Copnep>xaHue:

BBepneHue

Mepen Npon3BoaMTENIEM TOMO MW MHOIO TOBapa, NJIaHUPYHOLWEro 3aHMMaTbCS
6peHANHIOM, CTOSIT HECKOJIBKO 3a4ay: NOHATb aTpubyTbl 6peHaa, 3Ha4YMMble ans
NOTEHUMNANIbHbIX MOTPeBUTENEN U NOHATb, KaK NOJy4YnTb MHDOpPMaumio, Heobxognmyto
OJ151 CO34aHMA NpuBrieKaTenbHoro bpeHaa

CunbHbIn 6peHa NnoMoraeT noTpebunTento yCKopuTb npoLuecc Bbibopa ToBapa, a
Npon3BoANTENIO No3BoNAeT obecneynTb yBenndyeHne npmbbinnm B pesysbTaTe
pacLIMPEHNS aCCOPTMMEHTa TOBAPOB M 3HaHU 06 nX 06LLMX YHUKaNbHbIX KaYyeCcTBax,
BHeOpsieMbIX C MOMOLLbIO KOMMJIEKCHOro obpas3a; y4ecTb 3anpockl noTpebuTtenen, ans
KOTOpPbIX MpeAHa3Ha4YeH TOBap; a Tak)Xe NPOrHo3MpoBaTb Pa3BUTUE KOMMAHUM Ha
PbIHKE.

Ona MmapkeTonoros 6peHAnHr - 3TO OCHOBHOM cnocob anddepeHumnaunm NpoayKToB U
WHCTPYMEHT NPOABUXXEHNS TOBAPOB Ha PbIHOK. HekoTopbie 3asaBASAI0T, 4TO BpeHaUnHr -
3TO «HOBbIN KYJIbTYPHbIN S13bIK COBPEMEHHOro obuiecTtsa, 6a3npytoero Ha pPbIHOYHbIX
OTHOWeHuAX». B nocnegHne rogbl TexHUKa bpeHanHra npuwia B Poccmio n lWWmMpokKo
CTaJjla UCMoJsIb30BaTbCA CHaYasla B AeATEe/IbHOCTM TPaHCHAUMOHAIbHbLIX KOpRopauun,
npoABUratloWMX Ha HalleM pbiHKe CBOW MerabpeHabl, a 3aTEM K HEN CTa/IM BHUMATESIbHO
npUrnaabiBaTbCA N POCCUNCKNE NPOU3BOOUTENN.

AKTYaNlbHOCTb AaHHOWN TeMbl 3aKJ/Il04aeTCsA B TOM, YTO CO34aHMe N NpoaBuxeHne bpeHaa
cnocobcTByeT 60s1€€e aKTUBHOMY MPOABUXKEHNIO TOBapa, YTO B CBOIO O4Yepelb, NOBbIWAET
3 PEKTUBHOCTb AEATENIbHOCTU NPeanpusaTuns.

Llenb KypcoBon paboTbl - MPOBECTU aHaNM3 npoaBmxeHns 6peHaa Ha OAO
«BpsiHCKNNBO» 1 pa3paboTaTb KOMMIEKC MEPOMNPUSATUI MO COBEPLUEHCTBOBAHUIO
bpeHAnHra NpegnpuaTUs Ha NOTPebUTENbLCKOM pbIHKE.

INs [OCTUIXKEHUS 3a4aHHON Lesn HeobxoaMMo pelmnTb crefylolme 3a4a4qu:
- U3YYNUTb CYLLIHOCTb W BUAbI 6peHnoB;

- NPOBEeCTU aHanu3 npoasmxeHnsa bpeHna Ha OAO «bpAHCKNNBO»



- pa3paboTaTb KOMMNIEKC MEPONPUATUI NO COBEPLUEHCTBOBaHUIO bpeHanHra.

Ob6bekToM uccnepnoBaHusa asnsetTca bpeng npeanpuatTna OAO «BpSAAHCKNMBO».
MpeomeToM nccnefoBaHNA ABNSETCA COBepLUeHCTBOBaHWe bpeHanHra npoaykuum OAO
«BbpAHCKNNBO».

B pa60Te Oona npoeeaeHna nccnegosaHma NCnoJib3oBaJiMCb MeTodbl aHa/n3a, CUHTE3a,
onnmcaTteJibHble MeTOoAbl.

CTpyKTypa paboTbl COCTOMT U3 BBEAEHMNSA, TPEX B3aUMOCBSA3aHHbIX I1aB, 3aKJII0YEHUS 1
CNnCKa NntepaTypsbl.

Onsa HanucaHnsa gaHHOW pa6OTbI n peweHna noCtaBJIeHHbIX 3aa4 NCIMOJIb30BaJlaCb
nnTEpPaTypa MHOIrMX aBTOPOB MO r|p06r|eMe ncciengoBsaHmMA.

1 TeopeTuyeckme oCHOBblI OpeHAUHra

1.1 CyliuHOCTb M BUAblI OpeHaoB, TOProsas Mapka

Mpouecc co3aaHnsa OONroCPO4HOro NMOKynaTesIbCKOro NpeanovYTeHNsS paccMaTpmBaeTCA
KaK OesTesIbHOCTb Mo NpeacTaB/IeHUo MOKynaTento JOCTOMHCTB ToOBapa WM ycnyru, nx
ocobeHHOCTEeN No CPaBHEHMIO C MOXOXXUMU NpeasiaraeMbiMy ToOBapamMm Nan ycayramu,
hopMMPOBaAHUIO B CO3HAHUM NOTpebuTenen CTOMKMUX accounaunin, BnevyaTsieHNN,
CBSI3aHHbIX C 3TUM TOBAPOM, €ero MapKomn. 9Tu accoumnaummn, Kkak obpasHoe coeguHeHne
OTAesNIbHbIX BNeYaT/IeHnn B 00LLY10, APKYI0O U YCTONYMUBYIO KAPTUHY B3aWMOCBSA3aHHOI0
npencrtasneHns notpebutena o Toeape, ero Mapke, Ha3biBaloT bpeHaom (0T aHra. Brand
- KNIeNMO; MapkKa; Npon3BoanTb BrievaTseHne). bpeHa npeacTasnseTcsa Kak obpas Mapku
OaHHOro ToBapa (ycnyru), BblaeneHHon NoKynaTesneM cpean KOHKYpPUPYLNX
n3gennn[s].

Ecnn Toprosas Mapka - 3TO TO, 4TO MMeeT noa coboo PNANYECKY0 OCHOBY U
odbnunanbHO 3aperncTpupoBaHo, To bpeHa - 3To noHATME abcTpakTHoe. OH BKKOYaEeT B
cebs uenbin Habop XapaKTEPUCTUK, OTHOCALLMXCS K onpeaenéHHbiM TOBapaM 1 yCiyram.
ST0:

- TOpProBas Mapka;

- caMa ycJiyra uan ToBap;



- UMUK NPON3BOANTENS;
- OKupaHue notpebutens;
- XapaKTepUCTMKM Npon3BoanMoro n mHoroe gpyroe [7, c.81].

Kak npaBunno, cnoBo «bpeHa» NpUMeHSAI0T Toraa, Korga roBopsT 0 y4Lunx
nponssoanTensax. bpeHaoBbI TOBaAp - 3TO TO, YTO 3aCAy>XMUBaeT 0400peHnsa n OCTONHO
BHUMaHMSA. DTO BbICLLUASA OLUEHKA, HEKUIN CTaTyC, OTHOCALMNIACA K KaTeropun «Bun», To, 3a
4YTO NOAN FOTOBLI MepenaavynBaTb.

Boobuwe camo cnoBo «bpeHa» 1 NoHATME «BpeHaANHr» NPULWJIOo K HaM € 3anaja, okono 15
net Hasan. B CLLUA 6bpeHaunHr nosiBuaCAa ropasaa paHblue, euwte B 30-x rogax. Ero
OCHOBHbI€ (PYHKUUWN - CO3[aHMe JONrOCPOYHOro noTpebnTenbCKoro cnpoca Ha ToBapsl
onpeneneHHon TOproBor MapKmM oCTaIMCb HEM3MEHHbI cnycTsa 80 neT (Co BpeMeHeM
JINWb YCOBEPLIEHCTBOBAINCL METOAbLI U TeXHON0rnKn). Ho n3-3a Toro, 410 bpeHa -
WHOCTpPaHHOE CJI0BO KakK4blll aBTOP NO-CBOEMY €ro nepeBoauT 1 TpakTyeT. UIMeHHOo
Mo3TOMY CerogHsa TpyaHo pa3obpaTbCs, rae XXe NCTUHA U YTO XKe BCe-TakKM 3Ha4YuT 3TO
MHOCTpaHHoe cnoBo. [laBanTe BMecTe pasbepemcs.

BpeHa (aHrn. brand — ToBapHbINM 3HaK, TOProBas Mapka, K1enmMo) — TEPMUH,
NMPUMeHSeMbIN B MapkeTuHre. CBoero poga CMMBOJ1 KOMMAHNM, NPOAYKTa UIN yCnyru,
KOTOPbIN NIErKO Y3HABaeM U IOPUANYECKN 3alimuleH. NoTeHUunanbHbIin noTpebuTens
4YeTKO 3HaeT, KOMY NMPUHAANEXUT TOT UM NHOW ToBap/ycayra, eC/in OH UMeeT CBOWN
NoroTun, Ha3BaHWe 1 ocTalbHble aTpubyTbl bpeHaa.

BpeHA - 3To, Npexae Bcero, Bne4YaT/ieHns rnokyrnaTessa. 9To onpefesieHHble
accoumaumun, BO3HMKalowWwme y notpedbutens, Korga oH BUAUT JIOTOTUM U YNaKOBKY,
CNbILWNT Ha3BaHNE NN MY3blKaJIbHOE COMPOBOXXAEHNE N3 PEKIAMHbBIX POJIMKOB OAaHHOIO
bpeHpa. bpeHA - 3T0 pasHuua mexay byTbikon 06bi4HOro nMMoHaaa n 6yTeinkon Coca-
cola, 0bbIYHBIMM YacaMuM 1 WBeNUapckumu [22, c.141].

NIMeHHO BpeHp hopMUupyeT OXMOaHUSA, KOTOPble HAaNpPAMYIO BAUSAIOT Ha BNeYaT/eHns oT
NOKYNKW. ECNM 0OMH 1 TOT XKe ToBap NOMeCTUTb NofA pa3HbiMK bpeHaaMn B pasHble
YNaKOBKN AN MOTEHLUMaNbHOro nokynaTessa oH byaeT umMeTb pa3Hyto LLeHHOCTb. Yem
bonblle packpyyeH 6peHA, TeM Bbllle LEHHOCTb ero ToBapa/ycnyrm n tem 6osbLue crpoc
y notpebutenen.

BpeHA - 3TO He NPOCTO TEXHOJIOrNA 3TO Uenas Gnnocodust XKXU3HN He TOSIbKO NPOAYKTa,
HO M KOMMaHuM B Lenom! TosIbKO NpK YCJI0BMN, YTO BHYTPU KOMMNaHuK 6yayT cobntoaeHsl



BCE Te LEHHOCTN, KOTOPble OHa X04YeT NPensioxXnTb NnoTpebuTensam nocpeacTBOM CBOEro
bpeHaa.

N3BeCTHbie MapKeTo/1Iorn TPakKTYT NO-CBOEMY 3Ha4YeHUs CoBa <<6p€H,£l.>>, BCe OHN
HEeMHOro OTJIN4YaTCA NO POPMYINPOBKE N U3JTOXKEHUID, HO CMbIC/T UX OAVHAKOB.

MHorune yBepeHbl, 4To 6peHANHI, TO eCTb MCKYCCTBEHHOE 1 LieflieHanpaBiaeHHoe
co3faHue ToproBoro obpasa, ABASETCSA NPOAYKTOM Hallero BpeMeHun. U 31o ewwé oaHo
pacxoxxee 3abnyxaeHne. CTpemMsieHne Npon3BoanTesNen N TOProBLEB OKPYXXUTb TOT WU
WHOW TOBap WM TOProByl0 MapKy OPE0JIOM 3arafo4vyHoCTN, TAUHCTBEHHOCTU, CAenaTb
NMS N3BECTHbIM, Y3HABAEMbIM N MPECTMXHbIM CYLLLEeCTBOBAJIO BCeraa.

Hanbonee nssecTHble NpuMepbl OTHOCATCA K [ApeBHeMy Ernnty. Ero pemecneHHNKn
CTaBWJIN TaBPO Ha KUPMNMNYN. DTO OTHMMAJIO BPEMS, HO BMOJIHE OMNMpaBAbliBasIoCb, TaK Kak
y>XXe Toraa CujibHble MUpa Cero roToBbl ObI/IN 3HAYUTENLHO NepensiavYnBaThb, JUb Obl
3anoJly4nTb caMoe ny4ylee, To, 4TO NPEBO3HOCUIO UX Ha4 apyrumu [23, c.64].

Mpumepsbl bpeHanHra HanaeHbl B ApeBHux Npeunn n Pume, UHanm n Kntae. Ewé
bonblwee pa3BuTUe Npouecc nonyymn B nepnon CpeaHeBekoBbs. Torga NoTpebHOCTL B
BblAeNeHUN onpenenéHHbIX NPU3HaKOB TOProBbIX MapoK MosABMaachb No NpuymnHe
00NbLWIOro CKOMJIEHUSA Ha TEPPUTOPMAX TOPOAOB PEMECSIEHHUKOB, 3aHMMAOLWLNXCA 0AHUM
N TeM XKe pemMecsioM.

BpeHp oenan Ty Uam UHy Mapky y3HaBaemon. bnarogapsa emy obwecTBo
npoussoanTeNen u nokynaTesnen pacnpenesnsiocb No ctyneHsam. To, 4TO CHMTANOCh
bpeHaom, 6bi10 Mo Bosblen YacTu AOCTYNHO JIOAAM, HAXOAALWMMCS MO CTaTyCy Bbile,
OCTaJIbHbIM NPUXOANNOCH AOBOJIbCTBOBATLCA TEM, YTO MO CyTU BpeHAOoM He ABAANIOCH.

Mpn Hann4ymm 60NbLLLIOIrO KoNIMYeCcTBa npoussoanTenen, bpeHa - 3To ckopee
HeobxoaMMoCTb, 4eM B6na)k. C ero NoMoLLblO NOKynaTeb NPOLLE OPUEHTUPYETCH Ha
pbIHKE, @ NPON3BOANTENb NMOJly4YaeT BO3MOXHOCTb CTaTb Y3HABAEMbIM, BINTLCA B PS4
NYYWNX MapoK.

CTtaTb 6peHAoBbLIM NpeanpuUsaTMEM O3HA4YaeT AOCTUYb TOrO YPOBHSA, KOrga ToBapbl U
yCNyr Ha4YMHaT B JlyYLLeM NOHUMaHUKN BbiAENATLCA 13 0bLLen Mmacchl n obpeTaTb CBOU
cobCTBEHHbIE XapaKTepHble YepThl, OTBeYatoLWwme onpegenéHHbIM npeanoyTeHnsam. Ons
Toro, 4Tobbl BOMTU B 4MCI0 BPeHO0B, HY>)KHO MPUMEHUTb MAapKeTUHIOBbIN Noaxon. ITo:

- NPON3BECTU N3yYeHne pbiHKa (0CcobeHHOCTeNn LeneBon ayanTopun, npenmyLlecTs
KOHKYPEHTOB 1 T.4.);



- pa3paboTaTb CTpaTernto Co3gaHnsa MMeHW 1 YyNpaBJIeHUS UM;
- NpoaBUMXeHMe;
- NOCTOSAHHbI MOHUTOPUHI PbIHOYHbLIX MO3ULMA MapKkn U T.4. [17, ¢.88].

Ba>kHoe 3Ha4vYeHue nmeeT bpeHa-uMnaK. 3To NOHATME BKIOYaeT B ceba Te accouymauymm,
KoTopble ByayT BO3HUKATb y NoTpebutens npu ynoMMHaHUM MapKn n eé ToBapos Nau
ycnyr. KoHe4vyHasa uenb noboro bpeHpa coctouT B Noby>XxaeHUW nokynaTesnsa npuobpecTtu
TOBap KOHKPETHON MapKWu.

YT100blI CO34aTb BbICOKMA BpeHA-UMNAOXK HY>XKHO N3HA4Ya/lbHO OPUEHTUPOBATHLCS Ha
ny4yuwee. 9TO Ny4LIWA NepCoHan, Nyylne MmaTepumaibl NU3roTOBJIEHUSA U TEXHOOMUN.
Bonbliyo posib B CO34aHMN Yy3HAaBAEMOr0 MMEHU UrpaeT peknama. Ecnn npaBuabHO
CJIOXKUTb BCe cocTaBnswowme bpeHaa, NnokynaTenm n3 MacCbl TOBapoB BbibepyT
OpeHaoBbIN.

1.2 Tunbl OpeHaMHra

CneuvanncTbl Mo 6pPaHANHIY BblAENAT ABa TuUna bpaHaa, ABe KynbTypbl OpeHanHra -
3anagHblil MoaxXon U eBponenckuin. B aTux AByX KyJibTypax pasiMyHO BCE - B3rNsiAbl Ha
POJIb TOProOBbIX MAPOK, KOHLIEMLUWN, MHCTPYMEHTbI YNpPaBAeHUs, NPUYEM Yallle BCEro Mbl
JlaXKe He 0CO3HAaeM 3Ha4YeHus 3TUX Pasnymin, NOCKObKY Ana noTpebutens B
60/IbLUIMHCTBE C/Iy4YaeB 3TO 3HAaYEHUSA He uMeeT. B 3ToM KpoeTcs npuinHa MHOrmnX
oWwKn6BOoK, CBA3AHHbLIX C BPIHANHIOM.

PaccMmoTpuM Hanbonee 4acTo ncnosblyemble Tunosorun. Hanbonee pacnpocTtpaHéHHbIM
ABNIAETCA noaxon, MPUMeHsieMbln B peksiaMHon rpynne DMB&B n Hocsilen Ha3BaHuMe
DMB&B WAY. CorsiacHO faHHOM TUMNOJIONMN MOXKHO BblAennTb 4 Tuna 6peHaoB: LOMHUH
B.H. bpeHanHra: HoBble TexHos10rM B Poccuu.

Brand-power - 3170 6peHA, KOTOPbIN MblTaeTCA YCUINTb KOMMYHUKALUIO U UMUAX TOrO,
KOro OH npepcTtasnseT. Kak npaBuio, aensetca bpeHaoM syywero npoaykTa,
npeacTaB/eHHOro B paMkKax TOM UM MHOW KaTeropun ToBapoB. B kavyecTse npumepa
MO>XXHO npuBecTn 6peHa PUkk-6aHKa. «PUKkK-baHKa - caMbll CKY4YHbIN 6aHK B Mupe.
PaboTatoT niogun, paboTaloT AeHbrn». 30eCb He COOAEPXKXUTCA HUKAKUX CUSbHBIX
NIO3YHroB, MPOCTas KOHCTaTaumsa akTa, 4TO OHM Nyylle Bcex 6aHKOB AenatoT CBOK
paboTy [21, c. 128].



Brand-explorer - 6peHa, KOTOPbI MOMOraeT NMoKynaTesto CTaTb JiyYlle, NOBbILLIAET ero
npecTmX. Takum cBONCTBOM obnagatoT, Hanpumep, Bce bpeHabl 4OPOrnx NerkoBbIX
aBTOMObBMIEN, NCNONb3YEMbIX HE OJ19 PEKNAMHbIX UKW NapagHbIX Bble340B, a A4
0bbI4YHbIX Moe3n0kK [8, c. 103].

Brand-identity - 6peHa, NOCTPOEHHbIN Ha naeHTUPMKaunum c notTpebmntenem, Kkorga
LeHHOCTn noTpebutensa n bpeHaa ogHM 1 Te xe. Ha 3ToM, HanpuMmep, CTPOSATCS BCe
OpeHabl, paCCYNTaAHHbIE Ha XXEHLWNH, CHUTaloWmnX cebsa xopowwmnmm xo3sankammn. Koraga
OHN CMOTPAT peKslaMy, To y3HatoT cebs B HER.

Brand-icon - 6peHA-nkoHa - bpeHa, KOTOPOMY yAanloCb CTaTb CUMBOJIOM KaTeropumu
TOBApOB, B KOTOPYI OH BXOAUT. Hanpumep, agTontobutenn He roopsaT: «OH npuexan Ha
nerkosom astomobune mapku “Mercedes 600”«. OHM TO XXe caMoe OOBACHSIOT,
ncnonb3lysa bpeHa-nkoHy: «OH npuexan Ha 600-m Mepcepece». Jliobon bpeHa n3 3-éx
BbllUEeNnepevYncCsieHHbIX CTPEMUTLCA CTaTb BpeH40M-NKOHON.

NTak, Mbl onpegennnm, 4To Takoe bpeHa N Kak BbIrNagnT ero CTpykKTypa. Tenepb
nepenném K o63opy Apyrom He MeHee Ba)XHOM TeMbI, KacaloLencs Toro, 4To
npenLwecTBoBasio co3faHuio bpeHaa, Kak HAXOAUTCA CerMeHT pPblHKA, Mo KOTOPbIN
COCTaBIAEeTCH KaXkabl bpeHa.

ToproBas Mapka 3To 06BbEKT NPOMbILLNEHHON COBCTBEHHOCTHN, MPeacTaBaAsaloLWmMn cobon
o603Ha4YeHne Ha ToBape WUamn yrnakoBKe, NpocTaB/gseMoe NPON3BOACTBEHHbLIMU U
TOProBbIMU NPegnNpUATUAMN ONA NHOUBUOYAIU3auUnMm ToBapa UanM ero npomssoanTens
(npopasua).

Ha 3aperncTpupoBaHHYy0 NOProBy MAapKy BblAaeTCcs CBMAETENIbCTBO Ha TOBAPHbIN 3HaK,
3HaK 06CNy)XMBaHUSA, KOTOPOE YyOOCTOBEPSET NPUOPUTET N UCKIIOYUTESIbHOE NPaBo ero
BNlagenbla-npaBoobnagaTens B OTHOWEHNN TOBAPOB, YKa3aHHbIX B permcTpaunm.

ToproBas Mapka (ToOBapHbIN 3HaK) MOXET 6bITb 3aperncTpupoBaH Ha NMS LOPULNYECKOrO
nnua, nmbo mnsnyeckoro amua, 3aHMMatoWerocs npeanpMHUMaTEIbCKON
neatenbHOCTbIO [20, . 96]. PeknamMocnocobHOCTbL TOProBOM MapKu XxapakTepusyeTcs
cnenyoLwen COBOKYNHOCTbIO MPU3HAKOB: HOBU3HOW UAEN, 3CTETUYHOCTLIO,
NTAKOHUYHOCTbIO, aCCOLMATMBHOCTbLIO, HABA34YMBO Y3HaBaEMbIM LLBETOM, CNOCOOHOCTbLIO K
ajanTtauun n ynobonponsHOCUMOCTbIO.



2 AHanus npoaBu>XxeHua opeHpga Ha OAO
«BpAHCKNUBO>»

2.1 Obwan xapakTepucTuKa npeanpuaTus

Ob6bekToM uccnenoBaHus BoicTyrnaeT OAO «bpsiHCKNMBO», KOTOPOE HaxoaUTCs No
agpecy: 241021, Poccus, r. bpsaHck, yn. NywkunHa, 16a.

OpraHusaunoHHo-NpaBoBasa gopMa CoOCTBEHHOCTU U ee yypeaunTenn: OTKpbIToe
aKunoHepHoe obuecTtBo. Takxxe OAO «bpAHCKNNBO» BXOAUT B €ANHYI0 XOANHIOBYIO
cucTeMy, B KOTOpPYIo Takxe BXoaAaT 3A0 «MenbKpykk», KXI1 (r. YHe4a) - nponssoaaT
MYKY 1 Kpynbl, AiBa MACOKOMbuHaTa, ceTb A3C u psag xnebo3aBoaoBs.

NcTopusa npeanpmatmsa: KoMbuHaT ocHoBaH B 1971 roay Ha 6a3e 3aBoja p>KaHoro
conopa, KoTopbin 6611 NOCTPOEH N cAaH B 3KCMJyaTauuio B 1954 roay. B noBOEHHbIe
rofbl Ha 3TOW TEPPUTOPUN HAXOOAMNNICHA CyXapHbI 3aBOA.

B HacToawmn momeHT OAO «BpAHCKNNBO» NPOU3BOAUT 8 COPTOB NUBA.

CtpaTeruen OAO «bpAHCKNMBO» ABNAETCSA - yBesindeHmne cbbiTa 3a cHeT paclimpeHuns
reorpauun NnocTaBokK, NPUBJIEYEHNS HOBbIX KIMEHTOB B 6amn3nexawmx obnactax (ans
nnuBa N KBaca) N pervoHax (4n4a conona), ysennvyeHme 40anN pbiHKa B CYLLECTBYHOLLNX

pervoHax.

CermeHTaMu, Ha KOTOPbIE OPUEHTUPYETCH NpeanpuaTme, B 3aBUCUMOCTN OT BUAA
NpPon3BOAMMON NPOAYKLMN, ABNSIOTCS:

- conopg p>xaHom notpebnatoT xnebozaBonbl U MPON3BOONTENN KOHLEHTPaTa KBAaCHOIro
cycna (KKC) Poccum v ctpaH CHT;

- NMBO NOTPebnsAT B OCHOBHOM MY>X4YUMHbI B BO3pacTe oT 18 0o 34 neT Cco cpefHUM
00X040M Ha YneHa cembu oT 1500 pybnen u Bbiwe. Takxe 30ecb NnpeobnagatoT nogn
HEeMoJIHbIM CpefHMM obpa3oBaHMEM. 34eCb Mbl OPUEHTUPYEMCSH Ha XUTenen bpsaHcka n
BpsHckon obnacTuy;

- KBaC: OCHOBHbIMW MOKYyNaTeNsAMn KBaca siIBASITCA MY>X4MHbI B Bo3pacTe oT 20 go 40
NeT Co CpeaHUM A0X0A0M UMK BbilLe cpefHero. Tak)xe ero noTpebnsioT XXeHLWMNHbI,
NPUBEP)XEHHbIE TPAAULIMOHHBIM U CEMENHbLIM LLEHHOCTSAM, 340P0OBOMY 06pa3y »KU3HMW.



30€eCb Mbl ONATb FOBOPUM 0 XUTensax bpsHcka n bpsaHckon obnacTw.

Mpoaykunsa OAO «bpsAHCKNMBO» NPOM3BOANTCS A8 YAOBETBOPEHUSA ONpeaeeHHbIX
notpebHocTen. ToBapbl NPeanpuaTNA yOOBAETBOPAKT NoTpebHOCTN NpeanpuaTun-
npon3soauntTenen xneba, xnebobynoyHbix n3gennin n KKC B BLICOKOKa4eCTBEHHOM ChIpbe,
6e3 KOTOPOro HEBO3MOXKHO UX yCnewwHoe PYHKLUNOHNPOBaHME; Xntenem bpsHcka v
BpsHckon obnacTu B Ka4eCTBEHHbIX 6€3a/1KOrosibHbIX U HU3KO0AJIKOrOJIbHbIX HAaNUTKaXx,
KOTOpble MOMOratoT UM YyBCTBOBaTb cebs Bbosee sHeprnyHbiMu 1 6oapbimMu.

2.2 OueHkKa pa3paboTku n npogBuMXeHue bpeHpa
npoAyKUUMU NpeanpuaTua

OAO «bpsAHCKNNUBO», KaK HaLMOHaJIbHbIA NPON3BOAUTENb NNBA, BbICTYNAET 3a
BO3pOXKAeHMe NobNMbIX POCCUAHaMN peLenToB NeHHOro HanuTkKa. Beinyck nuea
«Konoc», «xXKurynesckoe» - ooVH U3 NPUMEPOB peanmsaunm 3Ton KoHuenumn. PeuenT
«Konoca» 6bin pa3paboTaH B KoHUe 70-x rogoB crneymnannctamm BececotosHoro HAN
nMBoBapeHHoOW, 6e3anKorosbHOM N BUHOLE/IbYeCKON NPOMBbILLIEHHOCTU. HannTok,
OCHOBAHHbIN Ha NCKOHHO PYCCKUX peuenTax, ntobunm Bce nokaoHHUKKN nuea CCCP.
NMpaspna, ¢ CoBeTckuM Coto30M B JleTy KaHyJ10 U NMBO «Ko10C».

B nocnepHee BpeMsa cneumanmcTbl «bpAHCKNMBO» BO3pOXKOAKOT 3Ty MapKy. Ha ocHoBe
yXXe CcyllecTByoulen peuenTypbl OHN CO34aJIM CBETJ10€ NMUBO C He3abbiBaeMbIM
apOMaTOM, He TOJIbKO COXPaHUB KJIAaCCUYECKMIM BKYC HANNTKa, HO N YJIy4LLIUB ero
peuenTypy 3a CHeT YNCTenLwen BoAbl N3 apTe3naHCKOro UCTOYHMKA U Ka4eCTBEHHOI0
xMens. Ba)KHbI 371€MeHT - cTporoe cobntogeHne Bcex 3TanoB TEXHONOMMYECKON
uenoykn. Takum obpasom, B nnuee «Konoc» COXpaHMUIOCh BCE TO, 4TO nobunm B
COBETCKOE BpeMs, 1 NPUTOM BKYC CcTan ewe bonee boraTtblM 1 HacbiweHHbIM. Cenyac
«BpAHCK-NMBO» BbINMyCKaeT ABa copTa nmea «Konoc»: «CeeTnoe» n «Kpenkoe ¢
XKEeHbLUEHEM>.

B Havane npouecca npeBpalleHns ToBapa B bpeHa NpoBOANTCS NpeaBapuTesibHbIN
aHaJIN3 KOMMaHMM N Ha OCHOBaHMM ero BbibpaeTcsa NyTb NOCTpoeHus 6paHaa: nnbo
npocTo fgopaboTKa yXKe cywecTByoLwen koHuenumn, nMbo 3aHOBO onpenensaTbCs C
LeneBon ayamTtopuen n HanpasasTb BCE CBOWN YCUINA HE HA pa3MblTble rpaHuLbl «OT 18
0o 45 neTt co cpegHNM [OCTAaTKOM», @ Ha YeTKO chopMynmpoBaHHOro notpebutens,
KoTopbin ByaeT npuobpeTaTb ToBap. 1o cBoen cyTn, 3Ty AUMJOMHYIO PaboTy MOXXHO
cYnTaThb co3paHuem bpeHpaa.



B naHHyto paboTy BXOAUT:

e CO3aHMNE HOBOIro nMmnaxXa, KOTOprVI 6y,£l,eT ABNIATBLCA YaCTbiO noeosiornn 6peH,ua;
e CO3aHNE HOBOINoO MMEHN 6peH,u,a nnn HeKoe ero gorojHeHune - ecjim B 3ToOM
BO3HMKaeT HeobXoanUMOCTb, U pernctpauunsa ero.

CfloraH - HeKoe 3anoMMHaLLEeecsi KOPOTKOe NpeaioKeHNE NN CJIOBOCOYETaHME,
Hecyllee B cebe OCHOBHYI PEKJITAaMHYI0 MH(OPMaL L.

MNnaH npoasmxeHnsa bpeHaa.
Bu3yanbHas naeHTndunKaums - To eCTb BU3yasbHbih 06pa3, hupMeHHbIn CTuUNb bpeHaa.

KoHuenuusa an3anHa 3TUKETKN - Co3AaHne BHeLWHero Buaa ansa éyayuien npoayKToBon
JINHENKMN.

PeknamMHas koMnaHua - naes, npogakoLllad TOBap.

PeknaMHble MaTepuasbl, KOTopble ByayT NCNOIb30BaTbLCA OJ19 NPOBEeLEHNS PEKIAMHON
KOMMaHWN.

Bu3yasbHaa naeHTUMUKaLna SBNseTcs ocHoBaHMeM ana byayuiero bpeHaa, ero
rparyeckm BOMIoLeHNneM. DTO NOHATME MOXKHO elle Ha3BaTb - PUPMEHHbIM
CTUNEBLIM peLLeHneM.

OUPMEHHbIN CTWUJIb COCTaBNASAET IOrOTUN UKW 3HaK, MHOr4a PUpMeHHoe HanncaHue,
wpudgToBas noabopka, ob6a3aTenbHO PUPMEHHbIE LiBETa N BO3MOXXHbIE NX COYEeTaHUS,
pa3/INYHbIe 3/IEMEHTbI KOTOpble 06pa3yloT 0bLWmnin CTUNb B pa3fin4yHbIX chepax n
YCNIOBUAX NPUMEHEHNs. A TaK »XXe 00MNoJIHUTeNIbHas MHpopMaunsa C peKoMeHaaunamMm
CrneunasancToB Mo NCNOJSIb30BAHUIO TEX UM NHbBIX 3/IEMEHTOB (DPUPMEHHOI0 CTUA B
pa3/INYHbIX CUTyaumnsax. Bcsa aTa nHpopmayms cobmpaeTcsa B pyKoOBOACTBO MO
MCNOsIb30BaHMIO BpeHaa B pa3/IMYHbIX CUTyaunsax, KOTopoe Ha3biBaeTcs BrandBook [15].

Jlorotnn Mmapkmn «bpaHcKnNnBo» NpeacTaB/ieH Ha pucyHke 1.
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PucyHok 1 - Jlorotun Mmapkn «bpaHCKNnBO»

MNpencTtaBneHHbIE B IOroTUNE LiBeTa ABNATCA PUPMEHHbLIMUY LiBETaMW TOProBOW MapKu
«BpAHCKNNBO», TONIBKO K HAM A00aBATCA HEKOTopble ewle. TeKCT siorotuna HabpaH
OONHAKOBbLIMU LLPUMPTaMU U pa3HbIMU LiBETaMW, YTO TaKXe ABNSeTCA O4HUM U3 NPUeMOoB
npuBJieYeHU BHUMaHUSA NnokynaTenen. Takxe TUNUYHbIM NPUEMOM ABNIAETCHA HanncaHme
Ka)X[0ro csioBa 3arnasHbiMn 6ykBamMn. bykebl HabpaHbl TakuM obpa3oMm, 4TO co3paeTcs
BrevyaTtneHne, 6yaTo OHM CTOAT POBHO M YeTKO BblaensatoTca. CMOTPS Ha OaHHbIN
NIOrOTUM MOXKHO MOAYMaTb, 4TO OH acCOLMNPYETCA C NMOSHbIM BOKanom
CBe>XeCBapeHHOro nNuBea, ToJIbKO BUA CBepxy, bonee TeMHbIN BHYTPEHHUIN KPYT - 3TO
HanuToe B 6oKasn NMBO. A CBETJIbIN KPYr - 3TO rpaHunubl 6bokana. Mbl gymMmaem, To, 4TO
3agyMbiBanu paspaboTymku bpeHna ToproBon Mapkm «bpaHCKNMBO», UM y[anochb
BMOJIHE - TaKoM SIOroTun cnocobeH MOMeHTasIbHO NpuBJsiedyb BHUMaHMeE. TeKCT noMeLleH
B KPYI, 4TO TaKXe acCounmpyeTcs C YHeM-TO XOPOLUUM, KPYTrJIeHbKUM, HanoMmnHaeT
3a40pHYI0 YNbIOKY, @ CBSAI3Ka KOJIOCbEB Ha KOTOPbIX Kak 6yaTo ctouT 6peHp [17].

HasBaHune TOpFOBOIZ MapKu oTBe4aeT TpGﬁOBaHI/IFIM MMUPOBOIro CTaHOapTa:
- HanoMmMHaeT 0 JOCTONHCTBE N NMPONCXOXXOEHUN TOBapa,

- ABNAETCH UesieBbIM, T.e. agpecyeTcs onpefeneHHoOMY Kpyry noTeHunasnbHbIX
notpebuTtenen;

- UMeeT MOTuUB, T.e. NnobyxxaaeT noTpebutens BbibpaTb TOBaPbl NN YCIYTN,
npennaraemMble pupmon;

- 1erko NPpon3HOCNTCA U 3alIOMNHAETCHA,

- 6e3yr|pet-|Ho C lOpI/I,D,I/I‘-IECKOVI TOYKWM 3peHNA, T.€e. UHONBNAYaJIbHO.



Pa3paboTka OM3alHa 3TUKETKMN BbINOJIHAETCSH B OCHOBHOM TOorga, Korga KoMnaHus
co3fana CBON OUPMEHHbLIN CTUb BpeHaa n nMeeT YeTKYlo 3a4ady, COrjlacoBaHHYIO C
MapKeToslaramm (T.e. COCTaB/IEHO TBOPYECKOoe 3adaHune - bpud oNsg n3roToBeHUs
3TUKETKMN).

Co3paeTcs KOHUEeNuUUsa 3TUKETKN ToBapa, obbeanHsAoWasa BCO CEPUD U 0AHOBPEMEHHO
nomoratwLwias oT/im4aTb No4 HanMeHoBaHUS ToBapa. MIHoraa paspabaTbiBaeTcs
HeCTaHAapTHasa KOHCTPYKLUNSA STUKETKU Unm gopabaTbiBaeTCs KPOM 3TUKETKMN, KOTOPbIN
CywecTByeT y npeanpmatma gns 6onee rapMoHMYHOro coyeTaHusa ¢ dbyayuwmm
KOHLLENTOM - €C/1I1 3TO OKa3blBaeTCA HEOBXOANMBIM YCNOBNEM TEXHUYECKOr0 3a4aHnNs
NN pesynbTaToM NMPOBEAEHHON UccnenoBaTesibCKon paboThl. [MTpoBOANTCA KOMMNAEKC
hoToCceccmn nnm co3patroTCa ICKU3bI ANA MOJYHEHNS MHONBUAYAJbHbLIX N306pakeHunn,
KOTOpble MOMOryT Jly4ylle pacKpbiTb CBONCTBa TOBapa. B oToenbHbIX Ciydaax
pa3pabaTbiBaeTCA OpUrMHasbHOE HavyepTaHne, co3gaeTcs wpudT AN9 Ha3BaHUSA
NpoAyKTa, KOTOPbIA CTAHET CBA3YIOLLMM 3/1IEMEHTOM KOHLENTa 3TUKETKMN.

Y>Ke cO34aHHbIN KOHLENT MOXXHO ByaeT cpaBHMBaATb C KOHKYpPEeHTaMu, NCMoJib30BaTb
ONSA OaNbHENLWNX TeCTOB N NCCnefoBaHnn. I, KOHeEYHO »Xe, Ha OCHOBE 3TOro KoHuenTa
CO3[aeTCs BCA aCCOPTUMEHTHAs IMHenKa ToBapa [19].

KoHuenumsa 3TUKETKN pa3HblIX aCCOPTMMEHTHbIX FPynn BbiAep>XaHa B KpaCHO-CnHe-6eno-
YepHbIX TOHaX. He3aMbICN0OBaTbI PUCYHOK, HECOMHEHHO, NPUBJIEKAET BHUMaHNE
MPOCTbIX SO OEN.
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PUCYHOK 2 - 9TnKeTKa NpoayKumnm TOProBon Mapku «bpAaHCKNnMBoO»

Ha ynakoBke n3obpakeH Kooc, Un XKe NMHUS B (hOPME KOJI0Ca «BECENbIN Nyr».
DTUKETKA, BblAep>XaHHas B BbIBPaHHbIX TOHAX, pPa3Hble WPUMThI U NPOCTbIE PUCYHKN,
co3faeT NpuUsATHOE BrnevyaTneHne 1 crnocobHa NpuBieKaTb NOKynaTenemn, YTo OHa C
ycrnexom u genaert.

NMpoaHann3npoBaB 3TUKETKN «BpAHCKNMBa», MOXXHO CAeNlaTb BbIBOL, YTO Ha BCeX
3TukeTkax NOCTP51174-98 3ameHunm Ha npocto NOCT P51174. A Tak B LLeJIOM MOXHO
caenaTb BbIBOJ, YTO BCE NMpoaHaIM3NPOBaHHbIE STUKETKN COOTBETCTBYIOT (PUPMEHHOMY
cTunin nnannniaatiua_lNnu aTom v RCEX CODTOB NMMBa dM61eMbl KpaCHOro LBeTa.

PucyHok 3 - Obpa3subl KpbllLeK C 1OroTurnoMm «bpsaHCKNnUBO»

CoTpyOHUKM OTAesNa MapKeTUHra NoCTOSSHHO NPOBOAST MAaPKETUHIOBbIE NCCNeN0BaHUS
PbIHKOB, Ha KOTOPbLIX peann3yeTcs nponssoanmMas npoaykums. B 6onbuien creneHu
nccnepyeTcsa pbiHOK BpsiHcKa 1 6am3nexalmx obnacten, Ha KOTOPOM MPOAAOT NUBO U
KBacC; PbIHOK COJIofa UccneayeTcsl MeHblle. Beab Aa)ke Manenme ynyuweHHble 13 Buay
N3MEHEeHNA Ha PbIHKE KBaca 1 NMBa MOryT HAHECTU OrpoMHbIN yulepb npeanpusTuio [20,



c. 156].

3 PekoMeHpauuM No COBepLUEHCTBOBaHUIO bpeHpa
OAO «BpAHCKNMUBO>»

3.1 MeponpuaTua No npoaBuXxXeHuto dpeHpa OAO
«BpAHCKNUBO>»

NMpoBeneHue 3hHeKTUBHON TOBAPHOM NOJINTUKN NMPEeanpuaTusa No NpoaBuXeHnto
bpeHaoa «bpAHCKNMBO» CBA3aHO C ABYMS KpynHbIMK npobnemamu. Bo-nepsbix, hupma
OOJKHa paunoHasibHO opraHn3oBaTb paboTy B paMKax MMeLWMNNCA HOMEHKATYpPbI
TOBApPOB C y4eTOM CTaguN XU3HEHHOr O LIMKJ/IA; BO-BTOPLIX, - 3abnaroBpeMeHHO
OCYyLLeCTBNATb pa3paboTKy HOBbIX TOBApPOB AJ19 3aMeHbl TOBAPOB, Noasiexxawmx CHATUIO
C MPOM3BOACTBA U BbIBOAY C pblHKA. TaknuM obpazom, OAO «bpAHCKNNBO» HEOBXOANMO
NMeTb U MOCTOAHHO COBEpLUEHCTBOBaTb TOBAPHYIO CTpaTeruto, 4To NO3BOJINT el
obecrneynTb YCTONYMBYIO CTPYKTYPY aCCOPTUMEHTA, MOCTOSAHHbIN COLIT U CTabunbHyto
npubbInb.

B HacTosWwee BpeMsa NMBHOW PbIHOK CTaN CyLeCTBEHHbLIM 0bpa3om
rnepeopmeHTUPOBaTLCA HA MOJI0OEXb, O/19 KOTOPOW HE CTOJIbKO BaXKHa LLeHa, CKOJIbKO
«CMMBOJINYECKME CBOWCTBaA» NUBaA, akTUBHO NMpoABUraemMble peksamon. Nostomy ong
OAO «bpsAAHCKNMBO» B Ka4eCTBE MEPONPUATUA NO NPOABMXKEHNIO BpeHaa MOXHO
npeanoXXumTb BblMYCK HOBOro copTa nuBa «FRESH».

HaHHoe Ha3BaHuMe BbiIbpaHO He CyYanHO, BO MEPBbIX OHO aCCOLMUPYETCSA CO CBEXECTbIO
N NIerkocTbto, 4TO 0COBEHHO aKTyasibHO B JIeTHEE BPEMS, a BO-BTOPbIX MMeeT
MOJIOAEXXHbIWN CNEHr.

Bnarogaps BbINyCKY 3TOro NPoAyKTa KOMMNaHUA NJaHNpyeT BbINTU Ha HOBbIN CErMeHT
pblHKa - MOJI0o4e)Xb B BOo3pacTe oT 18 go 25 ner.

Ona npoasm»xXeHMsa aHHOMo nNmMBea HeobxoanMmo:
- aKTBHOE npoagsum>xxeHume rnmBa B HOYHbIX Kny6ax.

- BbIMYCK AonosiHuTeNnbHbiX POS MaTepnasioB MMeHHO no nuBy «FRESH».



- npunobpeTeHne n 3anyck B NPON3BOACTBO HOBOW YKYMOPOYHOM MalUMHbI ANA
YCUJIEHHOM O HachIWeHNs yraekmucaoTon npoayktos OAO «bpAHCKNNBO», 3TOT MOMEHT
SABNAETCHA 0O4EHb Ba)KHbIM, TaK Kak noTpebutenb oTaaeT npeanoyTeHue nmey, bonee
HaCbILLEHHOMY YT IEKUCIOTON.

- npuobpeTeHmne 1 3anyck B Npon3BoACTBO HOBOW By TbIIOMOEYHOW MalLuHbI 1 6onee
MArKOW BOAbl, 3@ CYET 4Yero nmBo byaeT nMmeTb cTabunbHOE KavyecTBo, yay4dLllaTcs
BKYCOBble XapaKTepUCTUKKN, NCHe3HeT NoCTOPOHHUN 3anax B nuee «FRESH» OAO
«BpAHCKNNBO».

O6nnk nuBa «FRESH» OAO «BpAHCKNMBO» O0JIXKEH anneanpoBaTh K LIesIeBOM
ayanTopun, KOTOPOW HPABATCHA NEepPEMEHDI.

IOTnkeTky nmea «FRESH» cnenyeT pasrpysmTb OT BTOPOCTEMNEHHbIX 3/IEMEHTOB,
OTBJIeKaWMX BHUMaHME OT LeHTpa koMno3nuymm. O6HOBUTL WPUPT NorotTuna, KOTopbIn
[OJIKeH cTaTb 6bonee aBTOPCKUM U AUHAMUYHBLIM, MOXXHO [a>Xe NCMNO0JIb30BaTb
rpagpunTn. Kpome Toro, B HOBOM LLIpUGTE OOJIKEH YOayHee CMOTPeTbCA (PUPMEHHbIN
3HaK «bpAHCKNNBO». Mo-A4pPYyroMy MOXKHO NPenogHOCUTCA U cnoraH 6peHpa - OH LOJIKEH
ObITb N306pakeH B BnAe byHTapckoro rpaddunTn.

BbICLUMM PYyKOBOACTBOM KOMMAaHUW COBMECTHO C OTAEeJ/IOM MapKeTUHra 61210 NPUHATO
peweHne o pa3paboTke 3TUKETKN ONs HOBOro nmea «FRESH» «bpAHCKNMBO» C Lenblo
NpUBJIEYEHUSA HOBbIX JIOSJIbHbLIX NOTpebuTenen. 3To peLleHne NOMOXXeT co34aBaTb
HOBble, bonee spKmMe peksaMHbie KOMNaHum n npoasmraTe NMBo «FRESH» co ceoum
YHUKaJIbHbIM 06pa3om, CTUAEM, OT/INYHLIM OT TOBAPOB-KOHKYPEHTOB.

3.2 MNMpoaBu>XeHue NUMBHOro opeHpa «bpAHCKNNBO»

Mo nToram npoBefeHHOro NCCNefoBaHNsA MOXKHO CAesnaTh BbiBOL, YTO OCHOBHbLIMMU
MEpPONPUATUAMM NO NPOABMKEHUIO BpeHaa «BpsAHCKNMBO» ABNALOTCSA:

- UICNOJIb30BaHME CoLUManbHbIX ceTel N hopyMmMoB;
- peKlaMHble aKLWnK;
- UrpPbl N CMC-PEermncTpaLmna NnpomMo-Koao0B;

- ONTUMN3aUUNA CObITOBON NONNUTUKN



Tema nNmBa o4eHb NOMyJsIApHa B coumasibHbiX Meauna - 6yab To Facebook, Twitter,
YouTube nnun 4yto-nmbo ewe. B Cetn xBaTaeT 6710roB 0 NnmBe n gake 06 N3BeCTHbIX
nobutensax nmBa; MHOro opymMoB, coobLiecTB, CanToB 419 OpraHM3aunm NMBHbIX
BEYEPUMHOK N APYrnX pa3HOObpa3HbIX pecypCcoB, TakK UM NHAYe CBA3aHHbIX C 3TUM
XMeJIbHbIM HanNnNMTKOM. Ml nogobHbIX pecypcoB CTaHOBUTCS BCe bosblue n bonblue.
MosTomy pykoBoacTBy OAO «BpAHCKNNBO» MOXXHO NMOPEKOMEH0BaTb aKTUBHeEE
NCNosb30BaTb COLMANbHbIE CETU A8 NpoABMXeHns bpeHaa. MobnnbHbIN MapKeTUHI
y>Xe Hallen LWNUpoKoe NpuMeHeHne Ha POCCUNCKOM pbiHKe, 1 MHorne FMCG-koMnaHum
CerogHsA akTMBHO BKJIIOYAIOT 3TOT MHCTPYMEHT B CBON MapKeTUHIOBbIA apceHan,
obecneymBas TakmMm ob6pa3oM BbICOKYHO CTEMNEHb BOBJIeYeHNs noTpebutenen B Npomo-
aKuuun. Kpome Toro, UHTEpaKTUBHbIE MODUIbHbIE CEPBUCHI JIEFKO U MpakTnyeckn 6es
3aTpaT UHTerpupytoTcsa B N0OY0 pekKaMHYyl0 KaMnaHWo, 4TO 0COBEHHO Ba>KHO A
FMCG-6peHpoB.

Cpeaun KpynHenwmnx NnpoekTos i-Free B 061acTy MOBMABLHOIrO MapKeTUHra -
WHTEPaKTUBHbIE aKLUN N MOBubHbIE cepBuchl ansa 6peHpos Coca Cola, Chupa Chups,
Reebok, Gillette, Stella ArtoisFoster’s, Sobranie n gpyrux.

B KavecTBe MmeponpuaTusa ansa npoasmxeHmnsa 6peHna OAO «BpsAHCKNMBO» MOXHO
nposecTn SMS-akuunio «bpAHCKNNBO - TBOW AEHEXHbIN Tpoden» Ana NpoaBNKEeHNS
TOoproBon Mmapku nmea «FRESH».

NHTepakTuBHbIE MOBUIbHBIE aKLMK C NOTpebuTensamm, HanpasieHHble Ha BOBJIeYEHMEe
NX B KOMMYHUKaLMIO C NOCTaBLMKOM TOBApPOB UK YCJyr N y4acTue B NprU3oBOWn
nporpamMmme, rnocjiegHee BpemMs noJsib3yTcs ocobeHHON NonysIsPHOCTbIO Y
nponsBoamnTesnien pasINyHbIX COPTOB NMMBa. Kak nokasbiBaeT 3(pdeKTMBHAA NpakKTUKa
MOBMIbHOrO MapKeTuHra, Takasa NtoboBb «B3aMHa» 1 0bycsoBseHa, Npexxae BCero,
ObICTPOTON OTKJ/INKA Ha NpeasioXKeHMe B paMKax akLUM U peasibHOCTbIO BbINMpbILLa
noTpebutenem Toro Uam NHOro rnpmsa.

CornacHo nposegeHHoMy aHannsy OAO «BpaHcknMBo» HEOHX0AMMO YBENYNUTL
Tabnuua 1

MNnaH MapKeTuHra

OCHOBHble KOMIMOHEHTbI

OCHOBHbI€ MPOAYKThI N UX XapaKTEPUCTUKN
MapKeTUHra



lMpeponaraemas npoaykums Mueo FRESH KBac

OcHoBHOWM NoTpebuTtensb Jlvoon o1 20 po 35 net HaceneHune ot 16 oo 50 net

EMKOCTb LLeneBoro cerMmeHTa 10000 10000

YBennyeHne obbema npoaax,

1800 2130
NNTPOB

B cneuunann3npoBaHHbIX XXypHanax, akLuu.
Peknama

nerycrtayum
LeHa 6e3 HAOC, py6. 33,3 33,1
CebecTtonmocTs, pyb. 23,4 19,7

Hanee npeacrtaBMM OPUEHTUPOBOYHbIE 3aTPaThl HA Pean3aLnto MapKeTUHIOBOW
cTpaterun (tabn. 2).

Tabnuua 2

OpuneHTUpOBOYHbIE 3aTpaThbl Ha peanansayunto MapKeTI/IHFOBOIh CTpaTtermum

3aTpaThl Cymma 3aTparT, pyb.

AncTtpubbiouns 15000

Pexknama 20500

3apaboTHas nnata 39500



NTOIO: 75000

HNanee pa3paboTaemM hMHAHCOBYIO CTpaTErmo NpeanpmuaTuns.

YBennyeHune BbIpyYKM OT NPOAAXKN 3a CHET yBesnyeHmns obbema Npom3BoAcCTBa U
peanns3aumnm nnBa n KBaca coctasut: 18000*33,3+2130*33,1=70503+599400 = 669903

pyo.

yBennyeHne cebeCToMmMoCcTy NPOOaHHOW NMPOAYKLUMK C YHETOM CHUXKEHUS 3aTpaT 3a cHeT
yCTaHOBJ/IEHME O0JIrOCPOYHbIX KOHTPAKTOB C NMOCTaBLUMKaMn, npuobpeTteHns 60bLLON
napTun TOBapoB, Noncka bonee aelleBbiX MOCTABLLMKOB.

(23,3*18000+2130*19,7)*0,95= 438292 py6.

Banosas npubbiab COCTABUT:

MporHo3mpyeTCcs yBeIMYEeHNE KOMMeEPYeCKx pacxonos Ha 75000 py6.
Mpnbbinb OT NPOJaXK COCTaBUT:

231611-75000=156611 pyb.

3aKJiloueHue

NaBHbIM 3/1EMEHTOM MAapPKETMHIOBOIr0o KOMIJIEKCA ABNISAETCA TOBap, NpenJsiaraemsbiin
KOMMaHWen, NOCKOJIbKY MMEHHO OH yA0BNEeTBOPAET PyHKUMOHaNbHble TpeboBaHMA, Ha
KOTOpble paccynTbIBalOT noTpebutenn. Y1obbl 4obnTbCca 0coboro, yHMKaabHOro
MOJIOXKEHMSA TOBAPOB NN YCNYr KOMNAHUM B CO3HaHUKM noTpebutensa meHenXepbl N0
MapKeTUHIy NpeBpaLllatoT ToBapbl B MapKy. Takum o6pa3oM, MOXKHO CKa3aTb, 4TO
npaBuabHOE ynpaBfeHne TOBapaMum U MapKaMm - 3TO 3aJ10r YCNELWHOro MapKeTuHra.

BpeHa ToproBoro npeanpusaTna NpeacTaBnsaeT BUAeHMNe Nogen OTHOCUTENbHO
YHUKaJIbHbIX XapaKTePUCTUK, KOTOPbIMUK, MO UX MHEHUIO, obnagaeT npeanpuaTme n ero
DEeATENbHOCTb: Ka4eCTBO, AMN3alH, N3BECTHOCTb TOProBblX MapoK; NpeaocTaBasieMble
npeanpuaTUeM CEPBUCHbIE YCIYITN N CUCTEMA CKUAOK, LleHbl Ha TOBapbl, €ro (UPMeEHHbIN
CTUb.

B npakTnyeckom 4actm paboTbl 6bin1a NpoBeaeHa oueHka bpeHaa npeanpuatua OAO
«BbpPAHCKNNBO».



MpeanpuaTue cneunannsnpyeTcs Ha Npoaake u Nnpon3BoaCcTBe KBaca, NMBa, Conoaa,
MWHepasibHON BOAbI.

NccnepoBaHme No3nuUnMnM KOHKYPEHTOB NOKa3bliBaeT, YTO OCHOBHbLIM MpenMyLLeCcTBOM
KOHKYPEHL MM Ha pbiHKe aBnseTca To, 4To OAO «bpAHCKNMBO» NO AaHHbLIM OTAeNa
MapKeTWHra, 3aHMMaeT Mo NpPou3BoACTBY conoaa Ha pbiHke CHIM okono 60%, 4To
Mno3BoJISeT eMy HaxoauTcs B 601bLLIOM OTPbLIBE OT Npon3BoauTENEN aHaN0rNYHON
npoaykuun. N3 naHHoro aHanusa cnenyet, 4To OAO «bpsHCKNMBO» B NPON3BOACTBE
conona nmeet 60bLION OTPbLIB OT KOHKYPEHTOB: Y HEro CaMble HU3Kne LeHbl u Hanbonee
pa3Hoobpa3Hag uBeToBas ramma. Takmx o6bEMOB Npon3BoACTBa cosoaa, Kak y OAO
«BpPAHCKNNBO» HE [OCTUT eLLé He OANH KOHKYpPEHT.

Mo pe3ynbTaTaM oueHKU BHewHero nmnaa OAO «bpAaHCcKkNMBO» ObIN caenaHbl
cnepywouime BbIBOAbI:

Mpeanpustne obnagaeT 4OCTAaTOYHO YAOOHBIM MECTOPACMONOXKEHNEM - K HEMY MOXXHO
BO3MOXXHOCTb A06paThbCs Kak Ha 06LEeCcTBEHHOM TPaHCNOPTEe, TakK U Ha JINYHOM
TpaHcnopTe. Nobnnszoctn ¢ OAO «BpsiHCKNMBO» HaxoauTcs MueHou 6ap, roe npoaaércsa
npoayKUNs npeanpusTus.

MNpeponpusatnemMm OAO «BpsAHCKNMBO» - UMeEeT 3aNOMUHAKLWNNCA APKUN TOProBbIN 3HaK.

BmecTe Cc TeM, CTOUT OTMETUTb U OTpULaTesIbHble aCMeKTbl BHEWHEro nMna)ka
npeanpunaTng, TakKme Kak oOTCyTCTBUE 3eJ1eHbIX Haca>XOeHunn, MecT oTAblxa
noTeHUuuaJZibHbIX n0Kyr|aTene|7|. KpoMe Toro, BbiBeCKa Ha BXo4e B 34aHNe He fApKad, He
npuseJiekaloLlaa K cebe BHMMaHMe NOTEHLNANbHbIX r|0Kyr|aTene|7|.

Mo nToram NpoBeAEHHOr0 NCCNEA0BAHNSA MOXKHO CAeNaTb BbIBOA, YTO OCHOBHbIMMY
MEPOMNPUATUSAMM MO NPOABMKEHUIO BpeHaa «BpsSHCKNMBO» ABNALOTCSA:

MCNOJIb30BaHME COLMalIbHbIX ceTen n hopyMoOB;

peKnaMHble aKUnn,

Urpbl N CMC-pPerucTpaumns npomMo-Koaos;

onTuMmM3launs cbbiTOBOW MOJUTUKMN

Tema nNmBa 04eHb NOMyJssApHa B coumanbHbiX Meana - 6yab To Facebook, Twitter,
YouTube nnn 4yto-nnbo ewe. B CeTn xBaTaeT 6/10ros 0 nnuee n gaxxe 06 N3BeCTHbIX
nobutensax nmBa; MHOro opymMoB, coobLecTB, CanToB 419 OpraHM3aunm NMBHbIX



BEYEPMHOK N APYrnux pa3Hoobpa3HbiX pecypCcoB, Tak UM NHaYe CBA3aHHbIX C 3TUM
XMeJIbHbIM HanNnNMTKOM. M noaobHbIX pecypcoB CTaHOBUTCS BCe Bonblue n 6onblue.
MoaTomy pykosoactey OAO «BpAHCKMNMBO» MOXXHO NMOPEKOMeHO0BaTb aKTUBHee
NCNONb30BaTb COUMaAIbHbIE CETU N8 NpoaBMxeHusa bpeHaa.
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