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BBepneHue

C nosABNeHMEeM B Hallen Xn3HM 60bLLIOro Ynucna SNNIEKTPOHHOIO O60py,EI,OBaHI/I$| n
cpeactTB KOMMYHUKaUUM HEBOJIbHO 3a4yMblBaellbCH, 6y,u,eT N BbIrOOHbIM
NCMoJIb30BaHME BCEro 3Toro A CBOUX Lenen un MHTEepPeCoB.

C BBeJE€HNEM COBPEMEHHbIX TEXHOJIOrUIA NOABIATCSA HOBblE BO3MOXXHOCTWU. B NaHHON
paboTe A nonbiTaloCb pa3obpaThCs B TOM, ABNAETCS JIN SNEKTPOHHbIN BM3HEC YeM-To
NPUHLNNNANIBHO HOBBIM UKW 3TO 0ObIYHLIN BU3HEC, MepPeHeCeHHbIN B 3IEKTPOHHOE PYCJIO.

B naHHou paboTe s onMpasnack, B OCHOBHOM, Ha MaTepuasbl, NpeaocTaBNeHHble
COTPYOHUKAMUN KPYMHbIX MHOCTPAHHbIX KOMMAHUM N AOCTYMNHbIX B ceTU Internet.

Ka>kpasa n3 aTux KoMmnaHum Mno-cBOoeEMY " B CBOMX NMHTepPecCax UCIMOJIb3yeT HOBbIe
BO3MO>XHOCTHU, npenocCtaBJieHHblE 3JIEKTPOHHbLIM bunsHecom.

N3 MmaTeprnanoB HOBOCTHbIX JIEHT CTAHOBUTCS HEMHOIO AICHO, YTO MMEHHO 3JIEKTPOHHbIN
Bu3Hec n ero BCEBO3MOXXHbIE NPOsBAeHNA HabmpaloT NONyASAPHOCTb, KaK BO BCEM MUpe,
TakK n B Poccun.

Ha paHHOM 3Tane ceoen paboTbl BO3bMYCb NPEAMNONOXKUTL, YTO INIEKTPOHHbLIN BU3HEC
HabnpaeT NoONyNsapHOCTb B KPYMHbIX rOpoAax Poccmu, Tak Kak YpOBEHb
MHpOPMaTM3aUNN N KOMMbIOTEPM3ALMN B HalLen CTPaHe elle A40CTaTO4YHO HU3OK.

YTo Takoe 3/1eKTPOHHbIN BrnsHec? Kakmne ero pa3HoOBUAHOCTU U CXEMbl BCTPEYaTCH B
coBpeMeHHOM Mupe?

DJIeKTPOHHbIA OU3HecC

Bo-nepsbix, xoTenocb Obl pazobpatbca n HanTn pna ceba Hanbonee 4YeTkoe
onpegnesieHne Nan ToJIKOBaHMe TOro, 4To Ha3bliBaeTcsa 36b.


https://www.evkova.org/#evkova

S1eKTPOHHbIV bru3Hec - 3To cnocob 3apaboTka geHer NocpeacTBOM 3/IEKTPOHHbIX
ycTponcTB. CyLecTByeT eLwe 04HO onpeneneHne 3IeKTPOHHOro bnusHeca: 3/IEKTPOHHbIN
H6u3Hec - 3To NpenocTaB/ieHNe yCayr AN KOHEYHOro NPoAyKTa Yepes 3NEKTPOHHbIe
cpencTBa. TenesnageHune, TenedoH, MHTepHeT SABNAIOTCSA TaKOBbIMU.

S/1EKTPOHHbIN BU3HEC- 3TO Ka4eCTBEHHO HOBbIE TEXHONOrMK paboThl, KOTOPbIE
MO3BOJIAIOT KOMMaHUN OOCTUYb KOHKYPEHTHOro NpeMMyLLEeCcTBa 3a CHET Yy4LleHNs
o6cny>XnMBaHNS CBOUX KJIMEHTOB N ONTUMM3aUNUN BU3HEC OTHOLWIEHNI C NapTHepPaMu.
NHTepHeT-TeXHONOrNnN ABAAIOTCS OAHUM U3 OCHOBHbIX, HO HE € QUHCTBEHHbIM KJ1I04EBbIM
aCreKTOM B 3JIeEKTPOHHOM BusHece.

DNIEeKTPOHHasi KOMMePLMS 3TO - OAUH U3 3JIEMEHTOB 3/1IeEKTPOHHOro busHeca. OHa
CBf13aHa C BbINOJIHEHNEM (DYHKLIUIA MapKETUHra, BKJOYas NMPoaa)Ky TOBAapoB 1 yCcnyr
yepe3 NHTepHeT noTpebutento. BoNbLWNHCTBO CNeUnasncToB BblAENAIOT ABe COCTaBHble
4aCTW 3/IEKTPOHHOro bmusHeca.

CTporo roBopsi, HUKAKOro «3/1€KTPOHHOro 6usHeca» He cylecTByeT. busHec - oH unun
€CTb, NN ero HeT. A TO, YTO MPUHATO Ha3blBaTb «3JIEKTPOHHbLIM BU3HECOM» - BCEro NnNLb
WHCTPYMeHT busHeca TpaauumnoHHoro. He 6onee Toro.

S/1eKTPOHHbIV bu3Hec (e-Business) - niobas popma bnsHec npouecca, B KOTOPOM
B3auMOOenCcTBnE Mexay cybbekTamMmm NpoucxoanT 3/1EKTPOHHbLIM cnocobom. Ba>kHo
OT/NIMY4aTb IEKTPOHHbLIN BU3HEC OT 3IEKTPOHHON KOMMepunmn. «OHNaMH» NPoaakKn Nian
AnekTpoHHaa Kommepuusa (e-Commerce) - npouecc, CoBepLllaeMblt 371IEKTPOHHbIM
crnocobom, B pe3sysibTaTe KOTOPOro npaBo COBCTBEHHOCTM UN NPaBO MNOJIb30BaHUSA
ToBapoM/ycnyron 66110 NnepenaHo oT OAHOro nmua K gpyromy. C 3Tol TOYKM 3peHus,
INEeKTPOHHAA KOMMEPLUMSA - HaCTHbIW CNy4Yan DNeKTPOHHOro busHeca.

Co4yeTaHue CI0B "9/1eKTPOHHbLIN BU3HecC" coaep>XUT rnaBHYO naet, To eCTb caenaTbh
dhopmanusyemble bBusHeC onepaumn 31eKTPOHHBLIMU N NepeBecTun nx B Internet cpeay.
XOTS 3TO KaXXeTCs NPOCTbIM, CYTb 3JIEKTPOHHOIro B13Heca He orpaHn4YMBaeTCs
nporpaMMHbIM obecrneyeHneM U KoOMMnblOTEPaMN, Kak TpaaAuLMOHHOE NpeanpusaTne He
COCTOMUT NNLWb N3 ohruCa U KOMMPOBaJIbHOro annapaTa. Peanusaums npocTon N NOHATHOWN
noen TpebyeT nepecMoTpa BCeEN Moaenn genoBoro obopota. Kak u TpaguLUOHHbIN,
3NEeKTPOHHbIN Bu3Hec TpebyeT KOMMAEKCHOro NoAX0Aa, BKAKOYAKOLWEro niaHMpoBaHmne n
yrnpasJsieHue, nogaep>Xxmpaemoe TexHosiornemn, npoueccamm n CTpykTypomn. B cnyvae
3NEeKTPOHHOro B1U3Heca OCHOBHAasA TAXECTb NMOAAEPXKKU NNOXUTCA Ha Be3onacHoe u
Hafe>XXHoe nNporpamMMHoe 1 annapaTHoe obecnevyeHune, ceTn, KaHallbl CBA3UN N, KOHEYHO
xe, Internet.



INsa 4ero Hy>XeH «3N1eKTPOHHbIN Bu3Hec»? Llenn n3BecTHbI - coenaTb OCHOBHOM Bu3Hec
KoMnaHun 6onee peHTabenbHbIM, CaMy KOMMNaHUIO - 6os1ee KOHKYPEHTOCNOCOOHOMN.

KoMy Hy>XeH «3N1eKTPOHHbIN BusHec»? Jllobasa KoMnaHus, He3aBUCUMO OT OTpacsieBom
NPUHaO/1e)XXHOCTN, 3a4yMbIBAaeTCA Haf TeM, Kak byaeT pa3BmBaTbCs ee BU3HEC, 4TO
NPONCXOONT C €e 0TPaC/blo, rae NeXUT AMana3oH onepayMoHHON 3PPEKTUBHOCTY U
KOHKYpeHTOoCcrnocobHoCTu. N ecnn coBceM HeAaBHO OOCTVXKEHNE ONpeneneHHoro ypoBHs
BHYTpPeHHen 3pheKkTnBHoCTM obecneymBano ycnewHocTb ntoboro busHeca, 1o B
HacTosLlee BpeMa CMTyauns pagnkasbHO nsMmeHnnacb. CoBpeMeHHas cntyaums
XapakTepusyeTcs U3SMeHEeHNAMU, CBA3aHHbIMU C B3PbIBHbIM Pa3BUTUEM
NH(POPMALIMOHHbLIX TEXHONOINI N TEIEKOMMYHUKALMA N, KaK CeacTBue -
rnobanmnsaumnen busHeca N N3AMEHEHNEM CaMOro XxapakTepa B3auMOLENCTBUA MeX Ay
y4aCTHMKaMu brusHec npouecca.

Buabl 3neKTpOHHOro 6mn3Heca: 1) 3/1eKTPOHHbIE ayKLUMOHbI; 2) 3NEKTPOHHbIe BaHKuK; 3)
3J/IeKTPOHHaaA KoMMepLns; 4) aNeKTPoOHHasA Hay4YHo-nccnenoBaTesibCKas U OMnbITHO-
KOHCTPYKTOpPCKasa paboTa; 5)3N1eKTPOHHbIE YKa3aTenn; 6)31eKTpoHHoe oby4veHue; 7)
3/IeKTPOHHas NoyTa; 8)3/IeKTPOHHbIN MapKEeTUHT .

DNeKTPOHHbIe BaHKK NO3BONAIOT NOJIyYaTb KJMEHTAM AOCTYN K UX CYETAM U
OCYLLECTBNATb Pa3/inyHble PMHAHCOBbLIE OMepaLun C MOMOLLbIO MPOCTOro web-canTa.

CTeneHb MOAroTOBKWN rocyfapCTBa K 3JIEKTPOHHOMY BU3HeCy onpenensieTcs YypoBHEM
WHBEHTapu3aunmn, ypoBHEM Pa3BUTUA KOMMYHUKALNIA, Ka4eCTBOM NOArOTOBKM
CNeumnanncToB, FOTOBHOCTbIO (PUHAHCOBLIX MHCTUTYTOB K 3JIEKTPOHHOMY BUM3Hecy,
BHMMAHWEM NPaBMUTENbCTBA K AAaHHOW OTpacau.

depnepanbHaga Lenesas rnporpamMmma «NeKTpoHHaa Poccma» HavaTa B 2002r. m
npepnosiaraetca ee okoH4YaHue B 2010r. MNMporpamma npenycMmaTpmBaeT co3faHue
eMHOro LndpoBOro NPoCcTpaHCTBa BKYatowero B cebsa CTpyKTypa BAaCcTM 0ObIYHbIX
rpakaaH u 3KOHOMMYECKue CTPYKTypbl. laHHaa nporpamMmMa npeacrtasnseT cobon
KOMMJIEKC pa3HOObpa3HbIX MEPONPUATUINA, OT TEXHNYECKNX L0 NPaBOBbIX, HAMNPaBJIEHHbIX
Ha BHeJpeHMe N pacnpocTpaHeHne NHPOPMALMOHHbBIX 1 KOMMYHUKaLUWOHHbIX
TEXHOJIOMM B BaXKHENLWNX cpepax counasnbHON Xn3HU. OCHOBHasA Leflb NporpamMmmbl -
NOCTPOEHNE SKOHOMUKWN, OPUEHTUPOBAHHOE Ha noTpebneHne n akcnopT
NH(POPMALLMOHHbBIX NMPOAYKTOB U YCJIYr, YTO NO3BOJIUT COKPATUTb OTCTaBaHue Poccuum B
MCMNOJ/Ib30BaHMNN HOBbIX TEXHOJIOMMI (CM. Www.e-rus.ru). lNMnaHupyeTcs nsmeHeHue B
obpa3oBaTenbLHOM nNpouecce, npegycMmaTpumBatolLne ycsioBusa gaa MONo4bIX
crneunanncTos.



B Poccuun BHegpATCA ycnyrm onsa rpaxnaH «OaHo okHo». Ee 3agada - fpopMupoBaHue
€OMHOro 3alunLLLEeHHOro NHPOPMaLIMOHHOIO NPOCTPaHCTBaA CTpPaHbl ¢ 6a30BbIMU
NOEHTUPUNKAUVOHHBIMN OaHHbLIMU O FpaKaaHax, pUANYeCcKux amuax v
NPOCTPAHCTBEHHbIX 06bekTax. «OQHO OKHO» npefcTasnseT cobon paboyee mecTo
cneymnanunucTa, KOTOpbl, MONYYMB OT 3adABUTENISA MakeT JOKYMEHTOB, TYT XKe oTrnpasnseT
NH(POPMALLMOHHbBIN 3aMpocC B CMEXHble OTAesbl OpraHn3aunm, B Te4eHNne HeCKOJIbKNX
MUHYT MoJsly4aeT OTBET, NevyaTaeT HeobxoaAnMyto CNpaBKy 1 B FOTOBOM BuAe OTNpaBaseT
ee 3aaBuUTenNto.

FnobanbHoM Nnpobaemon, TopMoO3ALEN BHeAPEHNE NMHHOPMALMOHHbLIX TEXHOOrNIA B
rocyfapCTBEHHbIX CTPYKTYypax: 1) pazHoobpas3ne BMAOB U TUNOB MHPOPMALMOHHbIX
pecypcosB; 2) pa3Hoobpa3ne mogenen aeAaTenbHOCTU enepasibHbiX, PEFMOHaIbHbIX U
MYHULKMNANbHbIX CTPYKTYpP BNacTK; 3) pa3Hoobpasme npnMmeHaemMblix cnocoboB xpaHeHNS
N npepocTasneHnsa nHhopmaunm; 4) pasHbii NOAX0A K BbIBOPY NpOrpamMMHbIX CpencTs n
NCNOJIb3yeMbIX TEXHOJIONMI AOCTYNa; 5) HegocTaTo4YHoe (PMHAHCUPOBAHME NPorpamMm u
OTCYTCTBME NOHNMaHUA MexAay penepasibHbiMN LeHTPaMn N permoHamu; 6)
He3(P(PEKTUBHOCTb OTe4YeCTBEHHOW BopoKpaTn n HegobporXkenaTesibHOCTb MO
OTHOLUEHMIO K FrpaXkgaHam.

BusHec-Mmopenu npeanpuATUNA dJ1IEKTPOHHOM
KOMMepLuumn

BbloensoT YNCTble MOAEesNN 3N1eKTPOHHOro busHeca.

Cuctema busHec ansa bunsHeca (B2B) - 3To opraHmn3aumsa KOMMNJEKCHOro
MH(OPMALMOHHOI0 U TOProBOro B3aMMo4enCcTBMA MeXay KOMMNaHUsaMM NnocpeacTBoM
3/IEKTPOHHbIX KOMMYHUKaUUN (MHTEPHET, MOBuAbHbIE U OpYyrue cpeacTBa CBA3N).
OCHOBHbIM OTAIMYMEM cucTeMbl B2B aBnsgeTcs aBToOMaTU3MPOBAHHbIN 0OMEeH AaHHbIMU
MeXXAy OBYMS B3aMMOOENCTBYOLWMMN CUCTEMAMUN, YTO O3HAYaeT Hanm4me Ha obeunx
CTOPOHAX KOMMJIEKCHbIX aBTOMaTU3NPOBaHHbIX CUCTEM yNpaBaeHUsa (CMctem
ynpaBneHusa pecypcamm npeanpmatng). B cucteme B2B nobon nogpsaayumk nmeet
BO3MOXXHOCTb MPOCMaTpMBaTh TEKYLIME NOTPEOHOCTU KOMMAaHUW, HE3aMeoINTENbHO
pearmpoBaTb Ha HUX, NNAHNPOBaATb FrPaddMK NOCTABOK, onpeaensaTb cnocobbl A4OCTaBKN,
BbICTAB/IATb CYeTa, NPUYEM BCIO 3TY MHPOPMaLNIO B CUCTEMY YNpaBJeHNS pecypcamu
npeanpuaTtus. MNMpexxne Bcero, cnctemMbl B2B npeaHasHayvyeHbl 4719 pelleHns 3aga4d cobbita
N MaTepuasibHO-TeEXHNUYECKoro cHab>xeHusa. Kpome Toro, aTa cuctema nossonseT
CHU3UTb TPaH3aKUNOHHbIE N3OEPXKKU N YOaNUTb HEI((MEKTUBHLIE 3BEHLSA U3



CHab>XXeH4YeCKux uernoyek.
Monaenn B2B:

1) Mogesnb arperaunm (3NeKTPOHHAsA TOproesas njowanka) - yHmsepcasibHOoe MecTo A4S
3aKynKun MaTepuasibHO-TEXHMYECKOro obecnevyeHusa oaa KoMmnaHun. B eguHom mecTe, B
eonHon hopMe NpenCcTaBsaATCAa KaTasoru nocTaBLMKOB O rpynnax n KaTeropusax
NMPOAYKTOB, 0ToOOparkaeMble B peasibHOM MaclwiTabe BpeMeHu.

2) Monenb TOproBoro KOHLEHTPATopa - Ha canTe obpa3yloT TOProBoe CoApPYy>XeCTBO
NpoAaBLIOB 1 NokynaTenen. MNpoaaseL, UMeeT cneunasibHoe MecTo AN PeKSiaMbl CBOMX
TOBApPOB, a NOKyMNaTe/lb UMeeT BO3MOXXHOCTb NOJTyYUTb MHPOPMALINIO, COAEPIKALLLYHO
cneunduKaumio 1 onucaHne NpoaykTos. [laHHas Moaesib MOXKET OblTb FrOPU30HTAJIBHOWN,
T.e. NoAAepXNBaTh BCEX NMPOAABLIOB U NOKyNaTenen n3 pasHbix oTpacien.
IunaroHanbHas ToproBas MoJenb NoAAep)XMBaeT onpefeneHHble KaTeropun rnpoaaBL,oB
N NokKynaTenen n onpegeneHHble KaTeropum ToBapoB. OCoOBEHHOCTLIO AAaHHOW Moaenu
SIBNSIeTCA HaJIndme aykKLMOHOB Mo npoaaxke 60/blMX NapTUin peakux ToBapos nbo
aYKLMOHbI MO KOMMJIEKCHOMY CHabXXeHnto He6oNbLLINX KOMMAAHWA.

3) docka ob6bsaBaeHUI - NpencTaBnseT cobon CTPYKTYpY, rae npoaasUbl U NOKynaTenun
MOryT BbIBELLUNBATbL HEYTO, YTO MOXXET BbI3BaTb MHTEPEC Y NPOAABLIOB 1 NMOKYyMNaTesNen.
CTOpPOHbI, HaNAa Apyr Apyra oCcyLecTBSIOT B3aMMOOENCTBME BHE CTPYKTYpbI. Llenb
NAHHOIro TUNa 3/1IeKTPOHHOro 6u3sHeca - NOABUIHYTb NPOMBbILLIEHHOCTb K 6onee
CTaHOAPTU3MPOBAHHbLIM KOHTAKTaM.

4) Mogesib ayKUunoHOB - NMPOAaBLbl U MOKYMaTeNN BbICTaBASAIOT KOHKYpUPYOLME 3a9BKU
Ha 3aKJIl0YeHNe KOHTPAKTOB. DTO uaeasbHasa Moaesb Ans JUKBUAALUNN U3SIULWKOB MO
Hauy4yLwen ueHe.

5) bpokepckuvi canT - paboTaeT B Ka4yecTBe NOCpeaHNKa MexXay nokynatesnem u
NPoAaBLOM, KOTOPbIA CyLLEeCTBYET C Lesiblo NoJslyvYeHne Yyepes MHTepHeT 3aka3a oT
O4HOro NpepnpuaTusa U pasMeLLleHnsa ero B ApyromM npeanpuatun.

6) KopriopaTuUBHbIV CauT KOMMaHuu - npeaHa3sHavyeH anga obweHns aaHHOW KoMnaHum ¢
APYruMn napTHeEPaAMM KOHTpPareHTaMu, 4eNCTBYIOWMMU N NOTEHLNAIbHBIMU
nHBecTtopamMn. CanT cooep>XmnT MHGPOPMaLMIO O KOMMNaHUK, ero pyKoBoACTBE, a TakxXe
KaTasnorn npoaykKuum n onncaHme ycnyr.

7) OHN1aviHOBbIE Mara3vHbl - 3Ta MoAeNb MOXXeT bbiTb BCTpoeHa B 06wunin
KOPMNOPaTUBHbLIN CaNT UM CyLLEeCcTBOBaTb OTAEbHO.



8) Cnyxba 3aKyrnok - N0O3BONAET NPeaAnpuATUIO OCYLLECTBUTb MaTepurasbHO-
TexHn4yeckoe cHab>xeHne HenocpenCcTBEHHO Yepes3 CBON MHTEpPHeT-CanT. [Ansa aToro
HeobXxoaAMMO pa3MeCcTUTb CBOU NMOTPEBHOCTM B MaTepmnaibHO-TEXHNYECKNX pecypcax C
Lesbio MOUCKa NOCTaBLLMKA U MOJyHEeHUIO OT HEro KOMMepYeCcKuUX npeasioXeHnn.

lMpenmyuiecTBa N HeAOCTaTKu cUCTEMbl B2B: 1) cucteMa paclumpseT oxXBaT pPbIHKA; 2)
WHTepHeT naaTgopMbl obecrnedvmBaoT CHUXEHME LeH; 3) 0eATeNlbHOCTb OHJ1IaNHOBbIX
NOCpeAHNKOB CHUXKAET ONepaLMoHHbIe U3AEPXKKN KOMNaHUM nokynaTenen; 4) seb-
CUCTEeMbI MO3BONIAIOT BbIABUTb Hanay4wwune cnocobel BeaeHnsa busHeca.

MO>XHO BblAeNNTb ABe rpynnbl PUCKOB, BO3SHUKaOLWMNX Y KaneHTos B2B: 1)
TEeXHOJI0rM4YeCKUn pnUcCK - HekKadyeCcTBeHHas CBA3b NpoBanaepa, B3JIOM CpeacCTB
Kpunn3awnTbl, BHYTPeHHAA aTaka 6a3 gaHHbIX € nocseaytouen yTe4ykom
KOH(UAeHUMasrbHON MH(OPMaL K, BO3SMOXHOCTb OTKa3a B 06cnyxuBaHuun; 2) busHec
PUCK - PUCK HECOOTBETCTBUSA KadyecTBa NocTaBsigseMon NpoayKLNnN, pUCK NoTepun
nokynaTtenem npenoniavyeHHbIX No caesike eHeXXHbIX CpeacTB, PUCK HeomnnaTbl N
MPOCPOYKM OMNNaThl, PUCK CHUXKEHNA HOPMbI NPUBLIN AN NOCTABLLMKOB U MOKynaTenen.
ObLwmM HegoCcTaTKOM nowanok B2B anaeTcs oTCyTCTBME paCcyYeTHbIX CEPBUCOB, B
pesyfbTaTe Yero caenka pasbuBaeTcs Ha ABe YaCTU: JIEKTPOHHYIO (NoKynaTesb U
npoaaseL, AoroBapmatoTca 06 ycnoBmnax) n TpaguumoHHyo (nognmcaHne JOKYMEHTOB,
nposegeHue onaaThbl).

lMpobremsbl pa3suTtns naowanok B2B B Poccuu:

1) oTcyTCcTBME OoBepua Mexay cybbekTaMun cAenku, 2) HEACHOCTb C 0(hOPMIIEHMNEM
COeNKN - faXke ec/in HanaeTca naeanbHbll NpoaaBeLl, UK NoKynaTe b, BCE PaBHO He
SICHO C KAaKMM pernaMeHToM opopPMJISiTb OPraHn3aLMOHHbIE, MPaBOBbIE U
aAMUHUCTPATUBHbIE MOMEHTbI CAOEJNKN.

[ToTeHunasibl pa3BUTNS PoCcCUNcKkmn B2B niowanok:

1) 3a cyeT 60/1bLLIOro KOMYECTBA NPUPOAHbLIX PecypcoB, 2) 60/bLIoe KOINYECTBO
nobbiBatoLWmMx N nepepabaTbiBatoWMX NPon3BoACcTB, 3) 6onbluas TeppuTopmnaibHas
YyAaNeHHOCTb MeXAy BO3MOXXHbIMU MOCTaBLMKaMK U NoTpebutenamn

Tak>Xe HegoCTaTKaMn ABAATCA cNabbll TENEKOMMYHUKALMOHHLIA CEKTOP,
HefoCTaTO4YHOE KOJIMYeCTBO Kaapos.

LBuvxeHne busHeca B MHTEPHETE



CornacHo aHasM3a cneunaancTos, B NpoLecce 0CBOEHUA MHTEPHEeTa KOMMNaHun
npoxonAT caepyrowme stanbl: 1) nogkAlO4EHNE K UHTEPHETY C BO3MOXXHOCTbIO
KOMMaHUN aKTUBHO ero UCnoJib30BaTb - AaHHbIN 3Tan ABAAETCA NAaCCUBHbIM, HO 6e3 Hero
Henb3a 06onTUChL; 2) co3naHue web-canTa, HO CO34aeTCA OH KaK MHTEPAKTUBHbIN
MHGPOPMALMOHHLIN KaHa/l MapKeTUHra Aas co3gaHunsa noaoXunutesnbHoro obpasa
KOMMaHUW, B3aUMOLENCTBUA C BHELLUHEN Cpefon U NPOoABUXEHUSA TOBAPOB N ycnyr; 3)
ocyllecTBJIEHME 3aKYMNOK N NMPOoAa>k C NCMNOJIb30BAaHUEM IIEKTPOHHbIX KaHas0B CBA3U; 4)
NCNOJSIb30BaHME MHTEPHETa A1 UHTerpaunm ¢ BHyTPEHHUMIN yripaB/ieHYeCKUMU
cucTeMamMm KoMnaHun.

Coaep>kaHue pa3nesnioB web-canTa CBA3aHO C BO3AENCTBUEM Ha pasiMyHble LiefieBble
rpynmnbl C TeM, 4TO6bl CO34aTb MNONOXKUTENBHbLIA UMUAX KOMOAHMW. 1-9 LeneBas rpynna
- MHhopMaLNA A8 NPecChbl - 3TO rOTOBblE MaTepuasibl, KOTOPbIE XXYPHANUCTbl MOFyT
MCNONb30BaTb A1 TEMAaTUYECKMX Nybamkaumin. 2-a - obwas NMHGopMaLns 0 KOMMaHUM -
Ta MHpOPMaLNA, KOTOPYO KOMMaHUSA paccka3sbiBaeTcsi 0 cebe ayanTopmun. 3To roBOpUT O
€€ NPo3payvyHOCTN N TOTOBHOCTM paboTaTb c 06LEeCcTBOM. 3-51 - UHOPMALMS O NPOAYKLINM
WU KaTanor.

MPUHUUMNANBHBIMUA A9 KOMNAHUW SBNSIOTCA C/iefyloline Lenesble rpynmnbl: MHBECTopbI
N aKLIMOHEPBDI, KJINEHTHI, MPeACcTaBUTENN CPeACcTB MacCoBOM MHMoOpPMaLUun (He ToJIbKO
pPervoHasbLHOro, Ho N heaepanbHOro ypoBHs), NoKasibHoe 06LEeCTBO B KOTOPOM
paboTaeT KOMMaHWs, NpodeccnoHaibHoe 06 ecTBO, ApYyrne 3auHTEPECOBaAHHbIE NNLLaA.

B2B npeactasnaeT cobot Moaesib, B KOTOPOW MoTpebutenn ycnyr 31eKTPOHHOWN
KOMMepLMWN BbICTYMAOT NpoAaBLaMu, a NokynaTenn - pusndeckne nuua.

lpenmyLyecTBa A715 NokyrnaTesis: 1) oTCyTCTBUE reorpaduyeckon NpnuBsa3aHHOCTU K
TOYKe TOProBsJun; 2) CpaBHeHMe NHpopMaLunm 0 ToBapax OT pa3/iIM4yHbIX Npou3BOAUTENEN
N NPoAaBLOB; 3) BO3SMOXXHOCTb 3KOHOMUN BPpEMEHN.

Cuctema B2C nMmeeT MeCTO B C/ly4Yasax Npoda>kv npegnpuaTtrnemM CBOMNX TOBAPOB Uu
YCnyr 4epes MHTepHET HallpdaMYyio r|0Tpe6|/|Temo.

Cuctema B2B - NpnHLUMN 3aK/IO4YEHNSA KOHTPaKTa OCHOBaH Ha B3aMMHOM Npubbinu.

Cuctema B2C - npofaka TOBapOB OCYLLECTBASAETCA Mo NPUHUUMNY o4epenHOCTuU
noCTynneHus 3aaBokK. Npumepom BonnoweHns B2C ABNsSeTCA 3/1eKTPOHHbIE Mara3unHbl,
cucTeMbl BpoHMpoOBaHUA 1 Npoaaku buneTos.

NHTepHeT-KNOCKU



Pa3BuTune 6msHeca B2C cBs3aHO € 06WMM pa3BUTUEM SKOHOMUKN U MOBbILLEHNEM
B6narococTtosaHUA nokynaTesnen. UHTepHeT-TOProBis MOXXeT pa3BMUBaTbCA TOJILKO Npu
YyCJ/IOBUW BbICOKOIO Ka4yeCTBa BCexX ero coctasnsowmx: 1) nornctuka - gaHHas 4acTb B
Poccun He pa3BuTa; 2) TpaHCNOPTHaA MHMPACTPYKTypa; 3) noyToBas cuctema; 4)
niaTeXXHble CUCTEMbl UHTEPHET MarasnHoB. Toproeble KoMnaHum, paboTatoLime B
cucteme B2C BbigensioT cnegywowme cTpykTypbl: 1) Web-suTpuHa - pa3melleHne B ceTu
KaTanora npoaykuum nam ToBapoB KOMMNaHMK, NMeLmne min cpeanctea oopmMmsieHUs
3aKa3a; 2) UHTepHeT MarasuH CoOaepXuT KpoMe BUTPUHbI BCIO Heobxoammyto busHec
NHPPACTPYKTYPY AN YyNpaB/ieHUs NpoLeccoM 3/1eKTPOHHON Toprosau; 3) Toprosblie
nHTepHeT cuctembl (TUC) - npeactasnsAoT cobon MHTepHeET Mara3nH n web-oduc,
KOTOPbIA NOJIHOCTbLIO MHTErpupoBaH ¢ BU3HeC-KOMNaHNAMMN.

B2C opraHu3saumoHHO 1 MeTogosiorndyeckm bonee npocrta, 4eM cmctema B2B. [ns
KJIMEHTa MHTEePHET MarasuH - BUTPUHA, rae AO/HKHO bbiTb NpeacTaBfaeHo: 1) kaTanor
TOBApPOB; 2) UHTepdeNCHble 3/1IeMeHThl A1 BBOAA PerncTpaunoHHON nHpopMaumm v
opMmnpoBaHNS 3aKa3a Ha MOKYMKY; 3) NpoBefeHne niaTexXen Yyepes nHTepHeT; 4)
nosyvyeHue nHpopmaLmm o KoOMNaHMn-npoaasLe; 5) npucyTcreme on-line nomoLuu.
BuUTpuHa 3N1eKTPOHHOIro Mara3smHa pacrnosiaraeTcs Ha UHTEepHeT cepBepe U
npenctasnseT cobon web-canT C akTUBHBbIM COAEP)KAHUNEM,

Web-cepBep - pacnpegensieT NocTynatoLMe 3anpockl C BO3MOXHbIM pa3rpaHnyeHmne
JocTyna.

CepBep NpuoXKeHUin ynpaBasieT paboTon BCel CMCTEMbI U B YaCTHOCTU BusHec-
JIOFNCTUKON MHTEPHET MarasuHa.

CYBA (cnctema ynpasseHus 6a3amm gaHHbIX) - OCyLEeCcTBASET XpaHeHne n obpaboTky
OaHHbIX.

Ins nonHom nHTerpauum ¢ busHec-npoL,eccaMm KOMMNaHUM AoJ>KeH 6bITb OpraHM3oBaH
LUI03 ONA 3JIEKTPOHHOM Nepenaydn AaHHbIX MexXay NMoKynaTensimm n
NOKYMEHTO060pOTOM AaHHOW KOMMAAHWUN.

3 oCcHOBHbIEe ocobeHHOCTU cucTtemsl B2C:

1) cam npofaBeL, BegeT TOProBJIlO BPYYHYIO Yepes3 CBOMX MeHeLXepoB, a He C MOMOLLbIO
aBTOMATU3MPOBAaHHOW TOProBOW CUCTEMBbI; 2) HYaCTHOE IO Un lopuanyeckoe amuo,
BbICTynatoLlee B poJim NokKynaTessa HaXoAUTCA B BbIFOLHOM MOJIOXKEHUN, eCn 'y
NHTepdenca NHTepHeT-MarasmHa HeT peasibHOW CBA3M C npeanpusaTmnem; 3)
0c0b6eHHOCTU CBA3aHHble C B3Hec-NpoueccoM, T.K. KaxKabln busHec-npouecc



aBTOMaTuU3nNpoBaH C NMOMOLLbIO KaKOW-TO CUCTEMbI yrnpaBJieHNA, KOTOPad MOXXET He
COCTbIKOBaATbLCS C Ballen BusHec-cuCcTeMon, TEM CaMbIM, JINLLIASA BaC OOCTYyMa.

Cuctema C2C (nokynaTtesib 4151 MOKyrnaTesis)

Bunp 3N1eKTPOHHOM TOProBan Mexxay rnokynatesnem v npogasuom. CanTt BbiICTynaeT B
ponn NnocpefHVKa Mexay nokyrnatenem n npogasuoM. Notpebutenn 3akoyatoT CBOKO
COesIKY N paclunpsaoT CBOK AeATeNIbHOCTb C NOMOLWbIO 3ro inua - npoBangepa (oH
npepocTasngeT ycnyrn obmeHa). Bokpyr web-canTa cknagbiBaeTca UHTEPHET-
coobuiecTBo nogen, obbegUHEHHbIX KOHKPETHLIMU MHTepecamMun, NX KOJIM4ecTBO NpsaMo
NPOMOPLMOHAIbHO YCUINAM YHAaCTHUKOB NpoOeKTa 1N opraHm3aumnm Heobxoanmbix
cepsuncoB. HanpasneHne C2C no3BONAET 3aKJ04aTb CAeNKN B Nt0O0N yAOOHbIN MOMEHT
BpeMeHU, YyMeHbLIaTb HaKNaAHble pacxoibl U SKOHOMUTb CpeACcTBa KOHEYHOro
notpebutens. K cektopy C2C OTHOCATCH UHTEPHET-ayKLUMOHbI, Ha KOTOPbIX NPOUCXOAUT
rnpojaka HernocpencTBEHHO OT O4HOr0 YesioBeKa APYroMy B paMKaX 3JIeKTPOHHOI 0
bu3Heca, Korga nMmeeTca OAUH NpogaseLl, U MHOro nokynatenen. Ona NnpuHATUA y4acTus
B ayKUMOHaX NOKyrnaTe o Uan NnpoaaBLy A0CTAaTOYHO CTaTb KJIMEHTOM OOHOMO U3
AYKLWNOHHbIX CEPBEPOB M BbICTAaBUTb A/ MPOLAXKN CBOW TOBApP WM BblCKa3aTb XeslaHue
06 ero npuobpeTeHnn Yyepes nHTepHeT. NHTepHeT No3BoNSET OOHOMY YesI0BEKY,
CTaBLIEeMY KJINEHTOM ayKLMOHa y4aCTBOBaTb O4HOBPEMEHHO B HECKOJIbKUX
3/IEKTPOHHbIX TOprax, a Aaa perucrpaumm 4oCTaTo4YHO MMETb 3IEKTPOHHbLIN CYET B
baHke. BaHKOBCKME CTPYKTYpPbl UCMOJIb3YIOT TEXHONOMNIO 3NEKTPOHHbIX ayKLMOHOB A5
BaJIIOTHbLIX TOPro.. [poaarka ToBapa 3a MakCMMaJsibHO BO3MOXHYIO LIeHY Ha3blBaeTCA
NPAMbIM ayKLMOHOM. B 3TOW CTPYKType - OAWH npogaseL, a nokynatenen asa nau
bonee. O6paTHbIN ayKUMOH - OAWH MOKYMaTesib 1 HECKOJIbKO NPoAaBLOB - N0 AAHHOW
CTPYKTYype paboTaloT BCe ayKLUNOHbI FOCYyAapCTBEHHbIX 3aKYMNOK. AYKLIMOHbI peann3ytoT
CXeMbl eCTeCTBEHHOr 0 LLleHoobpa3oBaHUS, MO3TOMY UCMONb3yeTCsa ANS NCcnenoBaHuns
BO3MOXXHOCTEN pbiHKa. TOprn Ha aykunMoHax BeAyTCs No cnefywwmm cxemam: 1)
CTaHOAPTHbIV UM aHTJIMACKUIA ayKUMOH. Icnonb3yeTcsa OTKPbIThIN hopmaT
npennoXxeHus, Korga sce nokynaTenn 3HalT 0 NpensioxxeHun gpyr apyra. Npoaasey
Ha3Ha4yaeT CTapTOBYIO LEeHY, 1 NoKynaTenn ykasbiBatoT LeHy Ha 3% 6onblue
npennoXXeHHoW; 2) roiylaHACKUA ayKLMOH - Ha4YMHaeTCs C 3aBe0MO 3aBblLLEHHON LeHbl,
Tak>Xe UCnoJib3yeT OTKPbITYIO popMy NMpensioXXeHUn U NpoaosiKaeTcsa 40 Tex Nop, rnoka
OOWH N3 MoKynaTesien He COrnacnTcsa eé NpuHAaTb; 3) ayKUMOH O4HOBPEMEHHOI O
npennoXxeHus - Bce NokynaTesan 04HOBPEMEHHO Ha3Ha4aloT UeHbl 1 nobexagaeT ToT,
KTO npeaJslaraeT MakCuMasbHYy0; 4) ABOMHOM ayKLUWOH - KOrga npegjioXkeHne noctynaeTt
OT NpojasLia 1 NokKynaTens o4HOBPEMEHHO. B pe3ynbTaTe ycTaHaB/IMBaeTCA
paBHOBECHas LeHa - 3/1IeKTPOHHbIe Bup>Xxn paboTatoT No NPUHUUNY S/IEKTPOHHOIO



aYKLWMOHA; 5) ayKLMOH 3aKPbITbIX MPeasioXXeHnin - Korga rnokynatesb U npoaasel,
NenaeT 3aKpblTble (CEKPEeTHbIE) NPEeaJIoKEHUS B Te4eHNe yCTaHOBJIEHHOI 0O BPEMEHMN.
MobeagnTenb NoKyrnaeT ToBap Mo LeHe, NpeaLlecTByoWen MakCMMaibHON.

On-line aykumoH npeactasngeT cobon nHpopMaunoHHY0 6a3y, B KOTOPON COAEPKUTCSH
onncaHme ToBapa, OOMNYyUWEHHOro K TopraM. Ha ayKumnoHax 4encTByeT cMctema
PENTUHIOBbIX OLLEHOK Y4aCTHUKOB Topros. OHa 3aka4aTCcs B TOM, 4To nobeguntesnb
ayKUMOHa 1 npofasel BbICTaBAAT APYr APYrY OLEHKN, OTparkatowme nx oOTHoLLEeHNE K
KOHTpareHTy, CJIOXKUBLLUENCA B NpoLecce B3auMoOeNCTBUA. BbiCTaBieHME 3TOW OLEHKU
aBnsieTca obsA3aTeNbHbIM.

PRO XY - cuctema aBToMaTU4Ye€CKOro NoBbILLEHNA CTAaBOK.

NHTepHeT buprka - NO3BONISET B aKTUBHOM peXXmme rnponsBoanTb onepaunm C
(PNHAHCOBbLIMU aKTUBaMWU. bup>Xa - 3To Toprosas nJjowaaKka, roe ueHa Tosapa
onpenensieTcsa Cpocom n npepnoxeHmeM. Ha bmup>xe ToBap A0J/1>KeH ObiTb
CTaHOAPTHbLIM, T.K. TOProBas aHOHUMHAsA U MOKynaTesib He MOXXeT NOCMOTPeTb ToBap A0
ero nokynku. floxoabl UHTEPHET BUP>K NOSIHOCTbIO COCTOAT U3 KOMUCCUOHHbIX 3@
3aKJIl04eHNE CAESIKW.

AncTaHunoHHoe 6aHKOBCKOE 06CTyXBaHNE

SNEeKTPOHHbIVIi BaHKUHI nauv on-line 6aHKUHI - NpeAcTaBneHne BaHKOBCKMX NPOAYKTOB
Ha paccTosHUM BHe omca baHKoB 6e3 HenoCpeACTBEHHOI0 KOHTaKTa C COTPYAHNKAMMU
baHKa. B rnoccapuu: ynpasneHne 6aHKOBCKMMN cHETaMU NocpeacTBOM TesieoHa
(TenebaHKWHI), NOoCpeaCcTBOM NEPCOHANIbHOIO KOMMbOTEPA U UHTEPHETA - UHTEPHET-
OaHKUHI, C NCNONIb30BaHUEM MOBUSIbHLIX YCTPOMNCTB - MOBUIbHBIN BaHKNHI. Bce 3Tun
CUCTEMbI UCMOJIb3YIOT CUCTEMbI KNacca BaHK-KINEHT, KOTopble NpeaHa3HavYeHbl Ans
pac4YeTHO-KaACcCoOBOro 06CNyXMBaHUSA KIIMEHTOB 1 0OMeHa nHpopMaLmen Mexay HUMU u
6aHKOM. B pa3pe3e faHHbIX CUCTEM BbIAENAT TakKxXe gJoMalHne baHKU - 3TO
camocTosiTesbHaa hopMa okasaHusA BaHKOBCKMX yCNyr, Aatowas BO3MOXHOCTb BECTU
MHoOrvne 6aHKOBCKMe onepaunm ¢ UCNOJIb30BaHNEM COBPEMEHHON 3/IEKTPOHHON TEXHUKN
C yaaneHHoro paboyero mecta. B naHHOM cny4ae yganeHHbIM paboymm MecToM MoXKeT
ObITb KOHTOpPA, hupma, MarasnH n 1.4. Ana segeHns 6aHKOBCKMX onepaunm B paMmkKax
[AHHOM CTPYKTYpbl HE06X0AMMO 3aKN04YNUTbL C 6aHKOM cneumnasbHbIA 40rOBOP.
NMonb3oBaTeslb CaMOCTOATENIbHO NpnobpeTaeT Heobxoammoe obopynoBaHme. Takxe
HeobxoaAMMO Noay4YnTb OT BaHkKa Heobxoammoe nporpamMmHoe obecnevyeHue. baHk
rapaHTMpyeT TEXHUYECKYIO U MEeTOONYECKYIO MOAAEPKKY, OOHOBIEHME NPOrPaMMHOro
obecrneyeHnsa n BO3MOXKHOCTb KOHCYJ/IbTaLN U peKoMeHZauun. Ana segeHnsa onepauuni



BlaJeneL UCNosib3yeT CEKPETHbIN KJIOY, KOTOPbIA BBOAUT NPU MOAKIIOYEHUN K
6aHKOBCKOMY KOMMbIOTEPY, @ TakXe KJto4 Heobxoanmmon emy onepauum.

TenebaHKWHI faeT BO3MOXHOCTb KJIMEHTY MoJlyyYaTb Pa3/IM4yHYO CMPaBOYHYHO
NHdOpPMaLMio B pe4eBOM N (haKCUMUJIbHOM BUAE, @ TakKXXe NPOBOANTb aKTUBHbIE
onepauun Co CBOUMKU cHeTaMn. B gaHHOM cucteme 6aHKOBCKME OrnepaLuin BbIMOJAHSAOT
nocpeacTBOM MHTEPAKTUBHOIO Anasiora CUCTEMbI U KJIMEHTA. K JaHHOM CuCTeMe MOXXHO
NOAKNOYNTbL CUCTEMY FOJIOCOBas NoYTa N hakCMMUIIbHas NoYTa. K 4OCTOUHCTBaM
NAHHOW CUCTEeMbl OTHOCUTCS - 06paboTKa NiaTeXen B aBTOMaTU3NPOBAHHOM peXxnume, K
HegoCTaTKaM - MHOPMaLUMa O NaaTexax nepefaeTcs onepaTtopam - onepaumoHnUCTaM.

NHTepHeT-6aHKUHI - NpefocTaBsieHne BaHKOBCKUX YCyr NOCpeacTBOM NMy6NYHbIX
ceTel CBA3M C MOMOLLbIO CMeLnasbHOro NporpaMMHOro anrnapaTHoro obecnevyeHus,
NHTepHeT-6aHKMHI npencTaBasieT cobol COBOKYNHOCTb 6a3 AaHHbIX NPOrpaMMHbIX U
A13bIKOBbIX CPeACTB, NpeAHa3Ha4YeHHbIX A9 HAKOMIEHUA OaHHbIX B 6aHKOBCKO
CTpyKType. [laHHas opMa BeAeHUsl He OT/IMYaeTCs OT KJlaCCUYECKON.

CyliecTByeT 3 KaTeropum MHTEpHeT-6aHKMHra: 1) npegHa3Ha4YeHHble ans
npenocTaB/ieHNs MHOPMALIMM O CHETE KJINEHTA, HanpuMep, HTepHeT-6aHK express, 2)
NMO3BOJIAIOT OCYLLUECTBATL YAaJleHHOe yrnpaBJ/ieHne cHeTamMmu - MexxbaHKoBCKue
nepeBobl, onJjlaTa KOMMYHaslbHbIX YC/IYT 1 MOKYyMNKa-nNpoaaxa 6e3HannyHon BanaoThl, 3)
CUCTEMbI, MO3BOJIAOLLINE KINEHTY MONYYUTh B pexxume on-line npakTnyeckn Becb
KOMMJIEKC UHTEPHET-YCYT.

MobusibHbIVi 6aHKUHI - ynpaBieHne 6aHKOBCKUM CHETOM NOCPEeACTBOM COTOBOMO
TenecoHa A NOPTAaTUBHOIO KOMMbIOTEPA C UCMOJIb30BAHMEM TEXHOJIOM NI
H6ecnpoBoHOro gocTtyna. [laHHasa CTPYKTypa No3BOJISeT KPYrJ10CYyTOYHO
KOHTPOJINPOBATh ABMXXEHNE CPECTB C MOMOLLbIO COOOLLEHW Ha TenedoH.

NEeKTPOHHbIN OusHec B Poccum

Y10 >Xe n3eectHo 06 3neKTpoHHOM busHece B Poccnn?

OBOopOT pblHKa 3/IEKTPOHHOW KOMMepLU MK B POCCnK, BKKOYAIOLLEro Takue ycnyrum, Kak
CO34aHNe CaTOB N SNEKTPOHHbLIN MapKeTUHI, NHPOPMaLUNOHHOe 0bCy>XnBaHue n
3/IEKTPOHHY0 TOProsJto, cocTtasnan B 1998 roay $12-14 maH. OTAnYUTESIbHON
0COBEeHHOCTbBIO PoCcCcun ABNAETCA TakXe NpakTU4YeCcKn NoJsIHoOe OTCYyTCTBMe paboTatowmnx
cuctem "B2B". Ha koHel, 1999 roga 4ncno 3aperncTpmpoBaHHbIX UHTEPHET-Mara3nHoOB B



Poccumn npeBblaeT TpucTa, 6onee cTta n3 HUX akTUBHbI. OAHAKO BCE OHN MaJleHbKNE U
BPAL /1IN MOXKHO HAaNTW cpeamn HMxX busHec, o6opoT KOTOPOro npesbillasn bbl
MOJIMUIZINOHA AONNAPOB B roA. Ha cerogHAWHNIA OeHb EMKOCTb PblHKa MHTEpPHEeT-
peknaMbl B Poccun coctasnseT nopsaka $2-2,5 MaH. B rof C y4eTom bapTepHbIX CAENOK.

depepanbHasa Lenesas rnporpamMmma «dNeKTpoHHasa Poccma» HavaTa B 2002r. n
rnpegnosiaraetcda ee okoH4YaHue B 2010r. MNMporpamma npegycMmaTpmBaeT co3faHume
eOMHOro LndpoBOro NPoCTpaHCTBa BKYatowero B cebsa CTpyKTypa BAacTM 0ObIYHbIX
rpakaaH u SKOHOMMYECKue CTPYKTYypbl. laHHaa nporpamMmMa npeactasnseT cobon
KOMMJ1eKC pa3Hoobpa3HbIX MEPONPUATUNA, OT TEXHUYECKNX 0 NPaBOBbIX, HANPaBJ/IEHHbIX
Ha BHeJpeHMe N pacnpocTpaHeHne NHPOPMALMOHHbBIX 1 KOMMYHUKaLUWOHHbIX
TEXHOJIOMN B BaXKHENLLNX cpepax coumnasnbHON Xn3HN. OCHOBHasA Lefib NporpamMmbl -
NOCTPOEHNE SKOHOMMKW, OPUEHTMPOBAHHOE Ha noTpebneHne n akcnopT
NH(POPMALLMOHHbBIX NMPOAYKTOB M YCJIYTr, YTO NO3BOJINT COKPATUTb OTCTaBaHue Poccum B
NCMOJIb30BaHUWN HOBbIX TEXHOJIOMNK (CM. Www.e-rus.ru). lNMnaHnpyeTca nameHeHune B
obpa3oBaTenbLHOM npouecce, npegycMmaTpmBatolLne yciosBusa oasa MonoabIX
crneunanncTos.

B uesnom Poccma nget no ToMy e nyTu, 4To n Bce. 1 ecTb ycnexun. Hanpumep, cnycTA
0EeBATb MecsueB rnocsie co3fgaHusa KoMnaHmm, nogaep>xmeatmowen cant www.mail.ru,
ABaAuUaTb NPOLUEHTOB ee akuun bbinm nponaHbl 3a $980 000. Mo oueHke J1.
borycnaBcKkoro, pykosoautena HanpasJieHNA yrpaBieHYeCKOro KOHCaTUHra
PricewaterhousCoopers, B cMbicsie N-busHeca 3anaagHas EBpona otctaeT oT CLUA Ha
OAVH-OBa roga. A Mmbl OT EBpOnbI MO pa3HbIM HarnpassieHUAM - 0 ABYyX-4eTblipex neT. Ho,
BO-MNepBbIX, 3TO OTCTaBaHME He CTOJIb BENINKO, KaK B Apyrux obnactax. Bo-BTopbix, B
Poccum npouecc ctaHoBneHus M-bnsHeca HavYan NpoTekaTb O4YeHb AMHAMU4YHO. HakoHel,
B-TPETbUX, MO HEKOTOPbLIM MO3ULKUAM Mbl UMeeM LWaHC onepeanTb EBpony. B 4acTHOCTH,
B o6s1acTm 3akKoHooaTenbCcTBa. CaepxusatoT passutme N-bmnsHeca B Poccum tpu
Hanbonee 3Ha4YnMbIX (hakTopa. MepBbin - cnabas MHPPaACTPYKTypa CBA3N,
Te/IeKOMMYHUKaUWn. BTOpon - 371eKTPOHHAas njaaTexXHasa cuctema. bonbWNHCTBO
WHTEepHeT-MarasnHoB BbIHY)XAEHO paboTaTb MO NPUHLKXNY A0CTBaWU - NONY4N
Han4Hble. 1 TpeTUNM - 3TO KOHEYHO YpoBeHb AoBepus. OQHAKO 0XXMNOAETCS, YTO yXe
yepes rog CUTyauusa MoOXXeT CUJIbHO NM3MEHUTLCA B NIyHLLYIO CTOPOHY. B CTpyKType
WHBECTULMWN Ha TeNEeKOMMYHUKaLNN NPUXOONTCA 3HaYMTeNbHasa 404, Y)Ke HeCKOJIbKO
pPOCCUNCKNX BaHKOB pacCMaTPUBAIOT CUCTEMbI 3NIEKTPOHHbLIX MJaTeXXel B Ka4YecTBe
MPUOPUTETHbLIX HanpaBJIEHUN.



3aKJsiloueHue

HecomMHeHHO, 36 Npn rpaMOTHOM BIOXKEHUW AEHEr B €ro pa3BUTUE MOXXET NPUHECTU
6onbLIne NpUBbLISIN KOMMAHUAM, PELBLUNM UCMOJIb30BaTb €ro HapaBHe C 06bIYHbIM
6n3HecoM. 3b OTKPbIBAET MAacCy HOBbIX BO3MOXHOCTEN A1 KOMNAHUN, @ OOHUM N3
rNaBHbIX JOCTOUHCTB ABASIETCA CKOPOCTb OCYLLEeCTB/IeHNA BONbLUNHCTBA onepauni
CBS3@aHHbIX C HUM.

C nossneHnem NHTepHeTa U APYrnx 3N1€KTPOHHbIX CETeN NMPUMEHUTESIbHO KO MHOI M
cybbekTaM X035MCTBOBAHUS N OTPAC/ISIM NPOMbILLIEHHOCTWN 3KCNOPT 1 MMMNOPT TOBapOB
BbITECHAKOTCA NpenocTaB/ieHNEM pa3HOro poaa ycayr (baHKoBCKUX, obpa3oBaTesibHbIX,
KOHCYJIbTaUMOHHbIX, MH(POPMALMOHHbIX, MOCPeaHNYECKMNX, PO3SHUYHOW TOProBaMn) Yyepes
CanTbl, 4OCTYMHble B rnobasbHOM MacwTabe. Mo Mmepe Toro, Kak BCé 60oblLUe permoHos,
CTpaH, KOMMNaHNI BOBNEKaeTCcs B rnobasbHyl0 CeTb, YCKOPSAETCA NpoLecc BHegPEHMNS
NHHoBauUWn. C pocToM rnobasibHbIX PbIHKOB HOBbIE NAEN, TEXHOOMNK, METOAbI, 3HAHUS
6bICTPO 1 6ecnpenATCTBEHHO NepexoasaT HauMoHasbHble FrpaHuubl. Ha nepBbin naaH
BbICTyMaeT cnoCcobHOCTb opraHm3aunm 6bICTPO reHepnpoBaTb N BHEAPATb MHHOBALWUN,
Ansa 4ero Heo6xooMMo aKTMBHO UCMOJIb30BaTb COBPEMEHHbIE pbivarn ynpaBieHns BO
BCEX 3BEHbSAX N Ha BCEX YPOBHAX OpraHusaunm.

CnucoK UcnoJsib30BaHHOMU NiMTepaTypbl

http://www.intertech.ru

http://google.ru

KypHan «[1J1 KomnbtoTepbl» 3a dHBapb 2002 roa.

MunbHep B.3. Teopusa opraHmsaumn: Y4ebHuk. - 6-e nsa., nepepab. N gon. - M.:
NH®PA-M, 2007. -797 c.
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