1. IABOPATOPHAS PABOTA Nel
PA3PABOTKA ITOJIb3OBATEJILCKOI'O UHTEP®ENCA: OTAIIbI
BbICOKOYPOBHEBOI'O [TIPOEKTUPOBAHUA

[Mens  paOoOThI:  3aKpenuTh TEOPETUUECKHME 3HAHUS 1O  pa3paboTke
MOJIB30BATEILCKOTO MHTEep(deiica; MOTydnTh MPAKTUYSCKUE HABBIKH IO MPOBEICHUIO
ATAliOB MPEABAPHUTEILHOIO M BBICOKOYPOBHEBOTO TIPOSKTHPOBaHUS HMHTepdeiica
MOJIE30BATESI.

1.1 DTansl BBICOKOYpPOBHEBOTO MTPOEKTUPOBAHUS

1.1.1 ®opmupoBanue npodusieii TOTCHIMATBHBIX MOJIL30BaTENEH U ONpeIeTICHUE
(GYHKIIMOHATBHOCTH MTPOTPAMMBI

Ha npakTtuke  BBICOKOYpPOBHEBOE  IPOEKTUPOBAHHE  I10Jb30BATEIBCKOIO
uHTep(delica mpeaBapseT IMEPBOHAYAIBHOE MPOEKTUPOBAHHE, KOTOPOE MO3BOJIAET
BBISIBUTH TpeOyeMyr0 (PYHKIMOHAJIBHOCTh CO3JAaBAaEMOr0 MPUJIOKEHUSA, a TaKKe
OCOOEHHOCTH €ro NOTEHIHMAIbHBIX I0Jb30BaTeNield. YKa3aHHbIE CBEACHUS MOXKHO
NOJIYYUTh, AHAIU3UPYSd HHPOPMALIMIO, MOCTYNAIOLIYI0 OT Tmosb3oBaTeneil. C 3Toit
LEeIbI0 MPOU3BOJAT OMpOC IeJeBOM  ayauTtopurd H  GOpMHUPYIOT  mOpoduau
nosp3oBareniel.  IlpodgmiassmMu  HA3pIBAalOT  ONMCAaHUSA  TJIABHBIX  KATErOpUU
noJyib3oBaTesnie. OgHa M3 TaKWX KaTeropuil MoOXeT ObITh MNPUHATA 32 OCHOBHOM
npoduiib. CrenyeT OTMETUTh, YTO HA0Op XapaKTEPUCTHUK, MOAPOOHO OMMCHIBAIOIIMMA
MOJIb30BATEINSI, 3aBUCUT OT MPEIMETHONW 00JIACTM M KOHTEKCTa PEIIaeMbIX MM 3ajad.
[ToaTromy pabGoTa mo ompejelieHUI0 LieJded W 3ajay mojbp3oBaTene W paboTta MO
dbopmupoBaHuIo uX poduIiel BeneTcs napauieabHo.

Haubonee obmuii mabdmoH npodusis CONEpKUT B ced€ CIEAYIONINE Pa3IeIbl:

- COLIMAJIbHBIE XapaKTEPUCTHUKHU;

- HaBBIKHM U yMEHUs pabOThl C KOMIIBIOTEPOM;

- MOTHUBALMOHHO-LIEJNEBAs CPE/a;

- pabouas cpena;

- OCOOEHHOCTM  B3aMMOJEHCTBHUS C  KOMIBIOTEpOM  (crenuduueckue
TpeOOBaHMS MOJIB30BATENEH, HEOOXOIMMbIE MH(GOPMAIIMOHHBIE TEXHOJIOTHH U JIp.).

[Ipodpunu monb3oBaTesneid MOryT MO HEOOXOAMMOCTH PACIIUPSATHCA 32 CUET
no0aBlieHUs JpYruX (3HAUUMBIX C TOYKH 3PEHUS MPOSKTHPOBIIUKA) XapaAKTEPUCTUK
II0JIb30BATEIIEH.

[Tocne BwIIEICHUS OJTHOTO MJIM HECKOJIBKUX OCHOBHBIX MPOQUIeH moJb30BaTenen
W TIOCJIE€ OINpEeAeNIeHus] LelNed M 3a1ad, CTOAIMX Iepe] HUMH, NEpPEXOodsaT K
CIIETyIOLIEMY 3TaIly IPOEKTHPOBAHUS.

1.1.2 Co3nanue cueHapuen

DTOT 3Tall CBSA3aH C COCTaBJIEHUEM MOJIb30BaTENbCKUX cueHapueB. Kak npasuiio,
HAYMHAIOT ¢ MnepcoHuuKanuu npoduield (MpUCBaMBaHUS KaXIOMYy HpoduIio
YCIOBHOTO HMEHHM), 3areM (opmynupytoT cueHapuu. CueHapuii — 3TO OINUCaHUE
JIEMCTBUM, BBINOJIHAEMBIX MOJIb30BATENIEM B paMKaxX pELICHUs KOHKPETHOM 3a/Jayd Ha
NYTH JOCTHKEHUs ero ueiau. O4eBHIHO, YTO JIOCTUTHYTh HEKOTOPOW LIEM MOXHO,



pemast psin 3agad. Kakayro WX HHX TMOJB30BaTelh MOXET peliaTh HECKOJIbKHUMHU
criocobamu, ClIeI0BaTeIbHO, JOHKHO OBITh C(HOPMUPOBAHO HECKOJIBKO CIieHapueB. Yem
Oosblie ux OyJeT, TeM HIKE BEPOSITHOCTh TOTO, YTO HEKOTOPHIE KIIIOUEBbIE OOBEKTHI U
ornepauuu Oy1yT YIylIeHbI.

1.1.3 Boeigenenue QyHKIIMOHATBHBIX OJIOKOB M CBS3EH MEXKIy HUMU

B To xe Bpems, y pa3paboTumka umeeTcss HHpopMalus, HeoOXxoaumas is
dbopmanuzanuu (yHKITMOHATILHOCTH MPUJIOKEHU. A 1ocie (GOpMUPOBaHMS CIICHApUEB
CTAaHOBHUTCSl M3BECTHBIM IE€pedYeHb OTACNbHBIX (PyHKIMI. B mnpunoxenun ¢yHkuus
npeacTaBicHa PYHKIMOHAJIBHBIM 0JIOKOM C COOTBETCTBYIOIICH IKPAHHOU (popMoii
(popmammu). BoO3MOXHO, YTO HECKOJNbKO (PYHKIMH OOBEAUHSIOTCS B  OJIUH
byHKUMOHANBHBI  OMoK. Takum o0pa3oMm, Ha OTOM JTane yCTaHaBIMBAETCA
HEOOXOMMOE YHCIO DJKpaHHbIX (opM. BaxHo omnpenenuTs HaBUTAIMOHHBIC
B3aMMOCBSI3M  (PYHKIIMOHAIBHBIX OJIOKOB. Ha mpakThke ycTraHOBIeHO Hamnboiee
MOAXOJSAIIMM YHCIO CBA3€d Uil OoAHOro OJioka paBHOoe TpeMm. HMHorma, korna
MOCJICIOBATEIPHOCTh  BBIMTONHEHUS  (QYHKIWHA  JKECTKO  OMpeerieHa,  MEXIy
COOTBETCTBYIOIIUMH (GyHKIIMOHATBHBIMU OJokaMmu MO>KHO YCTaHOBUTH
MpoIleCCyalbHYI0 CBs3b. B 3TOM ciydae WX DSKpaHHBIC (OPMBI BBI3BIBAIOTCS
MOCJIEIOBATENbHO OJIHA U3 JIpyroil. Takue ciyyan MMEIT MECTO HE BCErja, Mo3TOMY
HABUTAITMOHHBIC CBS3U (POPMHUPYIOTCS JIMOO MCXOMS M3 JIOTUKH OOpaOOTKH JaHHBIX C
KOTOpbIMU ~ pabOTaeT MpPUJIOKEHHE, MO0 OCHOBBIBASICh Ha MPEICTABICHUSAX
MoJib30BaTeNel (KapToyHasi COpTUpOoBKa). HaBUralimOHHBIE CBSI3M MEXK]Yy OTIEIbHBIMU
GyHKIMOHATBHBIME OJIOKAMH OTOOpa)KalOTCsl HAa CXEME HABUTallMOHHOW CHUCTEMBI.
Bo3MoXHOCTM  HaBUranMv B  TPWIOKEHUU TEPEAAIOTCS  4Yepe3  pas3lInyHbIe
HABUTAITMOHHBIC AJIEMEHTHI.

1.1.4 CootBerctBUe Mexay (QYHKIIMOHATIHHBIMUA OJIOKaMH, OMNEpalUiIMHU U
00OBEKTaMHM ONepaluii, OrpeaeseHue nepapXuu MEHIO

OCHOBHBIM HAaBUT'allMOHHBIM 3JIEMEHTOM IPUJIOKEHUS SBIIAECTCS IJIABHOE MEHIO.
Ponp raBHOrO MEHIO BENMKa €IIe U IOTOMY, YTO OHO OCYIIECTBISET OUAJIOTOBOE
B3aMMOJICHCTBUE B CHCTEME «IIOJb30BaTEIb-IPUIIOKEHHEY». Kpome Toro, MeHo
KOCBEHHO BBINIOJIHAET (PYHKIMIO 00y4YeHUs T0JIb30BaTelisd paboTe ¢ MPUIOKEHUEM.

dopmupoBaHNE MEHIO HAUMHAETCS ¢ aHaiuu3a QyHKUMH npuioxkeHus. s atoro
B paMKax Ka)X[OW M3 HHUX BBLACIIIOT OTIEJIBHBIC MIEMEHTHI: ONEPALMH, BBIIIOJIHIEMBIC
NOJIb30BATEISIMU, W OOBEKThl, HaJ KOTOPBIMH OCYLIECTBIIIOTCS 3TH OIEpALUU.
CrnenoBaTellbHO, HW3BECTHO Kakue (PyHKUIHMOHAJIbHbIE OJIOKM JIOJKHBI TO3BOJISTH
MOJIb30BATENI0 OCYIIECTBIIATh Kakue OMepaluu Hajl KakuMHu oObekTamu. Boiienenue
orepamnuii 1 00bEKTOB yI00HO MPOBOJAUTH HA OCHOBE MOJIb30BATEIbCKUX CIEHAPUEB U
(yHKUIHMOHANA TPWIOKEHUS. BbIeIEHHbIE 3IEMEHTBI TPYNIIUPYIOTCA B 00IIME pa3aeibl
IJIABHOTO MEHIO. ['pynnupoBKa OTAEIBHBIX 3JEMEHTOB IPOUCXOIUT B COOTBETCTBHUM C
MpeACTaBICHUSIMU 00 UX JIOTUYECKOU CBsI3M. TakuM 00pa3oM, rJIaBHOE MEHIO MOXKET
MMETh KacKaJHble MEHIO, BBINAJAI0NIKEe IpU BbIOOpE Kakoro-nubo pasnena. KackagHoe
MEHIO CTaBUT B COOTBETCTBHE MEPBUYHOMY PA3AENY CIIHCOK NOAPA3IAEIOB.

OpnuMm 13 TpeOOBAHUI K MEHIO SIBIISIETCA MX CTaHAApTU3ALMs, LEIbI0 KOTOPOi
BbICTynaeT (OpMHUPOBAHME YCTOMUMBOM IOJIB30BATEIBCKOM Mojaenn padoTsl ¢



npuwioxeHrueM. CymiecTByOT TpeOOBaHUs, BbIIBUTAEMbIE C TIO3UIUI CTaHAApTU3AINH,
KOTOpBIE KacaloTCs MECTa Pa3MEIICHHs 3ar0ojIOBKOB pa3/IeNioB, COACPXKAHHUS pa3/eiioB
4acTO HCIOJBb3YyEMbIX B Pa3HBIX MNPUIOKEHHUSIX, (OPMBI 3arojIOBKOB, OpraHU3alUU
KacKaJHbIX MeEHI0 H JAp. Haumbonee oOmme pekoOMEHAAMU CTaHJAPTU3ALNUN
CJIETyIOLIHE:

- Tpynmbl (pyHKIMOHAIBHO CBS3aHHBIX DPA3felioB OTACISIOT pPa3IeIUTEIsIMU
(depTa Uiy MmycToe MecTo);

- HE HUCIOJB3YIOT B Ha3BaHMSIX pasnenoB ¢pa3 (KenarenbHO He Ooibiie 2
CJIOB);

- Ha3BaHUs Pa3/IeNIOB HAYMHAIOT C 3arjaBHOU OYKBHI,

- Ha3BaHUS pAa3/lEOB MEHIO, CBSI3aHHBIX C BBI30BOM JHAJOTOBBIX OKOH
3aKaHYMBAIOT MHOTOTOYHEM;

- Ha3BaHUS pa3lieJJOB MEHI0, K KOTOPbIM OTHOCSTCS KAacKaJHble MEHIO,
3aKAHYMBAIOT CTPEIIKOM;

- HUCTOJB3YIOT KJIABUIIHN OBICTPOTO JOCTyNa K OTACIBHBIM pa3jienam MeHio. Ux
BBIICIISIOT IO TYCPKUBAHNCM;

- JIOMYCKAalOT  HCIIOJIb30BaTh  «TOPSYHME  KJIABUIIN», COOTBETCTBYIOIIHE
KOMOUWHAIIMHU KJIABUIII OTOOPAKAIOT B 3ar0JIOBKAX Pa3fIeIOB MEHIO;

- JIOMYCKArOT UCIOJIb30BaTh BKIFOUEHNE B MEHIO TUKTOTPaAMM;

-  HU3MEHEHHBIM IIBETOM IIOKA3bIBAIOT HEJOCTYMHOCTh HEKOTOPBIX pPa3fesioB
MEHIO B X07Ie pabOTHhI C TIPUIIOKEHUEM;

- JIOIYCKAIOT JIeJIaTh HEJOCTYITHBIE pa3/iesibl HEBUANMBIMH.

HenocTynHOCT HEKOTOPBIX pa3felioB MEHIO OOYCIIABIMBACTCS CIETYIOIIHNM.
['maBHOE MEHIO SIBISIETCS CTAaTUYECKUM M MPUCYTCTBYET Ha DKpaHe B TEUCHHE BCETO
BpeMEHH pabOThl C TPWIOKEHUEM. TakuMm oOpa3om, Tpu padoTe C pa3HbIMHU
9KpaHHBIMU (opMaMu (B3aUMOJICHCTBUU C Pa3HBIMU (PYHKIIMOHAIHHBIMU OJIOKAaMHU) HE
BCE pa3zeibl MEHIO UMEIOT CMBICT. Takue pa3iesnsl MPUHITO SABISIOTCS HETOCTYTHBIMU.
[ToaToMy B 3aBHCHMOCTH OT KOHTEKCTa PEIIAEMBIX IOJIb30BAaTEeM 3ajad (MHOTIa OT
KOHTEKCTa CaMOT0 TOJh30BATElNs) TIABHOE MEHIO MPUIIOKEHUS BBITIISIUT PAa3IAIHBIM
obopazom. O MOAOOHBIX pa3IMYAIONIUXCS BHEUTHUX MPEICTABICHUAX MEHIO MPHHITO
TOBOPHUTH KaK O Pa3IMYHBIX COCTOSHHUAX MEHIO. B OoTiHune OoT cXeMbl HaBUTallMOHHON
CUCTEMBI, COCTaBJICHHON paHee U HEOOXOJIMMOM, B OCHOBHOM, pa3pabOTUYHKY, C MEHIO
MOJIb30BaTENIb BXOAUT B HEIMOCPEICTBEHHOE B3ammojericteue. [loaTomy ciemyet
COCTaBUTH rpad) COCTOSTHHS MEHIO.

1.1.5 I'pad cocrosiuuii MeHIO

Bepmmnamu storo rpada SBISIOTCA pa3iHyYHbIE COCTOSHUS MEHIO (BHEIHUE
IIPEICTABIICHUS OJTHOTO U TOTO K€ MEHIO C JOCTYITHBIMU M HEJOCTYITHBIMU pa3Jeiamu).
Kaxxnass BeplIMHA MMeEET MOSCHEHHS O COOTBETCTBMU JIaHHOTO COCTOSIHUSL MEHIO
OTJEIbHBIM 3KpaHHbIM (popmaM. Jlyru rpada cocTOSTHUM COOTBETCTBYIOT OIEpalusiM
(KoMaHJ1aM MEHIO), TIEPEBOISAIIMM €T0 U3 OJHOTO COCTOSTHUE B JIPYTOE.

[TonoOHBI Tpad HCHOAB3YIOT TpU (HOPMUPOBAHMM TECTOBBIX 3aJaHU Ha
MOCJIETHUX CTaJMAX NPOEKTHUpOBaHUSA HHTepdelica. B cBSI3M ¢ 3TUM, BaXXHO MpPU €ro
(GbOpMHpPOBAHUHU BBHITIOJHUTH IMPOBEPKY COOTBETCTBUSI IOJIb30BATEIILCKUX CIIEHAPUEB
BO3MOYHBIM MepexojiaM 1o rpady.



1.2 3amanue Ha mabopaTopHyO paboTy

1. BBIMOAHUTH 3Tambl BBICOKOYPOBHEBOTO MPOEKTUPOBAHMS MPH pa3zpaboTke
HOJIb30BATEIbCKOIO  MHTepdelica  NpUIoXKeHUs Ui NpeAMETHOW  00sacTH,
COOTBETCTBYIOIICH BapUaHTY 3a/IaHUS:

a) TepBOHAYaJIbHOE MPOECKTUPOBAHUE:

- ompenaeneHre HeoOX0IMMON (PYHKIIMOHAIIBHOCTH CUCTEMBI;
- CO3/laHue MOJIb30BATEIbCKUX CLEHAPUEB;
- TIPOEKTUPOBAHUE OOIIEH CTPYKTYPHI.

0) MPOEKTUPOBAHHE JMAIOra BEPXHErO YPOBHS, YNPaBIIEMOro MOJIb30BATEIEM
(rIaBHOE MEHIO).

2. Pa3paboraTh TIaBHOE MEHIO B Cpefie pa3paboTKU MPUIIOKEHUN C aHATTM30M U
00OCHOBAaHHEM €T0 PA3INYHBIX COCTOSTHUH.

1.3 Tlopsi10K BBITIOJIHEHUS PaOOTHI

[Tycte mpenmetHast o0nacTh mpencraBieHa nHpopmarmonHoi cucremont (MC),
OTOOPAKAIOIIYIO JESITEIIbHOCTh MENKOW (UPMBI, KOTOpasi CBs3aHa C M3TOTOBJICHUEM
W/WJTW TIOCTABKOM psijia TOBAPOB.

1.3.1 ChopmupoBars npoduiyu NOTEHIIMATLHBIX MOJIH30BATEICH MPOTrPaMMHOTO
obOecrieueHus: MHPOPMAITMOHHON CUCTEMBI

[ToTeHUMAIBHBIMUA ~ MOJB30BATENSIMA ~ NPWIOKEHUSA  SIBIIAIOTCS,  HAIPUMED,
MEHEIKEpbl 10 HANpaBJIEHUIO TOBapa, TOPrOBBIE MPEACTABUTENU, NPEACTABUTEIN
oOciTy>kKuBaroniero nepconana u T.4. [IpuMepHbie npoduau HEKOTOPHIX U3 HAa3BAHHBIX
KaTeropuii MoJib30BaTEIe MOTYT BBIISIIETh CAEAYIOMMUM 00pa3om (tabmnwuma 1.1).

Tabmuna 1.1 — Ipodunam HEKOTOPHIX MOTEHITMAIBHBIX MOJb30BaTENCH

[Tonp30oBarenu Menemxep 1o HanpaBJICHUIO [IpencraBurenu
TOBapa 00CITyKHBAIOIIETO MEePCOHaa

CoumanbHbie MYy>K4YHHBI, JKEHITUHbI KeHImuHeI

XapaKTEepUCTUKU | B3pocibie B3pocnbie
Pycckosi3pluHbIE Pycckosi3pluHbIe
Cpennuii ypoBeHb BiajieHuss | Huskuii ypoBeHb BilaJIcHUS
KOMIIBIOTEPOM KOMITBIOTEPOM

MortuBaunonno | [Ipsmas mpousBoacTBEHHAS [IpownsBoicTBEHHAS

1eneBas cpeia HE00XO0JIMMOCTh, YI00CTBO HEO0OXOIMMOCTh, TPECTHIK
MotuBaiust K 00y4eHHUIO MoTuBaiust K 00y4eHHUIO0 HU3Kast
BBICOKAs

Hagbiku n J1omKHBI UMETh 3HAUUTENBHBIN | [ [ponn npeaBapuTeIbHbINA

YMEHUS TPEHUHT PabOTHI C TPEHUHT PabOTHI C MPOTPaMMOI
IIPOrpaMMOu




ITponomkenne Tabaumpl 1.1

Ilonb3oBarenu

MeHnemxep 1o HalpaBICHHUIO
TOBapa

[IpencraBurenu
00CITyKUBAIOIIET0 MepcoHaa

TpeboBanus k

B03MOXHOCTH UCITOJIE30BAHUA

Bo03MOXHOCTH NCTIOJIL30BaAHUA

11O NC ITO UC B nokanbHOM CETH MPOrpaMMBbl OJJHOBPEMEHHO C
Tene(OHHBIM OOIIICHUEM C
KJIMEHTOM
OTcyTCTBHE )KECTKUX Bpewms peakunu 110 UC,
OrpaHUYEHUI 10 BPEMEHHU JIOITYCTUMOE JJIsI O3KUJIaHUS
KITMEHTA
Obecneuenne TeKyen ObecnieueHne TeKyen
uH(popmalmeit no coaepxaHuio HHGopManuen no coaep>KaHuLo
3aKa30B 3aKa30B
OOGecrieueHue TeKyIIei OOGecrieueHue TeKyIIeH
uHdopmalmeit o Topapam uHdopmalmen o Topapam
B03MO0XHOCTB IPOBOIUTH Bo3moxkHOCTh hopMHpOBaHUS
00001enne nHPopMaIy M0 | HOBBIX 3aKa30B
3aKazam
3amaun [IpocmoTp/punprpanus [IpocMOTp aHHBIX 11O TOBapam
ITOJIb30BATENS uH(popMaIuu 1o

3aKa3aM/KJIMEHTaM/ToBapam

CopTupoBka HHGOPMALIMH 110
3aKa3aM/KJIMEHTaM/ToBapam

Coznanue/monck/MoauduKanus
3aKasa

ArperupoBanue nHpopmanmuu
0 3aKa3aM/KJIMEeHTaM/TOBapaM

CoxpaHeHue/mieuaTh 3aKasa
@opMHUpOBaHUE CUYETA IO 3aKa3y

PaGouas cpena

CranpaptusupoBannbie [1K,
JIOKaJIbHASI CETh

CranpaptusupoBannbie [1K,
CHEUATN3UPOBAHHOE
TeneoHHOe 00CTYKUBAHUE

1.3.2 Onpenenuth PyHKIIMOHATBHOCTh MPUIIOKEHUS, UCXO U3 IeJIel U 3a1a4y
TM0JIb30BATEIICH.

Paccmotpum  ompenenenve  (pyHKIMOHAIBHOCTA Ha MPUMEpPE OJHOTO U3
npoduiieii: mpeacTaBuTeNd 00CIyKHBaIOIIEro nepconana. VMcxons u3 3agad 3Tou
KaTeropuu IMOJIb30BaTeIe, MOKHO CHOPMHUPOBATH CICAYIOMIUN TMepedeHb (yHKIUN
HEOOXOIMMBIX B IPUIIOKCHUH:

- co3/aTh HOBBIH 3aka3 (1);

- CIIO’KHBIN MOUCK 3aKasa (2);

- penakTupoBaHue 3akasa (3);

- no0aBjeHHE KIMEHTA U3 CIUCKA KIIMEHTOB B 3aKa3 (4);

- BBOJI/pPEIAKTUPOBAHME KIMCHTA B CIIHCKE KIMEHTOB (5);

- BBIOOp TOBapa U3 crKcka ToBapos (6);

- CJIOKHBIM MOUCK TOBAPOB B CIIUCKe TOBAPOB (7);

- TPOCMOTP MOAPOOHBIX JaHHBIX O TOBape (8);



- no0aBjeHHE TOBapa M3 CIHUCKa TOBAPOB B 3aka3 (9);
- coxpaHeHue 3akaza (10);

- meyarthb 3akaza (11);

- (dopmupoBanue cuera (12).

1.3.3 CdopmupoBaTh MHOXECTBO  IOJH30BATEIBCKUX  CIICHAPUEB  JIs
BBIICJICHHBIX MPO(UIIEH Moab30BaTeNeH

[IpumepoM MOIyT CIyXUTb [PUBEICHHBIE HIKE CLUECHAPUM JCHUCTBUU
II0JIb30BAaTEIICH:

1. Amnna IlerpoBHa obmiaercs ¢ kiveHTamu 1o Tenedony. [lo npocbde kineHTa
OHAa NPEABAPUTEIBHO IMPOCMATPUBAECT JAHHBIE O 3aMPOLIEHHBIX MM TOBApax, 3aTeEM
npucTynaer K GopMHUPOBAHUIO HOBOTrO 3aka3a. OHa BBOJUT JaHHBIE KIMEHTA, MOCIE
4yero BbIOMpaeT ykazaHHbIN(bI€) TOBap(bl) U3 CHHMCKA W J00aBiseT ero (Mx) B 3aKa3 U
COXpaHsET 3aKas.

2. Tarpsna CepreeBHa oOHIasCh C KJIMEHTaMH 1O TenedoHY, CO3/1aeT HOBbIE
3aka3bl. [Ipu opmMupoBaHnU HOBOTO 3aKa3a, OHA BHIOMpPAET KIMEHTA M3 CIHCKA, €CIU
€ero TaM HET, TO BBOJUT KJIMEHTa B CHUCOK KJIMEHTOB. 3aTeM J00aBlisIeT B 3aKas3
HEO0OXOIMMbIE TOBAPHL, UCIIONb3YS CIOKHBIN noucK. OHa pacnevarbiBaeT HHPOPMaLIUIO
3aKasa, MOCJIe 3TOr0 OHA COXPAHSIET €€.

3. Onpra MuxainoBHa BBINOJHSAET IMOWUCK YKa3aHHOTO 3aKa3a II0 JaHHBIM
kiueHTa. OHa mpocMaTpuBaeT U NpU HEOOXOAMMOCTH PEJAKTUPYET AaHHbIE KIUEHTA,
no0aBiiIeT B 3aKa3 HOBBIE WM YAAJIS€T W3 3aKa3a MPOMHCAHHBIE TaM TOBApHI, MPH
HEOOXOJMMOCTH PENaKTUPYeT B 3aKa3e HMHPOpPMALMIO IO HEKOTOPHIM TOBapam,
coxpansieT nHbopMaIuio U GOpMHUPYET CUET 3aKa3a.

4. Muxaun BnagumMupoBU4 NpOCMATPUBAET AAHHBIE O TOBApE, BBHIMOJIHSET
IIOMCK 3aKa3a 10 TOBapy, PelakTUPYET B 3aKa3e MHPOPMAIUIO [0 HEKOTOPHIM TOBapam,
CoXpaHseT HHPOPMAIUIO U paclieyaThIBaeT ee.

1.3.4 IlpoexktupoBaHue o0OIIEH CTPYKTyphl: ompeneieHne (QyHKIHOHATIbHBIX
OJIOKOB TPUJIOKEHHUS U CMBICIOBBIX CBsize Mexay HuMu. Co3/laHHE€ CXEMBI
HaBUTAIIMOHHOUW CUCTEMBI JJIsl MEHIO.

OueBHIHO, YTO OTAC/bHBIE (PYHKIIMOHAJIbHBIE OJOKH COOTBETCTBYIOT paboTe
MoJib30BaTeliel ¢ uHGOpMaIei:

- 1o 3akazaM (pynknuu 1,2,3,4,9,10,11,12): mo oliieMy KypHally 3aKa30B U IO
KOHKPETHOMY (TEKYILEMY) 3aKa3y;

- mo knueHTam (pyHkmuu 4,5): MO CHOUCKY KIWEHTOB B IIEJIOM U TIO
KOHKPETHOMY KJIUEHTY;

- 1o toBapaMm (pyHkuuu 6,7,8,9): mo cnucKy TOBapoB U MO JAHHOMY TOBapy
oApPOOHO.

Takum 00pa3oM, MOXXKHO BECTH pE€Yb O HAJIWYUU B MPUIOKEHUU TpPex
GbyHKUMOHANBHBIX OJOKOB (IO 3aka3aMm, IO KJIMEHTaM MU 10 ToBapaMm) W IIECTU
SKpaHHBIX HOpM:

- Xypnan 3aka3os;

- Texymmnit 3aka3;

- CHOHCOK KJIMCHTOB;



Kapra knuenra;
Cnucok ToBapoB;
Kapra toBapa.

B sToM ciywae, ¢ y4eToM MOJIb30BaTENIbCKUX CIIEHAPUEB CXE€Ma HaBUTaLUU
dbopMaM MOXKET BBITIISAETh Clenyonum oopazom (pucyHok 1.1).
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Pucynok 1.1 — Cxema HaBuranuu

[Mudpamun Ha pHUCYHKE O00O03HAYCHBI OTIEIBHBIC OIEPAIMH, BBITIOTHSIEMBIC
nonb3oBaressivu (1. 1.3.5).

1.3.5 YcraHoBUTh IS OTACIBHBIX (DYHKIIMOHATBHBIX OJIOKOB COOTBETCTBYIOIIUE
UM omnepamuu W OO0BEKTHl omepanuii. CrpynmupoBath WX B pasneibl MeHio. B

KOHKPETHOU cpejie pa3paboTKu MpUiIoKeHUus chopMUpoBaTh MEHIO.

OnpenenuM omnepanuu, KOTOPbI€ JOKEH BBIMOJHITH IMOJIL30BAaTENIb B paMKax
BO3MOYHOCTEH, MPE0CTABIIEMBIX €My MPUIOKEHUEM ((YHKIIMA TPUITOKEHUS):
c03/1aTh HOBBIN 3aKa3;

1)
2)
3)
4)
S)
6)
7)
8)
9)

3a/1aTh aTpUOYThI MOKCKA 3aKa3a;

HAWTH 3aKa3 M0 TEKYIIUM aTpuOyTaM MOUCKA;
OTKPBITh TEKYLIMH 3aKa3 HA PEIAKTUPOBAHNUE;
OTKPBITh CITUCOK KJIMEHTOB JI T0OABJICHUS B TEKYIIMIA 3aKa3;
OTKPBITH CITUCOK TOBAPOB JJIs 100ABJICHUS B TEKYIIUH 3aKas3;
IIPOCMOTPETH CIIUCOK KIIMEHTOB;

BBIOpATh KIIMEHTA U3 CIIHCKA KJIUEHTOB;
N100aBUTh aTPUOYTHI TEKYIIETO KIMEHTA K TIONCKY 3aKa3a;

10) BBecTH TaHHBIE HOBOT'O KJIMEHTA B TEKYIIUI 3aKa3;
11) penakTupoBaTh JaHHBIE TEKYIIETO KIUEHTA B CIIUCKE KIMEHTOB,;
12) no6aBUTH TEKYIIETO KJIMEHTA B TEKYILIUM 3aKa3;

13) coxpaHuTh JaHHBIE O TEKYIIEM KIMECHTE;
14) mpocMOTpETH CIUCOK TOBAPOB;
15) 3agaTh aTpuOyTHI TOMCKA TOBAPOB,;



16) HaiiTy TOBap MO TEKYIINM aTpudyTam;

17) BBIOpaTh TOBAp M3 CIIMCKA TOBAPOB;

18) mpocMoTpeTh MOAPOOHbIE TaHHBIE TEKYILIETO TOBapa;

19) noGaBuTH aTpUOYTHI TEKYIIETO TOBAPA K MOUCKY 3aKa3a;

20) penakTupoBaTh JaHHBIE IO TEKYIIEMY TOBapy B TEKYIIEM 3aKa3e;

21) no0aBUTH TaHHBIE TEKYIIETO TOBAapa B TEKYIIUI 3aKa3;

22) coXpaHUTh TEKYLIUH 3aKa3;

23) pacrieuarath HHGOPMAIIHIO IO TEKYIIEMY 3aKa3y;

24) chopMHUpOBATH CUET MO TEKYIIEMY 3aKa3y.

CooTBeTCTBHE MPUBENCHHBIX ONepanuil GyHKIUOHAIbHBIM OJIOKaM, SKpaHHBIM
dbopMaM 1 HaBUTAIIMOHHBIM TIEPEX0/1aM yKa3aHo Ha pucyHke 1.1.

Jlanee, HEoOXOAMMO CTPYNIUPOBATH OINEpalldd TaKuM 00pa3oM, UYTOOBI HX
IPYIIbl COOTBETCTBOBAIM ITYHKTaM TIJIaBHOIO MEHIO. B paccMmarpuBaeMoM MpuMepe
npeayaraetcsi ChOpMUPOBATH CIIETYIONTUE TPYTITIHL.

1. JeiictBus Hag oObekTamMu. B kauecTBe 0OBEKTOB BBHICTYMAIOT 3aKa3, KIHEHT,

ToBap (tabmuua 1.2).

Tabnuma 1.2 — I'pynna JlelicTBust

JenctBus OO0BekT [Tpumeuanus
Co3nartb 3aka3 1

Knuent 10
OTKpBITH 3aka3 4

Knuent 11

Tosap 18
CoxpaHuth 3aka3 22

Knuent 13
BriOpath Knuent 12 (B 3aka3)
(oToGpaTh AJ1st 1O0OABICHMUS) Tosap 21 (B 3aka3)

ATpuOyTHI KJIMEHTa

9 (k mouCKYy)

ATpubyThI TOBapa 19 (x moucky)
Ileuatn 3aka3 23
Cuer 3aka3 24

2. Tlouck. Cnenuduueckoe neHCTBUE, BBIACICHO OTAEIBHO; 00BbEKTHI — 3aKa3 (3),

ToBap (16).

3. Pabora co ciuckamu. OOBEKTHI — KJAMEHT, 3aKa3 (Tadnuia 1.3).

Tabnuua 1.3 — I'pynna Cnucku

Cnoucku Onepauun

[Tpumeyanus

Kmuentsr | [IpocmoTpeTs

OTKpHBITH 1715 BEIOOpA (J100aBIeHus ) B 3aka3 | S

7

ToBapsl [IpocmoTpeTn

OTKpbITh 17151 BBIOOpA (100aBjIeHUs) B 3aka3 | 6

14




4. CtaHJapTHBIMU SIBIIAIOTCA Takue paszzaensl kak @aiia u CnpaBka. Ux Toxe
CJIey€eT BKJIIOUUThH B TJIABHOE MEHIO MPUIIOKEHUS.

1.3.6 CocrtaButh rpad COCTOSIHUSI MEHIO M IPOBECTH MPOBEPKY BO3MOMXHBIX
Mepexo/ioB 1o rpady B COOTBETCTBUU C MOJIb30BATEIbCKUMHU CIICHAPUSIMU.

PaccmoTpuM coCTOSIHUST MEHIO JIJIsi IPUBEICGHHOTO MpuMepa. JJisi mpoCTOThI HE
OyJleM YYUTBhIBaTh COCTOSIHUSI MEHIO, CBSI3aHHBIE JOCTYIMHOCThIO CTAHIaPTHBIX Pa3eiioB
®aiin u CrnpaBka U UX MOAPA3/EIOB. Pa3nuHble COCTOSHUS MPOTOTUIIA MEHIO MOKHO
npeacTaBuTh Tabmuiamu 1.4-1.11. Paziensl MeHIO U KOMaH/Ibl, HEJOCTYITHBIC B JAHHOM
COCTOSIHUU BBIJICJICHBI CEpbIM LBETOM. JIJIsi JOCTYMHBIX KOMaHJ B CKOOKaX YyKa3aHbI
HOMEPA COOTBETCTBYIOIIUX ONEPALUH.

Tabnuna 1.4 — XXypnan 3aka3oB (coctostaue M1)
JlericTBus ITouck Croucku
Coznars (1) Haiitu (3) Knuentsi (7)
OTkpHITH (4) Tosapsi (14)
CoxpaHUTh
BriOpaTh
[Ieuatp
Cuer

Tabnuna 1.5 — Texymuii 3aka3 (coctosane M2)
JlericTBus ITouck Crucku
Co3natb Knuentsi (5)
OTKpBITH Tosapsi (6)
Coxpanurtsb (22)
BriOpaTh
[Teuats (23)
Cuer (24)

Ta6mmma 1.6 — Crimcok KinMeHToB (coctossHrue M3, riepexo mo komanzae 7)
JlencTBus ITouck Cnucku
Coznats (10)
OTtkphITh (11)
CoxpaHUTh
Bri6pats (9)
[leuatp
Cyer




Ta6muma 1.7 — Crircok KiMeHToB (cocTtossHue M4, riepexo/1 o KoManzae S)

JlericTBus

[Touck

Crucku

Coznats (10)
OTtkpeiTh (11)
CoxpaHUTh
Bri6pats (12)
ITeyats

Cuer

Ta6muma 1.8 — Kapra kimenTa (cocrossare M5)

JlericTBus

[Touck

Cruckun

Co3natb
OTKpBITH
CoxpaHUTh
Boi6pats (13)
[Ieuatp

Cyer

Tabmuna 1.9 — Cnucok ToBapoB (cocTostHre M6, mepexoa mo komanje 14)

JlericTBus

TTouck

Cruckun

Co3natb
OTtkphITh (18)
CoxpaHUTh
Bri6pats (19)
[Ieuatp

Cyer

Haiitu (16)

Tabmuna 1.10 — Cnoucok ToBapoB (coctosiHue M7, mepexo1 o komasze 6)

JlericTBus

TTouck

Crucku

Co3natb
OTtkphITh (18)
CoxpaHUTh
Bri6pats (21)
[leuatp

Cyer

Haiitu (16)

Tadomuna 1.11 — Ka

pTa ToBapa (coctossane M)

[Touck

Crucku

I'pad cocTossHMII MEHIO MOYXHO IPEACTABUThH CIEIYIOIIMM 00pa3oM (pUCYHOK

1.2).



Pucynox 1.2 — I'pad cocrosinuii MeHI0

Cnenyer nmomyepKHyTb, YTO MPOTOTUI MEHIO B JIaHHOM MPHUMEpPE CO3HAETCs
TOJIBKO TI0J] OJHY OIPEAEICHHYIO KaTeropuio nojib3oBateneid. Kpome toro, B npumepe
HE MPEeIyCMOTPEHO pPa3BUTHE MPOrPAMMHOIO MPOIYKTA, CIEA0BATENbHO, OTCYTCTBYET
pacmmpsaeMocTb (DyHKIIHM.

1.3.7 B xoHKpeTHOI cpefe pa3paboTKU MporpaMMbl cPOPMUPOBATH MEHIO
Menro ¢hopm mporpaMmbl MprBeIeHBI Ha pucyHkax 1.3-1.10.

m Oenictena | [Nonck Cnuckn Cnpaeka

Coagate  Haritn KRHeHTkl

OTHPEITE Toeaphl
O PEHUTE

Bribpatt

Meyatk

Cuar

Pucynok 1.3 — Mento (popma 1, coctostaue M1)

m Deiictena | [lonck Cnnckn Cnpaeka

Coanartk FrHeHTh
UTKPEITE Toeapkl
CoxpaHnTe

Bribpatk

Meyatk

Cuet

Pucynok 1.4 — Menro (popma 1, coctostnue M2)



m Neficteua | TNowck Cnvcen Cnpaeka

Coanatk
OTHPEITE
CoxpaHnTs
Bribpate

[NevaTts
Cyet

Pucynox 1.5 — Menro (¢popma 2, coctostaue M3)

m Hefctena | MNowck Cnnckm Cnpaeka

Co3gatk
OTKPLITE
CoxXpaHuTe
Bribpate

[MeyaTts
Cyeat

Pucynok 1.6 — Mento (dhopma 2, coctosinue M4)

Hedctena | MNowvck Crncen Cnpaeka

Co3natk
OTEPLITE
CoxXpaHnte
Bridpare

[Mevyatw
Cyeat

Pucynox 1.7 — Menro (popma 3, coctosinue MS)

m Heictena | lNonck Crnvcew Crnpaeka

Coanate Haiiti
CTEREITE
CoxpaHiTs
Bribpate

[MeyaTts
Cuer

Pucynox 1.8 — Menro (¢popma 3, coctostaue M6)

m Heictena | [lNonck Crmcim Cnpaeka

Coanats Hariti
OTEDEITE

CoxpaHiuTh

Bribpate

Mevyats
Cyet

Pucynox 1.9 — Menro (popma 3, coctostnue M7)



m

m Hencrana  [lowuck Crnckn Cnpaeka

Pucynox 1.10 — Memnto (hopma 3, coctossare M)
1.4 TpeboBanus kK 0OPMIICHHIO OTYETA

OT4er NOMKEH CONEePKATh:

1) Ha3BaHue U 1eN1b padOTHI;

2) OCHOBHBIC MPOGUIIU MOJIB30BATENCH C YKa3aHUEM U3 1ieJIel U 3a/1ay;

3) omnwucanue GYHKIMOHATIBHOCTH MPUIIOKEHUS, YKa3aHUE OTAEIbHBIX (PYHKIUH,
(GyHKIHOHATBHBIX OJIOKOB, COOTBETCTBYIOIIMX UM ONEpaluii U 00bEKTOB;

4) cxeMy  HaBUTAllMOHHOM  CHCTeMBl C  YKa3aHHEeM  CBsI3ed  Mexay
GbyHKIMOHATBHBIMH OJIOKaMHU.

5) omnucaHHe CTPYKTYpPHI IJIABHOTO MEHIO TPUIIOKEHHUS;

6) Tpad COCTOSIHUIT MEHIO;

7) BBIBOJBI OTHOCHTEIBHO COOTBETCTBHUS BO3MOXKHBIX IMEPEXOJOB MO Tpady u

II0JIb30BaTEIbCKUX CLIEHAPHEB;
8) oOure BBIBOJIbI, C/IETAHHBIE B POLECCE BHINOIHEHUS 1a00paTOPHOI pabOTHI.



