Mage nofpund or type unknown

NT-npoekTbl y>xe AaBHO nepecTanun bbiTb 4eM-TO HEOObIYHLIM B COBpEMEHHOM BU3Hece.
BHeapeHne nHGHOPMaLMOHHON CUCTEMbI Ha NPeanpuaTumM pacCMaTpMBaeTCA Kak
06bIYHbI NPOEKT, HUYEM HE OT/INYAOLWMNCS OT 3aKynKn obopynoBaHUSA, CTPOUTENIbCTBA
06beKTOB NN peanusaumn NnnaHa MeponpuaTnin. Kak n nobon opyrom NpoexT,
BHegpeHmne nHgpopmaymoHHom cnctemsl (MC) Heob6Xo0AMMO KOMMAEKCHO OLLEHUTb Kak C
TOYKM 3pPEHMUSA 3aTpaT, TaK U C TOYKN 3PEHUS MOJIOXKNTENbHbIX 3P(PEKTOB, KOTOPbIE
OyayT NoslyyYeHbl B pe3ynbTaTe.

Be3ycnosHo, ons pykosogutenen NT-noapasaeneHnin MIHCTpyMeHTapun nogobHoro pona
aHan3a ABNAeTCA o4eHb LeHHbIM. OH no3sonseT UT-gupekTopaM KOMMJIEeKCHO
OLEeHMBATb pelleHuns, npeasaraembole Ha pbiHke VC, BbiICTpamBaTb NPO3paYvyHyo CBSA3b
MeX4y CTpaTernenm KoMnaHumm n nHeectTuumnamm B T, ynpowaeT neperoBopsbl C
rHaHCcoBbIMU cny>xbaMu 1 B ntore nony4ntb 6onbwie geHer Ha UT n noTpaTuTb NX
MaKCUMalbHO 3PPEKTUBHO.

9d¢dbeKTUBHOCTb UH(POPMALLMOHHbLIX CUCTEM

Bonpocam oueHkn appekTUBHOCTN NT-NPOEeKToB NOCBALLEHO AOCTAaTO4YHO BosibLloe
KonmyecTBo paboT. B page komnaHmm paspaboTaHbl N yCNELWHO NCMOJb3YITCA
pa3inyHble MeTOOUKN U noaxonbl K oueHke sdpdekTusHocTn NC. Kaxxaasa n3 Metoamk
nmMeeT CBOU MJIOCbl U MUHYCbl B 3aBUCUMOCTW OT METOA0JI0r MU YNpaB/ieHUs NpoeKTaMu
KOMMaHuu, BUAa MHMOPMaLNOHHON CUCTEMbI U XapakTepa busHec-npoueccos. BoibpaTb
YHUBEpPCaJibHbIN NOAX04 UWIN YHUBEPCAJIbHYIO MEeTOANKY HEBO3MOXXHO, ofHaKo UT-
ONPEKTOPaAM MOXXHO N HY>XHO NMPOBOANTb OUeHKY 3pdekTuBHoCTM NC, T.K. OTCYTCTBUE
SICHbIX MOKa3aTesien Takoro poAa 3a4acTylo NMPUBOAUT K BHYTPEHHUM NPOTUBOPEHUAM U
npu opmmnpoBaHnm brogxxeta NT-npoekTa, n Npu aHaNM3e ero NCMoJIHEHNS.

TpaAuUMOHHbIE NoAxX0oabl K oueHke adhdpekTnBHOCTN MC paccMaTpmrBaoT TOJILKO
3aTpaTbl 1 Hanbonee o4yeBMaHbIE NMPAMbIe 3PPEKTbI N OCTABAAIT «3a CKOBKamMm»
MHO>XEeCTBO APYIrMX BaXXHbIX 3/IEMEHTOB, TaKNX, KaK CHU)XKEHNEe Oe/I0BbIX PUCKOB,
OTKPbITME HOBbIX BO3MOXXHOCTEN, MOBbILLEHNE YNPABASEMOCTN KOMMNAHUN N TMOKOCTN
busHeca. KpomMe Toro, 4acTo fgake pesysbTaTbl, 00bSAB/IEHHbIE CTPAaTErn4ecCKumMun, He
CpaBHMBAlOTCA Mexxay cobon B nmpoLecce OUeHKN UX BANSAHNA Ha nokasaTenn busHeca. C


https://www.evkova.org/#evkova

NPsSMbIMK 3aTpPaTaMn TakXe He BCe BCerga npo3payHo: CUTyaums, Koraa oLeHnBaemas
CUCTEeMa MMEeET CYLLIECTBEHHbIN 06beM CKPbITbIX 3aTpaT, MPUBHOCUT B Bu3Hec
NOMNONHUTENbHbIE N3AEPXKKN, HAKTaAbIBAeT OrpaHU4YeHns v T.4.

MeTtonabl oueHKN 3¢ppeKTUBHOCTH MHPOPMALIMOHHbIX CACTEM

CoBpeMeHHble Nnoaxoabl K oueHke MIC MOXXHO pa3buTb Ha criegytoume 0OCHOBHbIE
KaTeropum:

1. MeToabl MHBECTULIMOHHOIO aHasn3a, ABAALWMeECs obLenpuHATbIMN NHCTPYMEHTaMN
ana obocHoBaHma nboro busHec-npoekTa. MeToAbl MHBECTULIMOHHOIO aHann3a
paccMaTpuBatoT 3aTpaThl Ha NC Kak nHBectuumnn, a apdekTbl oT ncnonb3osaHusa NC Kak
00Xxon4 OT 3TUX NHBEeCTUUUn. K MeToaamM MHBECTULIMOHHOMO aHa/In3a OTHOCAT OLLEHKY
peHTabenbHOCTN nHBecTUUMNM (Return of investments, ROI), meToa onpeneneHns
BHyTpeHHen goxogHocTu (Internal Rate of Return, IRR), MmeTon pacyeTa cpoka
oKynaemocTun nHsectuumnm (Payback Period, PP) n ap.

2. ®uHaHcoBble METOAbI pacyeTa, B KOTOPbIX MCNONb3YIOTCHA TPaAULMOHHbIE NOAX0AbI K
(hMHaHCOBOMY pacyeTy 3KOHOMUYECKON SPPEKTUBHOCTU MPUMEHUTESIBHO K cneynguke
NT n c y4eTOoM HEOBXOONMOCTU OLEeHNUBATb PUCK. [JOCTOMHCTBO (PMHAHCOBbLIX METOL0B - B
MX OCHOBOMOMAralwWmx NpUHUMNax, 3aMMCTBOBaAHHbIX N3 KN1ACCMYECKON Teopun
onpeneneHnss SKOHOMNU4eCKon 3pPeKTUBHOCTM nHeBecTuumnin. Cpeam HUX MeTon,
PYHKLMNOHaNbHO-CTOMMOCTHOro aHanumsa (Activity Based Costing, ABC), meToq pacyeTa
coBokynHoun ctoumocTu BnageHus (Total Cost of Ownership, TCO), meToa pacyeTa
COBOKYMHOIro aKoHoMu4eckoro adpdpekTa (Total Economic Impact, TEI), meTon 6bicTporo
3KOHOoMUu4Yeckoro obocHoBaHumsa (Rapid Economic Justification, REJ) n gp.

3. Ka4yeCcTBEHHbIEe METOAbl OLIEHKM, MPOBOASALLME CPaBHEHME Pa3/INYHbIX COCTaBAOLWLMNX
adhpekTa oT ucnosnb3oBaHnsa NC, KoTopble HE MOAAAITCA KOIMYEeCTBEHHOM oueHKe. K
Ka4yeCTBEHHbIM MeToaM OLLeHKN OTHOCATCA cucTtemy nokasatenen IT (Information
Technology Scorecard, ITS), MeToanka aHannsa nosegeHna 3aTtpat (Costs Behaviour
Analysis, CBA), meTof pac4yeTa COBOKYMHOM LEHHOCTM BOo3MOoXXHocTen (Total Value of
Opportunities, TVO) u ap.

4. CywiecTByeT TakKXXe rpyrrna BepOSTHOCTHbIX METOA0B OLI€HKU, B KOTOPbIX
NCMOJIb3YIOTCA CTaTUCTUYECKME N MaTeEMATUYECKe Moaenn, No3BOJIAOLWMNE OLEHUTDb
BEPOATHOCTb BO3HMKHOBEHUSA pUCKa. K TakMM MeTofaM OTHOCATCS MeTo[ pacyeTa
cnpasensnmBon LeHbl onuynoHoB (Real Options Valuation, ROV), meTon npuknagHown



nHpopMaLmoHHon skoHoMUKK (Applied Information Economics, AIE) u ap. OgHako
AaHHble MeToAbl peKO UCMNOJIb3YITCSA U3-3a CJIOXKHOCTU YN BICOKOW CTOUMOCTU
MPOEKTOB MO OLeHKe N NHTeprnpeTaunn pesyibTaToB.

I'Ion,po6Hoe onncaHme yKa3saHHbIX NMoagxoa0B BbIXOOWNT 3a PpaMKWU NnpegmMmeTa AaHHOW
CTaTbW U MOXET OblTb HAWAEHO B OTKPbITbIX NCTOYHWNKAaX.

AHanu3 MmetTonoB oueHku UC

B obwem cnyyae Bce MeToObl OLLEHKWN OMEPUPYIOT OTHOLIEHMEM 3(P(PEKTOB K 3aTpaTam
Ha UX nosiyyeHme. Takmum obpasoM, Mbl UMEEM OBa KOMMNOHEHTa AJ18 n3y4yeHus: spPeKkTbl
NT n 3aTpaTbl (n3aepxkun) Ha NT. CyTb onpeneneHunsa acpdekTnsHoctmn UT coctouT
WMEHHO B BblAENEHNN 3TUX ABYX KOMMOHEHTOB, TO €CTb CO34aHNN METOOUKMN,
onuceiBatouLen cnocobol pacyeTa apgekToB OT T 1 3aTpaT Ha HUX.

PaccMaTpuBas NpuBeAEHHbIE Bbllle METOAbl OLLEHKW, MPUMeHsieMble B UT-MeHegXKMeHTE,
cnenyeT OTMEeTUTb, YTO KaXKAbl U3 HUX obnlaflaeT Kak JOCTOMHCTBAMM, Tak U
HeJoCTaTKaMMU.

Tak MeToAbl pacyeTa cpegHen npuseneHHom ctommocTun (NPV), onpenenerHuns
BHyTpeHHen goxogHocTun (IRR) n peHTabenbHocTn nHeectmumnn (ROI) onepunpyroT ¢
MOHATHLIMWU U MPUBbLIYHBIMU OJ19 MEHEeO)XXMEHTa (PpUHaAHCOBbIMU rMoka3aTtenamu. C nx
MOMOLLbIO AOCTAaTOYHO YA0OHO NPOBOANTL CPAaBHEHME Pa3/INyHbIX aJibTEPHATUB Npu
BHeapeHun NC n o6ocHOBbIBaTL BbIOOP TOro nam nHoro crnocoba npmnobpeteHusa NC. Tem
He MeHee OaHHble NHCTPYMEHTbI XOPOoLUKX TOJIbKO Toraa, Korga npsamMmon (hMHaHCOBbIV
apekT oT NC MOXKHO NoacHMUTaTb, 4TO B 0buiem cnydvae He Tak. [pamMon pruHaHCOBLIN
3(hhekT nogpaeTca NOHATHOW oueHKe B cnyvae, korga NC asngetcs Mbo NCTOYHUKOM
aoxoga ona npennpuatTmns (3/1eKTPOHHbIe Npoda)ku, goxon ot UT-ycnyr, goxon oT ycnayr,
peanmsyembix ¢ nomoubio NC), nmbo npssMbIM CocobOM COKPaTUTb N3OEPIKKU
(3KOHOMUA Ha peKkslaMy 3a CH4eT HOBOW TEXHOJIOMMN, SKOHOMUA Ha KOMMYHUKaL NN,
COKpalleHune rnepcoHana v T.4.).

Ka)kabln U3 NpMBEeAEHHbIX Bbllle METOA0B MOAXOAUT ANS PAa3/INYHbIX 3a[a4 U PA3NYHbIX
XK€ TUMNOB MHPOPMALIMOHHBLIX cncTeM. CoBMeCTHOe MCMNOoJIb30BaHMe HECKOJIbKUX MEeTOL0B
nenaetT oueHkKy 6osiee KOMMNJIEKCHOW N NPenoCcTaBAseT BO3MOXXHOCTb MaKCMMalbHOM
NPO3PaYHOCTU OCYLLLECTBJIEHNS npouenypbl Bbibopa 1 060CHOBAHUS TOFO MW UHOMO
peLleHuns.



Mpo6nembl BbIOOpa UT-pelueHuns

TeM He MeHee HM 0f4Ha N3 MeToaUuK oueHKU adppekTruBHocTM UC, HM COBMECTHoe
NCMOJIb30BaHNE HECKOJIbKUX METOAMNK He MO3BOJISEeT O4HO3HAYHO PEeLnTb 3aga4y
BblbOpa TOM NAn MHON MHGOPMaLUKMOHHON cnctembl. Cenyac Ha pbiHke IC npeacTaBieHo
OFPOMHOE MHOXXECTBO peLUeHUn, peannsyrowmnx ogHn n Te xe busHec-pyHkunmn. Kak
npasunno, WT-NnpoeKkT Ha NpeanpuaTnmn ABNsSeTCA KOMMJEKCHbIM 1 npeanosiaraeTt
peann3aumnio HECKOIbKNX HanpaBneHun n bnsHec-pyHkumn. Npeanaraemole UT-
pelweHmnsa Takxxe obnagatoT ocTaTodyHON rMbKoCTbhio 6narogaps MoayibHOM
apxutekType. B pe3ynbTaTte UT-QUPEKTOP CTaNKMBaAETCA C HEOOXOAMMOCTbLIO PEeLWnNTb
3a4a4y, Kakme bnsHec-hyHKUMM eMy HeOBXoOMMO peasin3oBaTb Cenyvac, Kakme
3aJ10KUTb Ha peanm3aumnio B byayuiem, a oT Kakux HeobxoanMMo 1 BOBCE OTKa3aTbC4. To
€CTb Ba)XHO pacCTaBUTb NpMopuUTEThl B PYHKLUMOHaNbHOCTN VIC 1 3annaHnpoBaTh ee
pa3suTue B byayuiem. B TakoM ciiydae Mbl noslydaem uenbin Habop BapunaHToB UT-
peLweHnin, n3 KoToporo Heob6xoammo BbibpaTb Hanbonee oNTUMasbHLIN KakK C TOYKN
3peHNsa TekyLen PyHKLNOHANbHOCTN, TaK N C TOYKU 3PEHNSA CTPaTErn4eckoro pa3BnuTtuns
NT-koMnnekca npennpuaTnua B LesIoM N ONTUMasibHOCTU (PUHAHCOBLIX 3aTparT.

CuTyaumnsa Bbibopa UT-pelwlerHmnsa ycyrybnaertcsa TeM hakTOPOM, YTO Ha pblHKE
coBpeMeHHbIX NC noMnUMO AOCTaTOYHO LUMPOKOro Bbibopa caMuUx CUCTEM NMOSABUINCH
pa3/inyHblie BapMaHTbl NpuobpeTeHnsa 3Tnx cncteM. OQHY U Ty Xe CUCTEMY MOXXHO
3aKa3aTb «Mojg KJ4Y» y KOMI'IaHI/II/I-BEH,lJ,Opal (1 BeHOoOp - KOMNAaHUA-NOCTaBLUUK.
KoMmnaHusa-seHOop Heoba3aTenbHO fo/KHA ObITb Npou3BoAUTeEsIEeM MPOrPaMMHOro
NMPOAYKTa, OHa MOXXET 3aHMMaTbCs TOJIbKO BHEeAPEHNEM peLleHNN N BblITb MHTErpaTopoMm
Ha pbiHKe NC.), npnobpecTn y BeHOOpPa N CaMOCTOSATENIbHO BHEAPUTb (Cunammn
coTpyaoHukos UT-nogpasneneHnsa NnpeanpusaTusa) v B3aTb B apeHy Y 3TOro xe
BeHAoOpa (ecnm nofobHLIM cepBUC NpeasiaraeTca BeHA0opoM). B 3aBucmmocTum oT cnocoba
npuobpetTeHnsa NC nokasaTenn spheKTUBHOCTM, B MEPBYIO ovepenb hUHaHCOBbIe, byayT
Takxe oTan4aTbcAa. K TOMy e KaXkabln pa3 Habop BapnaHTOB AOMONHAET
camocTosTenbHasa pa3paboTka NC, KoTopyto Takxe HeobxoaAMMO OLEHNBATD.

Ewe ogHUM hakTOpOM, KOTOpbIN BAKSeT Ha Bblibop NC, a Takxe cnocoba ee
npuobpeTeHns, ABNSAIOTCA KPUTEPUN, MO KOTOPbIM NPUHUMAETCA peLleHne B NoJib3y TON
NN NHOW cuctemsbl. B 6onblunHCcTBe cnyyaeB npu Bolbope UC UT-gupekTopa
PYKOBOACTBYIOTCHA SKOHOMUYECKUMIN 3pheKTaMun, OAHAKO La)Ke B 3TOM Clly4ae cuTyaums
ABNAETCA HeNMpoCTon. Tak, NOMMMO 3aTpaT Ha peasn3aunio NpoeKkTa No BHeAPEHUIO,
HeobX0AMMO y4NTbIBaTb 3aTpaThbl HA COBOKYMHOE BJlajeHne CUCTEMON, KOTOopble



BKJIIOYAIOT 3aTpaThbl HA NOAAEPXKKY N pa3BUTME CUcTeMbl, obyvyeHne nepcoHana,
obHoBeHMe 060pyA0OBaHMS, KOCBEHHbIE 3aTpaThbl (MpocToun, oTKa3bl IC 1 Ap.) 1 PUCKN.
Mpn 3TOM CTaTUCTMKa FOBOPUT O TOM, 4TO Npu cpoke akcnayaTaumm NC B 3 roaa
CTOMMOCTb B/lafleHNs1 CACTEMON CPaBHUBAETCS (@ 04€Hb YaCTO U NPEeBbILLIAET) C
3aTpaTamu Ha BHegpeHne UC. MoMMMO 3KOHOMUYECKUX MOKa3aTenen, KputepmsmMmm npm
Bbibope NC MoryT sBAATLCSA AOMOJIHUTENbHbIE (PAaKTOPbI: CKOPOCTh BBEAEHUS CUCTEMbI B
3KCnayaTauuto, Hanm4yme OOonosIHUTENbHON PYHKLMOHANBHOCTW B NaaTgopMe, PUCKN
npu peanmsauunm npoekTa n ap. Takum obpa3oMm, fa)ke C Y4eTOM TOJIbKO IKOHOMUYECKNX
hakTOpoOB, 3ana4va Bbibopa NC sBNsieTCcs MHOroKpuTepuaabHOn. Hannyme HeCKONbKNX
Kputepune ycyrybnaerca TemM, 4To HeobxoanMMo onpenennTb NPMopuTEThl NN
npeanoyTeHUs KaXKaoro n3 Kputepues, 4Tobbl pewieHne o Bbibope NC MakcuManbHO
COOTBETCTBOBAJIO NpeanoyTeHnaM UT-anpekTopa 1 cTpaTer t4ecknm Lensm
npennpuaTus.

Henb34 Tak>Xe He y4nTbiBaTb TOT (PAKT, YTO U oLeHKa SPPEeKTUBHOCTHN, U pacCMOTpPEHMNE
KpuTepmes NPon3BOAATCA HE OOHMM YeNoBEKOM. 3a4acTylo pelleHne o Bbibope
WHOPMaLIMOHHOW cucTembl hopmupyeTca y UT-pykoBoamtensa Ha OCHOBaHUM MHEHUI
OLHOr0, a Yalle HEeCKOJIbKNX SKCNepToB. [Mpy 3TOM Ka)Kabl SKCNEPT MMEET CBOK TOYKY
3peHuns Ha npobnemMy, KOTopas Yalle BCEro oT/IM4aeTCsa OT BUAEHMSA 3TON Ke Nnpobnemsi
OPYruM aKCrnepToM. MHEHNS MOryT OTJZIN4aTbCA KaK B oLleHKax ahdheKkTa OT BHeApeHUs
NC (3aTpaTbl N NONIOXXNTESIbHbIE 3(P(PEeKTbI), TAaK U NPUOPUTETHOCTU KpUTEpues. TaknMm
obpa3om, MHOrokpuTepmraabHyto 3agady Bbibopa VIC npuxoanTcs pewaTb HAa OCHOBaHUN
3KCMNEPTHbLIX MHEHNN HECKONIbKNX NNL, 4TO ewe 6onee ycnoxxHseT Bbibop UC.

Mpo6nembl npu BbiIOOpe NC Ha npeanpuaTUn:

MO>KHO BbIENNTb CAieaytoLle OCHOBHbIe NpobieMbl, BO3HUKAlOLNE Npu Bbibope
NHPOPMALMOHHOW CUCTEMbI Ha MPeanpuUsaTUN:

1. Hann4ymne 60nbLLIOro KoM4yecTBa ajibTepHATUBHbIX NPeanoXXeHUn Ha pbiHke UC
BO3MO>XHOCTbO FTMOKOro nasmMeHeHns QYHKLWOHANbLHOCTN, @ CNeaoBaTesNbHO, U
CTOMMOCTW peLleHns, 41o TpebyeT oT UT-pykoBoANTENS PAaCCMOTPEHMUSA Pa3INYHbIX
BapMaHTOB NOCTaBKM B paMKax 0QHOr0 peLleHuns.

2. Heo6xoanmMocCTb y4nTbiBaTb BO3MOXKHOCTU ANS paclumpeHns pyHKunoHanbHocTn NC B
Oyayuiem, 4TO YCNOXKHSAET BbIOOp.



3. Hann4une HeCKONbKNX KPUTEPMEB, BINSIOLLNX Ha pelueHne o Beibope UC,
YCJIOXKHSOWMX npouenypy otbopa 1 paHXUPoBaHUSA afbTePHAaTUBHbLIX BAPUAHTOB. 4.
HeobxoaMMOCTb YCTAHOBNEHUS MPUOPUTETOB A1 KOUTEPUEB, HYTO BJleYeT
[OMONHUTENbHbIE TPYAHOCTM Npu Bbibope UC.

5. Y4yeT akcnepTHbIX MHeHU npu oueHke NC n HeobxoaAMMOCTb NPUHUMATbL peLleHne o
BblOOpEe Ha OCHOBAHMN OLLEHOK OT HECKOJIbKUX JINLL.

NT-anpekTopaM NOMUMO METOLUKN OLeHKN ahbdpekTnsHocTn NC Heobxoamm
OONONHUTENIbHbIM UHCTPYMEHTapuin, NO3BONAIOLWNA NPEeoaosIeTh BbllleyKa3aHHbIe
npobnembl. Hanbonee onTManbHbIM CNOCOOOM pelleHna JaHHOM 3a4ayu BUONTCA
NCMNoJib30BaHVE NHCTPYMEHTapUA CUCTEM MOAOEPKKU MPUHATUA pelleHnin. Tak, aHanu3
NCTOYHMKOB MNOKa3bIBaeT, YTO NPU NMOMOLLN MHCTPYMEHTOB MOALEPXKKWN MPUHATUSA
peleHnn MOXXHO pellaTb cheaylwme 3agadm:

e 33Ja4y MHOroKpuTepunanbHoro Bbibopa. Hanbonee pacnpocTpaHeHHbIMU
noAxoAamu siIBASIIOTCS METO[, MOMapHOro CpaBHEHUs, rpynna MeToAoB, OCHOBAHHbIX
Ha JIMHENHOW CBEPTKE KPUTEPUEB, «MeToA DNIeKTpa» (1 ero passinyHble Bapuaummn),
MEeTOo[ aHasIn3a nepapxun u ap.;

e PAHXWUPOBATb KPUTEPUMN MO CTEMEHU NX BaXKHOCTU. MNoaobHbie 3a4a4n no3sonseT
pewnTb MeTol «MeAnaHbl KeMeHn», MeTo/l aHaIn3a nepapxmn, MeTtom
CTpaTUdUKaLMN KpUTEPUEB U AP.;

e BO3MOXXHOCTb Bbl6Opa peLleHns npu yCcaoBuUm y4acTus HECKONbKUX SKCMEPTOB B
OLIeHKE;

TexHonormn4yeckasi peaansaumns CUCTEM NOAAEPKKU NPUHATUA PELLEHNIA NO3BONISET
MCMNOJIb30BaTh CAEAYOLINE MHCTPYMEHTBI:

e 6a3bl AaHHbIX A1 XPaHEHUS NCTOPMYECKOWN MHGopMaLumnmn, 6obLIMX MacCUBOB
AaHHbIX;

e OLAP-cepBUCbI, C MOMOLLI KOTOPbIX BO3MOXHO 06pabaTkiBaTb 6onbline 06beMbl
AaHHbIX N AenaTb cpe3bl M0 MHOrOMepHbIM KybaM AaHHbIX N MPeacTaBNATb
noJsly4yeHHble AaHHble B yOOOHOM A1 BOCNPUSATUS YenoBekoM Buae (Tabnauubl,
OT4YeThl, FpaduKn, AMarpamMmbl, PUCYHKM 1 Op.);

e 3KCMEepPTHble 3HaYMMble CUCTEMbI C BOSMOXXHOCTbIO MPUBAEYEHNS K aHaIn3y
KpUTeprneB METOL0B NCKYCCTBEHHOIO UHTEJJIEKTA.

CnepoBaTesibHO, NPEOA0JIEHNA BCEX OCHOBHbIX Npobnem, cBsi3aHHbIX C BbIBOpOM ©
oueHKon NC, MOXXHO AOCTUYb, NCMNOJIb3YS COOTBETCTBYIOLLNE NHCTPYMEHThI
(MeToOn4yeckmne n TexHoNorn4yeckme) No nogaep)¥kKe NPUHATUSA peLleHnn.



BoiBOA:

IOnsa npeononeHns npobnem, cea3aHHbIX C BbibopoM UC, HeobX0aAMM KOMMJIEKCHbIN
WHCTPYMEHTapumn, KoTopbin byaeTt covyeTaTb B cebe BO3MOXXHOCTb MPMMEHEHNS O4HON
NN HECKONbKNX MeToanK oueHKM NC n pyHKLNOHAIbHOCTb CUCTEM NOOLEPXKKM
NPUHATUA peweHnin. CbanaHCMpoOBaHHOE NCMOJIb30BaHNE METOL0B OLLEHKM
appekTmBHOCTU UC, MeTOaMK BbibOpa asibTEPHATUB U UHCTPYMEHTOB MO
MoaennpoBaHuto n obpaboTke 60NbLLINX MAaCCMBOB AaHHbIX MO3BOJINT CYLLECTBEHHO
obnerynTb pelweHne 3aga4vn Bbibopa MHHPOPMALNOHHON CUCTEMbI. TAKOWN MHCTPYMEHT
no3sonnT UT-gnpekTopam NpeanpusaTuini Npom3BOANTb KOMMJIEKCHYIO OLEHKY peLlueHni
Ha pblHKE MHPOPMALMOHHBIX cucTeM K caenaTb BbiIbop NC Hanbosee onTUManbHbIM n
Mpo3payvyHbIM A7 PYKOBOACTBa NpeanpusaTus n puHaHCoBbIX Cyxb.



