Copnep>xaHue:

Mage noffpund or type unknown

BBepneHue

B ycnosusx cospemMeHHon Xun3Hm Bcé 6onee n 6onee akTyasbHbIM CTAaHOBUTCS BOMPOC O
TOM, Kak obe3onacuTb cebs oT Npon3Bosia, TBOPALLErocs Ha NOTPEOUTENIbCKOM PbIHKE.

MpoOyKTbl NUTaHUSA, NEKAPCTBa, KOCMeTUKa, bbIToBass XMMmns, TEXHUKA - BCE 3TO MOXKET
OKa3aTbCA OMACHbLIM 15 300POBbSA N XXU3HW FpakAaH, a, 3Ha4yuT, BNOJIHE eCTECTBEHHO

nx xenaHme obesonacntb cebsa n ceonx 6AN3KUX.

Ho kak 3awmnTuTb ceba Tem, KTO N0 HE3HAHMIO NN CTEYEHUIO 0BCTOATENbCTB yXKe CTasl
XepTBon ogHOro n3 noaobHbeix obMaHos? YTobbl NobeanTb B MPOTUBOCTOSAHUN:
"nponasel - notTpebutens", 4TobbI 3aWNTUTL CBOM NpaBa, NOoTpebuTenb A0/XKEH
onmpaTbCA Ha ByKBY 3aKoHa. TONIbKO 3aKOH, @ He MopaJsibHO-ObITOBbIE NpeacTaBeHNs o
pblHKE MOMOryT onpenenunTb, "KTO NpaB - KTO BUHOBAT" N "KOro Ka3HUTb, @ KOro
MwusioBaTb".

Lenb faHHon paboThbl - ChopMyimpoBaTb OCHOBHbIE MpaBa noTpebutenen, cnocobbl v
NOpAOOK UX 3aLlUNThl, MO3BOAAKOWMA NOoTpedbnTenam nsbexxaTb Npom3Bosia Co CTOPOHDI
npoAaBLOB TOBApPOB, a NPOU3BOAMTENISIM N NpoAaBLaM npefoTBpaTUTb JINWHME 3aTpaThl
Ha BO3MelleHMe YObITKOB OT NpenoXKeHHOW U NPOAAHHON NPOAYKLUNN, HE
yOoBneTBopsoWwen NnpuHATon TpeboBaHNUSaM No Ka4ecTBY, U AOMNOJIHUTENbHO - YObITKOB
OT 3KOHOMUYECKUX N aAMUHUCTPATUBHbBIX CaHKLNN.

1. MpaBa noTpeduTensa: NOHATUE U coAep>XaHue.

1.1. 3aKkoHopaTeNibHble OCHOBbI 3alUUTbl NpaB
norpedbutenen B Poccunckon depepauyum.

B Poccuinckon ®epepaunm notpedbutenbckoe ABUXKEHNE OCHOBLIBAETCS Ha
AEeNCTBYIOLWEM 3aKOHO4ATENbCTBE O 3almTe npas notTpebutenen. 3T1o
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3aKOHOATeNIbCTBO BKJ/IOYAET HE TOJ/IbKO HOPMbI, HanpaB/iieHHble COOCTBEHHO Ha 3alunTy
npas notpebuTenen, HO U HOPMbI, oNpeaensoLWmne npasa NoTpedbuTenen N MexaHM3Mm nx
peanmsauymu.

Ha peannsaunio TakKnx HOpM OPUEHTUPOBAHbI KaK CrnevunasibHble akTbl, Hanpumep 3aKoH
«0 3awmnTe npaB noTpebuTtenen», Tak N NHbIE HOPMATUBHbIE OOKYMEHTbI, UMetoLLme
pa3JINYHY0 NPaBOOTPAC/IEBYIO MPUHALNEXHOCTb. TakK, KOHCTUTYLMNSa POCCMNCKOWN
depnepaunn, npuHaTaa 12 npekabpsa 1993 r. n aensowlascsa OCHOBHbIM 3aKOHOM
rocynapcTBa, cooepxut pag ctaten (17, 41, 42, 43, 45, 46), HanpaBJ/ieHHbIX Ha
obecnevyeHune rpaxgaHam nx npas, B TOM YUCe NpaB Ha OXpaHy 340POBbSA,
bnaronpuaTHyto cpeny, besonacHocTb, obpasoBaHue, cyaebHyio 3awmnTy n gp. 3a
HapylleHue npas noTpebuTenen ycTaHoBSIeHA aAMUHNCTPATUBHANA N YrosIOBHaA
OTBETCTBEHHOCTb, YTO HaLUWIO OTPa>KeHne B TaKX AoKyMeHTax, kak KoAll P® n YK P®.
Bo ncnonHeHne 3aKOHOB N34a0TCA ApYrne HOpMaTUBHbIE aKTbl B BUAe NoCTaHOBNEHNI
n pacnops>xeHuin NpasutenbcTBa Poccnmnckon depepaumnm, npmMKasoB U pacnopsKeHuin
rocyapCTBEHHbIX OPraHOB, KOTOpPbIE MocCsie NX perncTtpaunum B yCTaHOBJIEHHOM nopanke
n onybankoBaHMa ABAAIOTCA obsA3aTesIbHbIMN 015 UCNOJIHEHUS Ha BCEN TeppuTopumn
rocynapcTBsa.

Takum obpa3oM, 3aKOHOAATENbLCTBO O 3aWKMTe NpaB noTpebutenen npencrtasnadeT cobon
KOMMJIEKCHOE 3aKOHO4ATeIbCTBO, COCTOSALEE N3 HOPMATUBHLIX aKTOB 1 OTAEJIbHbIX
MPaBOBbIX HOPM pa3/INYHbIX OTpPacaen npasa: rocyaapCTBEHHOro, aAMUHNCTPATUBHOIO,
rpPa>kAaHCKoOro, yrosoBHoro u gp.

MoTpebuTtenem, cornacHo 3akoHy «O 3awWwmnTe NpaB noTpebutenen», aBnseTcs
rpa>kgaHwH, UMeLWN HaMepeHne 3akasaTb uam npnobpecTtun, MMbO 3aKasbiBaOLW NN,
npuobpeTaoLwmnin Nan NCNoNb3yowmnin ToBapbl (PaboTbl, yCayrm) NCKIIOYNTENbHO ANS
JINYHbIX, CEMENHbIX, AOMALLUHUX U UHbIX HY>XK[J, He CBA3aHHbIX C OCYyLleCTBJIeHneM
npegnpuHNMaTeNbCKON AeATeNbHOCTU. 3 3Toro onpeneneHnsa cnenyet, 4To:

1. NoTpebutenem MoxeT BbITb TONILKO Fpa)KaaHuH, T.e. pnsnyeckoe n1uo.

2. MNoTpebutenem npusHaeTCs TONbLKO Fpa>kaaHuH, npnobpeTtatowmin Tosapbl (paboThl,
YCNYrun) NCKAKYUTENLHO A1 JINYHbIX, CEMENHbIX, LOMALLUHUX N UHbIX HYXXO N He
npecneanyoLwmm Nnpu 3ToM Lesb OCyWeCcTBIeHNS NpeanpuHUMaTeNbCKON 0eaTesIbHOCTU.

3. MoTpebuTtenem NpM3HaAETCa TaKXXe rpaKJaHNH, KOTOPbIN TOJSIbKO MMeeT HaMepeHune
npunobpecTn ToBap, 3aka3aTb PaboTy MM YCNYrK, HO eLle He CTan HernocpeacTBEeHHO
NnokKynaTesieM UM 3aKa34ynkoMm, T.e. He 0PoOpPMMA OOroBOP. ITO O3HAYAET, 4YTO StoboN
rpa>JaHWH, KOTOPbLIN TOJIbKO BOLIEN B Mara3uH, B ntoboe apyroe npeanpustme chepsi



06Ccny)XMBaHMA U T.MN., MPU3HAETCS MO 3aKOoHY noTpebuTtenem. OH MMeeT NpaBo Ha
MOJIHYIO U AOCTOBEPHYI0 MHOPMALIMIO O NpeaMeTe CBoero nHTepeca. B cnny pasHbix
06CTOSATENLCTB TAKOW rpakaAaHUH MOXXET HUYEro He KYNnTb U He 3aKa3aTb yCJyry, HO
OH BCEe paBHO OCTaeTcs noTpeburtenem.

1.2. MpaBo noTpedbuTesien Ha npocBeLieHUe B
obnacTum 3awMThl NpaB noTpeduTtenen.

NMpaBo NnoTpebuTenen Ha npocseleHne B 061acTm 3aWMThl NpaB NoTpebuTtenen
obecrneymBaeTCs NocpenCcTBOM BKJIIOHYEHUSA COOTBETCTBYOWMX TpeboBaHN B
rocyfapcTtBeHHble obpa3oBaTesibHble CTaHAapThl N 0bweobpa3oBaTesibHbIE U
npogeccrmoHasibHble NPOorpaMMbl, @ TakKXe NocpencTBOM OpraHu3aunum CUCTEMBbI
nHpopmaummn noTpedbutenenm ob nx npasax n o HeobxoaMMbIX AENCTBUAX MO 3aLnTe
3TUX Npas..

NMpaBo Ha NpocBeLlleHne - OAHO U3 F1aBHbIX NpaB noTpebuTtensa. Kak nokasbiBaeT
npakTuKa, NnoTpebuTenun, Kak npasuio, 4EMOHCTPUPYIOT cnaboe 3HaHME CBOMX MpaB..
MosTomy cT. 3 3akoHa «O 3awmnTe npaB noTpebutenen» CoOaoepXXnT HOpMY,
obecneymBatlolLlyo peaansaymnto NnpaBa NyTeM BKIKYEHUSA COOTBETCTBYHOLNX
TpeboBaHMNM B rocyaapcTBeHHble obpa3oBaTesibHble CTaHAAPTbI M NporpamMmmbl. CoriacHo
CT. 7 3akoHa P® o1 10 utong 1992 roga Ne 3266-1 «O6 obpa3zoBaHnm» (B pegakumnm
depepanbHOro 3akoHa P® «O BHeECEHUN N3MEHEHNI N AOMNOJIHEHNIN B 3aKOH Poccumnckon
depnepaunn «O6 obpasoBaHMM», BCTYNMBLUEr0 B CUJy CO AHA ero opmuUmnasbHOro
onybnnkoBaHua 23 aHBapsa 1996 rona) rocyaapcTBeHHbIN obpa3oBaTenbHbIN CTaH4apT
onpenenseT oba3aTeNbHbIA MUHUMYM COOEPXXaHUS OCHOBHbIX 0Bbpa3oBaTesibHbIX
nporpamm. MNMopsaaok paspaboTku, yTBEPKAEHMSA N BBEAEHUNSA FOCYAapPCTBEHHbIX
obpa3oBaTeNbHbIX CTaHAApPTOB onpeaenseTcs NpaBuTenbCTBOM PO (3a NCKAKOYEHNEM
csly4aeB, NpeayCcMOTPEHHbIX 3aKOHOM). [laHHOEe NpaBo peasin3yeTcs, Kak npasunio,
nyTeM npenoaaBaHNs COOTBETCTBYIOLLEr0 KypcCa B pa3/iIM4yHbIX y4ebHbIX 3aBeAeHMnsAX.
MNpaBo noTpebutens Ha NpocBeLeHne OTHOCUTCA K Ny6an4yHoO-NpaBoBOMYy,
npuHaanexawemy aoboMy rpa’kaaHnHy, HE3aBUCUMO OT HaIMYMA Y Hero ctaTyca
notTpebunTtens, NOCKOJIbKY OCHOBAHO Ha NMPSAMOM AEeNCTBUM 3aKOHa. [JaHHbIM NMpaBOM
obnapaeT nNo cywecTBy HeonpeaeneHHbln Kpyr notpebutenen. ObuiecTBeHHbIE
obbeanHeHns notpebutenen, Nx Co3bl TaKXXe BHOCAT CBOW BKJ1a4 B NMPOCBeLLeHne
notpeburtenen.



Kpome nHhopmaumnm 06 narotosutesie notpedbutens MMeeT NpaBo Ha MoJslyvYeHune
Heo6xoaAMMOM N 0OCTOBEPHON NMHAOPMaLIMK O TOBape. OTO NpaBo 3akpenaeHo cT. 10
3akoHa «0 3awnTe npaB noTpebutenen» n cT. 495 NpaxgaHckoro Kkogekcall] .

B cny4dae HapylleHus npas notpebutenen Ha MHPOPMALINIO N3rOTOBUTESb
(ncnonHUTENb, NMPOoAaBeL,) HECET OTBETCTBEHHOCTb, NPEAYyCMOTPEHHYO AENCTBYIOLMM
3aKOHO4aTesIbCTBOM.

1.3. MpaBo noTpedbutens Ha besonacHOCTbL ToBapa.

MoTpebuTens MMeeT NpaBo NpU UCMNOJIb30BaHUM ToBapa bbiTb 6€3yC/I0BHO YBEPEHHBLIM B
TOM, 4TO OHW 6e30MacCHbI AN XKU3HW N 300PO0BbSl, OKPY)XAKOLLEN Cpelbl, @ TaKXe He
MOTYT MPUYNHUTL Bpea UMyLLecTBy noTpebuTens.

B nopsnok yctaHoBneHusa TpeboBaHun K ToBapaM, obecneymsatoLmx nx 6e3onacHoCTb,
depepanbHbIM 3aKOHOM OT 17 nekabpsa 1999 ropa Ne 212-®3 B n. 1 BHeCeHb!
n3MeHeHus: 3Tn TpeboBaHmMa MOryT BbITb yCTaHOBJIEHbl IN6O 3aKOHOM
HenocpeACcTBeHHO, 1Mbo B nopaake, yCTaHOBIEHHOM 3aKOHOM.

Be3onacHoCTb ToBapa obecrneymBaeTcs U3roToBuTENEM (UCNOJIHUTESNIEM) B TeYeHne
CpoKa CNy>X0bl K cpoka rogHoOCTW, yCTaHaBIMBaeMblX UM CaMUM B COOTBETCTBUW CO CT.
5 3akoHa «O 3awunTe nNpas notpebutenen». ECAm Cpok cny>kObl AN roaHOCTU He
yCTaHOBJIEH, U3roTOBUTESb (MCNONHUTENb) 0653aH obecneynTb Be3onacHOCTbL TOBapa B
Te4vyeHue 10 neT co OHA Nepenaym ToBapa notpebuTenio.

N3roToBuTenb (McnonHuUTenb) 06a3aH pa3paboTaTb cneunasibHbie NpaBuia
NCNoJIb30BaHUA TOBapa, ero XpaHeHus, TPAHCMOPTUPOBKN N YTUAU3ALUN N N3NOXKUTb
3TV NpaBua B CONPOBOANTENIbHON JOKYMEHTAUMUN Ha TOBAp Ha dTUKETKE MapKUPOBKOW.
O653aHHOCTb OOBEAEHUS 3TUX NMPaBua 00 noTpebutens 3aKkoHOM BO3JlaraeTcs Ha
npoaasua (MCNoHNTEeNS).

Ewe oavH cnocob noateepxaeHusa 6esonacHocTm ToBapa (paboThl, ycnyru) -
cepTndmnkauma.

MNepeyHn TOBapoOB, Noasiexalwmnx obasaTesibHON cepTUPUKaUnm, yTeep XK aeHbl
NocTtaHoBieHueM [NpaBuTenbcTBa PO oT 13 aBrycTta 1997 roga Ne 1013.

NMomMnmo obsizaTenbHON cepTUPUKaLMM MOXKET NMPOBOANTLCA 006POBOIbHASA
ceptTudmkauna. LobposonbHas cepTudurkKaLma NPoBOANTCS Ha YC/IOBUAX OOroBopa



MeXX Yy 3a8BUTEeNIeM U OpPraHoOM Mo cepTudmnKaumm Nno MHUUMATMBE 3asaBUTeENEN
(n3rotoBuTENEN, NPOAABLIOB, UCMNOJIHUTENEN) B LEeNsaxX NOATBEPXAEHUSA COOTBETCTBUSA
npoaykunm TpeboBaHUAM CTaHOAPTOB, TEXHUYECKUX YCNOBUIN, peuenTyp U apyrux
OOKYMEHTOB, onpeaensemMbix 3aaBUTEIEM.

MNpn ycTaHoB/IeHNM (paKTa peasnsaumm TOBapoOB, NpPeaCcTaB/IAIOLWMX ONAacHOCTb A5
XXN3HWN, 300pOBbSA, UMyLLLEeCTBa NoTpebntensa, Takne ToBapbl NoAsIEXaT USBATUIO Y
npoAasua (ncnonHuTensa). Ha Bpemsa nposepkn NogobHbIN ToBap A0/HKEH BbiTb CHAT C
peanus3aumm n 0To3BaH OT noTpebutenen, ero NPon3BOACTBO NMPUOCTaHABIMBAETCA.
XpaHNTbCA NOAOOHbLIVM TOBap AOJ/IKEH OTAE/IbHO OT APYrMX TOBAapOB B U30JINPOBAHHOM
NOMeLLLEeHUN Ha CKNaae, B X0JI04UJIbHOW KaMepe ¢ cobnofeHnin yCroBuim, NCKIOYaroLWmnX
[OCTYN K HEMY NOCTOPOHHUX JTAL,.

NocTaHoBieHUe MNpaBuTenbCcTBa PO 0T 29.09.1997 r. Ne 1263 yTBepawsio «llonoxeHne o
npoBenEeHNN SKCNEPTM3bl HEKAYECTBEHHbIX N OMAaCHbIX MPOAOBOJIbCTBEHHOIO Chipbs U
MALLEBLIX MPOAYKTOB, X UCMNOJIb30BAHUU UIN YHUYTOXEHUN»., COrnacHo JaHHOMY
MoCTaHOBJ/IEHMIO SKCMEPTU3Y HEKAYECTBEHHbLIX U OMaCHbIX NPOAOBOJ/IbCTBEHHOIO ChIPbA U
MULLEBBIX MPOOYKTOB OCYLLECTB/IAT OpraHbl roCy4apCTBEHHOIo Hag30pa U KOHTPOJIA B
obnactum obecnevyeHnsa KadecTsa n 6€30MacHOCTM NMLLEBLIX NPOAYKTOB B npeaenax
cBoen KoMmneTeHunn. OHM XXe NPUHNUMAIOT peLlleHme 0 faJibHeNLWen BO3SMOXKHOCTM
NCMNOJIb30BaHMA UIN YHUYTOXKEHUSA LAaHHbIX MULLEBbLIX NMPOOYKTOB M NPOL0BOJ/IbCTBEHHOIO
Cblipba[2] .

1.4. NpaBo noTpeduTena Ha HapgeXalwee Ka4yecTBo
TOoBapa.

MpaBo noTpebuTens Ha KayecTBo ToBapa ob6s3bIBaeT NpoaasLa obecnedynTs
COOTBETCTBYIOLLEE NOrOBOPY KayeCTBO BCEro TOro, YTo OH peanunsyeT notpebuTento.

NMoHATMe KavyeCcTBa TOBAPOB BKJtOYaeT B Cebs HE TO/IbKO MoJie3Hble CBOMCTBA TOBapa, HO
N CPOK, B Te4eHNe KOTOPOro 3TU Nosie3Hble CBOMCTBA CoOXpaHsaTCcA. Nepuoa, B TeveHne
KOTOPOro n3rotoBuTesnb (McnonHutens) obasyetca obecnedynTtb noTpedbutento
BO3MO>XHOCTb MCMNOJIb30BaHMUA TOBapa No Ha3Ha4YeHU0 U HECTU OTBETCTBEHHOCTb 3a
CylleCTBEeHHble HeOCTaTKK, ABASAETCA CPOKOM CNyXbbl. U3roToBnTenb ycTaHaBaMBaeT
ero, ucxons n3 cobCTBeHHbIX coobparkeHUn, 1 MoOXKeT n3bpaTh ASA 3TOro Kak
BPEMEHHbIE paMKK (HanpuMep, 5 neT), Tak 1 NHble eaNHNLbI N3MepeHns (K npumepy,
npober asTomobunsa B Knnometpax). Ho B 1tobom cnyvae ycTaHOBIEHNE CPOKa CyXbbl



— 0653aHHOCTb n3rotoBuTens. Kako 6bl HM Bbl1 CPOK, HO OH A0J/1XKEH ObITb YCTAHOBJEH,
N He TOJIbKO MO NPOAYKLUNN B LLEJSIOM, HO U MO KOMMJEKTYIOWNM N3LENNAM, Y31aM,
arperaTtam, KOTopble B npoLecce akcnjayaTaunum MoryT, yTpaTuUB NoJsie3Hble CBONCTBA,
yepes onpenesieHHoe BpeMs HavyaTb NPeACcTaBAATb ONACHOCTb OJ18 XXN3HW, 300PO0BbS,
nmyLlecTBa, cpenbl obntaHmnga notpebutensa. N3rotosntesnb 0653aH B Te4EeHNE BCEro
Cpoka cny>xbbl o6ecrneynTb BO3MOXXHOCTb PEMOHTA N TEXHUYECKOro 06CNy>XNBaHUS
TOBapa, NOCTaBKYy B TOProBbl€ N PEMOHTHbIE OpraHmn3aunm B Heob6xognMmMom
accopTuMeHTe n obbemMe 3anacHbIX YacTen B Te4eHne BCero Cpoka Npon3BoacTBa
TOBapa 1 nNocsie CHATUSA ero C NpPon3BOACTBA B Te4EHMe CpoKa Cny>Xbbl ToBapa, a npu
OTCYTCTBUM TAaKOro Cpoka — B TevyeHune 10 neT co AHA nepenaydm Toeapa nortpeburento.

Ha npoayKTbl NnTaHUsA, NappOMepPHO-KOCMETUYECKME TOBapPbl, MEAVKAMEHTbI, TOBapbI
6bITOBOM XUMUK U NHble NOA0OHbIE TOBapbl N3roTOBUTESb YCTAaHABMBAET HE CPOK
cny>06bl, @ CPOK roAHOCTU — Mepuog, No NCTEYEHNN KOTOPOro TOBap CYNTAeTCs
HEeNpPUroAHbIM A1 NCNOJIb30BaHUA MO Ha3HAYeHuo.

Peannsauna ToBapoB C HEYCTaHOBJIEHHbIMU, @ TakKXXe UCTeKLW MK CPOKaMWM rogHOCTM
nnn CJ'Iy)K6bI 3anpewaeTcd.

Ecnn ycTaHoBNeHMe CpoKa CNyXKObl MK CpoKa rogHOCTN ToBapa ABASeTCS
0683aHHOCTbIO NPOM3BOANTENSA, TO ONpenesieHNne rapaHTUNHONO CpOKa — ero npaso. B
TeYyeHne 3TOro CPoKa U3roToBmTENb (MCMONHUTENb) A0JI>KeH Be3B0O3Me3aHO0
yOoBneTBopuUTb TpeboBaHusa noTpebutens ob ycTpaHeHn obHapyXEeHHbIX UM
HeOOCTAaTKOB B KayecTBe ToBapa. lNpaea noTpebutens n obs3aHHOCTM NpoaasLa
(n3roToBMTENSA, UCMOIHUTENS) B TaKUX ClyHasax perjiaMeHTUpYyTCa OroBOPOM
(rapaHTUWHBIM TasnoHoM). Npu 3TOM NpoJaseLl, BNpaBe yCTaHOBUTb Ha TOBap CBepX
rapaHTUM U3roToBUTENS WIN YCTAHOBJIEHHbIA 3aKOHOM AOMNOJIHNTESIbHbIA FAPaHTUNHBIN
cpok. ObpaTuTbCa C TpeboBaHMEM O 3aMeHe ToBapa NoTpebuTens MOXET B Te4eHune
YyeTblpHaZLATW OHEW C MOMeHTa 3aKJIlDYeHNs O0roBopa Kynan-npogaku (He cHmTas gHs
nokKynku). Mpu obpalleHnn noTpedbutens AOKEH yKa3aTb NPUYUHLI, MO KOTOPbIM OH
»KenaeT 3aMeHUTb TOBap, a TakXe yKa3aTb, KaKMMU KavYecTBaMu os/KeH obnagaThb
ToBap, Tpebyembin B3aMeH. lNpoaasel, A0/KeH 0OMeHATbL ToBap, €C/in OH He Bbl B
ynotpebneHnmn, CoOXxpaHeHbl ero ToBapHbIn BUA, NoTpebutensckmne CBONCTBA, N10MbbI,
habpunyHble APNbIKN, @ TaKXXe TOBAPHbIN NN KAaCCOBbIN YeK, BblAaHHbIN NoTpebutento
BMecTe ¢ ToBapoM. OTCYyTCTBME LOKYMEHTOB, NOBPEXAEHME YNAKOBKN NN U3MEHEHNE
TOBApPHOro Buaa mMoryT 6bITb OCHOBaHMEM A1 0TKa3a B yA0BJeTBOpPeHUN TpeboBaHMSA O
3aMeHe.



Ecnu Ha neHb obpalweHus noTpebutens Toeapa, HeobxooMMoOro Ans 3aMeHsbl, B
Mara3sunHe HeT, To noTpebuTenb MMeeT NpPaBO PACTOPrHYTb AOrOBOP U MONYYMUTb Ha3ang
ynaa4vyeHHYIo 3a Hero cymMmmy nmbo »xaaTb NOCTYNJIEHUS B Mara3snH aHaJIorMyHoro Toeapa,
0 YeM npopaasel, 06s3aH U3BECTUTb NoTpebuTens.

1.5. MpaBo noTpedbuTens Ha Bo3MeLLeHue yuwepba.

MpaBo NoTpebuTensa Ha BO3MeLLEHMNE MPUYNHEHHOINO eMy Bpeda, BO3HUKLLEro
BC/IeACTBME HapYyLLUEeHNA APYrnx ero npas (Npasa Ha MHpopMauuio, npasa Ha
6e30nacHOCTb, NpaBa Ha HajJie)allee KayecTBO), 3aKpeneHo B psage ctaten 3akoHa
P® «O 3awmnTe npaB notpeburtenen».

Tak, cT. 12 npegycMmaTpuBaeT OTBETCTBEHHOCTb U3roTOBUTENSA (UCMOJTHUTENS,
npofasua) nepen notpedbutenem 3a HeHageXXaLlyo NUHPOPMALIMIO KaK O CaMOM
npeanpuaTum, Tak 1 o ToBape (paboTte, ycnyre). Ecam npepocrtaBieHne HeHaanexallen,
T.e. He4OCTOBEPHOM NN HEQOCTATOYHO NMOJIHON, MHOPMaLUmMK 0 ToBape (paboTe,
ycnyre), a Takxxe ob nsrotosurene (ucnosnHuUTeNe, NponasLe) Nossekso npuobpeteHne
ToBapa (paboTbl, ycnyru), He obnagatouwero HeobxoammbiMu NoTpebuTento CBONCTBaAMU,
noTpebuTenb MeeT NpaBo PacTOPrHyTb AOroBop 1 noTpeboBaTb NOJIHOMO BO3MeELLEHNS
ybbITKOB. OgHaKo Npu 3TOM noTpebutens 0b653aH BO3BpaTUTL TOBApP (BbIMOJIHEHHYIO
paboTy) N3roToBUTENIO (MCMONHUTENID, NPOAaBLY).

Ecnun notpebutento no ero tpeboBaHMO He NpeaoCTaB/eHa Haanexxalasa nHpopmauns
0 ToBape, KoTopasd Heobxoanma Ana ero NCrnoJsib30BaHMUs NO Ha3HAYeHUo (TexHn4Yeckas
OOKYMeHTauuns, npaBuia nosb3oBaHUA 1 T.M.), TO NoTpebnTens MMeeT NpaBo He TOJIbKO
pPacTOpPrHyTb OOroBop, HO 1 NoTpeboBaTb MOJIHOIO BO3MeLLeHNS YObITKOB. DTO npexxae
BCEro OTHOCUTCS K CJIOXKHOW ObITOBON TEXHMKE, NMpaBU/IbHasa 3KCNayaTaunsa u
NCNoJsib30BaHMe KOTOPOM MO Ha3HAa4YeHND HEBO3MOXXHbI &3 TeXHMU4YeCcKoro nacnopTta u
PYKOBOACTBA MO 3KCMJyaTauun. B paae cny4aeB ncnosb3oBaHue Takux npnbopos
noTpebutenem MoOXXeT He TOJIbKO MPUBECTU K UX NPEXAEBPEMEHHOMY BbIXOAY M3 CTPOS,
HO N HaHEeCTn Bpend XXNU3HU, 300P0BbI0 U UMYLLECTBY rpakgaHuHa (Bo3ropaHue
TenieBn30pa, 3aMblKaHME 3NEeKTPONPOBOAKN, MOPaAXKEHNE ISIEKTPUYECKMM TOKOM 1 Ap.). B
Takux cnydaax notpeburtenb nmeeTt npaBo TpeboBaTb OT BUHOBHOIO Anua (NpoaaBua,
WCNOJIHNTENSA, N3roTOBUTENSA) MOJIHOIO BO3MelleHns Bcero yuepba n ybbiTKOB, BKOYas
3aMeHy ToBapa, BO3MeLleHMe 3aTpaT Ha yCTpaHeHne Bo3HuKWero yuwepba,
BOCCTAHOBJIEHME 300P0BbA 1 Ap.



Mpn paccmoTpeHnn TpeboBaHUin NoTpebnTens o Bo3MeweHNn yObITKOB, MPUYNHEHHbIX
He4OCTOBEPHON NN HEAOCTAaTOYHO NOJHOM MHMOopMaLmen o ToBape (paboTe, ycnyre),
OopraHy, KOTopbI pacCMaTpuUBaeT 3asBJIeHMe rpa)KjaHnHa, HeobXxoAMMO NCXOAUTb U3
npeanosioxxeHns ob oTcyTcTBUM y noTpebuTtens cneuymasibHbIX NO3HAHUN O CBOUCTBaX U
XapakTepuctmkax Tosapa (paboTbl, ycayrun). Takme no3HaHUsA AOJIKHbI ObITb Y NpoaaBLa
(nsroToBuTENA, UCNONIHUTENS), N OH 0653aH NPenoCTaBUTb NMNOTPEBUTENIO MOJTHYIO K
[OCTOBEPHYIO MHPOPMaLUIO O XapakTepucTnkax Toeapa (paboTbl, ycnyru) n ero ocobbix
CBONCTBAX.

CT. 14 3akoHa P® «O 3awmnTte npaB notpeburtenen» npegycMmaTpmuBaeT UMYLLECTBEHHYIO
OTBETCTBEHHOCTb U3roToBuTENs (MCNONIHUTENS, NpoAasLua) 3a Bped, NPUYNHEHHbIN
BC/NIeCTBME HeAOoCTaTKOB ToBapa (paboThbl, ycayru).

Hanpumep, BpeAa, MPUYNHEHHbIN XKWU3HW, 340P0BbIO0 WM MMyLLEeCTBY noTpebutens
BC/1IeACTBNE KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PeLenTYPHbIX NN NHbIX
HeAOoCTaTKOB ToBapa (paboThbl, ycayrun), nognexxnuT Bo3MeLEeHU0 B MOJIHOM obbeMe. 3To
OTHOCUTCSH K TEXHUYECKMN CZIOXKHbIM Npnbopam, MegnkameHTaM, CTPOUTENIbHbIM U
PEMOHTHbIM paboTaM u T.M., NCMOJIb30BaHNE KOTOPbIX MOXXET HaHeCTN Kakon-1mbo ypoH
notpebutento.

3aKOH yCTaHaB/IMBAET, YTO Bpen, NPUYNHEHHbIN XXN3HW, 340POBbI0 NN UMYLLIECTBY
notpebunTtens, NOANEXNT BO3IMELLEHMNIO, €CJIN OH NPUYNHEH B T€YEHNE YCTaHOBJIEHHOI O
CpoKa cny>X0bl nan cpoka rogHoCcTn ToBapa (paboTbl). 3TO ewle pa3 nogYyepKknBaeT
Ba>XHOCTb YCTAHOBJIEHNS 3TOr0 NoKasaTens n3rotopuTenem (MCNOAHUTENEM) U
aosegeHme 3Tom nHpopmaunm go notpeburtens.

MoTpebuTtens BNpaBe NpeabsBuTb TPeOOBaHMSA 0 BO3MELLEHUN Bpeaa, NPUYNHEHHOI O
BC/IeACTBUE HENOCTAaTKOB TOoBapa, No cBoeMy BbiGopy NpoAaBLy, KOTOPbLIN Npoaas
NaHHbIA TOBaAp, UM U3roTOBMTEIO TOBapa.

Bpeas, I'Ipl/l‘-II/IHEHHbII7I BCJsiegCctBne HEOQOCTATKOB pa6OTbI nnn ycnyrun, noonexunT
BO3MeELLUEHNIO TOJIbKO UCTIOJTHUTEJIEM.

N3roTtoBuTenb (MCNONHUTENL, NpodaBeLl) MoXeT ObiTb 0CBOBOXXAEH OT
OTBETCTBEHHOCTU, €C/IN OH LOKa)XeT, YTO Bpen NpuinHeH notpebutento Bcneacreme
HenpeoaosIMMON CUbl NN HapyLleHnsa noTpebuTtesnemM yCTaHOBIEHHbIX NPaBWI
NCNOJIb30BaHUA, XPaHEHNS UKW TPAHCNOPTMPOBKK ToBapa (paboTbl, ycayrn) npu
yCJ/I0BUW NpenocTaBsieHns noTpebnTento ¢ ero CTOpoHbl COOTBETCTBYIOLLEN JOCTOBEPHON
NHopMaL K. Bo BCex oCTasibHbIX Cly4asiX OTBETCTBEHHOCTb 6e3yC/I0BHO BO3/1araeTcs
Ha n3rotosuTensa (MCNoNHUTENs, Npoaasua).



Kpome BO3MeLLeHNA MaTepunanbHOro yuiepba n ybbITKOB noTpebntens nMeeT NpaBo Ha
KOMMeHcauun MopasibHOro Bpeaa. 9To NpaBuo 3akpenaeHo CT. 15 3akoHa PO «O
3awnTe npas noTpebutenen» n cT. 151 Npa)xaaHCckoro kogekca P®. MNMoa MopanbHbIM
BpenoM MOHNUMAIOTCA PN3NYeCKMe Nam HpaBCTBEHHbIE CTpadaHus, NPUYNHEHHbIE
noTepneBLweMy BCeACTBME HapYLLEHUS N3roToBuTenem (MCNoHUTENEeM, MPOAAaBLIOM)
npas NnoTpebuTensa n HEUCNOJIHEHUA NN HEHAANEXALLEro UCMNOJIHEHUSA UM CBOUX
obs3aHHOCTENN.

K MopanbHOMY Bpeny OTHOCSTCS YCTOMYMBLIE (a HE BPEMEHHbIE) hn3nyeckme cTpagaHums
NN HPABCTBEHHbIE NEPEXXMBAHUS, Bbl3BaHHbIE MOBPEXAEHMEM 300P0BbLS,
HEBOCMOJIHUMbIMU UMYLLLECTBEHHbLIMW NOTEPSMM U T.M., NPOSBUBLUMECS BCNeACTBUE
NCMONb30BaHUS HEKAYeCTBEHHbIX ToBapoB (paboT, ycnyr). Clofia )Ke MOXXHO BKJIOYUTb U
Te MopaJibHble HeYya06CTBa, KOTOPbIE NCMbITbIBAET rpakJaaHWUH B pe3yibTaTe 0TKa3a
npoaasua (MCMONHUTENS, U3rOTOBUTENS) YOOBNETBOPUTL €ro 3aKOHHbIE U
ob6oCcHOBaHHble TpeboBaHUSA, 3HAUYNTENbHbIE N HEBOCMOJIHMMbIE MOTEPU Ha OXKUOAHME
BbINOJIHEHUSA PaboThbl (YCNyrn), HE3TUYHOIro NoBeAeHUA OPYrux UL, NO OTHOLUEHUIO K
HEMY 1 T.n.

3aKOHOM MpeayCcMOTPEHO, YTO pa3Mep BO3MeELLLeHNSI MOpPaJibHOro Bpeaa onpenenseTcs
CyZloM, a 3aABAsieTCs caMuM noTpebutenem ncxona U3 KOHKpeTHoM cuTyauun. Mpu
PacCMOTPEHUN NCKOBOI0 3asiBJIEHUS CY A MOXKET MPUHATbH BO BHMMaHME pas/inyHble
obcTosiTeNbCTBaA B NONb3y NoTpebuTtens, B ToM ymcie ntoboe ymasneHne MYHOCTHU, ero
4eCTW N OCTOMHCTBA, OrPaHNYeHNsl B YAOBJIETBOPEHUN €ro XNU3HEHHbIX NOTpebHoCTeN,
yrMyLleHHY0 Bbirogy OT YLWEMAEeHNs 3aKOHHbIX NPaB U MHTEPecoB, HAaCTynuMBLUME
HeraTuBHbIe NOCNEACTBUSA A9 OKPYXXALWNUX UL, U YNEeHOB CeEMbM U Ap.

Pa3mep BO3MeELLEHUA MOPasibHOrO Bpesa He 3aBUCUT OT pa3Mepa UMYLLLIeCTBEHHOMO U
NOANEXNT KOMMNEHCALINUM HE3aBMCUMO OT BO3MELLEHUS NMYLLLECTBEHHOI0 Bpeaa u
NMOHECEHHbIX YObITKOB.

OnHako criefyeT MMeTb B BUAY, YTO MOpaJsibHbIA Bpe BO3MeLllaeTCcs U3rotosBuTesnemM
(ncnonHMTenem, NPoAaBLOM) TONIbKO MPU HaNYUN ero BUHbI. MpnHUnn 6e38MHOBHOMN
OTBETCTBEHHOCTW B 3TOM CJly4ae He OeNCTByeT.

2. MocnencrBusa NpPoaa>kym TOBapa HeHaaJieXxallero
Ka4yecTBa.



3aKOH He JaeT NpsMoro onpeaeneHns NoHATUS «HeHad1e)allee Ka4yecTBo», NpPUBoAS
NNWb POPMYINPOBKN TaKUX MOHATUN, KaK «HEAOCTATOK» U «CyLLECTBEHHbIN
He[oCTaToK». BeposATHO, 3aKoHo4aTe b NOAPa3yMeBaeT, 4HTO TOBAp «HeHaA/1e)Xallero
KayecTBa» - 3TO TOBApP, MMEKLNA «HeA0CTAaTOK» UIN «CYLLECTBEHHbIN HeJO0CTaToK».

Bbilue 0TMeYasiocb, 4TO HEAOCTATOK - 3TO «KHECOOTBETCTBME TOBapa 0bsA3aTesNbHbIM
TpeboBaHMAM, NpeayCMOTPEHHBIM 3aKOHOM UM B YCTAaHOBJIEHHOM UM Nopsagke, nan
yC/I0BMAM O0roBOpa, WM LensMm, ons KoOTOpbIX TOBaAp Takoro poda obbl4HO
NCNONb3YyeTCs, UAnN LensaMm, 0 KOTOpbIX MoTpebuTesnb NOCTaBWU B U3BECTHOCTb NMpoAaBLa
npwn 3aka4YeHnn gorosopa, 1mMbo obpasuy nam onncaHuio, Npu NpPoaa’ke ToBapoB Mo
obpa3uam». cxoas U3 3Toro, Ka4ecTBO TOBapa CNeayeT CYMTaATb HEHaAIeXallnuMm, ecnn
ToBap MMeeT XO0THA Obl OANH N3 BbilLENepeyYncseHHbIX NMPU3HaKoB. HeJoCTaToK cHMTaeTCH
CYLWeCTBEHHbIM, €CJI OH HEYCTPaHUM Inbo He MoXeT bbITb yCcTpaHeH 6e3
Hecopa3MepHbIX 3aTpaT BPEMEHU, a TaKXKe eC/IN OH BbISIBNSETCHA HEOAHOKPATHO nnbo
NMPOSIBNIAETCSA BHOBbL MOCJIe YCTPaHeHUs, unn apyrme nogobHble HeaoCcTaTKN. 3HAYUT,
€ecnun ToBap nmeeT XoTH Obl 0AMNH M3 BbilLENepeyYNCeHHbIX MPU3HAKOB, TO KA4eCTBO
ToBapa csieayeT c4UTaTb HEHagNexXalnm, a ToBap - UMeLWNM CyLLeCTBEHHbIN
HepnocTaTokK[3] .

MoTpebuTtenb MOXXET BOCMOJIb30BATLCS NpaBamMu, NpeayCcMoTPEHHbIMU CT. 18 3akoHa,
TONIbKO B TOM CJly4ae, ec/qiv HeHaanexxalllee Ka4ecTBo ToBapa He 6bl10 OroBOPEHO
NpoAaBLOM MPK NMOKYMNKe, N eCan Aake 0TAesIbHble HeA0CTaTKN b1 OroBOPEHbI, 3TO
He NNLWaeT NokKynaTens npaea NpeabsBUTb NPETEH3UM MO NoBoAy APYrux
obHapy>XeHHbIX HE40CTAaTKOB, HE OFOBOPEHHbLIX MPU MOKYMKe.

HonycTtum, notpebuTtento 6611 NpoaaH X0N04UNBHUK, Ha KOPNyCe KOTOPOro ecTb
LapanuHa, o 4em noTpebuTenb 6bI1 N3BELLEH NpKU NOKYNKe. B nepno rapaHTUNHOINO
CpoKa obHapy>XeH gedeKkT pene xonoda. T.K. BO3HUKWNIA AedeKT He CBA3aH C
HeOOoCTaTKOM, 0 KOTOPOM CTOPOHbI 40rOBOPUJINCE NPU 3aKJI0OYEHNN L0roBOpa,
notpebutenb nMeeT nNpaBo 06paTUTLCA K NpodaBLy (M3roTOBUTESO) C NPeTEeH3neN.

Takum obpa3om, NoTpebnTeNnb, KOTOPOMY MPOAaH TOBap HEHaZeXXallero Ka4yecTBa,
€CJIn OHO He OblJI0 OroBOPEHO NPOAABLIOM, BipaBe Nno cBoemy Bbibopy noTpeboBaTh:

- 6e3B03Me34HOro yCTpaHeHUss HeAOCTAaTKOB TOBapa WM BO3MeELLEeHNs PacXo40B Ha UX
ncrnpasneHne noTpebutenemMm nam TPETbUM JINLLOM;

- COpa3MepHOro ymeHbLeHnA I'IOKyI'IHOI7I LUEHbI,;

- 3aMeHbl Ha TOBAp aHaJIOrMYHOM MapKK (MoOenn, apTUKyna);



- 3aMeHbl Ha TakKoMn e ToBap APYyron Mapku (Mmonenu, apTuKysa) C COOTBETCTBYIOLLNM
rnepepacyeToM NOKYMHOMN LLEHbI;

- PacCTop>XeHnd 0orosopa Kyrjn-npoaa>ku.

|_|0Tp66VITeJ'Ib CaM Bbl6|/|paET, KakKnM MMeHHO U3 BbllLenepe4ncieHHbIX npas OH
BOCMNOJIb3yeTCHa B BO3HUKLUEN cnTyauunn.

OOHaKo eCTb UCKJIIOYEHUSA U3 3TOro npaswuia.

B OTHOWEHUN TEXHNYECKUN CI0XKHbIX 1 AOPOroCToALMX ToBapoB notTpebutens sBnpase
npeabsaBUTb He BCe nepeducsieHHble TpeboBaHus, a nuwwb TpeboBaHMA o 6e3Bo3Me3gHOM
yCTpaHeHUn HefoCTaTKOB UM BO3MELLEHNN PacXo[oB Ha UX YCTPaAHEHWEe TpeTbUuMu
nuaMn, a TakKe 0 CopasMepHOM YMeHbLUEHUN NMOKYMHOW LLeHbl N PaCTOPXXEHNU
norosopa. OcTtanbHble TpeboBaHUA NoTpebnTens BNpase NpeabsaBUTb TOJIbKO NpU
obHapy>XeHun B TOBape CyLleCTBEHHbIX HeLO0CTAaTKOB. [lepevyeHb Takux ToBapoB bbin
yTBepxaeH lNocTtaHoBneHneM [NpaBuTenscTBa Poccnmnckonm depepaumnm Ne 575 ot 13 mas
1997 r. B Hero sownu:

- ABTOTpPaHCMOPTHbIE CPEeACTBa U HOMEPHbIE arperaTbl K HUM;

- MoTouuKbl, MOTOPOJIEPSI;

- CHeroxonbl;

- KaTepa, 9xXTbl, 10404HbIE MOTOPbI;

- XonoguabHUKN 1 MOPO3USTIbHUKWN,

- CTupanbHble MalUUHbLI aBTOMaTNYeCKUE;

- MepcoHanbHbie KOMMbIOTEPbLI C OCHOBHbLIMU NEPUPEPNNHBIMU YCTPONCTBAMMU;
- TpaKTOpbl CE/IbCKOXO03ANCTBEHHbIE, MOTOBJIOKN, MOTOKYJ/IbTUBATOPSI.

YBbI, MOHATUE «A0POrOCTOALLMNIM TOBAP» B 3aKOHO4ATE/IbCTBE HE pacKpbiBaeTCs. Pa3sHbin
ypoBeHb obecrnevyeHHOCTU B obuiecTBe npennosiaraeT, 4TO BONPOC O TOM, ABJISETCS N
TOBap LOPOroCTOALLMM, LOJIKEH peLllaTbCa NPUMEHUTENIbHO HE K TOBapy, a K
notpebuntento. XN3HEHHbLIN YPOBEHb FPaKAaH 3Ha4YMTENIbHO pa3iMyaeTCcsa: CyMMa,
KOTOPYI OAMH NnoTpebuTenb pacxonyeT exenqHEeBHO, 19 APYron ceMbu NpeacTasnseT
coboinn mecsYHbIN goxon. MIMeHHO NMo3ToMy B Crope CTOPOH O TOM, ABASETCA M ToBap
OOPOroCTOAWMNM, peLlleHmne A0/HKEH NPUHUMATL Cya.



Ecnn y notpebutensa HeT 4yeka (1mbo nHoro ooKymeHTa), NnpoaaBel Bnpase TpeboBaTb
WHbIX 0O0Ka3aTeNbCTB NpnobpeTeHns ToBapa B 3TOM Mara3mHe (rapaHTUAHbLIA TaJioH,
conpoBogunTeNbHasas AOKYMeHTaumnsa Ha ToBap CO WTaMMNoM MarasnHa o npogaxe, nnbo
WHble OOKYMEHTbI). OTCYyTCTBME rapaHTUMHOIO TaJsioHa 3a4acTylo nwaeT noTpebutens
npaBa NpeabaBUTb Kakne-nnbo npeTeH3nn. ECam HNKakKnx 4OKYMeHTOB MoKynaTeb
npeacTaBuTb HE MOXXET b0 NpeacTaB/IeHHbIE LOKYMEHThI HE BbI3bIBAlOT O0BEPUS, @ Y
nponasua nmeoTcsa 060CHOBaHHbLIE COMHEHUS B TOM, YTO TOBap NnpuobpeTeH B AaHHOM
MarasumHe, TO MOXKHO BbIHECTU CMOp Ha pa3pelleHne cyna. B aTom csiydae OCHOBaHMEM K
OTKa3y B 006pOBOSILHOM yA0BAETBOPEHUN TpeboBaHUn NoTpebuTensa aBnseTca He
OTCYTCTBME 4YeKa, a Hann4yme o6b0CHOBAHHbLIX COMHEHWUA B TOM, 4TO ToBap npunobpeTeH
MMEHHO B 3TOM Mara3mHe n MMEHHO B Te AaTbl, Ha KOTOPbIX HAaCcTauBaeT NoKynaTesb. B
cyne nokynaTesb O0JIKEH A0Ka3aTb, 4TO OH Npuobpes ToBap B yYKa3aHHbIM OeHb B
MarasmHe OTBETYMKa, a npoaasel, 0653aH NpeacTaBUTb AOKa3aTesbCTBaA, KOTOPbIE
Moran 66l ONpPoBEPrHyTb AO0BOAbLI UCTLUA. PacCcynTbiBaTb TO/ILKO Ha CBUAETENbCKUNE
MoKa3aHus Henb3s, T.K. CYyA C Y4eTOM KOHKPETHbIX 06CTOATENbCTB BNpaBe NpuU3HaTh,
4YTO CcBMAETEeNn MoryT bbiTb 3anHTEpPEeCcoBaHbl B UCXo4e Aaesna, U nNpu BbIHECEHUN
peweHnsa OOIKEH 3TO Y4eCTb U KPUTUYECKU NOAONTU K OLLEHKE UX NMOoKa3aHun. He
cnepyeT 3abbiBaTb TakXe, YTO CBUOETENN HECYT OTBETCTBEHHOCTb 3a NPaBAMBOCTb
CBOMX NOKa3aHWN, N ecnn B cynebHOM 3acefaHuUn Ux rnokasaHmsa 6yayT onpoBEpPrHyThI,
CyQl Brpase HanpaBUTb MaTepuasbl B NPOKYypaTypy 419 NPUBJIEYHEHNS K YIrOJIOBHOW
OTBETCTBEHHOCTU 3a JIXKECBUAETENbCTBO. TakmM 06pa3omMm, B cyae Hesb3s pacCinTbiBaTb
TOJIbKO Ha CBUAETENIbCKME NOKa3aHUS.

3aKoH onpegenseT MexaHusM peanmsauunm TpebosaHnm noTpedbutenen, KoTopble
CBfA3aHbl C 06Hapy>XeHneM HeLOCTaTKOB B TOBape.

MNpn obHapyXxeHnn HefocTaTka NnoTpebuTenb O/HKEH NOCTaBUTbL NpoaasLa
(n3rotoBmTENSA, YNOJTHOMOYEHHYIO OPraHnU3aLumno Nin ynosHOMOYEHHOrr o
WHONBMAYANLHOrO NpeanpuHuMaTens, umnopTepa) B U3BECTHOCTL 06 3TOM (M3BeleHne
NydLle npon3BecTu NUCbMEHHO, 4Tobbl n3bexxaTb Nocaenyrowmx CNopoB o0 gaTe
obHapy>xeHunsa HegocTaTka). Ecnm npogasel (M3roToBUTENb, YNOJHOMOYEHHAS
OpraHusaumsa Ui ynosiIHOMOYEHHbIN UHAWBUAYaIbHbIN NpeanpuHUMaTesb, UMNopTep)
He cCOMHeBaeTCcHA B 060CHOBaHHOCTY TpeboBaHma noTpebuTtens, To oH 0653aH NPUHATL Y
Hero ToBap M yooBAeTBOPUTb ero TpeboBaHne. YTobbl HEe NONAaCTb B HEMPUATHYIO
CUTYyaLMIO, Y)Ke Ha 3TOM dTarne HY>XHO NMpaBuJibHO 0(POPMNTb OTHOLLEHUS MeXay
notpebutenem n NnpoaasLOM (M3roToBUTENEM, YINOJITHOMOYEHHON OpraHu3aumen nnu
YNOJITHOMOY€EHHbIM MHAMBUAYaNbHbIM NpeanpuHuMaTeneM, umnopTepom). MNpun nepenaye
TOBapa crefyeT COCTaBUTb akT, B KOTOPOM HEOBX0OMMO yKa3aTb, KTO U Korga npuHsan



TOBap 419 NPOBEPKM KavyecTBa, onMcaTb CaM NnepefasaeMbli TOBap, yKasaTb ero
OT/IM4YUTEesIbHble NPU3HaKM (HoMepa, ecsin eCcTb), yKasaTb, B YeM BbiparkaeTcs
0OHapy>XeHHbIN fedeKT 1 OroBOpUTb HasInyme Uan OTCYTCTBME NIOMO U BHELWHUX
nospexaeHnn. CnenyeT y4nTbiBaTb, YHTO He BCerga npuynmHa BO3HUKHOBEHUSA
HeJoCTaTKa o4eBMAHa, NO3TOMY 3aKOH NpefocTaBaseT NpoAasLy NpaBo NMPoBecTu
NPoOBEPKY KavyecTBa ToBapa. 3aKOH He cofepXnUT TpeboBaHns, 4TOObI NpoBEpKa
KayecTBa NpousBoAuniacCb HE3aBUCUMbIMU CrieumanucTamMmm, ciengosaTesibHO, NpoaaseL
(n3roTtoBuTeE b, YNOJIHOMOYEHHAsa OpraHusaumns nam ynosaHOMOYEHHbIN NHAWBUAYASIbHbIN
npegnpuHMMaTenb, UMNOPTEP) BNpaBe NMPOBeCcTU TaKytlo NPOBEpPKY CUlaMu CBOUX
COTPYOHUKOB MO0 npencTtaBuTesien CEPBUCHON OpraHmn3aunm, ocyLecTBASOWEN
PeMOHT Ha OCHOBaHWM JOroBopa C NpoaasLoM. MNoTpebutens nmeeT Npaso
NPUCYTCTBOBaTb NPU 3TOW rNpoBepke. B cnyvae, ecnun notpebuTtenb No KAKUM-TO
NpUYnNHaM He MOXKET NPUCYTCTBOBATb JINYHO, OH MOXXET MOPYYnUTb KOMY-11bo 13
POLACTBEHHUKOB (3HaKOMbIX) MPUCYTCTBOBATbL NPU NMPOBeAeHNN NPOBEPKM KavyecTBa
ToBapa. MNoTpebutens Takxe BrNpase NpUriacuTb He3aBUCUMOro cneymannucTa gns
KOMMNeTeHTHOoro HabnwogeHnsa 3a xoaom nposepku. NMonHoMouus npencrasuTenei
(cneynanncTa) [O/MHKHA YOOCTOBEPATb LOBEPEHHOCTb, M TOrga npoaasel,
(nsroToBuTeNb) OyaeT He BNpaBe He A0NYCTUTb UX K Y4aCTUIO B NpoBepKe. PakT
npoBefeHns NPOBEPKN KavyecTBa ToBapa HeOOXOAMMO OTPa3nUTb B aKTe NPOBEPKMN,
KOTOpPbIN NOAMNNCLIBAKOT BCE MPUCYTCTBYOLWME Npu nposepke nuua. MNMpu 3Tom
noTpebutens (ero npencraBnTesib) UMEIOT MPaBO YKa3aTb B aKTe Ha A0NYyLeHHble
HapyLeHusa 1 (Unn) Bblpa3nTb CBOE Hecorjacne C BbiIBOAAMU NMPOBEPKN.

Hepenko cneunanucTbl Nnpofasua (M3roToBuTend, yrnoJIHOMOYEHHOW OpraHu3aunm nan
YMNOJIHOMOYEHHOIr0 MHONBUAYANILHOIO NpeanpuHnMaTens, uMnopTepa) NpenB3saTo
OTHOCATCS K NMPOBeAEeHNIO0 NPOBEPKU U MbITAOTCH YCTAaHOBUTb BUHY MOKyNaTena fake B
Tex cnyyasax, Korga oHa SiIBHO OTCYTCTBYeT. Kak »Xe O0JIXKeH nocTynaTb noTpebutens,
€C/IM NocNe NPOBEPKN KavyecTBa TOBapa Mexay CTOPOHAMM BO3HUK CMOP O NpuUYnHax
HegocTaTKa?

BoobLie nmeHHo npoaasel, (M3roToBMUTENb, YNOJHOMOYEHHAsA OpraHn3aumns nam
YMOJIHOMOYEHHbIN MHAVMBUAYAbHbLIN NpeanpuHMMaTenb, uMrnopTep) o6s3aH NpoBecTun
3KCMepTuU3y ToBapa NocCje BO3SHMKHOBEHMS pa3HOrjacuii C NoKyrnaTeneM o ero KayecTBe.
OpgHako cneumanbHOe 3aKoOHOAATEeNbCTBO 06 3KcnepTmn3e B Poccmm Ao cnx nop
oTcyTcTBYeT. CnefoBaTesibHO, MNPy onpefeneHnn NoOHATUS «IKCMePTU3a» HYXKHO
PYKOBOACTBOBATbLCSA 06LWLMMN NPUHLMNAMKN NPOLECCYasIbHOro 3aKOHOoAATeNbCTBaA: JINLO
(nnn opraHmnsaums), NPoBoAALLME IKCNEPTU3Y, OOJIKHbI ObITb HE 3aBUCUMbI OT CTOPOH U
He 3auHTepecoBaHbl B UCXO4e 3KCMepTu3sbl - Wb TOrga 3ak/4veHne akcnepta byner



06bEeKTUBHBIM. [1eATeNIbHOCTb MO NPOBEAEHWNIO SKCMEPTU3bl HE NOAJIEXUT
NINLLEH3UPOBAHMIO (33 UCKJIIOYEeHNEM cep OLEeHKM KU ayanTa). CneayeT 3HaTb, 4YTO
3KCNepToM MOXXeT bbITb Nt060N rpakaaHuH, obnagamwWwmnic cneunanbHbIMU NO3HAHUAMN
B TOW cchepe, B KOTOPOI NPOBOAUTCS dKCNepTU3a.

JKCnepTu3y NPOBOAAT 3a CHET NpoAaBLa, HO eC/IN B X04e 3KCNepTU3bl BbISCHUTCS, 4TO
HeLOCTAaTOK BO3HUK Mo 0bCTosATeNlbCTBaM, 3a KOTOpble NpoJaBeL, He oTBeYaeT, To
noTpebutenb o653aH BO3IMECTUTb NPoAaBLy Te pacxohbl, KOTOpble NOC/eAHNI NMOHeC B
CBAA3U C ee npoBefeHneM (B TOM YMUCe pacxobl Ha TPAHCNOPTUPOBKY N XpaHeHne
ToBapa). B nencTBnTeNbHOCTU Xe B3bICKaTb C NoTpebuTens pacxobl Ha NpoBefeHue
3KCMepTU3bl 04eHb Henerko. s Toro 4Tobbl paspewnTs 3Ty npobnemMy, HEKOTOpbIE
dupMbl NpegnaratoT noTpebutensm B cHeT obecnevyeHns obsa3aTenlbCTB BHECTH
CTOMMOCTb 3KCNEepTU3bl B A€MO3UT HOTapuyca, OCTaBUTb ee B BaHKOBCKON A4enke nnbo
WHbIM cnocobom obecne4ynTb BO3MOXXHOCTb KOMMEHCaL MM NpoaaBLy pacXxo4oB Ha
nposefeHne 3KCnepTusbl. 3To corsialleHne He NPOTUBOPEYNT 3aKOHOAATENLCTBY,
04HaKo HeobX0AMMO MOMHUTL, 4TO OHO AOJIKHO 3aK0YaTbCA UCKKOYUTESIbHO Ha
nobpoBosibHOM OCHOBe. HexxenaHue notpebutens nponssecTn onnaaTy 40 NOJyYeHUs
pesyfbTaTa 3KCNepTu3bl He faeT NpogaBLy NpaBo 0OTKasaTb NoTpebuTtenio B ee
npoBefeHnn. XO0TSa B 3aKOHE OTCYTCTBYET NPsSMOE YKa3aHue Ha npaBo noTpeburtens
NPUCYTCTBOBaTb NPW NPoOBeAEeHNN 3KCNepTu3bl, ona obecnevyeHns o6 bEeKTUBHOCTH
nccnenoBaHNa N AOCTUXKEHUSA PAaBEHCTBA CTOPOH HUKTO HE MMeeT NpaBo 3anpeTuTb
notTpebuTtenio nnm ero npencTaBuUTesNO y4acTBOBaTb B IKCNEpPTU3e, OpraHnN30BaHHOM
npoOaBLOM, a HapyLUeHne 3TOro npasa MoOXeT MOCNY>XUTb OCHOBaHMEM 015
o06>kanoBaHWS 3aKJII04EHNS IKCNepTa.

Cny4aeTcs, 4To noTpebuTenb He COrnaceH C 3akJIlo4eHMeM 3KCnepTu3bl. Toraa oH
Mo>xeT ob6)xanoBaTb ero B cynebHom nopsake. O cyaebHom cnocobe 3anThl
HapyLLUEeHHbIX NpaB HMXXe byaeT ninoxeHa 6onee noapobHas MHDOPMaL M, cernyvac xe
cnepyeT o6paTUTb BHUMAHNE Ha HEKOTOpPble 0COBEHHOCTU, CBSAI3aHHbIE C 3KCNEPTU30A.

O4yeHb pacnpoCcTpaHeHOo NpoBeaeHMNe 3KCNepTM3bl TOBAPOB CAaMOCTOSTESNIbHO, A0
obpaweHuns kK npoaasuy. MNoTpebuTenn ¢ 3TuM 3aknyeHnem obpallatoTcs cpasy B
cynebHble opraHbl. 9TO onNpaBAaHO JINLb B TEX CyYaax, Korga notpebutens
COMHEBAeTCs B TOM, 4TO HEAOCTAaTKN HOCAT NPONU3BOACTBEHHbLIA XapaKTep, N Xo4eT
ybeaonTbcsa B 3TOM A0 obpalleHnsa K Nnpogasly. 34ecb Heo6xoAMMO NMOHUMATb, YTO
npoAaBeL, UMeeT NMpaBo 0TKa3aTbCA OT OMnJlaTbl NPOBEAEHHON BaMUM 3KCNEPTU3bI, a
Tak>Xe OT BbIMJ1aTbl HEYCTOMKN N KOMMNEHCALUN MOpasbHOro Bpeaa. 3To BMoJHe
cnpaBensinBo, T.K. €ero JINWNIN BO3MOXHOCTU pa3pelinTb KOHPAMKT 6e3 obpalleHuns B
cynebHble opraHbl.



Mocne nepepaym criopa Ha pa3pellieHue cyga byabTe rotToBbl K Ha3Ha4YeHUo cynebHom
3KCnepTu3bl. NMpoBeaeHHas BaMM CaMOCTOSATENbHO, A0 CyAa, dKCNepTusa Takxe byneT
YYNTBIBATbCS: 3aK/04eHne ByneT NpUHSTO CyA0M B Ka4ecTBe NMUCbMEHHOI0
JlOKa3aTeNbCTBa NO AeJly U OLEeHEHO Hapaay C APYrMMn N0Ka3aTeNbCTBAMM.

Mpn Ha3HavyeHnn cynebHonm akcnepTun3bl cyaebHblie opraHbl 0653aHbl BbiCAyLWaTb MHEHNE
CTOPOH O KaHAMAAaType KCMepTOB U NOJYYUTb psag BOMPOCOB, HA KOTOpPbIe, MO NX
MHEHWIO, OO/HKEH OTBETUTbL 3KCNepT. OnpeneneHne o Ha3Ha4YeHNM 3KCNepPTU3bl MOXKHO
ob>xasnoBaTb B BbILLIECTOAWEM Cye B Te4eHne AecAaTu AHEeN C MOMeHTa ero BblHeCeHus.
O6bI4HO 3KCNepTU3y onJsla4mBaeT CTOPOHA, X04aTanCTBOBaBLUAA O NpoOBeAEHUN
3KCnepTu3bl. B TOM cniy4ae, ecnm akcnepTu3a Ha3zHavyeHa No MHMumMaTmee cyga, onnaTty
MO>XHO BO3JI0OXXKUTb B paBHbIX 409X Ha 06e CTOopOoHbI. Cy4yaeTcs, 4TO, yYUTbIBaS
KOHKpeTHble o6cToaTeNnbLCTBa, Cyd 0CBODOXXAaeT OA4HY U3 CTOPOH (Mn e obe CTOPOHbI)
OT onJiaTbl 3KCNEepTU3bl, N Torga onnavueaTb paboTy sakcnepTa bygeT rocyaapcTeo. Ha
BpeMSs NpoBefeHUs 3KCnepTu3bl Cy BNpase NponU3BOACTBO MO Aesly NPpMoCTaHaBUTb, a
JKCMepTy HanpaBuTb BCe Heobxoanmbie MaTepuasbl. IOMUMO 3TOro, Cya MMeeT npaBo
nctpeboBaTb OT CTOPOH psAa LOKYMEHTOB. ECnv ogHa U3 CTOPOH NpenaTcTeyeT
NPOBEOEHMNIO IKCMEPTM3bl (HaNpuMep, He ABNAETCHA A1 OCBUOETENbCTBOBAHUS NN Xe
CKpbIBaeT AOKYMEHTbI), a 6e3 coaencTBmsa 3TON CTOPOHbI MPOBECTM €€ HEBO3MOXXHO, TO
CYZ UMeeT MpaBo NPU3HaTb (PakT, B LeNsax BbIACHEHUSA KOTOPOro bbina HazHavyeHa
3KCNepTu3a, yCTaHOBJIEHHbIM UN ONPOBEPrHYThIM.

HonycTtum, notpebutens TpebyeT pacTop>XeHUs [OrosBopa Kynan-npogaku astomobumns,
T.K. OH 0B6Hapy>Xnn B HEM psA4 HEeLOCTAaTKOB, HO MpeAcTaBUTb aBTOMOOMIb Ha
3KCNepTu3y oTKasbiBaeTcs. icxoaa n3s aToro, cya BripaBe BbIHECTU peLleHne, 4To
HefoCTaTKN B aBToMobue He 0OHapy>KeHbI.

3aKoH yCcTaHaB/MBaeT (MOMMMO pacnpeneneHns bpemMmeHn goKasbiBaHNsA) 06593aHHOCTH
CTOPOH MO AOCTaBKe TOBapa 4J1f 3aMeHbl, PEMOHTA, YUEHKN Uan Bo3BpaTa. Tak,
00CTaBKa KpynHorabapuTHbIX TOBAapOB 1 TOBApOB BeCOM bosiee NATU KUIOrpaMMoB
npoaasuy (M3roToBUTEN, YNOJITHOMOYEHHON OpraHmn3ayumnm Nam ynosiHOMO4YeHHOMY
WHOWBUAYANbHOMY NpennpuHUMaTEsNo, UMMOPTEPY) U BO3BpaT UX NoTpebuTento nocne
pPEMOHTa WM 3aMeHbl OCYLLLEeCTBAAETCS CMNaMu npoaaBua (M3rotosmuTtens,
YNOJIHOMOYEHHOW OpraHm3aunm nam ynoJHOMOYEHHOro NHONBNAYaIbHOI 0O
npegnpuHMMaTens, UMNnopTepa) 1 3a ero cyetT (cornacHo n.7 cT. 18). laHHoe
TpeboBaHMe pacnpocTpaHsaeTcsa Ha Ntobble KpynHorabapuTHbIe TOBapbl HE3AaBUCUMO OT
MX BeCa N Ha ToBapbl, BEC KOTOPbIX NpeBbIllaeT 5 Kr, He3aBUCMMO OT UX pasMepa. Ecin
»Xe npopasel (M3roToBUTENb, YNOJIHOMOYEHHAsA OpraHmM3aumns Uian yrnoHOMOYEHHbIN
WHOWBUAYANbHBIA NMpeanpuHNMaTeb, UMMOPTEP) OTKa3blBaeTCsA OT AOCTaBKM TOBapa



WM OTCYTCTBYET B MECTe HaxoXaeHus notpeburtens, 4OCTaBKy M BO3BpaT TOBAPOB
MO>XXET OCYLLeCcTBAATL NoTpebuTens. B 3ToM cnyyae npoaasel, (M3roToBUTEb,
YMOJIHOMOY€EHHAs opraHM3auns Uam yrnoaHOMOYEHHbIN MHOMBUAYASbHbIN
npeanpuHUMaTenb, MNopTep) 06a3aH BO3MECTUTb NoTpebunTento cBA3aHHbIE C
[OCTaBKOW 1 BO3BPAaTOM TOBapa pacxobl, 04HAaKO B 4ENCTBUTENbHOCTM 3Ta
opMynMpoBKa Bbi3biBasla MHOIOYMNCSIEHHbIE CMOpPbI. B Lensx nbexaHns KOHHINKTOB
obpaTuTe BHUMaHNE Ha TPU MOMEHTa:

1) npexxae 4em [OCTaBAATb TOBAp CBOMMU CUlaMU, NOTPEOUTENIO HYXKHO
3apMKCMpPoBaTb (haKT YKJIOHEHUS NMpodaBLa OT UCNOJIHEHNSA 06A3aHHOCTN NO LOCTaBKe;
0J18 3Toro HeobxoAMMO NOAYYUTb OT NpofasL,a NMMCbMO C Npocbbon 4OCTaBUTb TOBaAp Ha
3KCNepTun3y (3amMeHy), oTnpaBmMB B Mara3mH NMcbMo ¢ TpeboBaHMeM OOCTaBUTb TOBap B
onpeneneHHbIN CPOK U T.M.;

2) 4T0bbl NoTPeboBaTh KOMMNEHCALMIO PAaCXOA0B Ha AOCTaBKY ToBapa, Heobxoammo
MMeTb AOKYMEeHTasibHOe Mo TBEP)KAEHME BaLLMX pacxXonoB (TakKUMN LOKYMEHTaMu
ABNAIOTCA KBUTAHUMSA, BblAAHHAA TAaKCMCTOM, LOMrOBOP Ha OOCTaBKY, 3aKJ/IIO4EHHbIN C
YaCTHbIM BOAUTENIEM, KBUTAHLMA, NOATBEp )X AatoWwas onjaTy nepecbisiku (nepeBo3kun)
ToBapa, N T. n.);

3) No 3aKoHy NpoaaseLl, (M3roToBMUTENb, YNOJIHOMOYEHHasa opraHnu3auns nnm
YNOJIHOMOYEHHbIN NHAWBUAYAIbHbIN NpeanpuHUMaTENb, UMNopTep) 0b653aH BO3MECTUTb
noTpebuTento pacxoabl, CBA3aHHbIE C JOCTaBKOW ToBapa, a He C Npoe3aoM noTpebutens
K MecTy HaxoXXAeHus MarasuHa nmbo nirotosuTens (T.e. ecnm notpebutenb NpoxmneaeT
B >xeBcKe, a npunobpen ToBap B CaHkT-MeTepbypre, oH MoXeT TpeboBaTb TOJILKO
KOMMeHcauuny 3aTpaT Ha AOCTaBKy ToBapa (CaMmosieToM, Noe3aoM Uin MNo rnoyTe).

SAKNMIOYEHUE

XopoLwuni noKkynaTesb - HEBHMMaTESbHbIN MOKYyNaTesib, Ha 3TOM NMOCTPOEHa BCA CMCTeMa
obmaHa B Toprosne. lMoTpebutens cam 0XOTHO MO3BOJISAET NpoaaBLaM obMaHbiBaTb cebs
1 60NbLUINHCTBO YNIOBOK N XUTPOCTEN pacCHMTaHO MMEHHO Ha 3To. [poaaBel Oo/KeH
nponaTb ToBap ntobon ueHon. Ero ctaBka - pa3opuTcsa OH UK HeT, 0cobeHHOo Bbipocna
3Ta CTaBKa cenyac, B Kpusunc. He pasragas obmaH, noTpebutenb puckyeT CO6CTBEHHbLIM
3[0POBbLEM, a MOPOMN N XKU3HbIO.



Yepe3 noTpebntenbCKun pbiHOK MAET NPoLUecc ya0B/EeTBOPEHMNSA NOBCEAHEBHbIX
notpebHocTen B ToBapax. A B MOTPebnTenbCKOM pbiHKE raBeHCTBYIOLWAs poJb
oTBeAeHa Toprosne. IMEHHO TOProesisA 1 ee NepBuUYHOE 3BEHO - MarasuH (nboe gpyroe
TOpProeoe NpegnpusaTmne, B TOM YMCsie MeJIKOPO3HUYHOE - NajlaTKa, KMOCK, CTOJNK,)
HEe3aBMCMMO OT OpraHM3aLMOHHO-NPaBOBON (hOPMbI N BUAa COBCTBEHHOCTU U
MOAYMHEHHOCTHN, a TaK XXe rpakAaHnH-NpeanpuHuMaTesb, 3aHMMAlOLWNINCA TOProBJien,
npenocTaBnAT MOKYyNaTesaM OrPOMHYI0, NCHUCAAEMYIO MUINNOHaMK pybnen maccy
noTpebnTenbCkmux ToBapoB, BbipabaTbiBaeMbIX MPOMbILLUIEHHbLIMUA U
CeNIbCKOXO03ANCTBEHHbIMU NMpeanpuaTuaMKn, obuectsamu, ToBapuLLLEeCTBaMu,
KoonepaTuBamMm 1 ApyrumMm npegnpuHUMaTensaMmn - N3roToBUTENSAMN NPOAYKLNN, a
TakK>Xe BBO3MMbIX B MOpAOKe nMrnopTa n3-3a npeaenoB Poccun. ABnsasacb NocpeaHUKoM
MeXOy U3rotToBmTenaMu (MMnopTepamm) N NnokynatTenaMmm -notpebrutensaMmm ToBapos,
TOProsas NpmM3BaHa 3alMWaTb MHTEPEChl NOCNeaHUX, NPeabaBAs K U3roTOBUTENAM,
nocTaBwmkKamMm TpeboBaHMA B HaCTU KavyecTBa nNpoaykumm, ee 6esonacHoCTN Ang
300pOBbsl, HE TOBOPS O TOBAPHOM BUAE, YNaKoBKe, MPenoCcTaB/eHNs NOKynaTesnto
COOTBETCTBYIOLLEN MH(OPMaLMK O ToBape, obecneymBas 0O4HOBPEMEHHO A0JIXKHOE
ToproBoe obcny>xmBaHue notpebutens.

Mpn Ka>kaoh NoKyrnke ToBapa MarasnH 1 notTpebutens 3ak/04aoT A0roBOP KyMauv-
nponaxu. Jliobas Bellb, NpogaHHaa Mara3mMHoOM, NepexoanT N3 ero cobCTBEHHOCTU B
CcobCTBEHHOCTb NoKynaTens, N 3TOT NPOLECC PerynpyeTcs 3aKoHO4aTENbCTBOM,
peryanpyowmm npaBuia n Nnopsaok 3akao4eHns 1 UCMOJSIHEHUS TaKUX CAesoK.

3a nocnegHee BpeMsa B Poccum NpUHAT NakeT HOPMATUBHbLIX aKTOB, LieJlb KOTOPbIX
3aWNTUTb NpaBa rpaxgaH-notpeburenen, NoBbiICNTb TpeboBaTeNIbHOCTb K Ka4yeCcTBy
BbINMyCKAaeMbIX N NPOAaBaEeMbIX HAaCesIeHNIO TOBAapOB HAapOAHOro noTpebneHns, NOBbICUTL
OTBETCTBEHHOCTb NPEeANnPUATUIA TOProBan N 06w eCcTBEHHOro NMMTaHUSA HE3AaBUCUMO OT UX
opraHm3aunoHHO-NMPaBoBON (POPMbI, BE4OMCTBEHHON NOAYNHEHHOCTU U (DOPMbI
COBCTBEHHOCTU, a TakXe rpakaaH-npeanpuHUMaTenen, 3aHUMaoWwnxcs
Npon3BOACTBOM TOBApPOB N UX peasin3aumen, 3a HOpMaJibHY OpraHn3aLumio TOProBoro
obcny>XnsaHmMsa rnokynatenen, HegonyweHms nx obmaHa B ntobon popme, NOBbILLEHHOMN
OTBETCTBEHHOCTW 3a Ka4yeCTBO TOBApOB.

3aKoHogaTeNlbHbIMU U CrieunasibHbIMUA aKTaMun, MPUHATBIMU BbICLUMMW OpraHamMm BNacTu
Poccuninckon depepaunn n B page cjayyaeB opraHaMmu BiacTm cybbekTos degepaumm
(pecnybnuk, kpaes, obnacTten) n opraHamMmm cCamoynpaBieHNS PErynpyroTCcs npoLecchl
TOProBoro ob6cny>XmBaHMa HacesneHuns, Npasunsaa TOProsan oTAENbHbLIMU BUAAMU
TOBapOB, OCHOBHbIE NpaBuia paboTbl MarasnHoOB, MEJIKOPO3HNYHOW TOProBOW CETH,
peXxuma nx paboTbl N r1laBHOE - OTBETCTBEHHOCTU UX Nepen notpebutenem.



COBOKYMHOCTb BCEX MPaBWJI, PErYJINPYIOLLNX TOProByl0 AeATENIbHOCTb, U COCTABJISIET Te
HOPMbI, KOTOPbIE COCTaBASAIT 0643aHHOCTb, OTBETCTBEHHOCTb MarasuHa nan
rpakgaHuHa-npegnpuHUMaTens - NnpoaasLUa Nnepen rnokynaTesieM U 3allULLLAOT ero
3aKOHHbIe NpaBa U NHTEPECHI.

3akoHogaTenbLCTBO Poccum, 3alumuiarowee npasa U nHTepecsl notpebutenen, ewe
O4YeHb M0OJ1I040, MPaAKTUKY ero nNpMMeHeHnsa Hesenunka. OpraHamm BiaacTu Poccun m
cybbekToB denepaunm NnpunaratoTca 3aMeTHbIE YCUANA 18 NpeBpaLleHns 3Tomn
obnacTtn npaea U3 Habopa NO3YHIroB U AeKNapaunin B peasibHyto Cuy, C KOTOPOM
OOJDKHbI CHNTATbCA U HeDOMbLUME NPOM3BOAUTENN, U MOHOMNOINCTLI, U NPeaAnpPUATNA-
NMMOPTEPDI, @ TakXe rpakgaHe-npegnpuHnMMaTenn, 3aHMMatowmecs npon3soaCTBOM
NPOAYKUMN N ee peannsaynen.

3HaHWe YCTaHOBJIEHHbLIX MPaBU NMNO3BONSET NOTpebuTensm nsbexxaTb NPon3Bosa CO
CTOPOHbI NPOAAaBLOB TOBAPOB, @ NPON3BOANTENAM U NPOAABLUAM NPenoTBPaTUTb JINLLIHME
3aTpaTbl HA BO3MeLleHne yObITKOB OT NpeaslIoXKeHHON U NPoAaHHOW NpoayKUUKN, He
YIOBIETBOPSIOLLEN NPUHATON TPeboBaHUAM MO KAaYecTBY, U AOMNONHUTENBHO - YObITKOB
OT 3KOHOMMYECKUX N aAMUHUCTPATUBHbIX CAHKLWNA.

CnUcoK UCNoJ1b30BaHHbIX UCTOYHUKOB MU JINTEPAaTypPhbI.

1. KoHCcTuTyuma Poccuinckon ®epepaunn. 12 nekabpsa 1993 r.

2. 3aKOH P® "O 3awumTe npas noTpebutenen" (3akoH o npaBax notpebutens) ot
07.02.1992 N 2300-1

3. N'paxxpgaHckmin kogekc PO (F'K P®) ot 30.11.1994 N 51-03
4. YronoBHbin kogekc PO (YK P®) o1 13.06.1996 N 63-d3

5. Kopekc Poccnnckon ®egepaunm 06 aaMUHNCTPATUBHBIX MPaBOHAPYLWEHNAX OT
30.12.2001 N 195-®3 (pepn. ot 30.04.2010)

6. MocTtaHoBneHne MpaButensctea PP o1 29.09.1997 N 1263 (pea. ot 16.04.2001) "O6
yTBepXaeHuun NonoXxeHnsa o NpoBeAeHUY SKCNepTU3bl HeKayeCTBEHHbIX N OMNAaCHbIX
MPOOOBOJILCTBEHHOMO ChipbA Y MULLLEBLIX MPOAYKTOB, UX NCMNOJIb30BaHUU NN
YHUYTOXEHUn"



7. 3akoH P® o1 10.07.1992 N 3266-1 (pea. oT 27.12.2009) "O6 obpazoBaHmnn" (C n3M. 1
aon., BcTynatowumm B cuny ¢ 29.01.2010)

8. CenaHuH A.B. 3awmnTa npas notpebutenen: Y4ebHoe nocobue ans sysos. - 3A0
KOcTtuumnHdopm, 2009 r. (Cepusa "ObpasoBaHue")

[1] 3akoH P® "O 3awmTe npaB notpebutenen" (3akoH o NpaBax notpeburtens) ot
07.02.1992 N 2300-1 - cT. 10

MpaxgaHcknm kogekc PO (K P®) ot 30.11.1994 N 51-®3 - cT. 495

[2] MocTaHoBneHue MpaBuTtenbcTBa PO oT 29.09.1997 N 1263 (pen. ot 16.04.2001) "O6
yTBepXaeHun NonoxxeHusa o NnpoBefeHNn SKCNepTn3bl HEKa4eCTBEHHbLIX N OMacHbIX
MPOLAOBOJIbCTBEHHOMO ChIpbsA U MULLEBbLIX MPOAYKTOB, UX UCMOJIb30BAHUN NN
YHUYTOXEHUn"



