Mage nofpund or type unknown

[lonpoc OTHOCUTCH K OAHUM U3 CaMbIX MOMNYSPHbIX NPOLEeCcCyasibHbIX CrOco60B,
NoJlyYeHuns noKa3aTeNnbCTB. Ero CywHoOCTb 3aK/to4aeTCcs B NOJyYEHUN C/ieioBaTesNeM
NoKasaHWU 0 U3BECTHOW AonpallnBaeMoMy MHHOOPMALMKN, KacatoLWencs paccsenoBaHms,
HaMpPsIMyt0 COr/IAaCHO YCTAHOBJIEHHOW YroJIOBHO-MPOLIECCYasibHOW hopMe.
JlonpalwimBaemblii o/IKEH B 06a3aTe/lbHOM MopsiAKe AaTb MNOKa3aHMSA UCKIIOYNTENbHO
06 N3BECTHbIX MY 06CTOSATENLCTBAX — TO €CThb, TO, YTO JINYHO OH BUAEN, CJIbILLAN UK
>Ke Y3HaNl Y CTOPOHHUX NCTOYHUKOB.

Knaccucpukauma ponpocos

Knaccudpumnkaumsa onpocos Npon3BOANTCA HA OCHOBE Pa3/INYHbIX OCHOBaHUW. Hanpumep,
B 3aBNCMMOCTW OT MpouecCyasibHOro roJjio>keHnd, KoTopoe 3aHnMMaeT ,EI,OI'IpaLLII/IBaeMbIVI,
npouecc nogpasnendeTcd Ha OOMpoc:

e CBUAETENS,;
e NOAO3PEBAEMOroO;
e MOTEPNEBLUErO;

e 06BMHSAEMOrO;

e NMNOJ03PEBAEMOroO;
e NMNOACYANMOrO;

e CNeymnanncTa;

e JKCMepTa.

Ecnm onupaTbCsa Ha BO3pacT NnoaBeprarowerocs Aonpocy, TO MOXXHO BblAENNTb 40MNPOChI
HeCoBepLUEHHONETHUX K B3pOCabIiX. Knaccudukaymsa no BpeMeHun
npoBeneHnsa/coaep XaHunto BKAYaeT AOMPOChl NEePBUYHbIN, MOBTOPHbLIN A
JOMOJIHNTENIbHBIN.

OnpepeneHne 1
MepBUUYHbIM Ha3bIBa€TCA OCHOBHOMN 0MNPOC, MPOBOANUMbIA U3HAa4Yas1bHO.
OnpepneneHune 2

MoBTOPHLIA BONPOC Ha3Ha4YaeTCsa B C/lydYae NossBAeHUs MHHoOpPMaL MM O TOM, 4TO
JornpawmnBaemMbll He MPeaoCTaBW/ MOJHbIN 06BbEM faHHbLIX KaCaeMo paccsieqoBaHuns,
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KOTOpble Obinn eMy N3BeCTHbl — 4YTO CTaJ10 U3BECTHO rnocJsie nposeaeHna nepsmn4HOro
aonpoca. Takxe nogobHoe Ha3Ha4vYaeTcs, ecn UMETCS COMHEHNSA B OOCTOBEPHOCTHN
npeanoctaBJ/ieHHbIX AaHHbIX.

OnpepneneHune 3

AdononHuTeNbHbIK AONPOC HEOOX0AMM B C/ly4ae, ecsiv B NpoLecce 0CHOBHOMo AOMNpoca
He Yy1a/0Ch BbIACHUTb KOHKPEeTHbIe 06CTOATENbCTBA OTHOCUTENILHO BeayLLerocs aena.

[lonyckaeTcs npoBeaeHne Aonpoca B NPUCYTCTBUN 3alLUMTHUKA, SKCNepTa,
cneunanucTa, NnepeBoaymKa 1 NPoYnx anL, KOTopble YKasaHbl B rnaBax 6-8 YrosloBHO-
npoueccyanbHoro Kogekca. NoMnumo 3Toro cienoBaTesib UMeeT NMpaBo NpuBJeKaTb K
[0MPOCYy AO0/HKHOCTHbIX JIML, TOFO OpraHa, KOTopbI BbIMOJIHAET ONepaTUBHO-PO3bICKHYIO
neaTenbHOCTb.

Mcuxonornyeckue OCHOBbI gonpoca

llencTBus, Npon3BoOANMbIE ClleoBaTeNIeM B NpoLiecce Aonpoca, No cBoewn cyTn MoryT
PacCMATPMBATLCA B KAYECTBE TaKTUKO-MCUXONOrMY4EeCKNUX MeTOoN0B/MPUEMOB,
NCMOJIb3YyEMbIX B LIeNIAX MoJlyYeHUs [0Ka3aTesbCTB MO pacc/iefoBaHuo.

C TOYKM 3PEHUA NCUXOJIOrUM AOMNPOC CYMTAETCS cneungpuyieckon gopmoi obLieHuns,
KOTOpOE NMPOUCXOAUT Mexay TeM, KTO JoNpallMBaeT U TeM, KOro AonpallnBatoT.

Moao6Hoe obLieHNe MOXXET NPOTEKaTb B TAKOM NopsiaKe:

e CriefoBaTesNb UCTpebyeT nHgopmaLmio 0T AonpallnBaemMoro;

e [lOMPaLINBAEMbIN MbICJIEHHO OCO3HAET, YTO MMEHHO OT HEro XOTAT, NPOM3BOAUT
06paboTKy nHpopmayun n npeobpasyeT ee B BepbasibHyO hopMmy;

e MPON3BOAMTCA Nepefaya AaHHbIX OT AOMNpPalUMBAaEMOro K AonpalunBaloLLeEMY;

e [IOMPALUMBAIOLLNA MOJSyHaeT 3TN AaHHbIE,;

e MPONCXOONT 3anedyaT/ieHne NMoJsly4eHHbIX OaHHbIX B NaMATWN cnefoBaTens, a Takxe
ee hmKcaumsa B MpoTOKOJIe A4ONPOoCa NP NOMOLLN NHbIX CPeacTs MKCaLlnn.

Ta nHpopmaumns, 4To UCXOAUT OT clefoBaTesisd, NMOCTOAHHO pacCYMTaHa Ha noJsiydeHue
obpaTHOWM CBA3U, KOTOPasi NO3BOJINT NOHATbL, KakK OHa BO34ENCTBYeT Ha
noasepratoLierocsa gornpocy. AonpawmsaeMbit 06bIHHO CTPOUT CBOM OTBET Tak, 4TOObI
OH OblJ1 BOCMPUHAT C/iefoBaTeNleM B KayeCcTBe J0CTOBEpPHOro (ocobeHHo, ecsin Ha caMoM
hene [alTcsa JIOXKHble NokKa3aHus). B npouecce Takom TakKTUKKM 40NPOCa M O4YHOM CTaBKWU
obpasyeTcs KaHan obpaTHoOM cBA3U. Mpr HANNYUN KOHPIIMKTHBIX CUTYyaunin 4onpoc
[oskeH 6ba3mpoBaTbCa Ha NpaBuiax pedIeKCMBHOIo (ToO eCTb UMUTALVMOHHOI0)



yrnpaBJieHNS.

Mpu NCcrnonb30BaHUN BO BpeMs Aonpoca pedieKCUBHOrO yrpaB/ieHuns, ciefoBaTesto
yAaeTcs nydwmm obpa3om Npom3BeCcTn aHaim3 TakTUYECKON No3mumm onpallnBaemoro,
OLIEHMTb €ro NnoBefleHne B X04€e CNeACTBUS, @ TaKXXE TAaKTUYECKN NepenrpaTb
KOHNKTYoWero cybbekTa, NnpeanonoxXne, Kakme cBefeHus, AaHHble UM B
NOKa3aHUNAX, ABJSIOTCS JIOXKHbIMM.

Kak cbopMupyloTca nokasaHusA
Mpouecc hopMUpoOBaHUSA NMOKa3aHU NMPOTEKaEeT No caeaywemMy aaropuTmy:

e BOCMpPUATUE;
e 3aMNOMUHaHWe;
e BOCMpoOU3BeAeHMe.

Ha aTane BOCNpUATNA BO3HUKaET OTpa)keHne peasibHOCTU, KOTOpPOoe MOXKeT ObITb Kak
afleKBaTHbIM, TaK U HeafekKBaTHbIM. HanpaMyto B npoLuecce BOCNPUATUA NPONCXOONT
3anoMmnHaHme cobbITun n dakToB, MHGPOPMaLKMA O KOTOPbIX BOCMPONU3BOAUTCH B
npouecce goripoca.

Ha dopmMmnpoBaHmne nokasaHun BANAOT pa3Hoobpa3Hble hakTopbl. B ogHOM cnTyauun
OHM NomoratoT 6osiee NpaBUIbHOMY/MOJIHOMY OTPaXXEHUIO C Mocaeay LM
3arMoOMWUHAHNEM, B OPYron XXe HaobopoT CTAaHOBATCS NMPEnsTCTBUEM 3TOMY. Takue
hakTopbl ObIBAOT 0O BLEKTUBHBLIMU N CYOBEKTUBHLIMMU.

OnpepneneHune 4

K 00bekTuBHbIM (hbaKTOpaM OTHOCATCS CYLLECTBYOLLNE Ha CaMOM aene siBNeHuns,
obcTaHoOBKa, cOObITUA — TO €CTb Te, YTO HEe 3aBUCAT OT 4YesnioBeyeckow BOJIN/CO3HAHNS.

OnpepeneHne 5

K cy6bekTuBHbIM (paKTOpaM OTHOCATCS 3aBUCALLME OT YeSI0BEYECKOWN BOJIN/CO3HAHUS,
a TaK)Xe 0T NCUXON3NYECKNUX CBONCTB N OYLLUEBHOI0 COCTOAHMSA JINYHOCTU, KOTOpPbIE
6b1/1 B MOMEHT BOCNPUATUSA. TakKXKe Ha HUX MOXKEeT BAnATb npodeccns, obpasoBaHme u
HaBbIKWN YeslI0BEKaA.

dopMmMpoBaHME NMOKa3aHUA ABNAETCSA HENPEPbLIBHO TEKYLLIMM MPOLLEeCcCoM, Ha
NPOTSXKEHMNN KOTOPOro O4eHb YaCTO BOCMPUHATOE TpaHCHOpPMMpPyeTCH, YTO NPUBOAUT K
N3MEHEHNIO COOEPXKAaHMA MOKa3aHUi. NMokasaHns OoNpallNBaAaEMOro MoryT SiBAATbCA
[OCTOBEPHbLIMU N MOJIHbIMU, TNBO Xe coaepkaTb oWnbKKN, yMan4nBaHna n MHoroe



Apyroe — 3TO 3aBUCUT OT BAUSAIOWMX HA HEero pakTopoB. MNonyyeHne 06bEeKTUBHbIX
AaHHbIX obecrneynBaeTCs 3HAHMEM OMUCbIBaeMbIX 0COBEHHOCTEN, YYNTbIBAHMEM MX B
npouecce A0Mpoca, NCMoJIb30BaHMEM HY>XXHbIX TaKTUYECKNX MPUEMOB, MO3BOJISIIOLLINX
HenTpasn3oBaTb HEraTUBHbIE (haKTOoPbI.



