3aThiX NpeacTaBfeHNN, CBA3AaHHbIX C
npeapaccynkamu.

Bblpa>XKaeT NnpuBbli4HHOE OTHOLLUEHNE YeJIOBEKa K KaKOMy-J'IVI6O

CucTtema CTepeoTUNoB COCTaBIAeT MUPOBO33peEHME.
DKOHOMUSA YCUNNN.

O6,1aCTb MOCTPOEHUS CTEPEOTUMOB NPOCTMUPAETCSA OT BpeaoBbIX PaHTa3nN 00
0CO3HAHHOI0 NCMO0JIb30BAHNSA YYEHBIMU OKPYTNEHHbBIX PE3Y/IbTAaTOB BbIYNCIEHWUNA.

dopMMpoOBaHNE CTEPEOTUMNOB - 3TO SKOHOMUA COBCTBEHHLIX YCUAUR, T.K. MOMbITKA
yBuUAeTb BCE BELM 3aHOBO 1 B NOAPOOHOCTSAX, a He KaK Tunbl 1 0606LieHns,
YyTOMUTENbHA, a A9 3aHATOr0 YesioBeKa npakTu4eckn obpevyeHa Ha npoBan.
HononHUTenbHO crieayeT OTMETUTb CJlydHanm OTKasa OT TUNusaunii: B 61IM3KOM Kpyry HeT
cnocoba nogMeHUTb 4eM-1nmbo NHANBNAYanM3npoBaHHOE NOHUMAHNE NN KaK-TO
CO3KOHOMWUTb Ha HeM. Te, KOro Mbl 1l0bM n Kem Bocxuuiaemcst, B 60NbLLUMHCTBE CBOEM -
3TO MY>XYMHbI N XXEHLLMHbI, 3HAIOT CKOpee Hac CaMux, a He Knaccudunkayuio, nog
KOTOPYIO HAaC MOXXHO NOABECTMN.

Pa3smeTKa mupa.

NMOMMMO 3KOHOMUN YCUIINIA, CTEPEOTUMbI, BAAMMO, BbIMOJIHAIOT N eWwé O4HY PYHKUMIO:
CUCTEMbI CTEPEOTUMOB MOFYT CYXXUTb SAPOM HaLWen NNYHON Tpagnumm, crnocobom
3allMThl HaWwero nosoxXxeHus B obwectee. OHM NpeacTaBAAOT cobon yrnopsagovyeHHylto,
bonee nanm meHee HEMPOTUBOPEYUBYIO KapTUHY MUpa. B Hen yaobHOo pa3mMecTuancob
HaLW NPUBbLIYKW, BKYCbl, CMOCOBHOCTMN, yAOBONLCTBUA N HageXxabl. CTepeoTunHas
KapTUHa MUpa MOXKeT BbiTb HE MOJIHOW, HO 3TO KapTMHa BO3MOXXHOI0 M1Upa, K KOTOPOMY
Mbl npucrnocobunnces. B aTom Mmupe nogn n npegmeTbl 3aHUMAOT NpefHa3HAYeHHbIE UM
MecTa 1 OENCTBYIOT OXXnagaembiM obpa3oM. Mbl HyBCTBYeM cebs B 3TOM MUpe Kak aoma,
Mbl COCTaBHas 4acTb ero. No3ToMy HeyaMBUTENbHO, 4TO Ntoboe N3MeHeHne CTeEPeoTUNOB
BOCMPMHUMAETCHA KaK aTaka Ha OCHOBbl MUPO34aHMA. OTO aTaka Ha OCHOBaHWSA Hallero
MUpa, N Korga peyb UAeT 0 CeEpPbEe3HbIX BELLAX, TO HAM Ha CaMOM Aesie He TaK MpPoCcTo
AONYCTUTb, 4TO CYLLECTBYET Kakoe-TO pa3inyne mMexay Hawmnm AM4YHbIM MUPOM N MUPOM
BoobuLe. CucteMa CTepeoTUNOB He NMPOCTO CNOocob 3aMeHbl NbILLHOro pa3Hoobpasnsa n
6ecnopsa04YHON peasbHOCTMN Ha yNopsA0oYeEHHOE NpeacTaB/eHNE O HEN, TObKO
COKpPALLEHHbIN N YNPOLWEHHbIN NMyTb BocNpuaTnsa. CTepeoTunbl CAy>XaT rapaHTuen
Hallero cCaMoyBa>keHUs; NPOeLNpPYyOT BO BHELWHNI MUP OCO3HAaHME HallUX LEeHHOCTEN;



3alMLAOT HaWwe NosoXKeHne B obwecTBe 1 Haln npasa, a, caenoBaTesibHO,
cTepeoTulibl HanoJIHEHbI HYyBCTBaMWU, npeanovYyTeHnamMmum, npuda3Hbto NJinm HENpPmMAa3sHbIO,
aCCoOLMNMNPYHOTCA CO CTpaxXaMun, XejlaHnamum, sied4eHndamm, ropaocTtblo, Hagexaow.
ObbekKT, KOTOprI7I dKTUBU3NPYET CTEPEOTUIN, OLLEHNBAETCHA B CBA3UN C
CcoOTBETCTBYHOLWLMMN SMOLUNAMN.

dVnHaMunKa cTepeoTUnos.

CTepeoTunn Ha4YMHaeT OEeNCTBOBATb €Lle A0 TOro, Kak BKJII0YaeTCsa pasyM. ITO
HakK/laAblBaeT cneunpuyecknin oTnevyaTok Ha AaHHble, KOTOpble BOCNPUHNMAOTCS
HalWMMN OpraHamMun 4YyBCTB eLle A0 TOro, Kak 3TW AaHHble AOCTUralT paccyaka. Huyto
TaK He ConpoTmMBAAEeTCA 06pa3oBaHNIO NN KPUTKKE, KaK CTEPeoTUN, Tak Kak OH
HakJlafblBaeT CBOM OTMeYaToK Ha pakTN4Yeckmne gaHHbIe B MOMEHT UX BOCMPUATUS.

B onpe,u,eneHH0|7| crteneHnm sHewHme CTuMyJbl, 0CODEHHO CKa3aHHble UK HaneYaTaHHble,
AKTUBU3NPYIOT HEKOTOPYIO HYaCTb CNCTEMbI CTEPEOTUINOB, TaK YTO HernocpengCcreeHHoe
BriedatTaneHne n paHee cjoxxmeuieecd MHeEHME MNMOoABJIAI0OTCA B CO3HaHUI OAHOBPEMEHHO.

B cnyvasx, korga onbiT BCTYNaeT B NPOTUBOPEYME CO CTEPEOTMNOM, BO3MOXKEH OBOSAKNN
NCXO4: eCN MHAUBUG Y>XKe yTpaTua onpenesieHHy rmbkocTb nam emy B CUJY KakKOW-TO
3HAYUTENbHOW 3aUHTEPECOBAHHOCTN KpanHe HeyaobHO MEeHATb CBOU CTEPEOTUNMbI, OH
MO>XeT MPOUrHOPUPOBATb 3TO NMPOTMBOPEYME N CHECTb €ro UCKJIIDYEHUEM,
NOATBEP>XOAIOLWMM NPaBUI0, UIN HANTU KaKyo-TO owmnbKy, a 3aTeM 3abbiTb 06 3TOM
cobbiTun. Ho ecnun oH He yTpaTun nbonbITCTBa UK CMOCOBHOCTM AyMaTb, TO
HOBLUECTBO BKJIIOYAETCS B Y)Ke CYLLEeCTBYIOLWLYI0 KAPTUHY MUPa N N3MEHSET ee.

SAKNMIOYEHUE

YcTaHOBKa noapasgensercda Ha ABa Tuna. lNMepBblt TUN - 3TO 0bLLas yCTaHOBKA, a
BTOpOW TUM - 3TO anddepeHUMpoBaHHaa ycTaHOBKA. [lepBas BO3HMKAET B pe3ysibTaTe
obLeCcTBEeHHbIX AB/IEHNN, @ BTOPas BO3HMKAET B OTHOLIEHUN KOHKPETHO B3ATOro
obbekTa. B ocHOBe yCTaHOBKN NeXUT NMocnefoBaTesIbHOCTb AENCTBUA N HOPMaJibHas
peakumsa Ha npoucxogsuwee. Cpeamn yCTAaHOBOK TaK XXe MOXHO BblAe/INTb CMbIC/IOBbIE,
onepaunoHHble N uenesble. CMbICNIOBbIE YCTAHOBKN PaCcCMaTPUBAOT CMbIC/T OTAEJbHbIX
00beKTOB, Kaknx - NM6O SABNEHUN N TOTOBHOCTb pearnpoBaTb onpeaesieHHbIM obpasomM.
OnepaunoHHble YCTaHOBKU - MpencTaBnAioT COO0N CMHXPOHHOCTbL, NOC/eA0BaTEeNbHOCTb
OENCTBUI U UX peann3aumio NocpeacTBOM NPUBbLIYHbIX CpeacTB. LleneBble yCTaHOBKU -
npenycMaTpuBatloT 3aBEPLUEHHOCTb onpeaesieHHbIX onepaunin NnocpencTBOM pas3/INYHbIX
DencTBUn.



CTepeOTVII'IbI - 3TO, KaK Mnpaswnio, rnpmBblHHOE OTHOWEHNE K ornpenesieHHbIM NMOCTYIMNKaM,
ABJIEHNAM, OENCTBUAM. CTepeOTVII'IbI NrpaloT Ba>XXHYIO POJib B )KN3HW HeJiOBeKa, TaK KakK
He 3aCTaBJAKT AyMaTb N PaCcCyXXaAaTb, KaK BECTU cebsa B TOW UAN NHOWN CUTYaunn.

Pa3nnyaloT HECKOJIbKO BMAOB CTEPEOTUMNOB. MepBblil BUA - 3TO aBToCTepeoTuUn. Takon
CTepeoTun BblKNaAblBaeT NpeacTaBNeHNe 0 YesIoBEKE, Kak 0 caMoM cebe. BTopon Tun -
3TO reTepocTepeoTun. Takon ctepeoTun obpasyeT npeacTaBieHne o APYrux Hapoaax, o
OPYrux KyJibTypax, 0 ApYyroM csioe HaceneHus. TpeTuin CTepeoTun - 3TO NoBeleHYeCKnin
ctepeoTun. OH nNpencTaBnseT coboi onpeaeneHHoe NoBegeHNe TOro UanM UHOro Hapoaa,
B 3aBUCMMOCTU OT UX 06bl4aeB, MaTepuasbHbIX LLleHHOCTEN N KynbTypbl. CReayowmn Tun
- CTepeoTun co3HaHusA. OH npeacTaBnseT cobon ngeanbHoe NpeacTaBleHNe, KOTOpoe
BXOOUT B NpefcTaBieHne o XXnU3Hu. CTOUT OTMETUTb, YTO CTEPEOTUNbI SIeXKaT B OCHOBE
4yenoBeYeCKoro xapakTepa v NPUHLUMNOB. Be3 HUX HEBO3MOXXHO NPeacTaBuUTb
YyenoBeyeckoe CyllecTBoBaHMe. bnaromapsa ctepeoTunaM NpoBOAUTCS afeKBaTHOE
OLIeHMBaHWEe CUTyaLUn N afleKBaTHOe MPorHO3MpoOBaHuMe.

YCTaHOBKU 1 CTEPEOTUMNbI TECHO CBSA3aHbl Mexay coboi. 3aBUCUT 3TO, NMpeXxae BCero oT
TOro, YTO CTEPEOTUN SABJISIETCS COCTABAAOLLEN YACTbIO YCTAaHOBKN. Kak roBOpuUI0oCh
paHee, yCTaHOBKa CK/1aAblBAa€TCA U3 HAPOAHbIX 0OblYaeB, a CTepPeoTUn Ha BNUTbLIBAHUN
3TuX 0bbl4aeB. B NaHHOM C/ly4ae MOXXHO MOAbITOXUTbL U CKa3aTb, YTO YCTAHOBKA
dopmMupyeT NnoBeaeHMe YenoBeKa, a CTEPEOTUN B CBOIO o4yepelib POpMUpPyeT AaHHOoe
nosefieHne B CO3HaHMN. Brnarogaps 3TOMY, MOXKHO 3aMeTUTb, YTO HbIHELLHSAS MOJIOAEXb
BCAYECKMMU NYTSAMU CTapaeTCs noAparkaTb JOOUMbIM KyMUPaAM 1 NOBTOPSATb UX
MUMUKY, XXECTbl, CTUb 0AexXabl, 6epsa 3To 3a OCHOBY UaeanbHOro NoBeaeHns n
naeanbHOro NpeacTaB/IEHUS XU3HN.



