Copnep>xaHue:

Mage noffpund or type unknown

BBepneHue

AKTyaNbHOCTb NMpobnemMsbl nccienoBaHUS:

P PeKTUBHOCTbL 0OLWEHMA 3aBUCUT OT MHOMMX COLMAJSIbHO-NCUXOJI0MNYECKUX PaKToOpPOB,
COMyTCTBYIOLWMX Mpoueccy rnepenadv n socnpnatTmsa nHgpopmaummn. Npn sepbansHon
KOMMYHUKaLMN UCNOJIb3YIOTCA COOOLLEHNSA, Bblpa>KeHHble B C/loBaxX (YCTHO, MMCbMEHHO
nnu B NnevaTtHoun popMe). BaxxHenwnm cpeaCcTBOM TaKo KOMMYHUKaUUN ABISETCA
yCTHasa peyb.

Hepepnko, rnaaa Ha 4enoBeka, Mbl yCTaHaB/IMBaeM C HAM BU3yasibHbI KOHTAKT. Takomn
KOHTaKT aBAseTCcs ogHom n3 popm HeepbaibHON KOMMYHUKauun. NMocpencTesoM
BWU3YaJZIbHOr0 KOHTaKTa MO>XXHO MOJIy4YUTb HEKOTOPYO MHPOPMaLIMIO O OPYrOM YesloBeKe.
MNpexxae Bcero, ero B3rna MOXeT Bblpa>kaTb UHTEpeC K JaHHOW CUTYaL NN NN Xe,
HaobopoT, ero oTCyTCTBME.

HepeOko BM3yasibHbI KOHTAKT coveTaeTcs Cc BepbasnbHbIM B3aumMoaencTtemem - becenoin.
Korgoa oBa 4enoBeKa pa3roBapuBatloT, BPEMS OT BPEMEHWN OHU CMOTPAT APYr OPYry B
rna3a. Takmm obpa3om, NpuCTasabHbIN B3NS4 C LeNblo BU3yaslbHOrO KOHTaKTa ABJISETCSA
CTOJIb )€ 3Ha4YMMOWN CTOPOHON KOMMYHMKaLMW, KaK N NCMOJIb30BaHNE C/OB.

JInueBble 3KCNpeccun TakXXe MOryT UrpaTb HEMaJIOBaXXHYIO POJib B MEX/IMYHOCTHOM
obweHnn. Bepa B TO, 4TO BbipakeHue sinLa Kakoro-nnbo 4yenoBeka MOXKET OTpa)KaTb ero
WCTUHHbIE YyBCTBa, ABNseTCcA obwenpmnHaTOn

TenooBu>XeHNA 4esioBeKa, ero no3bl U XXeCTbl, HApAAY C Bblpa>XeHneM nmua, B3rnsaaom
TaK>Xe MOryT HeCTM 0 HeM Ty WK NHYI0 MHPOpPMaUMIo, nrpas onpenesieHHyo poJjb B
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MEXJ/INYHOCTHOM 00LLeHnN. Tak, Mo MOXoaKe MOXKHO CyAUTb 0 PU3NYECKOM COCTOSAHUN
4yesloBeKa, ero HaCTPoeHNn. B 0cobeHHOCTSAX Mo3bl U XXECTUKYNALNN NPOSBASIOTCS U
NINYHOCTHbIE YEPThbI, U HAMEPEHUS, N SMOLIMOHAJIbHbIE COCTOSIHUS YeI0BEKa.
HenocpeactBeHHOMY HabnoaeHWO 4OCTYNHEEe BCEro pas/inyHble SMOLIMOHAJIbHbIE
COCTOSIHUA. XKeCTbl CneLmnasbHO NCMOb3YIOTCSA YEIOBEKOM AJ18 nepenayn MHopMaLnn.
OnpeneneHHble OBMXXEHUS TOJIOBOM MOMYT BblparkaTb 3HAK YTBEPXXAEHUSA NN
OTPULAHMSA, XXECTOM PYKU npennaratoT YeNoBeKY CeCTb UM BCTaTb, MaLLYT PYKOWN B
3HAK NPUBETCTBUS UK NpoLaHns. KOHeYHO, XXECTbl MOryT BbICTYMaTb B KayecTBe
cBoeobpa3HOro A3blka NMLlb B TOM CJlyyae, ecqim B3aMMOAEeNCTBYOLMe noamn
0OHO3HAYHO MOHMMAOT X B COOTBETCTBMUN C 0COOEHHOCTAMU HALMOHANIbHOWN KYNbTYpPbl
N KOHTEKCTOM CUTyaLun.

B nocnenHmne pecatnnetmsa ndyvYeHmne KOMMYHUKATUBHbIX PYHKLWMA TeNoaBNXEHNN
(A3blka Tesia) BbiAe/NI0Cb B KA4eCTBe OTAe/IbHOWM BETBM HAay4YHOr0 3HAHUA (KUHECUKN).
Mo3bl N XKEeCTbl HEPEAKO CBUAETENIbCTBYIOT O XapakTepe B3aMMOOTHOLUEHNI MexXay
OBYMSI MIHONBMAAMMW, HAaNpuMep, O CTaTYCHbIX Pa3InYnax 3TUX aogen. B uesnom no3sbl v
YKeCTbl YeNI0BEKa B COMETAHUM C ero JNLEBBLIMU 3KCNPEeCcCcussMun 1 B3rnsaaom MoryT HeCTur
0 HeM obLWmnpHYo nHpopMauuto. Bce 3Tn anemeHTbl HeBepbanbHOrO NoBeaeHNS
NCNOJb3YIOTCA YEJIOBEKOM A1 TOro, 4ToObl CHOPMUPOBATL Y OKPYXKAOLWKUX TO NN UHOE
BrnevyaTneHune o cebe.

Llenbto pedepaTa ABASETCA N3YHYUTb MO3bl U XKECTbl B MEXJINYHOCTHOM 0OLLEHNN.
Llenb nccnenoBaHusa peasansyeTcs B pelleHnn cneagyowmx 3angay:
1. PaccmoTpeTb 0COBEHHOCTUN MEXXIMYHOCTHbLIX OTHOLLEHWUN;

2. 13y4nTb MeXXNMYHOCTHOe obuleHne n BoCcnpusTnue 4YenoBeKa YeJI0BEKOM B npouecce
obweHuns;

3. MpoaHannsnpoBaTb NPONUCXOXKOEHUE N PYHKLUNN HeBepbanbHbIX cnocoboB obLeHNS;

4. PackpblTb MECTO U pOJib NO3bl N XXECTOB B MEXJ/IMYHOCTHOM 0b6LLEeHNN.



ObbeKT uccienoBaHUA:

fA3bIK XXeCTOB: XeCTbl Tesna, No3bl, MUMUKA.

MpeaMeT nccnenoBaHUN:

Ncnonb3oBaHusa HeBepbasibHON KOMMYHUKALNN B MEXJIMYHOCTHOM 0bLLEeHUN.
Llenb, 3apa4yn, o6bekT, NnpeaMeT onpenennnm sbibop MeTon0B NCCNenoBaHUS:
1. ObpaboTKa 1 aHaNN3 Hay4YHbIX NCTOYHUNKOB;

2. AHann3 Hay4YHOW nnTepaTypbl, Yy4eOHUKOB 1N NOCObUN MO NCUXONOrK, MCUXONOT N
obuweHns, MeXXKysbTYPHbIM KOMMYHUKaUUAM, MEXIMYHOCTHOMY obuieHuto,
HeBepbanbHOMY NoBedeHUo 1 4p.

Ob6bem n CTpykKTypa paboThl.

PedepaT cocTouT U3 BBeAeHUd, 5 rnas, 3ak/l04eHNA U CNNCKa NNTepaTypsbl.

PoJ&ib U MeCcToO o0OLLLeHUA B cUcTeMe MEe>XXJIMYHOCTHbIX
OTHOLLU@HUM

0OcobeHHOCTU Me)XXJIMYHOCTHbIX OTHOLLUEeHUM.

MoA MeX/IMYHOCTHLIMU OTHOLWIEHUAMK CriegyeT NOHUMaTb B3aMMOOENCTBME ABYX U
bonee cybbekToB B npouecce obLeHns n TBOPYECKON AeATeNbHOCTU, KOTOopble co3aatoT
yCNl0BUSA 418 camopeann3aumn N packpbiTUa MHAWBMAYaNbHbIX cocobHocTen. B
npouecce B3auMoOAENCTBNA OTHOLLIEHUS Mexay cybbekTamMum CTPOSATCA Ha CeayoLmx
npUHUMNax: NpuHAaTue obuievyenoBe4eCknx HPaBCTBEHHO-AYXOBHbIX LLEHHOCTEN;
0CO3HaHue ceoero "a" (3Ha4YMMOoCTK COBCTBEHHOM JINYHOCTU); NO3HaHUE OPYron
JINYHOCTWN Ha YPOBHE 3MNATUN; NPUHSATNE OPYION JINHHOCTW.



Mpobnema MeEXXNMYHOCTHOIrO B3aUMOLAENCTBUA pacCMaTpUBaETCs B TpyAax
oTevyecTBeHHbIX NcuxonorosB (Arees B.C., AHaHbeB B.I., AHOopeeBa .M., bonanes A.A.
Kpyrnosa H.I'., JlomoB 6.®., n ap.). B paboTax gaHHbIX aBTOPOB MEXJ/INYHOCTHOE
B3auMOLenCTBME BOCMPUHMMAETCA B Ka4YeCcTBe COCTAaBHOW YacTu obLeHuns.

B 3apybexxHon ncuxonormn4eckon Hayke (Agnep P., Aprann M., Bepoepbep P.;
Bepaepbep K. n ap.) OCHOBHOE BHMMaHWe yaensaeTcsa NoBeAeHYeCKUM acnekTaM
hpeHoMeHa «MHTepaKuusa», ero CTPYKTYPHbIM KOMMOHEeHTaM 1 MexaHunsmam. E.N.
fonoBaxa, C.I1. BaHoBa, H.B. KazapuHosa, B.H. KyHnuUbIHa 1 opyrme aBTopbl BbiAeNAOT
KPpUTEPUU NN YCNOBUSA YCNELIHONr0 MeXJIMYHOCTHOIr 0 obLweHuns.

Mpupoaa MeX/IMYHOCTHbLIX OTHOLWEHUA CyLLeCTBEHHO OT/INYaeTCa OT Npupoabl
obuecTBEHHbIX OTHOLIEHUIW: NX Ba)KHENLWaa cneynduyeckas 4epTa - SMoUMOHabHas
OCHOBAa. [103TOMY MEX/IMYHOCTHbIE OTHOLLUEHUSA MOXXHO pacCMaTpMBaTh Kak (hakTop
NMCUXolIorn4yeckoro “kammaTa” rpynnbl. IMOLMOHa/IbHAA OCHOBA MEXJINYHOCTHbIX
OTHOLWIEHWN 03HAYaeT, YTO OHW BO3HMKAKOT M CKNaAbIBAalOTCA Ha OCHOBE onpefesieHHbIX
4YyBCTB, POXXAAOLWMXCA Y JII0AEN MO OTHOLLIEHWIO ApYr K Apyry. B oTeyecTBeHHON WKoe
MCUXOJIOrMN pas3nNyaoTCa Tpu BNUOa, Ui ypoBHSA SMOLIMOHAIbHbLIX NPOSB/IEHUN
JINYHOCTU: adpPeKThbl, SMOLUN U YYBCTBA. DIMOLMOHAJIbHAsA OCHOBa MEXJIMYHOCTHbIX
OTHOLLUEHMWN BKJIIOHAET BCE BMAbI 3TUX IMOLMOHAIbHbIX MPOSABIEHNN.

OOHaKo B COLMaNbHOM NCUXONOrNM 0BbIYHO XapaKTepm3lyeTca MMEHHO TPEeTUN
KOMMOHEHT 3TON CXeMbl - YyBCTBa, Npu4yeM TepMUH yrnoTpebnseTcsa He B CaMOM CTPOrom
CcMbIcnie. EcTecTBEHHO, 4TO “Habop” 3Tux 4yBCTB be3rpaHmnyeH. OQHaAKO BCE NX MOXXHO
csBecTn B aBe 6onbLume rpynnbl:



1) KOHBIOHKTUBHbIE - Cl04a OTHOCATCSA pa3Horo poaa cbnvxawwme noaen,
obbvegunHsaoWMe NX YyBCTBa. B Ka)X4oM Csly4ae Takoro oTHOLWEHUS apyras CTopoHa
BbICTYMaeT KaK XeflaeMbll 06beKT, MO OTHOLWEHNIO K KOTOPOMY AEMOHCTPUPYETCSA
FOTOBHOCTb K COTPYOHNYECTBY, K COBMECTHbIM OeNCTBUAM U T.4.;

2) ON3BIOHKTUBHbIE YYBCTBaA - Cloa OTHOCATCA pa3benunHsaloLWne Noaen YyBCTBa, Koraa
Apyras CTOpOHa BbICTYMNaeT Kak Henpuemsiemasi, MOXXeT ObITb, flaXke Kak
bpycTpupyoWwmnin 06BHEKT, MO OTHOLLIEHMIO K KOTOPOMY He BO3HUKAET XenaHus K
COTPYAHMNYECTBY M T. A. UIHTEHCMBHOCTb TOrO 1 APYroro poAa YyBCTB MOXXET ObITb
BeCbMa pPa3IM4yHON. KOHKPETHbIN YPOBEHb UX Pa3BUTUA, ECTECTBEHHO, HE MOXKET ObITb
6e3pa3NnyHbIM ONsA AeaTesbHOCTM rpymnm.

BmecTe € TeM aHanU3 NULWb 3TUX MEXJIMYHOCTHbBIX OTHOLUEHUNN HE MOXKET CYUTATbCSH
AOCTAaTOYHbIM OJ19 XapaKTEPUCTUKN FPYNMbl: MPAaKTUYECKN OTHOLLEHMNSA MEXAY NI0AbMU
He CKaAablBaloTCs NNWb Ha OCHOBE HENoCpeaCTBEHHbIX 9MOLMOHAIbHbIX KOHTAKTOB.
CaMa p0esATeNbHOCTb 3a4aeT U APYron psan OTHOLWEHWW, ONoCcpenoBaHHbIX €lo.
MO3TOMY-TO M ABAISAETCSH Ype3BblHaMHO Ba)XKHOM N TPYAHON 3afa4en counasabHON
MCMXOJIOrNN OAHOBPEMEHHbIN aHaNN3 ABYX PAAOB OTHOLLUEHWA B rpynne: Kak
MEXXJINYHOCTHbLIX, TaK 1 0NocpeaoBaHHbIX COBMECTHON OeATENIbHOCTbIO, T. €., B
KOHEYHOM cYyeTe, CTOALWMX 3@ HUMN 0BLLLEeCTBEHHbIX OTHOLLEHWA.

SMOLMOHaIbHOE CoAepKaHNE MEXJIMYHOCTHbLIX OTHOLUEHNI (MHOrAa ero Ha3bIBaloT
BaJIEHTHOCTbIO) N3MEHSAETCS B ABYX NPOTUBOMOJIOXKHbIX HanpaBleHUSaX: 0T
KOHBIOHKTUBHbLIX (MO3UTUBHBLIX, CONMXXaOWMX) K UHANGGEPEHTHBLIM (HENTPAIbHbLIM) U
ON3BIOHKTUBHbLIM (HEFaTUBHbLIM, pa3aensaowmnm) n HaobopoT. BapmaHTbl NPOsSBNEHNI
MHTepnepCcoHasibHbIX OTHOLLEHUW OrPOMHbI. KOHBIOHKTUBHbIE YyBCTBa MPOSBASAIOTCA B
pa3iNn4HbIX POpMax NO3UTUBHbBIX SMOLUN N COCTOSAHNI, AEMOHCTPALNA KOTOPbIX
CBMAETENbCTBYET O FOTOBHOCTU K CONMMXEHUIO 1 COBMECTHON AesATesIbHOCTN.
NHondgepeHTHbIE YyBCTBa NpeanosiaratoT NPosBAEHNS HENTPAJZIbHOMO OTHOLWEHUS K
napTHepy. Citoga MoOXXHO oTHecTun besy4acTHOCTb, 6e3pa3nnymne, pasHogyLime v np.

ON3BIOHKTUBHbIE YYBCTBA BblIpa>katoTCs B NMPOSABAEHUN Pa3/INYHbIX OPM HEraTUBHbIX
3MOLNN N COCTOSSHUN, YTO paCUEHNBAETCHA NAPTHEPOM KaK OTCYTCTBME FOTOBHOCTU K
hanbHenwemy co6nmxeHunto n obeHnto. B oTaenbHbIX CNyYasX IMOLUMOHaNbHOE
coaep>XaHnme MexJIMYHOCTHLIX OTHOWEHUN MOXXET BbiTb aMbnBaneHTHbIM
(NpoTUBOpPEYUBLIM).



KoHBEHLMOHaIbHbIE MPOSBAEHNS SMOLUIA N YyBCTB B hopMax 1 cnocobax, XxapaKTepHbIX
ONa Tex rpynn, NnpeacTaBuTeNm KOTOPbIX BCTYNAT B MEXJIMYHOCTHbIE KOHTAKTHhI,
MOFyT, C OQHON CTOPOHbI, CNOCOBCTBOBATL B3aMMOMOHMMaHMIO obLiarowmxcs, a, C
OPYron CTOPOHbI, 3aTPYAHATb B3auMoaencTeme (Hanpmmep, ecnm obuwatowmecs
NMPUHaANeXXaT K Ppa3HbIM 3THUYECKUM, MPOECCUOHANbHbIM, COLMaNIbHbIM U UHbIM
rpynnam 1 Ncnosb3yloT pa3inyHbie HeBepbasbHble CpeacTBa obuieHns).

MoBefeHYEeCKNA KOMMNOHEHT MEXJINYHOCTHbLIX OTHOLLEHWI Peasin3yeTcsl B KOHKPETHbIX
nencrTemsax. B cnyyae ecnm oavH U3 napTHEPOB HPaBUTCSA ApyromMy, nosefeHne bypet
nobpoxkenatesibHbIM, HanNpaB/JeHHbIM Ha OKa3aHWe NOMOLN 1 NMPOAYKTUBHOE
coTpyaHM4YecTBO. ECnm xe 06bekT He cMMNaTUYeH, TO MHTEePAKTUBHAs CTOPOHA
obuieHns byneT 3aTpyAHeHa. Mexay 3TUMK NoBeAeHYeCKMMM NOJIIOCAaMN MMeeTCs
60/1bLLOE KONINMYECTBO (hOPM MHTEPaKLNM, peann3auna KoTopbix obycrioBneHa
COLMOKYIbTYPHBIMU HOPMaMW Fpynr, K KOTOpPbIM NMpuHagfiexaT obuiatowmecs.

Me>XJIMYHOCTHOe obuLeHue n BocnpusaTue YyesioBeKa
4YeJIOBeKOM B npouecce odLieHus

ObLlEeHNe - 3TO MHOIOMJIAaHOBLIN NPOLIECC PAa3BUTUA KOHTAKTOB MeXAY JII0AbMN,
MopoXXAaeMbll MOTPEBHOCTAMMN COBMECTHON AeATENbHOCTMU.

CaM TepMUH «obLieHe» He nMeeT TOYHOro aHasiora B TpaaMUMOHHOW counasibHON
NCUXONOrNUN HE TONIbKO NMOTOMY, YTO HEe BMNOJIHE 3KBUBaIeHTeH 00bl4HO ynoTpebasemomy
AHMIMNCKOMY TEPMUHY «KOMMYHUKaLMA», HO U MOTOMY, YTO cofep>XaHue ero MoxeT



OblTb PACCMOTPEHO /NI B MOHATUNHOM CJ/i0OBape 0Cobom NCMX00rM4eckonm Teopum, a
MMEHHO Teopumn oesaTeNlbHOCTN.

ObuieHne Kak B3aMMOoAencTBMe npegnosiaraeT, 4TO JOAN YCTaHABAMBAIOT KOHTAKT Apyr
Cc opyrom, obMeHunBalTCA onpeaeneHHon nHpopmaymen ansa Toro, 4Tobbl CTPOUTL
COBMECTHYIO AeATeNIbHOCTb, COTPYAHNYECTBO.

CyliecTByeT TO4YKa 3peHuns, 4To ba3oBon KaTeropmen aBnseTca KOMMYyHMKaL s, KoTopas
MeXxay NabMu npoTekaeT B hopMe obuieHnsa Kak o0bMeH 3HaKoBbIMKM 0Bpa3oBaHMAMN
(coobuwieHmnammn). Ho cywecTByeT 1 MPOTUBOMNONIOXKHAA TPAKTOBKA COOTHOLWEHUSA NOHATUN
«obLeHne» N «kKOMMYHUKaLNA», B KOTOPO OCHOBHOWN KaTeropuen cyntaeTcsa obuieHue,
a B CTPYKType nocsefHero BblAenaTCca KOMMYHUKaumsa (obmeH nHgpopmaunen),
WHTepakKuuna (opraHmsaumsa B3aMMoaencTBmsa N BO3OENCTBUA), nepuenumns (4yBCcTBEHHOe
BOCMPMATME KaK OCHOBA B3aMMOMNOHMMaHNA).

Mpn 3TOM KOMMYHUKaLMNA BbICTYNMaeT CBOEro poga NoCpeaHNKoM Mexay
WHONBMAYANbHON N 06WLEeCTBEHHO 3HaYMMON MHMOoPMaunen. 3aecb B 0bonx cnyyasax
HeCMOoTpS Ha BHELIHWE pa3sindnsa OCHOBHOM yrop AeslaeTcad Ha MexaHu3M, KOTOpPbIN
nepesoanT NHOUBUAOYAIbHbLIA MpoLecc nepefadn u BOCNpMATUA nHpopMaumm B
coumManbHO 3HAaYMMbIN NMpoLecc NepCoHasIbHOro0 1 MacCOBOro BO34ENCTBUS.

KoHe4YHOo, B CTPYKTYpe obLleHns, koTopas byaeT paccMOTpeHa HUXe, MOryT BbITb
BblAE€NIEHbI TAKMNE ero CTOPOHbI, KOTOPbIE ONUCAaHbI UM NCCIef0BaHbl B APYrMX CUCTEMax
coumManbHO-MCMX0N0rn4eckoro 3HaHna. OgHako cyTb NpobsiemMbl, Kak OHa CTaBUTCA B
0Te4YeCTBEHHON COLMaNIbHON NCUXOIOTM NN, NPUHLMMNANBHO OTJINYHA.

Y4ynTbiBas COXXHOCTb 06LWEeHNs, HeobxoanMo Kaknm-T1o obpa3om 0603Ha4YNTL ero
CTPYKTYPY, 4TOOblI 3aTeM BO3MOXXEH OblN1 aHaNM3 KaXkaoro aneMmeHTa. K cTpykType
obLIEeHNa MOXKHO NOAONTWN NO-pPa3HOMY, KaK 1 K onpegeneHunto ero QyHKUMn. Mbl
npenilaraemM xapakTepun3oBaTb CTPYKTYpPY 0OLLEeHNA NyTeM BblAEJIEHNS B HEM Tpex
B3aMMOCBSI3aHHbIX CTOPOH: KOMMYHUKATUBHON, UHTEPAKTUBHOM U NepLEenTUBHON.



CTpyKkTypa obuieHnsa moxeT BbITb CxemMaTuU4HO n3obparkeHa cnegywwmm obpasom (puc.
1)

Ob6uwerne
HommyHukaumus Murepakums Coupantnas
nepuenuus
{(Kommynukaruanas (MHTepakTHBHaR (NepuenTueHas
CTOpPOHa) cTopoHa) CTOpOHa)

KOMMyHUKaTUBHasA CTOPOHa 0OLLEHNS, NN KOMMYHUKALNS B Y3KOM CMbICJie CJI0BQ,
COCTOMT B 0bMeHe nHpopMaumen mexay obarowmnmmca nHanengamn. IHTepakTuBHas
CTOpPOHa 3aKJIl04aeTCHa B OpraHusaunm B3anMogencTemsa mexxay obaowmmmcs
MHOMBUAAMUN, T. €. B OOMeHe He TOJIbKO 3HaHUAMU, NOEAMUN, HO N OENCTBUAMN.
MNepuenTmnBHasa CTOpoHa obuweHnsa o3HavYaeT NpPoLEecCc BOCMPUATUA N NO3HAHWUA Opyr
Apyra napTHepamMm No obLWEHNIO N YCTAHOBIEHNSA Ha 3TOW OCHOBE B3alMOMOHNUMaHUA.
EcTecTBEHHO, 4TO BCE 3TN TEPMUHbI BECbMa YC/I0BHbI. IHorga B 6onee nan meHee
aHaJIorM4YHOM CMbicsie ynoTpebnstoTcs n apyrve. Hanpumep, B 0bLLeHUN BblAENSAOTCS
TP QPYHKUUN: NHPOPMALUNOHHO-KOMMYHUKaTUBHASA, PerynsaymMoHHO-KOMMYHUKATUBHAA,
apPeKTUBHO-KOMMYHNUKATUBHAA.

3adadva 3aKJ4aeTcsa B TOM, 4TOObI TWATENbHO npoaHaJIn3npoBaTb, B TOM HYncCJie Ha
3KCrnepnMeHTaJibHOM ypoBHE, cogep>XaHune KaOon 13 3Tux CTOPOH, Nnn CIf)yHKLI,I/II7I.
KoHe4Ho, B peaan0|7| DENCTBUTENBbHOCTM KaXKgas U3 3TUxX CTOPOH HE CyLleCTBYET
N30JINPOBAHHO OT OBYX APYIrunx, N BblaesieHne nx sO3MOXXHO Wb OJ14 aHaJIn3a, B
HYaCTHOCTWU, OJ1d NMOCTpPpOEeHUNA CUCTEMbI SKCNMepnMeHTaJlbHbIX nccnenoBaHUmn.

Bce o603Ha4YeHHble 30eCb CTOPOHbI 06LLEHNSA BLIABASIOTCS B MasibiX Fpynnax, T. €. B
YC/IOBUSIX HEMOCPEACTBEHHOMO KOHTaKTa Mexay noabmn®. OTaensHo cnepyet
pPacCMOTPETbL BOMPOC O CPeACTBax M MexaHU3Max BO3LENCTBUS NtoAen Apyr Ha Apyra u
B YCJIOBUSAX X COBMECTHbIX MAaCCOBbIX AEACTBUN, YTO AOJ/HKHO ObITb NpeaMeToM



CcreunanbHOro aHaansa, B YaCTHOCTU, MPU U3yYeHUN NCUX0N0rnm 6onblInX rpynn n
MaCCOBbIX OBUXXEHUN.

NTak, 4To Mbl genaem B npouecce obuweHna? Ewle oo Toro, Kak NPonU3HeCTn NepBble
C/l0Ba NpUBETCTBUSA, cobecegHKN BOCNPUHUMAKOT ApYr Apyra 3puTenbHo. YacTo He
oTaaBas cebe oTyeTa, Mbl 6€rno oueHnBaem ceoero cobecegHMKa Nno ero BHeWHeMY
BMUAY, TUNY Nnua, oaexae, MaHepe Oep)XaTbCA - MHOITMM HEYJI0OBMMbIM YepTaMm
noseneHns. TOYHO TakXXe cobecegHMK oueHMBaEeT Bac. Takum obpa3om, elle He ycnes
HavyaTb OOLIEHME C NOMOLLbIO C/IOB, Mbl Y>K& Hadaim ero C NOMOLLbI TOro CamMoro
nepuenTUBHOrO, T.e. YyBCTBEHHOIr0O KOMMOHEHTA.

HEBEPBAJIbHbIE CPEACTBA OBLUEHUA B
MEXJINYHOCTHOM OBLUEHUUA

NMpoucxoxpeHue n pyHKUUN HeBepObanbHbIX
cnocoboB oOLLeHusn

HeBepbanbHoe obLieHmne - 3To KOMMYHUKaUUsa Mexay nHansngamm 6e3 ncnosb3oBaHus
CNOoB, TO eCTb 6e3 peyeBbIX N A3bIKOBbIX CPEeACTB, NPeACTaB/IEHHbIX B MPAMON NN KaKon-
nnbo 3HakoBon hopme. MHCTpYyMEHTOM 00l EeHNA CTAaHOBUTCA TEJ1I0 YeN0BEKa,
obnagatoliee NCKAKYNTENBHO LUMPOKMM AMana3oHOM CpeacTB U cnocobos nepenayn
nHgopmaumn nnnm obmeHa eto. C Apyron CTOPOHbI, Kak CO3HaHWe, Tak n
B6ecco3HaTeNbHbIE U MOACO3HATENIbHbIE KOMMOHEHTbI MCUXNKN YesIOBEKA HAOEeNal0T ero
CMOCOBHOCTAMM BOCAPUHMMATb N MHTEPNPETUPoOBaTh MHGOPMaL MO, NepefaHHYIo B
HeBepbanbHOM hopMe.

ToT hakT, 4TO Nepenada v Nnpuem HeeepbasibHON NHPOPMALIUN MOXKET OCYLLECTBAATHLCS
Ha 6ecco3HaTeNbHOM NAK NMOACO3HATE/IbHOM YPOBHSAX, BHOCUT HEKOTOPOE OCJIOXKHEHME B
MOHWUMaHME 3TOro ABJIEHUSA U Aa)Ke CTaBUT BONpoc 06 onpaBAaHHOCTU UCMNOJIb30BaHMSA
MOHATUA «0bLLeHMe», TaK Kak NMpu 3bIKOBOM N pe4yeBOoM 0bLLeHnn 3TOT npouecc, Tak



NN NHa4ve, oCco3HaeTcs obenmu CTOpOHaMN.

NMo>ToMy BMOJIHE AOMNYCTMMO, KOrfa peyb naeT o HeBepbasibHOM KOMMYHUKaLNK,
NCNoJsib30BaTb Tak)Xe NoHATMNE «HeBepbasibHOe NoBeAeHME», MOHMMAs ero Kak
noBejeHne MHAMBUAOA, Hecyllee B cebe onpeneneHHyo nHHopMaLno, HE3aBUCMMO OT
TOro, 0OCO3HAEeTCsA 3TO UHONBUAOM UKL HET.

OCHOBHbIMU cpencresamMun, KOTOpPbIMA obnapaeT «A3blK TeMa», ABAAITCA No3a, ABUXKEHUS
(>xecTbl), MUMUKa, B3rnsag, «MPOCTPaHCTBEHHOE MNnoBeJIeHNe», XapaKTepUCTMKNM roJioca.

B nocnegHne pecatunneTus MHTEPeC B MMPOBOMN MNCUXOJIOTMYECKON HayKe K
HeBepbanbHbIM cnocobam obueHNa 3aMeTHO MOBLICUJICS, MOCKOJIbKY CTasI0 ICHO, 4TO
3TOT KOMMOHEHT COLMANIbHOro NOBEAEHNS YENOBEKA U FpaeT B XN3HU obulecTBa 6onee
Ba>XHY0 POJib, YEM MNPEeACTaBAAIOCh PaHEE.

MponcxoxxneHne HesepbanbHbIX Coco60B 0bLLEHNSA - C 3TOW NpobaemMon CBSA3aHbl Kak
TBEPAO YCTAHOBJIEHHbIE NCTUHbI, TaK U BOMPOCHI, HAa KOTOPbIe 40 CUX MOp eLle HeT
OTBETOB. YCTAHOBJIEHO, 4TO HeBepbasibHble Crocobbl 0OLEHNA NMET ABa NCTOYHMKA
NPONCXOXXAEHUSA: BUOOrNYECKYIO IBOIIOLMIO U KYNIbTYPY.

Kak n3BecTHO, A1 XKUBOTHbIX TO, YTO Mbl Ha3biBaeM HeBepbasibHbIMU crocobamu
obLIeHns, SBNSeTC OCHOBHbLIM UHCTUHKTUBHO 00YC/IOBJIEHHBIM YCJ/IOBUEM BbXUBAHUA U
€0VNHCTBEHHbIM MHCTPYMEHTOM COLMaNbHON KOMMYHMKaALWK. B )XMBOTHOM MMpeE NO3bl,
NBUXXEHUs, 3BYKN nepeaatoT MHpopmauuto 06 onacHocTu, 61m3ocTt nobbiyu,
HacTynaeHun 6pavyHoro nepuoaa v T. 4. DTN XKe CPeACTBaA BbIPaXKatoT NX OTHOLLUEHNe
OPYr K APYry B KOHKPETHbIX CUTyauUusax. YenoBek coxpaHui B apceHane noBeaeHus
MHOI0e 13 CBOEro »XWUBOTHOIO MPOLLJIOro.

3TO HarnsaHO NPOSIBNSETCSA B CXOACTBE BHELUHUX NMPU3HAaKOB HEKOTOPbIX
3MOLIMOHAJIbHbIX PeaKLWA XKUBOTHOIO 1 YesioBeKa Ha Te UJIN NHble CUTyauun
{NpPOSIBNEHUS HACTOPOXKEHHOCTH, CTpaxa, naHuku, pagoctu v 1. n.)10. 06
3BOJIOLIMOHHOM MPOUCXOXKAEHUN MHOTUX KOMMNOHEHTOB HeBepbasibHOro obLieHns n
noBefleHUs CBUAETENIbCTBYET TaKXXe TO, YTO O HU N Te XKE 3MOLIMOHaIbHbIE Peakumnn v
COCTOSHUA B Pa3HbIX KYJIbTYpPax Bblpa)katoTCs 0NHAKOBbLIMU cnocobamMm n cpencTeamu.

BMecTe ¢ TeM XOpOLIO N3BECTHO, 4TO CMMBOJINYECKOE 3HAaYEeHUe OBUXKEHUN, M03, XKEeCTOB
N Oa)ke B3rjasga B pa3HblX KyJibTypax UMeeT passindyHoe, NHoraa npsamo
MPOTUBOMNOJIOXKHOE 3Haverunell, Kusok ronosomn Yy PYCCKMX O3Ha4aeT «fa», ay bonrap -
«HeT»; eBponeeLl, n amepunkaHel, coobLias o NOCTUILLEM NX FOpPe NN Hec4YacTuu,
NMPUHUMAIOT CKOPOHOE BbipaXkeHune nmua 1 0XXnaarT, 4To n cobecegHNK caenaeT TO Xe
camoe, a BbeTHaMel, B aHaNlorn4Hom cntyaumm dyaet ynblbaTbCHq, MOTOMY 4TO OH He



X04YeT HaBA3bIBaTb CBOK CKOpOb cobeceaHuky n ndbasnseT ero oT NPMTBOPHOIO
Bblpa)KeHns smMmoumnn; apabam o4eHb TpyaHO obwaTbcsa 6e3 NoCTOAHHOro NPSMOro
KOHTaKTa B3rnsgammn, 6osee MHTEHCUBHOIO, YEM Y €BPONENLEB NN aMEPUKAHLEB, a
AANOHLLA C AeTCTBa BOCMUTbLIBAOT CMOTPETb cobecenHNKY He B rnasa, a B 061acTb Wwen n
T.0. Takoro poaa HabnogeHns n cneynanbHble UCCIeA0BaHUSA TOBOPAT O KYJIbTYPHOM
KOHTEKCTe MHOrnx oopm HeBepbasibHOM KOMMYHUKaLUN N NOBEAEHMS.

Cpeaun HesCHbIX B nMjaHe hopMnpoBaHns cpencts HeBepbanbHOro obuieHnsa octaeTcs, B
4aCTHOCTW, BONPOC O TOM, KaK ntoamn npnobpeTtatoT HaBblkM HeBepbaibHOM
KOMMYHUKauUnn. MHoroe ob6bsCHSAEeTCs, KOHEeYHO, Noapa>kaHuem n HabnwgeHmeM 3a
nosegeHnem apyrux. Ho kak, Hanpumep, 06bACHNTL obpeTeHne nHanemnaom 6onee nnm
MeHee C/I0XKHON CUCTEMbI XXECTOB, KOTOPbIMW OH COMPOBOXAAET CBOK peyb? 3aragka
3aKJ/Il04aeTCsa B TOM, 4TO 1 CaM YesioBEK He MOXXeT B 60JIbLUNHCTBE C/ly4YaeB CKa3aTb:
rno4yemy OH MUCMNOoJSb3yeT TOT UJIN NHON XeCT B KaKOM-TO NMyHKTe becenbl, Kakon CMbICN
NMeeT 3TOT XKeCT, 3a4eM OH HY)XeH 1 OTKyJa B3sJICA N T. A.

Ka)X bl MOXKET NPOBEPUTb 3TU BOMPOChI Ha cebe, BCMOMHUB, KAaKMMW XXECTaMUn N KakK OH
Nnosib3yeTcs B npoLecce obuieHnsa ¢ gpyrumu.

HesepbanbHoe obuieHne MoXeT OblTb 0CO3HAHHBLIM N HEOCO3HAHHbLIM. K 3TOMY Hago
n0obaBuTb elle 1 Takyto ero oCoObeHHOCTb Kak HAaMEPEHHOCTb N HEHAMEPEHHOCTb. XOTHA B
nogasnsowem 6onblLIMHCTBE 00bIYHO NOAN, HE Npowealine cneunasabHy NOAroTOBKY,
KaK MpaBunJo, He 0CO3HalOT MU MaJsio 0OCO3HaKT cBoe HeBepbanbHoe nosegeHue. C
OPYron CTOPOHbI, MO OLEHKaM CneunanncToB HeBepbanbHbIN KOMMYHUKALMOHHBLIN KaHan
Mo cpaBHeHUto ¢ BepbanbHbIM HeceT 60/bLlYy0 MHHOPMALMOHHYIO Harpys3Ky: Npu
rnomouin a3blka Tena nogn nepepatoT ot 60 no 70% Bcen nHopmMmauum B npouecce
obLieHus.

NMeHHO No3ToMy HeBepbanbHOe 0bLeHne ABASETCA BaXXHbIM KOMMOHEHTOM MNpoLecca
B3aMMOOEeNCTBUSA. DTO O3HAYaET, 4TO B OAHOM CJlyvae MHopMaLmsa MOXKET
nepefgaBaTbCa 0OHUM CybbekTOM 0bLeHMsA (OTNpaBUTENEM) C 0CO3HAaBAEMOW LIEeNbIO



OOHEeCTn 3Ty UMHdopMaumio 0o ceegeHns apyroro cybwekta (nony4vatens). Npumepamu
MOryT BbITb XKECT, YKa3blBalOLWMNA KOMY-TO HanpaB/ieHWe; B3I /1S4, Bbipa>katoLwmi
BHUMaHMe K cobecenHUKY; yrpo)KalLasa nosa, cengetenbcTByowas 06 onpengeneHHbIxX
HaMepeHnsax Yenoseka, U T. 4.

A B Opyrom csiy4yae oTrpaBuUTENlb HE UMeNl HaMepeHns nepefaBaTbh KaKylo-TO
NHMOPMALIMIO UK laXKe NbITalICs ee CKPbITh, HanpuMep, NpM3Haku CBOEro rnJjoxoro
HaCTPoOeHUs N 60s1e3HEHHOI0 COCTOSIHUS, CBOK MPUHAOJNIEXHOCTb K onpenesieHHoN
HaLUMW UK couMasnbHOW rpynne 1 T. n.; a Apyrue (nonyyaTtenn) TeM HE MeHee, TaKylo
NHMOPMaLMIO BOCMIPUHUMAIIN.

B 3TOW CBA3M OKa3bIBAOTCS NOJIE3HLIMU MOHATUSA «3HAK» U «CUMHaN». 3HaAK - 3TO
3/1IeMeHT NoBeleHNs!, BHELHOCTU, ABVMXXEHNA NHANBUAA, HeCcyLin B cebe nHdopmaumio,
BOCMPUHMMAEMYIO APYTMM MHOMBUAOM HE3ABUCUMO OT BOJIN U HAMepeHu nepsoro. Ho
3HaK CTAaHOBUTCS CUrHaAJIOM, KOr[la OTNpPaBUTESlb UCMOJIb3YeT €ro 0CO3HAaHHO C LeNbio
nepenaTb KaKylo-To onpenesieHHyo MHGQOopMaLWo NoayyaTesnto.

HeTpyaHo npeactaBuTb cebe, 4TO 3TN NHPOPMALIMOHHO-NCUXON0rMYECKMEe pasanydms
MeXX Y 3HAKOM N CUrHAJIOM ABAAKTCA MPUYNHON MHOXXECTBa C/ly4YaeB HapyLUeHns
B3aMMOMOHMMaHUA Mexay NioabMu. He oco3HaBaeMbIn OTNPaBUTENEM 3HaAK, HanpuMmep,
C/lyqaWHbIN B3rnsn, MoXeT ObiTb BOCIPUHAT KEM-TO KakK CUIHaN (Kak MpuU3HakK MHTepeca
MM OMaCHOCTN) N BbI3BaTb KakKMe-To OENCTBUSA; HaMepeHHO nepenasaeMbln CUrHanN
MOXXET BbITb HEe MOHAT NoJsly4YaTesIeM N BOCAPUHAT NMPOCTO Kak 3HaK U T. 4. 34ecb
BO3MO>XHbl HECKOJIbKO BapMUaHTOB, TaK KakK CO4eTaHNsA 0CO3HAaHHOCTU - HEOCO3HAHHOCTH
N HAMEePEHHOCTU-HEHAMEPEHHOCTU NMEIOT LUeNbin psaa KOMOMHaAUWMN B OTHOLLEHUSAX
MeXXOy oTrnpaBuTesieM 1 nony4datenem HeBepbaNbHON NMHPOPMALIMN, MOCKOJIbKY KaXKAbl
N3 HUX MOXXET 3aHMMaTb Ty WX UHYIO NO3MLMIO.

Kpome Toro, gake Kkorga obe cTopoHbl BefyT cebs BrnoJiHe 0CO3HaHHO, MHTepnpeTauus
Nosy4YeHHOW NHopMaL MK coBceM He 06s13aTesibHO COBMafaeT C TeM, YTO
npeaHa3Havyasnoch O nepenaydu.

HesepbanbHble cpencTea obuieHns nomMoraT JIOAAM OPUEHTUPOBATLCSA B Pa3INYHbIX
coumnanbHbIX CUTYyaunax N peryanpoBaTb CBOe rnosegeHue, rnybxe noHnMaTb opyr
Apyra n COoOTBETCTBEHHO CTPOUTb CBOW OTHOLWEHUS, BbiICTpee BOCNPUHMMATb
coumnanbHble HOPMbl N KOPPEKTMPOBaTb CBON AeNCTBUA. TakoBO obLiee Ha3zHavYeHue
HeBepbanbHOro obLieHNs, KOTopoe MoOXKeT ObITb Bblpa)xeHo 60siee KOHKPETHO B psaae



ero NHPoOpMaUNOHHbIX PYHKLUNA.

HeBepbanbHoe obLieHne no3BonseT nepenaTb MHPOPMaALINIO:

e O NMPM3HaKax pPacoBon (HaLMOHa/IbHOW), COLUMANIbLHOW U COLMabHO-
aeMorpaunyeckon NpuHage)xXxHoCTN YenoBeKa;

e 0 €ro PU3nN4eCcKOM 1N NCUXOJIOMNYECKOM COCTOAHUN;

e 06 S MOLMOHANIBHOM OTHOLUEHUN YeNoBeKa K YeMy-TO, KOMY-TO WUJIN K KakKoW-TO
cuTyauuu;

e 0 BO3MO)XXHbIX BapuaHTax nosegeHns n cnocobax 4encTBUN YesioBEKA B TeX NN
WHbIX CUTYaUWNsXx;

e O CTENeHn BO34eNCTBMA Ha YesloBeKa TeX WU UHbIX COBbITNI, MeponpusaTun,
obcToATENLCTB U T. M.:

e O MNCUXOJIOrNYECKOM KMMaTe B rpynne u gaxke o6 obwen atmocgepe B obuiecTse;

e 0COOEHHO Ba)KHas pyHKUMA HeBepbanbHOro obuieHns 3aka4aeTca B obmeHe
NHopMaLMen 0 JIMHHOCTHbBIX N NHANBUAYASIbHbIX CBONCTBAX Mexay cybbekTamum
00LWEeHNSA, TaKNX KaK UX OTHOLLEHME K NOAAM, X CaMOOLLeHKA, IHEPrNYHOCTb,
CKJIOHHOCTb K JOMUHAHTHOCTN, OBLLNTENbHOCTb, TEMNEPAMEHT, CKPOMHOCTb,
HEBPOTUYHOCTb U T. 4.

Korga mbl roBopumM 06 3TOon cTOpoHe obweHuns, Mbl nMeeM BBUAY obLLeHne, Kak
BOCMpUSATME NOAbBMU APYr APYra, MEXJIMYHOCTHOe BocnpuaTue. BocnpusaTtmne 4yenoseka
4esIOBEKOM OTHOCUTbLCA K 0b6nacTu coumanbHON Nepuenumn - 3TO NPoLEecc BOCNPUATUSA
«CoUManbHbIX 06bEKTOB», MOL KOTOPbIMWU NOAPa3yMeBAOTCA Apyrue faun, counanbHble
rpynnel, 6onbline coymanbHbie 0OLLHOCTN.

NTak, obuwieHne - CNoXKHbIN NpoLecc B3aMMOOENCTBUA MeXXAy N0AbMIN, 3aK0YaoLWMNINCA
B obMeHe nHpopmaumen, a Takxe B BOCMIPUATUN N MOHUMaHUW NapTHeEpPaMn Apyr apyra.
CybbekTamMum obuieHma ABAAOTCA XMBble CyllecTBa, noan. B npuHynne obuweHne
XapaKTepHO 0N MobbiX XXNBbIX CYLLECTB, HO JIMLWb Ha YPOBHE YesloBEeKa rnpoLecc
obuweHns CTaHOBUTBLCSA OCO3HaHHbIM, CBA3aHHbIM BepbasbHbIMU N HeBepbanbHbIMU
aKTaMu.



Takum obpa3oM, Heyfa4m 1 MpoBasibl B MEXJINYHOCTHON KOMMYHUKaL MW 4acTo
C/ly4alTCHA MOTOMY, YTO, BO-NMEPBbIX, JIIOAN HEBEPHO N HETOYHO BOCMPUHMUMALOT ApYr
Apyra; BO-BTOPbIX, HE MOHMMAIOT, YTO UX BOCAPUATUA HETOYHLI. 1 XOTA 6b1S10 Bbl
WNN3MEN cCHYNTaTb, 4TO Bosee TOYHOE BOCMpUATUE BCerga npuBoguT K 6onee ycnewHom
KOMMYHWKaLIUK, TEM HE MEHee, YAOBIETBOPEHHOCTb O6LLEHNEM N B KPATKOBPEMEHHDbIX,
N B 0OJITOBPEMEHHbIX OTHOLWEHUSAX BO MHOIOM 3aBMCUT OT CTEMNeHN afeKBAaTHOCTU U
rny6unHbI MEXXJIMYHOCTHOIO BOCMPUATUS.

NMo3bl U XXecTbl B MEXJINYHOCTHOM OOLLLeHuH

HesepbanbHoe obLieHmne, LULMPOKO N3BECTHOE KakK "A3blK XXeCTOoB", BKJIlOYaEeT Takune
POpPMbl CaMOBbIpa>KeHuns, KOTOPble He ONUPaloTCA Ha CJIoBa U gpyrmne pedyeBblie CUMBOJIbI.

dusnyeckmn obNmK npegnonaraeT aHTPOMOJSIOrnyeckne ocobeHHoCTH,
usmonornyeckne, PyHKLMNOHaIbHbIE U MapasIMHIBUCTUYECKME XapaKTEePUCTUKN.

AHTpononornyeckme ocobeHHoOCTU hursn4eckoro obarmka BKIOYAOT POCT,
TEeNoCNoXKeHNe, rosIoBy, PyKU, HOrK, UBET KOXKU 1 Np. Kak NoKasbiBaloT pe3y/bTaThbl
nccnenoBaHMim, BOCNPUHNMAs YKa3aHHbIE Bbllle XapaKTePUCTUKU, CYyObeKT MoXeT
caenaTb onpenesieHHbI BbIBO4 O BO3pacTe, PaCOBON NN 3THUYECKON NPUHAONEXHOCTHN,
COCTOSAHUW 340POBbSA N APYrnx oCoObeHHOCTAX 0bbeKkTa.

dU3nNoNornyeckne XxapakTepUCTUKK: ablXaHNe, KpoBoobpalleHne, NoTooTAEIeHNE U T.
n. BocnpuHumas nx, cybbekT genaeT onpeneneHHble YMO3aKII4YeHUS O
dun3nonornyeckomMm Bo3pacTte, TEMNepaMeHTe, COCTOSHUN 340POBbSA N APYTrnX
ocobeHHOoCTsAX ob6bekTa. Hanpmumep, NnokpacHeHWe nnmn nobnegHeHe KOXXW, NosiBIeHNe
Tpemopa, NoTa MOXXET CBUAETENbCTBOBATL O NCUXNYECKON HANPSXKEHHOCTH
BOCMNPUHMMaeMoro. To, Kak 4YenoBek BegeT cebs BO BpeMS KAl U YNXaHUA
(Nonb3yeTcs NaTKOM, OTBOPAYMBAETCS B CTOPOHY U Mp.), ABNSETCS NOoKa3aTesieM ero
KYNbTYPHOI0 YPOBHS.

PyHKUNOHaIbHble 0COBEHHOCTN BKJOYAIOT OCaHKY, No3y 1 noxoaky. OcaHkKa - 3TO
MaHepa npuaaBaTb purype onpeesieHHbIn BUA, COMeTaHme NMoNoXKeHUs Kopryca 1
rof0oBbl. Pa3nnyatoT CTPOMHYI0, MOATAHYTYIO, CYTY/I0OBATO, HAaMNPS)XEHHYIO,
PaCKOBaHHY0, CropbneHHYI0 OCaHKy 1 Ap.; MO aKTUBHOCTU - BAnyto n 6oapyto. Hanbonee
TOYHO OLLeHUBAIOT OCaHKY 3aKPOMLLVKKN, TPEeHepbl, Nnegarorn-xopeorpadol v T 4. Mo Hen
BOCNPUHUMAIOLWNIA MOXKET onpefesinTb COCTOSAHME 300PO0BbS, 3aHMMAaeTCH JIN YenoBeK
CNOPTOM, NCUXNYECKOE COCTOSIHME, BO3PaCT, YepThl XapakTepa (yBepeHHOCTb B cebe,



BbICOKOMepue, CMUpeHne, yrogHNYeCcTBO 1 NMp.) U HEKOTOPbIE CBONCTBaA TEMMNEpPaMeHTa.

Mo3a - 3To NosoXXeHWe Tena B npocTpaHcTeel?. PesynbTaThl sKCNepUMeHTabHbIX
NccnenoBaHin CBUAETENIbCTBYIOT, YTO MO N03aM MOXXHO ONMpeaenTb NCUXMYeckoe
COCTOSIHME YeSIOBEKA, HEKOTOPbLIE YEePThl ro XapakTepa, KyJibTYPHbIA YPOBEHb,
OTHOLUEHUNE K NIOASM, MCUXNYECKOE COCTOSIHME, STHUYECKOEe NMPOoUCXoXXaeHne n T. 4.

NMNoxoaKa - 3TO MaHepa X04uUTb, NOCTYMb YesioBeKa. B Moxoake HaXoOAT OTpa>KeHue
TeMmnepameHT (TeMn xoabbbl - ObICTPLIN NN MeAIEHHbIN), PU3MONOrnyeckoe
camo4yBCTBME (YCTanocCTb, 60ApoCTb U Ap.), poa 3aHATMI (Noxoaka banepuHbl, MOPSKa),
rnepeHeceHHble 60s1e3HM, BO3PaACT (CTapyeckas Nnoxoaka), NMCUXn4eckoe CoCToasHne
(BMHOBATasa noxoaka) n T. 4.

McuxoceMaHTUKa MOX0OKM SABASIETCSA MaJioncciaenoBaHHom npobnemoi.
MapannHrencTUYeckmne oCobeHHOCTN 06LLEHNS: MUMUKA, XKECTbl U TENOABUXKEHUS,
KOHTAKT rna3. B Hay4yHol nutepaType hyHKUNOHASIbHbIE, MapainHrBUCTUYECKME,
3KCTPAJMHIBUCTUYECKME N MPOKCEMUYECKME CMOCOOHOCTH, a TaKXKe KAaCaHUs N KOHTAKT
rna3 Ha3blBaloT HeBepbabHbIMK CpeacTBaMn 0OLLEHWS, UM SKCNPECCUen YenoBeka.
Pa3Hble nccnenoBaTesNv B Ha3BaHHbIE MOHATUSA BKIAAbIBAOT pa3/indHoe cogepxKaHume. B
HAaY4YHOI NUTEepaType 3HAYUTESIbHO NyYlle U3yYeHa MUMUKAE, YEM XKECTbI U
TenonBUXEeHUS.

MUMWUKOW Ha3bIBaOT Bblpa3nTeJibHble OBNXXEHUNA JINLLEBbIX MbILLLL. MunmMmmnyeckme 3Haku
BKJIIOHAOT Ka4eCTBEHHbIE N KOJINYECTBEHHbIE XapPaKTEPUCTUKN. Ka4yecTBeHHas CTOPOHa
npeanojiaraetT asMoUunMoHaJibHOE Bblpa>XeHune Jinua. I'Ip06neMa BOCMpUATUNA N MOHNMaHNA
3MOUMOHANbHbIX COCTOAHUW ABNAETCS ME)K,EI,I/ICLI,I/II'IJ'II/IHapHOVI N CNOXKHOW.

Bbipa>keHne nuua - rnaBHbIA NoKasaTesb YyBCTB. Jlerye Bcero pacnosHawTcs
NONOXXNTESNIbHbIE 3MOLUUN - CHaCTbe, Nt060Bb U yanBneHue. TpyaHO BOCMPUHMMAKOTCS,
KaK NpaBuo, oTpuuUaTesbHble SMOLMW - NeYallb, THEB U OTBPALLEHME.



O6bI4HO 3MOLUM ACCOLUNPYIOTCH C MUMUKOW crieaylowwmm obpasom:

e YAUBNEHUNE - MOOHSATbIE 6POBU, LUMPOKO OTKPbLITbIE r1a3a, onyLleHHble BHU3
KOHYMKM Ty6, MPUOTKPbLITbINA POT;

e CTPax - MPUNOAHSATbLIE N CBEAEHHbIE Haf NepeHocuLern 6poBu, LUMPOKO OTKPbLITbIE
rnasa, yroaku ryb onyuieHbl 1 HECKO/IbKO OTBeAEHbI Ha3ah, rybbl pacTaHYThI B
CTOPOHbI, POT MOXXET 6bITb OTKPbIT;

e rHeB - 6POBY OMyLLEHbI BHWU3, MOPLLWHbI Ha 16y N30rHYThI, F1a3a NpuLLypeHbl, rybbl
COMKHYTbI, 3yObl CKaTbl;

e OTBpalleHue - 6poBM onNyLeHbl, HOC CMOPLLEH, HXKHSASA ryba BbinayYeHa nm
NPUNOOHSTA U COMKHYTa C BEpxHen ryboi;

e revasib - 6poBU CBeAEHbI, FNa3a NOTyXLWKe; YacTo YroJiKu ryb cnerka onyLieHsl;

e CYACTbE - rNla3a CNoKoWHble, yronku ryb npunoaHsTbl U 06bl4HO OTBEAEHbI Ha3a[,.

[na pacno3HaBaHUS Bbipa>XeHNN Yalle BCero ncnonbsyertca noaxon M. 9KMaHa,
COCTOSALWMN N3 LIECTU OCHOBHbIX MPOrpamMmm - pagocTb (CHacTbe), rHEB (PeLnTeNIbHOCTD),
CTpax, cTpafaHue (rpycTb), Npe3peHne (oTBpaweHne) n yousneHune (puc. 2) n P.
ByaBopTca, COCTOALWMNN N3 YeTbipex NporpaMmMm: yaoBoJIbCTBME - HEYOOBOJILCTBUE,
BHUMaHUKM - npeHebpexxeHune (puc. 3)






OLHO3HA4YHble U CUJIbHO BblPa>KE€HHbIE IMOLNN HECNIOXKHO AnddepeHUNPOBaTh, a
CMellaHHble 1 crlaboBblpa>KeHHbIE NCUXMYECKME COCTOAHUA Pacno3HaTCA ropasao
TpyoHee. Konm4yecTBEHHbIE XapaKTEePUCTUKN SMOLMOHAsIbHbIX Bbipa>XeHWN BKJOYaAtOT
WHTEHCMBHOCTb MPOSIBJIEHUN NEPEXNBAHUIA JINYHOCTU (CTENEHb NX BbIPAaXKEHHOCTN).

NoeHTndpurkaumsa sMounoHabHbIX COCTOAHUM MO MUMUNKE 3aKJI0HaeTCH B CZIMYEHUN
dhopmMupyemoro obpasa BOCNPUHMMAEMOro Yesl0BEKaA C XPaHSALLENCA B MaMATH
BOCMPUHNMAIOLWLEr0 CNCTEMON COLMANIbHO-MCUXONIOMMYECKUX 3TASIOHOB SKCMNPECCUBHbIX
Bblpa>keHunm nuu,

K >KecTaM OTHOCATCS 3KCMPeCcCUBHbIe ABUXXEHUS PyK. TenonBuXeHns, Ha3blBaeMble
NaHTOMMMOW, BKJIIOYAIOT ABMXKEHUSA FOI0BbI, TYJ/I0BMLWa 1 HOr. B npouecce
coumannilaumn JIMYHOCTb OCBaVBAET XeCTbl U TeNOABMXKEHNS, cneunduyHbie ons
onpeneneHHon obwHOCTN. B 3TOM NsiaHe Npy BOCAPUATUM YesloBeKa, NPUHaAexallero
K rpyrnne BOCNPUHUMAOLWEro, NocaefHNn afAeKBaTHO OLLEHUT ero XecTbl U
TenoaBuxeHnsa. Ecnm o6bekT BOCNPUATUA NPUHALJIEXNT K HEM3BECTHOM A5
BOCMPUHMMatOLWEro o6 HOCTN, TO HEKOTOPbIE ero XeCTbl MOrYT OblITb HEMOHATHbI OJ14
BOCMPUHMMatowero nan yayT no-g4pyroMy NCTONKOBbIBATbLCS.

OCHOBHbIMU HeBep6aJ'IbeIMI/I cpeacrtBaMun obueHns ABNAIOTCS XKECThI.
MKeCTbI-CUMBOJ1bl, XXEeCTbI-UIIOCTPATOPbI, XXeCTbl-peryasatTopsl, XXecCcTbl aganTopbl.

MecTbl-CUMBOJIbl - 04€Hb OFPaHNYEHbl PaMKaMu TOM UAN MHOW KYNbTYPbl UM MECTHOCTMN,
N ABNATCSA CaMbIMU MPOCTLIMK NpueMaMn HeBepbanbHOro obLueHus.

MKeCTbI-UNNCTPaTOPbl - UCMOJb3YITCA OIS NOACHEHUSA CKa3aHHOro (Hanpumep
yKa3saHue pykoWn), Tak>xe ABASIOTCSA MPOCTbIMN NpnemMaMmun HeBepbasibHOro obLeHuns.

XKeCTbl-perynatopbl - UFPaT Ba>kKHYO POJib B Havane n KoHue becenbl. OAnH N3 TakKux
YKECTOB-PErynsaToOpoB - PpyKornoXaTue. 3To TpaauLUMNOHHAA U ApeBHeNwas gopMa
MPUBETCTBUSA. DTN XKECThI ABNAITCS 6onee CNoXHbIMU NMpueMamm HeBepbasibHOro
obLieHwus.

)KeCTbI-a,EI,aI'ITOpr - conpoBoOXOakT Halwn 4yBCTBa U SMOLLNA. OHM HanoMuHalT
OeTCKne peakunn n npoAaBadroTCAd B CUTYauUUdaX CTpecCa, BOJIHEHUA, CTaHOBATCA
nepsbiMA NMpM3HakKaMu nepe>K|/|BaH|/||7| - HEPBHOE rlepe6|/|paH|/|e onexmnbl, MOCTYKNBaHNE



HOron, py4Ykom u T.4.

CyLLeCcTBYOT Pa3/INyHble KNAacCUUKALNM XXECTOB C TOYKUN 3PEHNSA NX DYHKLUN,
CUTyaTUBHOM 006yCNOBNEHHOCTUN, COOTHECEHHOCTW C PeYbio, SMOLIMOHAIbHOMN

TOHaJIbBHOCTU U OPYTIrnNX I'Ipl/lHLI,I/II'IOBlS.

BbigensoTca cnenyowme ToOHaJIbHOCTU 00LWEeHWA: BO3BbILLEHHAas; HelTpaJsibHas;
HenTpabHO-00uXxoaHas; haMUIbApHas; ByibrapHas.

Bo3BbIlWEeHHaA TOHa/IbHOCTb XapaKTepuU3yeTca TOP)XKXECTBEHHOCTbLIO U aPpPeKTUBHOCTLIO;
K HEer OTHOCST XeCTbl, KOTOPbI€ ONMUCBIBAIOTCA B NOCOBUAX NO OPaTOPCKOMY UCKYCCTBY U
pUTyasibHble XeCTbl Hanogobue Bo3N0XXeHNA pyku Ha bubnnio nnm Ha KoHCTUTyuUuio BO
BpeMs MpuUHeceHunsa Npucaru.

HelTpasbHOM TOHA/IbHOCTbLIO XapaKTEPU3YTCS XECTbl PEryMpoOBLLNKOB YJINYHOIO
OBVOKEHUS NN CTPOMUTENEN, KOTOPbIE MOJIHOCTbIO JINLLEHbI SMOLMOHAIbHOCTU N HECYT
SICHOEe U HeABYCMbIC/IEHHOEe coobuieHne

MXecTbl C HeMTpPaabHO-0O6NXOAHOW TOHAILHOCTbLIO MPUMEHSATCA 00bIYHO A4
YCTaHOBJIEHUSI KOHTAKTa: 3TO, HaNpMUMep, XKeCT OCTAaHOBKM MaLUMHbI NN XKeCT
FOTOBHOCTW OTBEYaThb Y LWIKOJIbHMKA.

BONbLINMHCTBO XXEeCTOB, NCMOJIb3yEeMbIX B HEMPUHYXXAEHHOW 06CTaHOBKE, UMEIOT
haMnNbAPHYIO TOHANILHOCTbL, Kak, HanpuMmep, NoxJonbiBaHne cobecegHnka No nievy
WAN NO CNVHe.

HecaHKUMOHNPOBaAHHbIE 0OLWECTBOM XXECTbl OTHOCAT K BYJIbFapHOW TOHAJIbHOCTU; OHU
BOCNPUHMUMAIOTCH Kak rpyboCTb N HE AOMyCKaTCa B NPUANYHOM obliecTBe, 04HAKO
BMOJIHE NMPpMEeMSIEMbI B HEMPUHYXOEHHON MYy>XXCKon becepe.

Ona Toro 4Tobbl NPaBUILHO «MPOYNTATb» TOT WU NHON XECT, HY>KHO COOTHECTU €ro C
onpeneneHHoOn TOHa/bHOCTbIO 0bLeHns. Mpu 3TOM crieayeT yYnuTbiBaTb, YTO OOUH U TOT
»Ke )KeCT MOXKET MCNO0JIb30BaTbCs B CUTyauMsAaX pa3HOW TOHANbLHOCTU 1 npnobpeTaeT npu
3TOM pa3Hble 3Ha4yeHus. Tak, HanpuMmep, pyka, BbiITAHyTas Brnepea JagoHbo BBEPX, B
opaTopCKon peyn obo3HavyaeT npurnalleHne, a B U3BeCTHOM BbITOBON CUTyaLUN -
npocbby 0 MNUNOCTbIHWN.

3HayeHne ecTa BO MHOFOM 3aBUCUT OT ero KOHKPEeTHOW «pefakumn» n CUTYyaTUBHOIO
OKpY>XeHMA. Hanpumep, yKasaTesbHbIN XeCT IaA0HbIO CHNTAETCA BEXJIMBbLIM U faXKe
npnobpeTaeT OTTEHOK Y4TUBOCTU, €C/IM OH COMPOBOXXOAETCA JIEFKUM MOK/IOHOM
ynblbkon. OQHaKO TOT )K€ »XXECT BbITAHYTbIM YKa3aTe lbHbIM NasbLeM, Aa elle 6e3



HaKJ/I0HA FOJIOBbI MM UHbIX CMAMYaloLWNX XKECTOB, UMeeT rpybbin 1 Aa)ke HECKObKO
ockopbuTenbHbIN XapakTep. Boobuie B noBceaHEBHOM 0bOLLIEHUN XECTbl peaKo
NCNOoNb3yTCA caMn No cebe; Kak NPaBUJIO, OHM BCe-TakKM Co4eTaloTCa C NOAXOAAWMMN
cnosecHbIMU hopMynaMmu. HeobxoANMMO NOMHUTb, YTO XKECT NpuUrnaweHns nnm
yKa3aHu4, IMWEHHbIA CJI0BECHOIr0 CONMPOBOXXAEHNSA, BOCMPUHUMAETCA Kak ropasao
bosiee NMNepaTUBHbLIN, YEM TOT XKe XKecCT, Oybmpyembin BEX/IMBbIM MpUrialleHnem.

3Ha4YeHne MHOMMX XXeCTOB PYK WIN OBUXKEHUA HOI B oNpeaesieHHON Mepe 04eBUOHO.
Hanpumep, ckpewleHHble pyKn (Mam HOrm) 06bl4HO YKa3blBAOT Ha CKENTUYECKYIO,
3alWNTHYIO YCTAHOBKY, TOr4a Kak HeCKpeLleHHble KOHEYHOCTM BbipaXkatoT bosee
OTKPbITYIO YCTAHOBKY, YCTAaHOBKY aoBepus. CnaaT, nognepes nagoHaMm nogboponok,
06bI4HO B 3a4yM4MBOCTU. CTOATL, NOABOYEHUBLUNCH, - MPU3HAK HEMOBMHOBEHUSA NN,
HaobopoT, FOTOBHOCTU NPUCTYNUTb K paboTe. Pykun, 3aBefeHHble 3a F0JIOBY, Bblpa>kaloT
NpeBoCxXoAcTBO. Bo Bpems pa3roBopa rosoBbl cobeceaHNKOB HaxoaAAaTCA B MOCTOSIHHOM
OBVXEHNN. XOTA KMBaHWE roJioBOMN He BCerga o3HavyaeT corjacme, oHO A4ENCTBEHHO
nomoraet 6ecene, kak 6bl AaBas pa3pelleHne cobeceaHUKY NPoaoKaTb peyb. KUBKN
ro/I0BON OENCTBYIOT Ha roBopsLwero ogobpstoue n B rpynnoson 6ecene, no3aTomy
ropopswme obbi4HO obpallatoT CBOK peyb HEMOCPEACTBEHHO K TEM, KTO MOCTOSAHHO
KMBaeT.

OAHaKo BbICTPbIN HAKIOH NAK MOBOPOT FOJIOBbl B CTOPOHY, XECTUKYAALMSA 4acTo
yKa3blBaeT Ha TO, 4TO CAyLUAOWMNIA XO4ET BblICKa3aTbCH.

O6bIYHO 1 ropopAawinm, n ciaylatroutnm nerko becenoBaTb C TeMHU, Y KOIro o>xmBJieHHOE
Bblpa>KeHne Jnua N sKCnpeccnBHaa MOTOPUMKa.

AKTUBHAA XXECTUKYNSALNS 4YaCcTO OTPa’kaeT NOJIOXKNTESIbHbIE SMOLMK U BOCMIPUHUMAETCS
KaK NPU3HaK 3aUHTEepPeCcoBaHHOCTU N apy>xenobus. YpesamepHoe XeCTUKYIMpoBaHMe,
0OHaKOo, MOXKET bbITb Bblpa>keHnem 6eCcrnokoncTea NIn HeyBeEPEHHOCTN.

CaMoe Ba)kHoe B 06LieHnn - cobnoagaTbh Mepy B XKECTUKYISALUNM U N0JSIb30BaTbCA UMEHHO
TEMU CpeacTBamMm, KOTopble AOMYCTUMbI B J@HHOW KOHKPETHOMN CUTyauunmn, B obLieHnn c
NAaHHbIM KOHKPETHbIM YesloBeKOM. B3poc/ibii MoXXeT noxsionaTh Mo nnevy pebeHka,
nornaauTb ero rno roJioBe Uau B3siTb 3a NoAbopoaoK, oAHaKo ecnm pebeHoK npoaenaeTt
4YTO-HMOYAb NOA06HOE CO B3POC/bIM, TO 3TO ByAeT, KOHEYHO, BO3MYTUTESIbHbIM
HapyLUeHneM 3TUKeTa.

Mo HanpaBneHuto B3rnsaa o6bekTa, BPEMEHUN N YacToTe PUKCALMN Ha OKPYXKalOLWNX ero
NMUax MOXKHO onpeaennMTb OTHoWweHWe 06bekTa K HUM. Ecnm xe nobaBnTb cloaa
Pa3BOPOT TyN0BULLA 0O6bEKTA, MPULLYPUBAETCS OH UK NOAMUITMBAET NAPTHEPY Mo



00LLEeHNI0, TO BCE 3TO B COBOKYMHOCTW AaeT A0MNOJIHNTEIbHbIE€ BO3MOXXHOCTU AJ151 ero
no3sHaHma N3no>xeHHoe 60sblLe OTHOCUTCSA K €BPOMENCKON KyJIbType, Tak Kak B
BOCTOYHbIX CTPaHaX CMOTPETb B IJla3a YeN0BEKY, KakK NpaBusio, He NPUHSATO.

TakTubHble 0COBEHHOCTW BKJIOYAIOT pa3/iInyHble MPUKOCHOBEHMS (pyKonoxXkaTus,
noraa>XuBaHMs, MOXJaonbiBaHWS, nouenyu). Mo HAM MOXKHO onpeaesinTb TeMNepamMeHT
06beKTa MEXJIMYHOCTHOI O NMO3HaHUS, YPOBEHb €ro 3MoLMOHaIbHO-BOJIEBOI O
perynmpoBaHus, oTHolleHne K cobecegHnKy, C KOTOPbIM OH 06L1aeTCs, Ky/IbTYPHbI
YPOBEHb, 3THUYECKYIO NPUHaLNeXHOCTb 1 np.L12.

3HaHne HeBepbaNbHOro A3bika NO3BOJIAET HE TOJIbKO Jly4ylle noHMMaTb cobecefHuMKa, HO
n (410 BoNee BaXXHO) NpPeaBNAETL, KaKyl peakLmio Bbi3Bas0 YC/blLLAaHHOE elle 40 Toro,
Kak cobecefHNK BbICKa)XeTCs, MO4YYBCTBOBaTb HEO6XOONMOCTb N3MEHEHUI NS
DOCTU)XXEHNS XKeNnaemMoro pesynbTaTa. HeBepbanbHoe obLieHne no3BosisieT Noka3aThb,
YTO Mbl MOHWMAEM MNOCbIJIaeMble APYTMMU CUTHaJIbl U OTBETbI Ha HUX; NMPOBEPATL
COBCTBEHHbLIE MPEAMNOJSIOKEHNA O CUFHaNaxX, NoAaBAsAeMbIX APYrMMU; NogaBaTb CUTHaNbI
obpaTHONM CBA3MN.

SAKNMIOYEHUE

NTakK, Hawe nccnepgoBaHue 6b110 MOCBALLEHO N3Yy4HEeHWIO NO3bl N XKeCTbl B
MEX/IMYHOCTHOM obLeHnn.

K OCHOBHbIM pe3yJ/ibTaTaM PaboTbl MOXKHO OTHECTU crieayloLLee:
- paccMOTpPEeHbl 0COBEHHOCTN MEXJTIMYHOCTHbIX OTHOLUEHWIA;

- N3YYEHO MEXJINYHOCTHOEe obLIeHne n BOCNpUSATUE YeNoBEKA YESIOBEKOM B npouecce
obweHuns;

- NpoaHaAN3NpPOBaHO NponCxoXxgeHune n pyHkumnm HepepbanbHbIX cnocobosB obLeHNS;
- PACKpbITbl MECTO U POJIb MO3bl N XXECTOB B MEXJINYHOCTHOM 0bLieHun.

«OBOPAT» HE TOJIbKO C MOMOLLbIO CNOB. XKeCTbl, N03bl, MUMNKA, MHTOHALKNSA - NX ewle
Ha3blBalOT HeBepbasibHbIMN KOMMNOHEHTaMK 0bLeHNsa - 3Ha4YaT nopon ropa3no 6onblue,
4YyeM CKa3aHHoe peybto (T. e. BepbanbHO).



NHdbopmauuns, nepenaHHas Takmum obpa3om, 06bI4YHO NO/Ib3YyeTCA 3HAYNTENIbHO 6ONbLINM
nosepueM, ocobeHHo, Korga Mexxay AByMs UICTOYHMKaMKU HgopMaumn (BepbasibHbIM U
HeBepbasbHbIM) CyLLLIECTBYET NPOTUBOPEYME: FOBOPUT YENOBEK OOHO, @ Ha InLe Yy Hero
«HannucaHo» COBCEM ApYroe.

YenoBeKy O4eHb Ba>KHO MpaBWJIbHO BJlajeTb CBOUM TeJIOM U nepefasaTb C MOMOLLbIO
MUMUKU U XXECTOB MMEHHO Ty MHopMaLunio, KoTopasa TpebyeTcsa B TON UIN NHON
cuTyaumun. NMcmxonorn ycTaHOBUAKW, YTO B NpoLecce MeXJMYHOCTHOro obweHusa ot 60 o
80% nHpopmMaumnm o cobecegHNKe Mbl YHepPNaeM 3a CHET TaK Ha3biBaeMblX HeBepOanbHbIX
cpencTs 0bWeHns - )KeCcToB, MUMUKW, B3rNa40B, XXEeCTUKYNALUN, TeTIOABUKEHNN,

MHTOHaUMN, Bbl60pa OI'IpEJJ,eJ'IEHHOVI ONCTaHUNN MeXay I'IapTHepaMI/Izo.

YenoBek KOHTPOJIMPYET CBOM XKECTbl N MO3bl 3HAYNTEIbHO MEHbLLE, YeM CBOW CJI0Ba;
WMEHHO MO03TOMY OHW MOTYT pacCcka3aTb 0 HeEM BosibLUe, YEM MPsSAMbIE BbICKa3bIBaHUS.
HayumBLUNCE YNTaTb XECTUKYNALMIO OPYTrNX NOAEN, MOXKHO pacno3HaTb, MICKPEHW OHWU
WAN JXKUBbI, OTHOCATCA APY>XECTBEHHO UK BpaxkaebHo.

NMoHMMaTb Tak Ha3biBaeMbin body language (A3blk Tena) coBepLleHHO HeobXxoanMMo ToMy,
KTO NO poAy CBOen AeATesIbHOCTU Ao/KeH ybexxaaTb B 4eM-inbo csonx cobeceHNKOB,
CKJIOHAITb X K COBEPLUEHMIO ONpeaeneHHbIX NOCTYMNMKOB, TaKNX KakK 3aKJllo4eHune
TOProBbIX COENIOK UN BJIOXKEHWE AeHer B Kakmne-nmbo npegnpuatunsa. Jobuntbecsa atoro
OyneT ropa3fo nerye, ecam yoacTcsa BHYWNTb K cebe cumnaTuio n gosepue.

OcobeHHOoCTbio HeBepbanbHOro 0bLeHNs ABNSETCA TO, YTO ero nosiBieHne obycnoBneHo
UMMyNbCaMN YeNOBEYECKOro Noaco3HaHUsA, N YenoBeK, He BlaAeoWnin MeTOANKOM
KOHTPOJIS CBOUX HeBepbasibHbIX CPEACTB BblPa)KEHUS, HE MOXXET NnoaaenaTb 3TH
UMMYNbCbl, YTO NO3BOJNISET NOBEPATb 3TOMY A3blKy 6onbLIe, YEM 0ObIYHOMY,
BepbasibHOMY KaHany obLeHuns.

CymTaeTcs, 4TO NoaaenbiBaTb NN KOMnmpoBaTb XECTbl N Apyrmne HeBep6aanble 3HaKWn
NMpPpakKTnN4eCkK HEBO3MOXXHO, NMOCKOJIbKY B Te4yeHune OJINTeJibHOro BpemMeHn HeJib34
KOHTPOJINPOBaTb BCHO NX COBOKYIMNMHOCTb 1 OQHOBpPEMEHHO eLlle N NMNpomnsHoCnMbie CJ10Ba.

ABnatoTCA N HeBepbaibHbIE CUTHaJbl BPOXXAEHHLIMU NN NpUobpeTeHHbIMU,
nepenalnTCsa I OHN FeHETUYECKN UK NpnobpeTanTCss KakKUM-TO APYrvUM NyTemM.
lloka3zaTenbcTBa O6bINM NOSyYeHbl Yepes HabNtoAeHNs 3a CenbiMn, TIYXUMU, 1
FNYXOHEMbIMU NIOABMUW, KOTOpble He Mornun 6bl 06y4nThLCsA HeBepbanuke 6bnaronaps
C/IYXOBbIM U 3pUTENbHbIM peuenTopaM. MpoBoanancek Takxe HabnogeHns 3a



XKECTUKYJIAPHbLIM rnoeengeHmneM pa3JindHbIX Hauun un n3y4aJsioCb noeegeHme 06e3bsH n
MaKakK.

MpocneanTb NPONCXOXKAEHMNE HEKOTOPbIX XKECTOB MOXXHO Ha NpMUMepe Hallero
nepBo6bLITHOOOLMHHOIO Npownoro. OckanmeBaHne 3y60B COXPaHMIOCL OT aKTa
HanmageHns Ha NMPOTMBHUKA N A0 CUX MOP NUCMONb3YyEeTCA COBPEMEHHbBIM YEJIOBEKOM,
Korga oH 3/106HO0 yCMexaeTca v NposBAseT CBOK BPa)kAebHOCTb KAaKUM-TO ApYrMm
cnocoboM. Ynbibka nepBoHavasibHO Gblsla CUMBOJIOM Yrpo3bl, HO CEFrOAHS, B
COBOKYMHOCTU C APY>XeNtobHbIMM XKecTaMu.

Hay4Hble nccnenoBaHusa B 061acTu IMHIBUCTUKM NOKa3aan, YTO CyLLLeCTBYeT npamMas
3aBUCMMOCTb MeXy COLMabHbIM CTAaTyCOM, BNACTbO U MPEeCcTUXEM YesloBEKA U ero
CJIOBapHbIM 3amnacoM. [IpyruMu cfioBaMu, YeMm Bbille CoLMasibHOe NN
npodgeccrnoHaNibHOE NONI0XKEHNE YeloBeEKa, TEM Jlyylle ero cnocobHoCTb 06LaTbCS Ha
YyPOBHe CJI0B 1 (hpa3. NccnenoBaHusa B 061acTu HeBepbaiky BbiiBUIM 3aBUCUMOCTb
MeXAYy KPAaCHOPEYMBOCThLIO Ye/I0BEKA U CTEMNEHbI0 XXEeCTUKYNALUN, UCNOb3YeMOoNn
4yesIoBEKOM [J1s Nepenadn CMbICia CBOMX COOOLLEHNN. DTO 03HAYaeT, YTO CyllecTByeT
npaMas 3aBUCUMOCTb MeXAy COLMaJIbHbIM MOJI0XKEHNEM YEJI0BEKA, ero NMpecTXeM r
KOJINYECTBOM »XXE€CTOB N TENOABVXEHUN.

Mbl ynb|6aemc;|, KMBaeM rosIoBOM 1 NOAMUTMBAEM B MOMbITKE CKpPbITb J1I0OXKb, HO, K
HeC4HYaCTblo O0J214 HaC, Halle TeJs10 CBOMMWN 3HaKaMn roBOPUT MCTUHHYIO MpaBay, 1
HabnwgaeTcss HECOOTBETCTBME Mexay CUurHaaamMmum, CHNTbiIBaeMbIM C J1IMLUa N C TE€Jla, U
cnosamMun. NIaydeHune Bblpa>keHna nua ABNseTca NCKYCCTBOM CaMo Mo cebe
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