Mage nofpund or type unknown

FOCTUHUYHAA NHOYCTPUSA 3@ BTOPYIO NOJIOBUHY XX BEKa UCMbiTasia KapaAnHalibHble
npeobpa3oBaHns, KOTOPbIE U3MEHWU/IN NPUBbLIYHbLIN B384 Ha FOCTUHULY U ee MecTo B
TYPUCTCKOM nHAycTpun. Ecnn o KoHua XIX Beka rocTuHuua npencrasnsna cobon
MHOVBUAYAIbHOE, Yalle ceMenHoe, 3aBeeHne, KoTopoe BOCNPUHUMaIoCh
nyTewecTBEHHUKOM KakK HMUYero He 3Havallmm ann3oa Ha nyTU U He 3acNy>XnUBaso
0cob0oro BHMMaHus, TO COBpEMEHHAs NOCTUHMULA - 3TO C/IOXKHOE npeanpuaTne, 3a4acTyio
npencrasasoliee cobonm MecTHy0 4OCTONPUMEYaTeNbHOCTb NN NCTOPUYECKYIO
LLEHHOCTb. I3MEHNN0Cb HE TOJIbKO 3HAYEHNE U BOCMIPUATME FOCTUHULbI, BosbLUne
N3MEeHeHUs nNpeTepnenn n NPUHUKUNbI ee PyHKLNOHNPOBaHUA. CeMenHbIn BusHec ywen B
npoLusioe, 3aHMMas pPblIHOYHbIE HULIM B COOTBETCTBMU CO CBOUMU 0ObEMaMu U
noTeHumanom. CeronHsa BeOyLlyo posib Ha pbiHKe 06Cy>XNBaHUA TYPUCTOB UrpatoT
FOCTUHNYHbIE MarHaThbl - Koprnopauuu, obbeanHsaLWMeE ThICAYN TOCTUHNL, MO BCEMY
MuUpy. Ho 3BOIIOLMOHMPOBAIN HE TONIbLKO CMOCcobbl yrnpaBaeHns roctTuHnyammn. He meHee
3Ha4YMMble nepemMeHsbl MPon3oLLIN B CAMOM FOCTUHUYHOM MNPOAYKTe.

FOCTUHWYHAA NHAYCTPUSA, KaK U BCA TYPUCTCKaa NHAYCTPUSA B LLeJIOM, UCMbITbIBAET Ha
cebe BAMAHNE BHYTPEHHUX (He BbIXOOAWMX 38 paMKN COOCTBEHHOWN cdepbl) N BHELLIHNX
(T.e. 0bwmx, counanbHo-geMorpadunyeckmnx, NCMxorpapuieckmnx n T.n.) pakTopos.
BHewHWX cnn 661510 4OCTaTOYHO, 4TOObI NO4 UX BO3AENCTBMEM MNPUBECTU NPUHLMUNMbI
ynpasJsieHUs roCTUHULAMN B COOTBETCTBME C CYLLEeCTBYIOWNMUN PbIHKAMU, NPOoayKTaMu,
YPOBHEM KayecTBa YCJyr, LLeHOBOW cTpaTerven u T7.4. TOT, KTO wWaras B HOry € 3TUMKn
TEeHOEHUVAMN, CTan JINAEPOM MOCTUHUYHOW MHAYCTPUN N BOLLEST B YUCSI0 KOMMAHWUN,
nmesLnx B 80-x rogax MakCMMasibHble NoKa3aTenun npupocTa.

KOpOTKO OCHOBHbIE BHELLUHMe haKTopbl BO3AENCTBUSA B TOCTUHUYHON MHAYCTPUX MOTYyT
6bITb MepeyncrsieHbl B CNefyloweM Buae: geMmorpauyeckme TeHgeHUnm (poct
HapoLOHacCesIeHNs, CMELLUeHe Haunn, MUrpaumns); IKOHOMMYeCKe TeEHAEHLUN,
NPOSIBASIOLLNECS B NMOBbILEHWNN YPOBHS XXN3HU (A0CTAaTOK, POCT ANCKPELIMOHHOIO
[0X0[a); pacc/ioeHne HaceNeHnsa B 3aBUCUMOCTM OT YPOBHS A0X0A0B (HUXXe cpeaHero
YPOBHS, CpefHero, Bblllle CpeAHEro 1 BbICOKOro YPOBHS); pa3BMUTME TPAaHCMOPTHbIX
cncTem (MexxayropogHee n MeXxayHaponHoe coobuieHne, CTpoUTesNIbCTBO a3pornopToB.,
nosiBNEeHNe y3J10BblX a3POMNOPTOB M T.A4.); KAYeCTBEHHAs CerMeHTauns ypoBHeNn
LLeHHOCTEN, BKYCOB W Ncnxorpadukn; rnobanmnsaumns.


https://www.evkova.org/#evkova

K coXaneHuto, 00 HaCTOSALLEro BpeMEHN He BbipaboTaH eAnHbIN peLlatowmn
nokasaTeslb, KOTopbI Bbl oNpeaensan cTpaTeruto pa3BuUTUA NPegnpuAaATUN rOCTUHUYHON
nHayctTpun. CKkopee, MHOro4YNCNEeHHble BHELLIHNE U BHYTPEHHNE (PaKTopbl COeANHAKTCS
B Pa3/INYHbIX KOMOMHAUUAX C UICTOPUYECKMM OMbITOM KOMMNAaHWUN, 4TOObI OHN Ha 3TON
OCHOBE MNpUHUMaIN COBCTBEHHbIE peLleHus.

K OCHOBHbIM TEHAEHLMWSAM Pa3BUTUA NMPEAnpUaTUn MHOYCTPUN roCTENPUNMCTBA,
NoJIy4YMBLUMM pa3BUTME B NOCTedHNE OeCATUNeTUs, crenyeT OTHeCTu:

1) YrnybneHue cneumanmsaymm roCTUHNYHOIO N peCTOPaHHOIro NPeasioKEeHNS;

2) Obpa3zoBaHMe MeXXOyHapOoOHbIX FOCTUHUYHbBIX U PpeCTOpPaHHbIX Lenen;

3) Pa3Butume cetn Manbix NpeanpuaTunia;

4) BHegpeHne B UHOYCTPUIO FOCTENPUMMCTBA HOBbIX KOMMbIOTEPHbLIX TEXHOOMUA.

B nocnegHee BpeMs Hapaay C TPaAULUMOHHLIMU MNOJIHOCEPBUCHBLIMU OTENAMU U
pecTopaHamu Bce 60/blUe CTanu NOABAATLCSA CNeunann3npoBaHHbIe NPeanpusaTus C
COKpallleHHbIM HabopoM Npensaraemsix ycnyr n 6atog. Cneunanmsauna npeanpusTuin
6biBaeT caMon pa3HoW. TOCTUHULIbI MOTYT OPMEHTUPOBATLCA Ha 06CNy>XBaHWE
npencTaBMTeNEen onpeaeneHHOro CerMeHTa TYPUCTCKOro pbiHKA: HanpuMep, Ha
KJIMEHTOB MOCBALLAOLLINX CBON OTAbIX UFPe B rofibd, KAaTaHMIO Ha NbKaX, KOHHbIM Typam
N T.0., TYPUCTOB, Bbl€3XXaIOLLMX HAa KOHIPEeCChl, BbICTAaBKW, APMapKn 1 T.M.

PecTopaHbl, Kak NpaBunao, CNeynanm3npyroTcs Ha NPUroToBAEHNN HaUMOHa bHbIX Bto4,
Y>XXWHOB, 3aBTPaKOB. B cocTaB COBPEMEHHOI0 roCTUHUYHOI 0 KOMMJieKca cenyac
ob6sa3aTesNIbHO BXOAMUT rNaBHbIN pecTopaH eBPONencKon KyXHN N cneumann3mpoBaHHbIN, C
HaUMOHabHOM KyxHen. OrpoMHYyI0 NONYASPHOCTb BCEM MUPe Npuobpenn pecTopaHsbl
ObICTpOro obCcny>xmeaHus, cneunanmsnpytomecs Ha rambyprepax n XapeHomn KapToLlKe
(McDonald's), nuyue (Pizza Hut, Domino, Little Ceasar), budwTekcax (Sizzler),
MopenpoaykTax (Red Lobster), caHaBmnyax (Subway). B aTon cBA3n ocobbin nHTepec
NpencTaBAsaloT TakK)Xe pecTopaHbl, OPUEHTUPOBAHHbIE Ha KaKylo-nnbo Temy: AnKnn
3anag, pok-H-ponn, pytbon, camoneTsl, XKenesHasa gopora, fronnmeya. O6bIYHO OHM
npeanaratoT orpaHNYeHHoe Konm4ecTBo B, nx rnaBHas 3agadvya COCTOUT B CO34aHUNN
HaCTpoeHNa N aTmMmocdepesbl.

FoCcTuHMYHasa uenoyka Holiday Inn HaymHana ceon 6u3sHeC C KOHUEeNuUMUmM CEMENHOro
MPOXXMBAHUA NO AOCTYMHbIM LLeHaM, ApYyrmne y4aCcTHUKU pblHKa Ha4YMHaIn ero ocBoeHue ¢
pasfeneHnsa npenocTaBsgeMblX YCAYr Ha KaTeropmm n COCTaBIEHNSA COOTBETCTBYOLWLEro



3TUM KaTeropusam ueHosoro psga. Motel 6, Days Inns, La Quinta n Budget Inns,
Ha4YMHaAM Co crneuvanmsaunm Ha NPoayKTe, Nnpegnarawwem notpebuTento
OrpaHN4YeHHble BOSMOXXHOCTU, NO CYLWECTBY - TOJIbKO YCJ/1yru pa3MeLlleHns. 3T1o
BblAEesIN10 NX Ha (POHEe APYrnX rOCTUHWUL, NPefoCTaBAIoWMUX NOTPeEONTENAM MONHbLIN
Habop ycnyr.

AHaNorn4HbIN Npouecc crneumanmlaumm NPoONCXoans B CEKTOPE NUTAHNS: NOABUINCH
dacT-pyabl, canat-bapbl, NUuLepun, cneunann3npoBaHHbIe peCcTopaHbl Ae/INKaTeCcos,
MopenpoaykTos 1 T.4. Crneunannsayma B 3TOM CEKTOpe nponcxogusa Kak B
HamnpaB/leHUWN LeH, TaK 1 ycnyr. B roCTUHWYHOM CEKTOpe TakK>Xe Npou30oLLIo paccylioeHne
rOCTMHWUL, B LLEHOBOM M aCCOPTUMEHTHOM acnekTe. CerogHs CyLecTBYOT KOMMaHUu,
crneuvannsvpyrowmecs Ha npenocTaBieHN JOPOroro N POCKOLWHOMO NPOXXMBaHUS,
HanpuMep, KoMmnaHma Embassy Suites. NMNoaoOHbIX MPUMEPOB MOXKHO NPUBECTN
MHOXeCTBO. YrnybneHne cneunanmsaumnm npegnpuaTuin roctenpumMmcTsa
B3aMMOCBSI3aHO C TaKOW Ba)KHENLWen TeHOeHUnen, Kak obpa3oBaHne MexxayHapoaHbIX
Lenemn, KOTOpbIE UFPaT OrPOMHYIO PoJib B pa3paboTke n NpoaBM»XXeHNn BbICOKUX
CTaHOapToB 0b6Ccny>XmBaHMsA. HekoTopble KaMmnaHnn BbiIbUpatloT Takoe HanpassieHne
pa3BUTUA, KOTOpOE npeanosliaraeT Han4yme ToJIbKO O4HOIr0 NPoAYKTa NN YCIyrn,
COOTBETCTBEHHO HE MPUMEHSASA HN CerMeHTaunm NpoayKTa, HN ero Kaaccugukaumm, Hm
BEPTUKASIbHON UN FOPU30OHTaNbHOW NHTerpaunn. Hanpumep, Four Seasons
npeacTaBNAlOT eAUHbIN NPOAYKT - YCNYr BbICOKOKJIACCHOIr0 FOCTUHNYHOIO
pa3sMeLLeHNs, KOTOpble 3Ta KOMMaHUSA KOHTPOJIMPYET Ha NpuHagnexawimnx en obbvekTax.
La Quinta Tak »xe npuaep>xnBaeTcsa 3ToN cTpaTeruu, BbibpaB HanpaBaeHNE Ha
CTOMMOCTHOW CerMeHT pblHKa.

FoBops o uenu, 0bbI4HO NoApasyMeBatoT rpynny NpeanpusaTnn, KOTOpble OCYLLLECTBASIOT
KONNEKTUBHbIN BU3HEC N Haxo4aTCa No4 HeNnoCpPeACTBEHHBIM KOHTPOJIEM PYKOBOACTBA
uenwn. Uenb moxxeT nmeTb COBCTBEHHbIE 3aHNA UK apeHaoBaTb UX. PyKOBOACTBO Lenun
nMeeT npeumyLLecTBa Npu pasgene npubbliv, HO B TO XXe BpeMs HeceT
OTBETCTBEHHOCTb 3a BCe NnoTepu, BO3MOXKHble npun JtobbIX (B HaCTHOCTU (PMHAHCOBBIX)
onepaumsax. FOCTUHUYHbIE Lenu - BJieHne He HOBOe B NOCTUHMYHOM Dun3sHece.
FOCTUHULbI, yNpaBasloLWMeCs U3 e4MHOro LeHTpa, Nossuanck bonee nonyseka Ha3ag.
OfOHako B Ha4asie 3TOT (peHOMeH ynpaBJieHUS He NOSY4UJ LUNPOKOro pacnpocTpaHeHus.
K KOHUY BTOpon MMpoBOW BOWHbI KOJINYECTBO MOCTUHUL,, BXOAALWNX B Lernn, cTano
BO3pacTaTb, a NOCJIe ee OKOHYaHUSA Ha PblIHKe AeACTBOBaAN TPU FOCTUHNYHbIX
KOMMaHWUW, TngnpoBaBLUuMe NO KOJMYeCTBY NPUCOeANHUBLLUUXCHA K HAM YN1€HOB. DTU
nepsble uenu, npencrasseHHble Mapkamu Hilton, Statler n Sheraton, ctanu
CTPEMUTENLHO pacTu.



C 1950-x rr. B OpraHM3aunoOHHON CTPYKTYpe yrnpaBieHna roCTUHMLamMm B MMPOBOW
FOCTUHWYHOWN MHAOYCTPUN YTBEPAUINCE pa3sindyHbie MoLesIN OpraHu3aumm roCTUHNYHOro
nena. lNepBas mogens -- Mmoaesib PUuTua, cBA3aHa C MMeHeM LUBEenLapCcKoro
npegnpuHnMmaTens Lesapsa Putua. MHOrne npectm>xXHble oTenn Mmpa HOCAT ero ums.
Hanpumep, otenb «Putu» B Mapuxe. OCHOBHasa CTaBKa B 3TUX FOCTUHMLAX Aenanacb Ha
eBponenckme Tpaanuumm n3blCKaHHOCTN N apUCTOKpaTmn3Ma. B HacTosee BpeMsA 3Ta
MoJesib NepexnsaeT Kpusuc.

BTopasi Mmogenb cBsi3aHa C UMEHEM aMEPUKAHCKOro npeanpuHumaTens KemaHcu
YnnbcoHa (FOCTUHUYHas uenb «Xonnmaen nHH»). Mogenb otTamyvaeTcsa 6onbuien
rmMbKoCTbIO B y4OBJIETBOPEHUN MOTPEOBHOCTEN KIMEHTA B COMETaHUN C nogaep>XXaHnem
NOCTAaTOYHO BbICOKUX CTaHAapToOB ob6cnyxmnsaHus. OCHOBHble TpeboBaHUs B
FOCTUHUYHbIX LLEMsX, OPraHW30BaHHbIX MO 3TOW MOAEsNN, CBOOATCA K C/leaylolemy:
€OUNHCTBO CTUNA (apxXUTeKTypa, UHTepbep); eANHCTBO 00603HAYEHUA N BHELUHEN
NHOPMaLMK; MPOCTOPHLIA U PYHKLMOHANbHbIA X0/, BbICTPOTa perncrtpaunm
KJIMEHTOB; HOMepa, NPeayCMOTPEHHbIE A1 MOCTOAHHbLIX KJIMEHTOB; 3aBTPaK «LBEACKUN
CTON»; HaNnyme KoHdepeHLU-3ana; rmbkas cucteMa TapmdoB; eanHoe yrnpaBJsieHune,
MapKeTUHI 1 cny>xba KOMMyHUKauuK. Moa KOHTPOIEM FOCTUHUYHbBIX Lienen,
MOCTPOEHHbIX MO BTOpPOWN Moaenu, Haxoantcs 6onee 50% roCTUHUYHBIX HOMEPOB B MUpE.

BONbLWWMHCTBO N3 TOro, YTO CenYvac cYMTaeTCs "cTaHOapTOM B nNpon3BoacTee", nmbo
nMesno CcBoe Havasno, MMbo NOoMy4YnsIo NOAAEPKKY B FOCTUHUYHbIX LensaXx. "Xonnaen NHH"
Oblsla NepBON FOCTUHUYHON LLEeNbO, KOTOPas akTUBHO UCMNOJIb30Basia TENEKOH(EPEHLMIO.
FoCTUHUULI Koprnopauun "XanaTtT" Bcerga dbyayT accoummpoBaTbCs ¢ 6bonbwmnm gone
3/1IEMEHTaMU MNIAaHUPOBKWN aTpUyMa U CTEKNAHHbIMU nudpTammn. OBoLwHble 6apbl,
OTKaTblBalOLWMECHA OKHA, KOMMbIOTEPHbLIN y4€T HOMEPHOro poHAa - 3TO JINWb HEKOTOpPbLIE
npumepbl HoBoBBeaeHUn. K cepegnHe 90-x rofoB rnog KOHTPOJSIEM KPYMHENLINX
FOCTUHNYHBLIX 06beanHeHNn n uenen Haxoannocb 6onee 30% BCEro MMPOBOIrO
rOCTUHNYHOrO poHaa. Kak n MHormne gpyrue TeHaeHumnn, obpasoBaHne roOCTUHMNYHbIX
uenen noayymno ceoe Havano B CLLIA. OcobeHHO MHTEHCUBHO 3TOT NpPoLECcC BHEOPSACS B
5KOHOMUKY rocrtenpummcTBa B 60-x rogax. K Ha4dany 90-x rogoB BANAHNE aMepPUKaHCKUX
FOCTUHUNYHbIX Lernen cTasao JOMUHUPYIOLWMM B Mupe. OHN BbITECHUAN N3 OECATU
BeAYyLWMX MNPOBbLIX FOCTUHUYHbIX Llenen eBpornenckme uenun Travelodge International un
Master Hosts International, ocTtaBuB B HacTosuwlee BpeMs TONbKO aABe - Accor (PpaHuums)
n Forte PLC(BenukobputaHus).

TeHpeHuma obpa3oBaHNS TOCTUHNYHBIX 0bbegUHEHU K Lenen B NocseaHne roabl
HabnopgaeTca n B rocygapcteax CHI. B okTabpe 1997 roga B MockBe 6bisia co3faHa
rnepeas poCCUNCKasa rocTUHMUYHas uenb - "Hopa-otens". C Havana 90-x, roooB B



CTPOUTENBCTBE, PEKOHCTPYKLMN 1 YNPaBAEHUN FTOCTUHULLAMN B PoCcCcnm Takxe
NPUHUMAIOT yHaCcTne MeXXAYHapoAHble FOCTUHUYHbIE Lenu.

CyLlecTByeT MHOI0 TOYEK 3PEHUS Ha TO, YTO MOCAY>XNN0 NPUYNHON yCcrnexa uenen.
OnHako 6eccnopHbIMU MPUYNHAMIN ABJIAIOTCA NOCTOSAHCTBO B Ka4YeCTBe NPOAYKTa,
NOEHTUYHOCTb YCNYr Ha Pa3HbIX NPeaAnpuaTUaX, a TakXe OOCTYMHOCTb LieH.
FOCTUHNYHBbIE Llenn cnocobCTBYIOT PacnpoCTPAHEHUIO N 3HAYNTENIbHOMY MOBbLILLEHUIO
YPOBHS OpraHM3aunm Npom3BoAcTBa N 06CyXMBaHUSA TYPUCTOB, CO34aHUIO
onpeneneHHoro obpasa roCTUHNYHOIrO 06CNYXXMBAHNSA, BCTPETUB KOTOPLIA B APYromn
CTpaHe, TYPUCT 4YyBCTBYeT cebs MoyTn Kak goMa, B 3HAKOMOW U KOMopTHOMN
obcTaHoBKe.

B HacToswee BpeMs nobas AenoBas cCTpaTerus oCHOBaHa Ha BHeAPEHUN B
NesATeNbHOCTb KOMMNaHUN NepenoBbiX TEXHOOMMIA He TOJIbKO B Liesisix obecrneyeHus
KOHKYPEHTOCNOCOOHOCTM NpoayKTa Uan ycnyr, HO 1, 4To bonee Ba)xHO, ANs
COOTBETCTBUA U3MEHEHMSAM MOTPebUTENbLCKOro crnpoca. HoBble TeXHoornm,
yMeHbLLALMe N3Oep>XKn Npon3BoacTBa U obecneymBatoLe NoBbILLEHHbI KOMGOPT
noTpebunTento, AO0/KHbI CTaTb NPUOPUTETHBLIMU AN TOCTUHUYHbBIX KOMMAHWUA.

K TakuM TeXHOJIOrMsIM B MEPBYIO 04epelb OTHOCATCS pa3/iInvyHble BUObl OHJIANH -
6poHnpoBaHuA. CoBpeEMEHHbIE TEXHOIOIMMN NO3BONAIOT NPOBOANTL BPOHNPOBaAHNSA Yepe3
web-CanT oTena n MHOXXECTBO POCCUNCKNX N MeXAYHAPOAHbIX TYPUCTUYECKUX web-
canTos, rnobanbHblie cMCTEMbI BPOHMpPOBAHUS.

CyLLecTBYIOT pa3Hble cucTeMbl BPOHNUPOBAHNSA €CTb CUCTEMbI 3aMKHYTbl€ B O4HOM
palrioHe, a eCTb pa3BUTble MOBCEMECTHO. [pun 3ToM, nNpouecc 6POHNPOBAHUS NOYTH
BCerga npoucxoamT OAMHAKOBO, FOCTUHULIA B PelaKTOPCKOM PeXMMe 3aX0AuT Ha
cepBep 1 nobaBnseT KBOTY HOMepPOB. 10 Ka)XA0My HaUMEHOBAHWIO MOXKHO 3aHECTU
ntoboe Konm4yecTso HOMEPOB Ha NtoboN CPOK N pedakKTUPoBaTb 3TY MHOPMaLUIO.
MeHeaXXMEeHT roCTUHULbI CaMOCTOATEsIbHO onpenensieT ycaoBus 6poHNpoBaHus,
KOJIN4YECTBO N KaTEroputo HOMEPOB, BbICTABJISEMbIX Ha MPOAAXKY, U MOXKET MEHATb UX B
noboe BpemMs. B MOMeHT BpOHMpPOBaHNSA BblesieHHas KBOTa HOMEPOB aBTOMAaTUYECKMN
COKpallaeTcs, a B cy>XKby pa3sMelleHns rocTUHULbI OTAPaB/sSeTCs yBeaoMJIeHME O
3aKase.

MexxayHapoaHbIX CUCTEM BPOHNPOAHNSA TOJSIbKO YeTbIpe, OHU COTPYAHMNYAIOT C
rocTUHULaMn No sceMmy mMmupy. CosgaHbl 66111 aBnakoMnaHuaMn, B NepByto ovepenb A4
ynobcTtBa 6poHMpoBaHng aBnabunneTtos. 310 SEIBR - Bnepsbie pa3paboTaHa
aBnakomnaHuenm American Airlines, cen4ac nmeet ok. 29 000 nonb3oBaTesien No BCeEMY



Munpy. OcobeHHo pacnpocTpaHeHa B CLLUA. Co3pgaTenu cuctembl Amadeus 4 EBponenckune
aBuMakomnaHuu: Air France, Iberia, Luftgansa, SAS. [JOCTOMHCTBOM CUCTEMbI ABNAETCS
bonbwoe pa3Hoobpa3une npoaykTos: Amadeus Air - bBpoHupoBaHune bunetos oT 6onee
yeM 760 aBmakomnaHumm, Amadeus Hostels- 29 TbiC. oTenen ¢ nHhopMaumnen rno HUM,
Amadeus Cars - npokaT aBToMobunen no scemy mmpy. Hanbonee pacnpoctpaHeHa
cuctema B EBpone. Gallileo International - ocHoBaHa B 1987 r., Ha4ana 4eNncTBOBaTb B
COBpPEMEHHOM Buae c ceHTA6pa 1993 r. CoTpyaHMYaeT B OCHOBHOM C rOCTUHMLLAMMU
MeXAYyHapoa4HbIX FOCTUHUYHBLIX Lenen. PacnpocTpaHeHa Ha Tepputopun CLLUA w
NaTnHckon Amepukun. World Spam - Hanbonee ycoBepLleHCTBOBaHHAsA N TEXHUYECKMN
coaep)xaTtesnbHaa cncteMma 6poHnposaHuma. CosgaHa asmokoMmnaHmamm Delta, Nord West.
CucTtema Hambosiee AUHaMNYHO pa3BMBaeTCsa Ha TeppuTopum Poccmum n KOro-Boc. Asun. B
Poccum ncnonb3yoTCa TakXXe JIoKasibHble CUCTEMbl BpOHMpPOBaHUSA aBMa U
XenesHonopoxHbix bunetos CupeHa n CupeHa-5. CtoumocTb nx obcnyxusanmsa ot 300
0o 800 ponn. B mecsu (B 3aBUCUMOCTU OT CUCTEMbI). 118 BPpOHNPOBaAHMSA C MOMOLLbIO
Takom cuctemMbl HeobxoamMMa COOTBETCTBYIOLWAA KBanudukaums, COTpyoHNKY
3aHMMaLWKnmMycs 6poHUpoBaHNEM Yepe3 MeXXOYHapOL4HbIN CUCTEMbI pe3epBUpPOBaHUSA
Heob6x0aAMMO NPONTU COOTBETCTBYOLWNE KYPChI.

Ins cCoBpeMEHHON roCTUHNLbI HEOBXOAMMbBIM TEXHOIOrMYECKVM HOBLLUECTBOM ABSAETCS
Hasn4yme cobCTBEHHOro CaTa B UHTEPHET. 3TO Hanbonee S3KOHOMNYECKN BbIFrOA4HbIN
KaHafn NpoAa>kn HOMepPOoB, Tak Kak B 3TOM C/ly4ae He TpebyeTcs onslaymBaTbh
KOMUCCMOHHbIE. 3a nocsieaHne YyeTbipe roga B Mupe obbem 6poHMpoBaHNN Yepes
NHTepHeT BbipoC Ha 500%, pocT ncnonb3oBaHna MHTepHeTa Ansg OpOHNPOBaHUA MeCT B
rocTuHnuax B ctpaHax CHI ¢ 1998 r. npeBbicun 350%. JIn4yHaa CTpaHNYKa B UHTEPHET
ABJISETCHA XOPOLIMM CPeACTBOM NPOoABMKEHNA cobcTBeHHbIX ycnyr. C 2000 r. nget
poccunckmm «bym» Ha peknamy B MHTepHeTe. 10 AaHHbIM areHTCcTBa «KOMKOH 2», 4Yncno
nonb3oBaTenen ceTblo NHTepHeT - 6onee 11 MnH. Yyenosek. ccneposaHusa 2003 r.
nokKasasju, 4To ayauTopusa nonb3oBaTesien MHTepHeT yBenn4nnach 3a ABa roga bonee
yem B 5 pa3. CanT roCTUHULbI 00/IXKEH ObITb paccynTaH Npe)xxae BCero Ha
CaMOCTOATESIbHbIX TYPUCTOB, KOTOPbIE€ He MOJIb3YITCA YCJ/IyramMmm TypareHTCTB U
TyponepaTopoB. Takon canT 0O6bIYHO COAEPXXUT ONMUCAHMNE NHPPACTPYKTYPbI FOCTUHULbI,
CXeMy ee pacnosioXeHuns, Heobxognmyto onsa KNmeHTa MHPOPMaL MO O CTOUMOCTK
HOMEepPOB, AOMOJIHNTENbHbIX YCyraxX, KOHTaKTHbIX Jnuax no scem cnyxbam. Ha Hem
Tak)xe pa3smeLwlatoT poTorpadmm Camon roCTUHULbI, CTaHAAPTHbIX HOMEpPOB, HOMEpPOB
JIIOKC, TPEHa)XepHOro 3ana, cayHbl U T.4. MHorune, ocobeHHO KpynHbie, FOCTUHNLbI
OCYLLEeTCTBASAIT BPOHMPOBaHME HOMEPOB 4Yepe3 COBCTBEHHbIN CanT. s 3TOro Ha canTte
FOCTUHMLbI pa3MeLlaloT CTapAapTHYIO aHKeTy 014 KJIMeHTa, NnocJsie TOro Kak aHkeTa
3anoJIHAeTCH, MHpopMaumnsa nocTynaeT B Ciyxby 6poHupoBaHns oTens.



B HacTosLlee BpeMsi PbIHOK MHPOPMALMOHHbBIX TEXHOIOT NI Pa3BMBAETCS O4YE€Hb AKTUBHO.
NpoeT nocTosHHas paboTa No co3aaHUO NMPorpamMMHO-annapaTHbIX KOMMJIEKCOB,
pelawmx 3agadm roCTUHNYHoOro busHeca, - Ha 0TE4YECTBEHHOM PbIHKE YXKe
npencTasneHbl 6bosee AecaTn CUCTEM aBTOMATU3aLUMK YNPaB/IeHNA FOCTUHULLAMMN.
Fon0BblE€ 3aTpaThl OTENEN Ha aBTOMAaTM3aL MO U3 rofla B o NoBbllaoTCcs. BHegpeHune
Jla)Xe O[HOIr0 NMpoeKTa YrNpaB/eHUs rOCTUHULIEN NCHUCNSAETCS AeCATKAMU ThiCAY
nonnapos. CymMa BHYLLIUTEsIbHas, U OLEeHUTb peHTabenbHOCTb nHBecTuumii B IT - 3apa4a
HenpocTas. PeanbHas oTAaYva OT NMPOeKTa BO3MOXXHa JINLb NPK YCIOBUMK, YTO CUCTEMA
He NPOCTO pellaeT oTAesbHble NPOM3BOACTBEHHbIE 3aa4L, a aBnseTca ERP cuctemon,
cneunann3npoBaHHOM ANsi FOCTUHUYHOrO Bu3Heca. 3aaa4n roCTUHUYHOro busHeca,
pelaemMblie MHPOPMALIMOHHLIMU TEXHOJIOMUSIMU NMPUBEAEHbBI HUXKE:

1) Back office: byxrantepckum y4eT (pyHKLUUN peann3aumnm ycnayr (4oxonbl) N nnaTexxu
(kacca n 6aHK)), CKNaACKOW yHeT U KanbKynaumsa (CnncaHne npoayKumn);

2) Front office: YnpaBneHue roctnHuuen (cncrtema 6poHMpoBaHuns, nocesneHne/BbINNCKa,
pacyeTbl C FOCTSMU, KOHTPOJIb 3@ HOMEPHbLIM POHAOM, CEPBUCHbIE PYHKL NN,
ynpaBaeH4Yeckasa OTY4EeTHOCTb), CUCTEMA YNpPaBAeHUA pecTopaHaMm (yrpaBsieHne MeHIo,
hopMMpoBaHME 3aKa30B U CHETOB, YNpaBJlieH4YeCcKas OTYETHOCTL), CUCTEMA yNpaBieHNs
Tene)OHHbIM CEPBUCOM A1 rOCTEN (OTKPbITUE/3aKpbITNE IMHUN, Tapupukaumns
3BOHKOB, CEPBUCHbIE (DYHKLNMN),CNCTEMA YNPaBEHUEM S/IEKTPOHHBbIMU 3aMKaMu
(KOHTpOsIb AOCTYyNa B HOMepa), CUCTEMa YrpaBieHNs MeponpmaTmaMmm (baHkeThl,
KOHdepeHumnn, NnpeseHTaumnm, pesepBmpoBaHmne noMeLeHnn n T.4.), cuctema
ynpasaeHus MUHn-bapamm (OTKpbITUSA/3aKPbITUA JOCTYyNa K MUHKU-bapy, cuctemMa
KOHTPOJIA 3@ UCMNOJIb3YyEeMOWN NpoayKunen);

3) Control and Analitic systems: YnpaBneH4Yyeckas OTY4eTHOCTb 1 CBOJ MO OOXOLHON N
pacxo4HOW 4YacTun, cmcTteMa 6ogXXeTnpoBaHma ons roCTMHUYHOro bnusHeca, cucrtema
CTAaTUCTUYECKOr0o KOHTPOA N onNTUMM3aunm npubsinu.

B ocHoBe ERP neXxuT NnpuHLUKXN CO34aHNA €AUHONr0 XPaHUnLLa AaHHbIX, CoOAep Kallero
BCIO AE&N0BYI0 MHDOPMALIMIO, HAKOMJIEHHYIO OTesIeM B NpoLecce BeeHUs Aes0BbIX
onepaumnin. 3TO yCTpaHsAeT HeobXoAMMOCTb B nepesaye AaHHbIX OT CUCTEMbI K CUCTEME.
KpoMe Toro, ntobas 4acTb MH(OPMaLIMM, KOTOPOW pacrnosiaraeT roCTUHULA, CTAaHOBUTCS
0OHOBPEMEHHO OOCTYMNHOW ANs Bcex paboTHUKOB, o6agatolmx COOTBETCTBYOLWMMUI
NOSIHOMOYUSMMU.

KoHuenuua ERP cTana o4eHb M3BECTHOW, MOCKObKY MJIAHMPOBaHNE pecypcoB
NO3BOJINIO COKPATUTb BpeMa nepefavyn MHpopMaLNm MeXay passINdHbIMU Cy>X6aMun



otens (cny>xba 6poHupoBaHns, noceneHns, cny>xba ropHNYHbIX), CHU3UTb YPOBEHb
TOBapHO-MaTepMasibHbIX 3aMacoB, @ TakXe yay4ylWwmnTb 06paTHYIO CBA3b C FOCTAMM MNpwn
OLHOBPEMEHHOM COKpaLLeHNN aAMUHUCTPATUBHOIo annapaTta. BHegpeHne ERP cuctem B
rOCTUHUYHOM BM3HEece NMOo3BOISEeT peasim3oBaTb TP OCHOBHbIX MO3NLMN: OOCTUXKEHNE
KOHKYPEHTHOIr0 npenMyLecTBa; NoBblLLEeHNe NMPONU3BOANTENbHOCTU paboThl;
MaKCMMaJibHOE NCMNO0JIb30BaHNE UMEKLWNXCA PpecypCcoB roCcTUHMLbI. KOHKYpeHTHoe
NnPenmMyLLecTBO MOXKHO onpenesinTb Kak AOCTUXKEHWE NMPUBEPXKEHHOCTN KJIMEHTOB Npu
MakcMMm3lauum obbema nNpofaxk B pacyeTe Ha 0A4HOro roctd. PaboTta co ctabunbHom
6a30M NOCTOAHHbIX KNMeHToB 6onee yaobHa, Tak Kak yaep>XaTb OOHaKAbl NpuexaBLuero
roCTS MpoLLe, HeXXenn NpuBneYb HOBOro. K ToMy e pacwmpeHune obvema ycnyr,
npeaocTaBAseMblX FOCTUHULEN, MO3BOJNT MOJYYUTb AOMNOSIHUTENbHYIO NPUBLIIL 1
MOBbLICUTb UMUAXK. B cerogHAWHNUX peannax Bce bosiee o4eBNOHLIM CTAHOBUTCA TOT
haKT, 4TO OS89 LOCTMXKEHUSA KOHKYPEHTHOro NpenmyLecTtea, NOMMMO LLeHbl HOMepa 1n
KayecTBa OCs3aeMbIX aKTUBOB rOCTUHMUBI (3a4aHMe, oTaenka, mebenb, obopynosaHme n
T.Mn.), BCE B6onbluee 3HaYeHne npmnobpeTaloT HeoCsi3aeMble aKTUBbI -- BpeHa-uMnax
oTesns, YPOBEHb CEpPBUCA B NOCTUHMLE B LLEJSIOM N MHAUBUAYANIbHBIN MOAX0M K KaXKgOoMY
KnneHTy. COBpeMEHHbIE CUCTEMbI YNPaBAeHUA Npu3BaHbl AaTb YNpaBieHYeCKOMY
rnepcoHasy MHCTPYMEHTbI 415 MOBbILWEHUSA OTAAa4YMN OT HEOCA3aeMbIX aKTMBOB FOCTUHULLbI.

AHann3 cerMeHToB pbiHKa MNO3BOJISIET YETKO ONpenensiTb NOANTUKY NPOABUKEHUNS
6peHAa rocTUHULbI B KaXKA0M M3 CErMeHTOB, M ONTUMaJibHbIM 06pa3om
NO3NLMOHNPOBATbL FOCTUHUYHbBINA NPOAYKT AN Hanbonblien OTAauYN B Ka)KAOM U3 HUX.
icnonb3oBaHMe AaHHbIX O NPEANOYTEHNAX MOCTOSAHHbLIX FTOCTEN NO3BOJNISET
NpPenoCcTaB/IsiTb UM YHMKaIbHbIN NepCOHUMULIMPOBAHHbIN CepBUC, MpeaynpeXxaas nux
no>xesiaHua 1 npepnaras A4onosIHUTeNbHble Hanbonee BocTpeboBaHHbIE YCIYT 1.
Pe3y/sbTaTOM Takoro noAxoAa CTaHeT TO, YTO KJIMEHTbI yeayT U3 rOCTUHULbI C
HaMepeHeM BEPHYTLCS N MPUHECYT roCcTUHULE 60NbLUNA 0O0X04 BO BPEMSI CBOEr0
NMPOXXMBaHUSA, @ TakK)Xe CO34aAYyT KOHTaKTHYIO peksaMy roCTUHULLE CPean CBOUX APY3en
N NnapTHepoB. TexHonormmn nomoratoT 6osiee rMbKo N CBOEBPEMEHHO pearnpoBaTh Ha
N3MeHSAIoLLNECS YCNOBUS PbIHKA.

MNoBbIWEHNE MPON3BOANTENBHOCTU AOCTUraeTcsa bnarogaps onTuMmM3aLmm
NCNOJIb30BaHMNA PECYPCOB FOCTMHULIbI, SKOHOMUK 3aTpaT Ha 06paboTKy AaHHbIX 1 Bonee
3(pheEKTMBHOMY OCYLLIECTBJIEHMNIO OCHOBHbIX MPON3BOACTBEHHbIX onepauun. C
NCNoJsib30BaHMEM aBTOMATU3NPOBAHHbIX CUCTEM yrnpaBsieHUs BpeMs Ha 06paboTky
MOCTYMaloLWMX KOMIMJIEKCHbIX 3aBOK Ha BPOHMPOBaHNE MUHUMUN3NPYETCSH, U
nHopMaLMsa 0 MPeaCcTOosALWEM 3ae34e onepaTMBHO NOCTYNaeT B CNY>KOy rOPHUYHBIX,
KOTOpPbIM HEOBX0AMMO NOArOTOBUTbL HOMeEp ANsa npuesga rocten. CozgaHme



WHTErpmpoBaHHOM roCTUHUYHON NHAPOPMALIMOHHON CETU, B LLEHTPE KOTOPOW HaXoaAMTCSA
coBpeMeHHas ERP cucrtema, no3BonsieT CBECTU K MUHUMYMY HEODBXOANMOCTb
aybnnposaHma nHpopmMaumm n, COOTBETCTBEHHO, n3bexaTb oWMBOK, BO3HMKAOLWMX Npn
py4YHOM BBO4E OAHHbIX.

DKOHOMUSA Tpyda Aa)ke oaHOro paboTHMKa B AeHb MO3BOJINT COKOHOMUTbL 3a roj,
CYLLECTBEHHYIO CYMMY, He roBops y>xe 06 nsbexaHum ooporocToswmx owmnbok.
MpaBunbHasa opraHnsaumsa paboTbl FOPHUYHBLIX 3@ CHET UCMNOJIb30BaHUA ONEPaTUBHOIO
yrnpaBieHUsa HOMepHbIM (POHAOM NO3BONISET ONTUMaJIbHO NJAHNPOBATL 3arpys3Ky
obcnyxmeatoLero nepcoHana. '[paMoTHO NMOCTPOEHHbIE yNpaB/ieHYeCKNe OTHEThI,
npencrasnsolme gaHHble B 0bpaboTaHHOM N9 NPUHATUS peleHnin Buae, no3BossaioT
3KOHOMUTb BpeMs, Heobxoammoe gns aHannTUKM n cbopa CTaTUCTUYECKUX AaHHbIX. C
rnoslyH4aeMbIMN OTYHETaMIN YNPaBaAOWNA rOCTUHNLEN MOXKET Bosiee TOYHO onpeaennTb
MO3NLMOHNPOBAHNE FOCTUHMLbI, ANHAMUKY U3MEHEHMSA Cpoca N 0CobeHHOCTH
npennoYTeHUN roCcTeNn, BbiABUTb Hanbonee Ba)KHbIX KJIMEHTOB M NOAFOTOBUTb ANA HUX
NepCoHNMPULNPOBaAHHbIE MPEaIOXKEHMS.

B HacTosLee BpeMs Ha pblHKE FOCTUHUYHbBIX YyCnyr 6onee Wwnpoko npepctassieHsl ERP
CUCTEeMbI 3anagHbliX Npon3BoguTenen, cpean KoTopbix ciegyet OTMETUTb CUCTEMBI
ynpasneHus epitome Enterprise Solutions oT kopnopauuu Hotel Information Systems
(HIS); cnctemy ynpasneHunsa otenamm Opera u Fidelio V8, oT MICROS-FIDELIO. A Takxe
oTeyecTBEHHbIe pa3paboTKu: rocTuHMYHaga cuctemy Edelweiss/Medallion komnaHum
«PekcopT», cuctemy astoMmaTtumlayum "Otenb-2.3" oT kKoMnaHuun Inter Hotel,
MPOrpaMMHbIN KOMMNJIEKC aBTOMaTU3auUnUM roctTuHnyHoro xo3ancrtea KEI - HOTEL
komnaHun Knowledge Engineering Industries Company (KEI Company). cnonb3oBaHue
COBpPEeMEHHbIX MH(POPMALMOHHbLIX TEXHOJIOMMW NO3BONSET AOCTUYb MOBbILLEHUSA NPOoLaX,
MPUBEPXKEHHOCTN FrOCTEN TOW NN UHOW rOCTUHULIE N 3P DHEKTUBHOCTU paboThl
nepcoHana. NlocTnHuua npespawiaeTcsa B ynpasasgemMmoe npeanpuatme, cnocobHoe rmbko
pearmpoBaTb Ha U3MEHEeHUSA B PbIHOYHOW CUTYaL MW, YTO feslaeT BJoXKEeHNe CpecTB B
TEXHOJI0M N NOJSIHOCTbIO OKYMaeMbIM.

Ewe oaHOM TeHOEeHLU e COBPEMEHHOI0 rocTenpunMCcTBa ABJIAETCA pa3BuTue
npeonpuaTuin Manoro n cpegHero 6msHeca. Ha 3anane Ha Ao Manoro busHeca B
roctenpumnmcTee npuxoantcsa 60% Bcex npeanpuaTun roctenpunmcTea. Manble
rOCTUHWULbI 00bIYHO CTPOAT Ha 10-30 HOMepOoB, MJOC B HAX NpeayCcMoTpeHa pecenuus,
cny>xebHble noMeLlleHns, Kage nam pectopaH n T.4. 3TN OTeSI COCTAaBNSAIT CEPbE3HYIO
KOHKYpeHUMIo "cTapbiM" 06bekTaM pa3MeLlLleHns, NOCKOJIbKY X NH(ppaCcTpyKTypa
cCoBpeMeHHa 1 nerko obHoBNaTCA. Masnble oTenun, Kak NpaBuio, YacTHbIe, MO3TOMY
NMEIT BO3MOXHOCTb ObICTPO pearnpoBaTb Ha CNPOC, BOBPEMSA MEHSAS LLEHOBYIO



NMOJINTUKY. HO OCHOBHbIM npenmyLecTBoM MaJlibiIX TOCTUHWNL, ABNIAETCA NX rMOKOCTb,
BO3MO>XXHOCTb O6CJ'Iy)KVIBaTI:> Pa3/in4Hble KaTeropmm KJIMeHToOB.

Poccusa obnagaet 601bWMM TYPUCTUYECKUM NOTEHLMANIOM: pekpeaLunoHHbIMN
pecypcaMmu 1 KyJibTYPHbIMU LEHHOCTAMU. OQHAKO FOCTUHUYHBIA KOMMJIEKC CTPaHbl
nocTtaTo4Ho cnabo pa3BuT ToyHee, anapTaMeHTbl, CTOUMMOCTbIO 300 1 6osblLUue 3a HOYb, B
Ha/IN4YMM eCcTb BCcerga. A BOT OTeJsien pacCYNTaHHbIX Ha MeHee COCTOATEeNbHYI0 NybnKy
KaTacTpoPmieCckn He xBaTaeT. TeM CaMblM OTCEKAETCHA TaKOW PbIHOYHbIN CErMeHT, Kak
MoJsiofiexb. B eBponenckux cTpaHax MMeHHO Ha Hee NPpUXoAUTCH 3Ha4YnTesibHasa 00N
TYPUCTCKOro noToka. Monoabie noan mMobunbHbl, N0OAT NnyTewecTBoBaTb 601bLLINMU
KOMMaHWAMW, LOCTAaTOYHO HernpuTA3aTeslbHbl, 04HAKO LeHbl B 00NbLLINHCTBE MOCKOBCKUX
oTesier UM AABHO He Mo KapMaHy. 3anaHbl OnbIT rMoKasaJs, 4To CTabunbHbIM A0X0.4
MPUHOCAT FOCTUHULBI 019 SKOHOMHbIX TYPUCTOB - XOCTEeNbI.

XocTenbl - 3T0 pa3bpocaHHbie MO BCEMY CBETY AeLUEBbIE MOJIOAEXKHbIE FOCTUHULbI, UX
TaK e KaK 1 gpyrme roCTUHuMLbl KnaccnpuumpyroT no 3se3fam. B EBpone TonbKo

oL ManbHO 3aperncTPUPOBaAHHBLIX XOCTEeNI0B 0KOJ10 6 ThiC. CTaHOAPTHbLIN XOCTen
pacrnosio)XXeH He B LLleHTpe ropoaa, B HEM MaJieHbKUin 06CyXnBatoWmMin nepcoHan
Xopouwimne xocTesbl He CZIUWKOM OT/INYATCS OT 0ObI4HbLIX HOMEPOB ABYX-TPEeX3Be34HbIX
oTenen. 3a 4ONOJHUTENBHYIO MJ1aTy MOXXHO PacCYMTbIBaTb Ha NocTesibHoe benbe n
3aBTpakK. ECTb CTOMI0BbIE, KYXHWN, MOMELLEeHNs 0N CTUPKN CO CTUPasibHbIMU MallMHAMN U
obuwme roctunHole. CpegHas ueHa B EBpone - okosio 10-20 y.e. A B AMCTepaame uim B
JlIoHOoHe 3a ABYXMECTHbIN HOMEP MOXXHO OTAAaTb [0/11ap0OB NATbLAECAT.

B Poccun naHHas cuctema He npumeHsietcs. OlHAKO MHEHNE O HU3KOM YPOBHE KayecTBa
06CNy)KMBaHWS B MaJiblX TOCTUHULL@X HEBEPHO, MHOTME N3 HUX NPAKTUKYIOT O4YeHb
BbICOKWIA YPOBEHb CEPBUCA. B OCHOBHOM 3TO rOCTUHMLbI 06CNTY)KUBAOLLNE OEM0BbIX
TYPUCTOB. Masble roCTUHNLbI AEe/I0BO HAMpPaB/IEHHOCTN OTBEYAIOT BCEM
MeXAYHapoAHbIMU CTaHAapTamMu. Takme roCTUHNLbI MOTYT AaTb MNONOXKUTENbHbIN
3KOHOMUYECKUI 3PPEKT B KPYMHbIX LIeHTPax, Taknx Kak MockBa n CaHkT-MeTepbypr
,MO3TOMY MMEHHO 3eCb CTPOUTENLCTBO MUHUN-OTENEN Ne/0BON HanpaBeHHOCTM
aKTVMBHO peanunsyeTcs.

B roctnHuue 3*, pacnono)xeHHom Ha TBepckoMm bynbBape, 26 HoMmepoB. HO peanbHO OHa
npencraBnsieT CepBUC AOCTOMHbLIN YeTbipeX3BE3A404YHON rOCTUHULbI. OpUEeHTUPYAChb Ha
0EeNoBbIX TYpUCTOB 13 EBponbl, AMepunkn n AnoHnm, roctTuHnua obecnevymBaeT UX BCEM
HeobxoamMbIM. [lpyron otenb - «KaTepunHa» 4* HaxoauTca Ha HabepeXXxHom MOCKBbI-
peku. MNMpocyLecTBoBaB 0KOJI0 4 1IeT Ha POCCUNCKOM pPbiHKE, OTesIb CyMes 3aBOEBaTb
onpeneneHHyto NonyasapHOCTb Cpean Tex, KTO NyTewecTByeT C Ae/IOBbIMU LLeNsaMu, KTO



nyTewecTByeT C Ae/I0BbIMU LeNSMN, KOTOpble CTasIn ero NoCTOAHHbIMU KneHTamu. B
OQHOM N3 CaMbIX NpUBNEKaTeNbHbIX AN BusHeca parioHax MOCKBbI - 3aMOCKBOpeYbe
Oblna NnocTpoeHa Manas roctmHuua O3epkoBckas. CBOUM «MOsIBIEHWEM Ha CBET»
roctTuHmnua obs3aHa nporpamme MOCKOBCKOIO NMpaBuUTENbLCTBA NO CTPOUTENLCTBY U
pa3BUTUIO TOCTUHNL, Manon BMecTUMOCTU. Ee Bnageney - xonauHr «LUeHTpanbHbin CoBeT
Mo TYpu3My M OTAbIXY», U3HAYa/IbHO NpenycMoTpen cneunannsaumnio MMHN-0TeNs, Kak
MecCTa pa3melleHns busHec-TypucToB. LleHa Ha HOMep B TakKUxX rocTUHULax Konebnercs
oT 40 po 200 y.e. ApeHaa KOHdepeHU- 3ana oT 70 y.e.

JleTHun ce3oH 2005 r. nokasan, 4To Masible FOCTUHULbI O4€Hb BbIFOOHO UCMNOJIb30BaTb
TaK>Xe B Ka4yecTBe KYypopTHbIX. Ha YepHoMopckoM nobepexxbe KpacHOOapCKOro Kpas B
nocnegHue roabl HabnwgaeTcs bymMm CTpouTeNbCTBA MasiblX FOCTUHUL,. DTO YaCTHbIE
OTesIN CO BCEMU COOTBETCTBYIOLWMMN aTpnbyTaMu: yIOTHbBIMU HOMEpPaMu C
€BPOPEMOHTOM, KOHONLMOHEPOM, HYaCTO MMeeTCH cayHa, bacceinH. K TakuMm rocTuHMLam
OTHOCATCA «Apoo», «Jlnsa», «dxxemeTte» (AHana), «JlaryHa», «Kopcap» (Agnep),
CTONUMOCTb 0K0J10 900 py6 (C NUTaHMEM) 3a HOYb B IETHUIN Ce30H. KNMeHT MoXeT
3abpoHnpoBaTb HOMEpP KaK C NUTaHMEM, TaK 1 6e3 Hero - BbIboOp AOCTAaTOYHO WMPOK. Ho
BCE FOCTUHMNLbI CBA3bIBAET XapaKTepHasa- MHAMBUAYAJIbHbIM NOAX0A4 K KaXK40oMy
KJINEHTY, «U3IOMUHKa», MPUCYLLAda TOJIbKO 3TOMY OTeJIt0, KOTOPYIO CcrieynasibHO
noa4YyepKMBaeT N aKLEHTUPYIOT Ha HEN BHUMaHue, ocobas 3aboTa 0 K1MeHTe n
yMepeHHbIe LieHbl NMpu OCTAaTO4YHO BbICOKOM YPOBHE cepBuca. HekoTopble 13 HUX,
Hanbosee goporue, No ypoBHIO 0BCNY)XMBAHNA MOTYT COCTaBUTb KOHKYPEHLMIO
TYpPELKNM OTenNsAM.

NTak, cnenyeT coenaTth CrieayoLline BbIBOObl - TEHAEHLUMNSA CTPOUTENBCTBA MaslbliX
rOCTUHUL, BMOJIHE onpaBaaHa. Bo-nepBblX, OHM MOryT 06CNy>XMBaTb LUMPOKWUIA CMEKTP
KJINEHTOB: TYPUCTOB NYTELIECTBYOLWNX C NO3HABaTEsIbHbIMU LEeNsiMU (FOCTUHMLbBI TUNa
«XOCTesN»), AeN0BbIX TYPUCTOB, OTAbIXaloWmMX. Bo-BTOPbIX, Masible FOCTUHULbI - TNOEPbI
«LleHa-Ka4yeCcTBO» OHWN 3KOHOMMYeckn bonee npuenekaTesibHbl U ByoyT CTUMYNMPOBaATb
Pa3BUTME BHYTPEHHEr0 1 BbE3AHOIro TypusMa. B-TpeTbux, TakKMM rocTUHULAM Nierye
COOTBETCTBOBaTb 0OLLEMNPOBLIM CTaHAAPTaM, T.K. UX MaTepuasibHO-TEXHUYECKYIO Ba3y
nerye obHOBUTb, MPMMEHNTb HOBbIE NOEN.
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