Copnep>xaHue:

BBepneHue

Ycnyru TpaHCNOPTHO-3KCNEeANLMOHHBIX KOMNaHun obneryatoT paboTy
rpysooTrnpaBuTesien B HacTu opraHnu3aunm OCTaBKN NPOAYKLUUN 1 MO3BONAIOT BbIbpaTh
paunoHasibHbIN CNOCOD U MapLWpPyT TPAHCNOPTUPOBKN. BO3MOXKHOCTb M CMOCOBHOCTL
TPAHCMOPTHO-3KCMeANUVNOHHbBIX KOMNAaHN Ka4eCTBEHHO peasin3oBbiBaTb
BOCTpeboBaHHbIE PbIHKOM TPAHCMOPTHbIE YC/1YyrX OKa3bIBAOT BANAHNE Ha MOBbILLEHWE UX
KOHKYPEHTOCMNOCOBHOCTN 1 NPMBOAAT K YAOBJIETBOPEHMIO TpeboBaHU
rpysooTnpasuTenien u rpysonosiyvyaTtesien B npouecce ToOBapoaBNIKEHUS.

CoBpeMeHHble TeHAEHUMN B OpraHM3aummn npeanpuHMMaTesbCcTBa obycnaBnmeatoT
HEO0OX0AMMOCTb OPraHN3aLM TPAHCMOPTHO-IKCNEANLMOHHON AeATeNbHOCTH,
HanpaB/IeHHOW Ha MoBbILLEHNEe KavYecTBa YyCyr, cnocobcTeyowen Hanbonee NosHoMy
YIOBIETBOPEHMIO MOTPEOHOCTEN N AOCTMXKEHUIO LieSielt NapTHEPOB Mo 6M3Hecy.

Cneundunka pblHKa TPAHCMOPTHbIX YCAYr 3aKJ/04aeTCs B TOM, YTO A1 YCMELIHON
NessTeNbHOCTM Ha 3TOM PbIHKE HEOBXO0AUMO HE TOJIbKO aHaNN3UPOBATb OCHOBHbIE
TEeHOEHUUN ero pa3BuUTUS, COCTOSSHUE BHELLHEN N BHYTPEHHeN cpefibl, HO U
OCYLLLECTBNATb MAapPKETUHI TOBAPHbIX PbIHKOB. MNocnefgHee onpeaenseTca Tem, 4YTo
Ha/MyMe CNpoca Ha onpeleneHHy NPoaAyKLNio BiaeveT 3a cobon HeEo6XoaANMOCTb ee
TPAHCMOPTUPOBKKU NoKynaTesto. OcyLecTB/eHNe MapKeTUHra TOBapHbIX PbIHKOB
NO3BOJISET aBTOTPAHCMNOPTHbLIM MPeAnpPUSATUSM BblISIBJISTb HOBbIE CErMEHTbI, PACLLUNPATb
KJIMEHTCKYt0 6a3y 1 CBOEBPEMEHHO aAanTUPOBATHLCA K BO3MOXHbLIM N3MEHEHUSIM
KOHBIOHKTYPbl Ha Jl@HHOM pbIHKE.

K yncny 3agay, pewaemMbiX TPAHCMOPTHO-3KCNEeANLMOHHBIMUA KOMMAHUAMU MOXXHO
OTHECTU NnpeaocTaB/ieHne CepBuCa, KOTOPbIA MMeeT CBOU OT/INYNTESNIbHbIE 0COBEHHOCTH,
CBsI3aHHbIE C OpraHmn3aLunen 1oCcTaBku rpy3oB. KOHKYpPeHTOCNOCOOHOCTb TPAHCMOPTHO-
3KCNeONLUMOHHON KOMMAaHUN onpeaenseTcs He TONbKO TapuUgHOM NOINTUKON, HO 1
YPOBHEM MpeanaraeMoro CEPBUCA, @ TaKXXE KOMMJIEKCOM AOMOSHUTENbHbIX YCNYT.

Pa3sutune TPAHCMNOPTHO-3KCNEANLMNOHHBIX YCNYT MO3BOJIAET MOJIYHYNTb NX I'IOTpeﬁl/ITeJ'IFIM
TakKue npenmyLlecTtBa, KakK: BO3SMOXHOCTb rnpeaocTtaBJieHNA rpy300TrpaBuUTeNIdM
HeobXxo0aAnMbIX BUAOB TPaAHCMOPTHbLIX CPencCTB, rMbKoCTb B neperoBopax C KJ;IMEHTOM,
BO3MOX>XXHOCTb npenocCTtaBjgieHNAa eMy AOOMOJIHNTEJIbHbIX YCJYTI; BO3MOXHOCTb



KOMIJ1EKCHOI O O6Cﬂy)KI/IBaHVIF| rpysoortrnpaBuTens, To €CTb nJlaHMpoBaHme, opraHmnsauyund
n ocyLuecTBJIeHNA BCeX TPaHCMOPTHbIX orlepau,mﬁ, HeobxoaAnMbIX rpy3oo0TrnpaBUTEJIIO.

ABTOMOOUABLHLIN TPAHCMOPT HE TOJIbLKO N3MEHSETCA caM no cebe B pe3ynbTaTe
CTPYKTYPHbIX Npeobpa3oBaHnin BHYTPpU oTpacan. OH NCMbITbIBAaET TakKXXe N CUbHOEe
OOMOSIHUTEIbHOE BANSAHNE CO CTOPOHbI (DOPMUPYIOLLIMXCA U pa3BUBAIOLLMXCA TOBAPHbIX
PbIHKOB, 0eATeNIbHOCTb KOTOPbIX obecneynBaeT aBTOMOOU/IbHbLIA TPAHCMNOPT.

CTaHOBUTCSA NpefesibHO BaXKHbIM BblsIBJIEHME NYyTeN NOBbILLEHNSA
KOHKYPEHTOCNOCOBHOCTM NpeanpuaTuin n nx ycnyr. LlenecoobpasHoCTb BbISIBNIEHMWS
ocobeHHOCTeN 1 cneyndmrKn opraHn3aumm TPaHCMOPTHO-3KCNeANLNOHHON
[eATeNbHOCTUN ANKTYeTCs Heo6X0AMMOCTbIO paLMOHAIbHOM OpraHM3aumnn 1 yrnpaBaeHus
NOTOKOBbLIMW MpoLieccamun ANs AajibHENLEro pa3BMTUS PbiHKA TPAHCMOPTHbLIX YCIyr U
POCTa KOHKYPEHTOCNOCOBHOCTUN YCAYr KaXKA0ro KOHKPETHOro aBTOTPAHCNOPTHOIo
npeanpuaTus. Y>XeCTo4eHne N ycuieHne KOHKYpPeHUUN NPUBOOUT K TOMY, 4TO
NOBbILLEHHOE BHMMaHMe yaenseTcs YPOBHIO NPenoCcTaB/ISEMOro CepBuCa.

B npouecce pa3BuTUs Kakaoe npeanpusTme CTaskmBaeTca C TakuMu npobnemamu, Kak
Ka4yeCTBO OKa3blBaeMbIX YCJyr, KOHKYPEHTOCNOCOOHOCTb NpeanpuaTus n ycnyr,
KOHKYpPEeHL NS Ha PbIHOYHOM cermeHTe. OcobeHHO 3TO aKTyasibHO ANs
aBTOTPAHCMNOPTHbLIX NPeanpPUATUIA, KOTOPbIE B COBPEMEHHbIX YCJIOBUAX PAa3BUTUSA PbIHKA
B CBOEN OeATesIbHOCTU OPUEHTUPYIOTCA HE TOJIbKO Ha OKa3aHue yCayr TPaHCNOPTUPOBKM
rpy3oB. [na noaaep>xaHust KOHKYPEHTOCNOCOOHOCTM aBTOTPAHCMNOPTHbIE NPpeanpuaTus
OKa3blBaAlOT PaCLUMPEHHbIA pAad TPAHCMNOPTHbLIX YCYT, TaKUX Kak 3KCneanpoBaHume, a
Takxe nobble Apyrve onepaumn, He BXoAALLME B COCTaB NepeBo304YHOro npouecca, Ho
CBSi3aHHbIE C ero NoAroTOBKOW M OCYLLIECTBJIEHMEM.

AKTYaJZIbHOCTb TeMbl KypCcoBOWn paboTbl 06ycnoBaeHa TeM, YTO MNOBbILLEHNE KaYyeCTBa 1
KOHKYPEHTOCMNOCOOHOCTN OKa3blBaeMbIX YCYr, BbICTynaeT pakToOpoM 3hPEKTUBHOIO
pa3BUTUA aBTOTPAHCNOPTHOIro npeanpuatTus. NpepocrtaBneHne ycnyr BbICOKOro
KayecTBa SBNSETCHA BaXKHbIM aCMeKTOM MOBbILLEHUS KOHKYPEHTOCNoCObHOCTH
aBTOTpPaHCNOPTHOro npeanpuaTuns. MNpun oueHkKe Ka4ecTBa aBTOTPAHCNOPTHbLIX yCayr
HeobxoanMo hopMmMpoBaHmMe onpenesnieHHbIX CTaHOapToB 00CNy)XMBAHNSA, OTHOCUTESIbHO
KOTOPbIX MOXXHO CYyOUTb O Ka4eCcTBe npenocTaBisieMbiX YCyr. B ycnoBusax pblHOYHbIX
OTHOLWIEHNN B NIOObIX OpraHn3aumnax u Ha NpeanpuaTnax akTyaslbHOCTb YrpaBiaeHuns
Ka4yeCcTBOM onpenenseTcs ero HanpaBJZIEHHOCTbIO Ha obecrnevyeHne Takoro ypoBHs
KayecTBa yCJyr, KOTOPbIA MOXET NOJIHOCTbIO YO0B/IETBOPATL BCE 3amnpocChl
noTpebuTtenen. BbiICOKOE Ka4yeCTBO YC/yr ABASAETCA CaMOW BECOMOW COCTaBASAOLWEN,
onpenensitolen NX KOHKYPEHTOCNOCOBHOCTb.



LUenblo paboThl sBnseTca pazpaboTka NPakTUYECKMX peKoMeHaaLUnn, HanpaBaeHHbIX Ha
NOBbILLEHNE KaYeCTBa N KOHKYPEHTOCNOCOOHOCTY TPAHCNOPTHO-3KCNEeANLMOHHbIX YCNyT
OO0 «TYPBNHA».

Ona poctmxeHmns yKa3aHHOVI Lenn 6bin NocTaBsieHbI cneagywoumne sanaydmn:

e M3YYNTb TeopeTnyeckme OCHOBbI YNpaBJ/IeHNS Ka4eCTBOM U
KOHKYPEHTOCNOCOOHOCTbIO YCYr aBTOTPAHCMNOPTHOINO NpeanpusaTms;

e [laTb OOLLYIO XapaKTEPUCTMKY N NPOaHaNN3NpoBaTb pe3ybTaTbl (PUHAHCOBO-
xo3ancTeeHHon geatenbHocTn OO0 «TYPBUHA»;

e PacCMOTpPETb 0COBEHHOCTM NEPEBO30K YEPHOro MeTasislonpokaTa N OCHOBHbIX
KOHKYPEHTOB KOMMaHNMN Ha pblHKEe OAHHOIro BUAa ycnyr;

e MPOBECTN aHaIN3 KOHKYPEHTOCMNOCOOHOCTU aBTOTPAHCNOPTHLIX YCAYr U BbISBUTb
OCHOBHble NMpobaemMbl B 4eATENbHOCTU UccnenyemMoro npennpuaTuns;

e pa3paboTaTb NpensioXXKeHns rno NOBbILLEHNID KOHKYPEHTOCNOCObHOCTHN yCnyr
npeanpunatnsa «TYPBUHA» ;

e BbINOJ/IHNTb SKOHOMUYECKYIO OLEHKY Liesiecoobpa3HOCTN peanm3saumn
npenioXXeHHOro KoMnJjekca mep.

OO6BbeKTOM K1ccsieaoBaHNs B KypcoBon paboTte BbicTynaeT O6LEeCTBO C OrpaHNYEHHON
OTBEeTCTBEHHOCTbIO «TYPBVHA», pacnono)XeHHoe B . D51ieKTpocTaslb MOCKOBCKOM
061acTn 1 oKa3biBaloLLee TPAHCNOPTHO-3KCNEeANLMOHHbIE YCYTX MO NepeBo3Ke
MeTansionpokaTa rno Tepputopum r. Mockebl, MockoBckon obnacTm n Poccnmnckon
depnepauynn.

MpenMeTOM 1CCIef0BaHNS BbICTYNAET KOHKYPEHTOCMNOCOOHOCTb aBTOTPAHCMOPTHbIX
yCcnyr npeanpusaTus.

B kayecTBe nHpopmMaunoHHON 6a3bl NCMOb30BaHbl AaHHbIE, MOJYYEHHbIE U3
BHYTPEHHUX OOKYMEHTOB 1 byxrantepckon ot4eTHocTn OO0 «TYPBMHA» 3a nepuon
2014-2017 rr.

TeopeTUKO-MeToL0/10rM4eCKON OCHOBOW NOCNYXuan Tpyabl AbanoHuHa C.M., bo4yaposon
N.T., Byukon H.B, MnwunHa KO.B., KOgaHoBa A.FO. n opyrux asToOpoOB.

MpuknagHoe 3Ha4YeHne paboThbl 3aK/O4aETCs B TOM, YTO B HEN HAa KOHKPETHOM
NPakTUYECKOM NpuMepe nokasaH NpoLecc oUueHKN cObCTBEHHON
KOHKYPEHTOCNOCOHBHOCTM TPAHCMOPTHOIrO NPeAnpMUATNA Ha PbiHKE FPy30MNepeB0O30K
MeTasilonpoKaTa, a TakXKe pa3paboTaHbl KOHKPETHbIE PEKOMEH AL MO MOBbILLIEHWUIO
KayecTBa YCYyr N KOHKYPEHTOCNOCOOHOCTU nccnenyemomn opraHm3saumu.



NnaBa 1 TeopeTuyeckue OCHOBbI yrNpaBJieHUA
KOHKYPEHTOCNOCOOHOCTbIO YCNYI aBTOTPAHCMNOPTHOrO
npeanpuaTua

1.1. Copep>XaHue KOHKYPEHTHbIX OTHOLU@HUMU Ha
PblHKEe aBTOTPAHCNOPTHbLIX YCAYr

NepeBo3Ka rpy30B ABASETCSH OCHOBHbLIM BUAOM YCNyr. B Ka4yecTBe AOMOSHUTENbHbIX
YyCJYr TPAHCMOPTHbIX OPraHn3aLUmMin MOXKHO BblAENTb C/IeAyoLne: Norpy304HO-
Pa3rpy304HbIE€ YCNYrK, YCIYr No XPaHEHUIO FPY30B, YCAYr Mo NoAroTOBKE FPy30B K
nepeBo3Ke, NpenocTaB/ieHNe NOABUXXHOIO COCTaBa B apeHay,

TPaHCMNOPTHO-3KCNEeANLUNOHHbIE YCYrX, APYyr1ne AONOJIHUTESIbHbIE YCAYT 1
(MHOPMaLMOHHLIE, IOTMCTUYECKUIN CEPBUC, YCNYIX CTPaxoBaHUA U Op.).

B coBpeMeHHbIX YC/I0BUSAX OAHUM N3 OCHOBHbIX 3J1EMEHTOB 3D HEKTUBHON KOHKYPEHTHOMN
6opbbbl ABNSETCA MMEHHO NpeaoCTaB/IeHME rpy30BaaAenblUy psaaa AoNoJHUTENbHbIX
ycnyr. OnTuManbHoe codeTaHne CTOMMOCTU N KaYyeCTBa AaHHbIX YCAYr Y KaXgoro
TPAHCMOPTHOro NPeanpuUATUSa CnocobCTBYET MOBLILLIEHUIO €r0 KOHKYPEHTHOro cTaTyca.
[J17,c.6[]

KOHKYpEeHLIUS Ha TPaHCMopPTe - 3TO CONEPHMUYECTBO TPAHCMOPTHLIX MPeanpuaTuin 3a
Nyylime MeTolibl X035MCTBOBAaHUS, T.e. 3a Hanbosee BbIroAHblIe YCJI0OBUS OCYLLECTBIEHUNS
NepeB030K, OCBOEHME HOBbIX PbIHKOB U MOJlyYeHNne MakCuManbHOW Bbiroabl. Kpome Toro,
KOHKYpPEeHLMs Ha TpaHcrnopTe — 3To 6opbba 3a rpy3oBiafesnbLEeB U MacCaXknpos, 3a
nosly4yeHne MakCuManbHO None3Horo 3dekTa Ha OCHOBE NMPUMEHEHNS COBPEMEHHbIX,
b6onee 3pPHeKTUBHBLIX TEXHOIOM NI, MOBbLILLEHWS Ka4eCTBa NepeB030K, NX HAAEXKHOCTU U
CKOPOCTN NepeMeLleHNs rpy30B 1 NacCa)>KMpoB. B cooTBeTCTBMK C pe3ybTaTaMu
NEeNCTBUS KOHKYPEHLIMN NPU UCMOJIb30BaHUM TaK Ha3bliBaeMblX 6a30BbIX KOHKYPEHTHbIX
NPenMyLLEeCTB 1, Kak C/liecTBME, C pa3MepamMm rnosy4aeMon Nnpmnbsiiv Ha BNOXKEHHbIN
KanuTan Mexnay pas/iM4yHbIMU BUAaMn TPaHCNopTa nepepacnpenenstoTca n pecypchl, a
3TO 3HAYUT, YTO MEXAY HUMU €CTb 3JIEMEHTbI 1 MEXOTPACTIEBON KOHKYPEHLIUMN.

Taknm 06pa3oM, Ha pbiHKE aBTOTPAHCMOPTHbLIX YC/IYr MOXKHO BblAENUTb Cleaytolimne
BUAbl KOHKYPEHLWN:



e MeXOTpacsieBasd KOHKYPEHUUNSA: Mexay aBTOMOOMAbHBIM U APYTrMMU BUaaMu
TpaHCNopTa;

e BHYTpPUOTpPAC/eBast KOHKYPEHUNA — MeX Ay pa3/INYHbIMU Y4aCTHUKAMK ne-
PEBO304YHOI0 Npouecca (KoMNaHNaAMU-onepaTopaMmun, NepeBo3ynKamm n T.m.);

e KOHKYpPEHLUUNS NMPoAYyKUWKN, KOorga npoayKT, NepeBo3MMbI aBTOMODOUbHBLIM
TPaHCNOPTOM 3aMeHAEeTCs APYrnuM, OCTaBASEMbIM NHLIM BUAOM TpaHCropTa (3To
BO3MOXXHO B A0JIFOCPOYHON NEPCMNEKTMBE, TakK Kak TpebyeTca namMeHeHumne
TEXHOI0r N NEPEBO3KN N TEXHNYECKOWN OCHALLLEHHOCTN 06BHEKTOB);

e reorpaduyeckas KOHKypeHums, Korga rpy3 MoxxeTt 6biTb 4OCTaB/IEH MO APYyromMy
MapLwpyTy U/Mnu Ha ApyromMm suae TpaHcnopTa.

KOHKYpPeHTOCNOCOBHOCTb TPAHCMOPTHOW NPOAYKLMN MOXKHO onpeaennTb Kak
COBOKYMHOCTb XapaKTepuUCTUK NepeBo3KN rpy30B (Macca>knpoB), OTparkatoLLyto ee
OT/IMYME OT NEPEBO30OK APYrMMU BUAAMN TpaHcnopTa (1Mbo C ncnosib3oBaHNUEM NUHOW
KOMMMJIEKCHOW TEXHOJIOM MW NEPEMELLEHNS) KaK MO CTENEHN COOTBETCTBUS KOHKPETHOM
obulecTBeHHOM NOTPEOHOCTU, TakK U MO YPOBHIO TPAHCMOPTHLIX 3aTpaT. [J5,¢.112[]

KOHKYpPEeHTOCNOCOBHOCTb KOMMJIEKCA TPAHCMOPTHbLIX YCAYT MOXXET ObITb LLEHOBOW U
HeLeHOBOW.

LleHOoBas KOHKYpeHUNs onpenensaeTcs BeM4YNHON 3aTpaT Ha NMPOM3BOACTBO U
obpalleHne ToBapa, 3aBUCUT OT TapUPHON N MHBECTULIMOHHOW NOJINTUKMN, @ TaKKe — OT
CNocobHOCTM NPON3BOANTENS CBOEBPEMEHHO N B HY>KHOM 06beme BocTpeboBaTh
WHHOBALMKN B 061aCTU TEXHUKN, TEXHOJIOTUMN N MEHEOXKMEHTA.

OCHOBHbIMW BUAAMW LLEHOBON KOHKYpPeHUNN ABNAITCA OTKPbITasa U CKPbITad.

OTKpbITas LLeHOBasi KOHKYPEHLIMSA KaK MeToZ KOHKYpeHTHoM 6opbbbl NpeanonaraeT
CHU>KEHME LIeH O/19 OCBOEHUS HOBbIX CErMEHTOB PbIHKA, @ Tak>Ke yCTaHOBJIeHne
DEMMUHIroBbIX BapbepoB A1 BXOXKAEHNSA HOBbIX KOHTPareHToB B pbIHOK. Kak npaBuo,
TakKoe CHU)XEeHME LeH KPaTKOBPEMEHHO, 1 3aTEM LieHbl MOBbILWAOTCS ewe 6onbLue.

CKpbITasi LeHOBas KOHKYPEHLIUSA Ha TPaHCNoOpPTe HefoMNyCTMMa MO aHTUMOHOMOJIbHOMY
3aKOHOZATesIbCTBY, O4HAKO BO3MOXXHO NPUMEHEHME CKNA0K 1 (DOPMUPOBaHNE TMOKO
TapU@HON MONINTUKN C LieNbio NMPUBJIEYEHNS AOMNOJHNUTENbHLIX 06 bEMOB NEPEBO30K.

Ha HeueHOBYI0 KOHKYPEHTOCNOCOOHOCTb TPAHCNOPTHOM NPOAYKLUNM HENOCPEeACTBEHHO
BJINAIOT TPW rpynnbl MapamMeTpoB: CNPOC, NpeasioxxeHne n szanMmogencreue. [J12,¢.18[]



MapaMeTpbl crnpoca oTobparkatloT MHANBMAYAJIbHbIE 3aNPOChl KNMEHTYPbI, 3aBUCAT
Tak>XXe OT pa3MelleHnsa n o6bemMoB NMPON3BoACTBa NPeanpusaTUA fobbiBatowen n
obpabaTbiBaloLEN MPOMbILLNEHHOCTU, CEJIbCKOMO X03ANCTBa B PermoHe. 9T NapameTpbl
hopMUpPYIOT NIaTEXECNOCOOHbIN CNPOC HA aBTOMEPEBO3KN FPYy30B N MACCa>KMPOB.

MNapameTpbl NpeasioXXeHns nMetoT bolee CN0XKHYI0 CTPYKTYPY N UMEKOT, B CBOKO
oyepenb, YeTblpe NOArpyMnbl MoKasaTesien: NokasaTesan pa3sBnuTuUa N pasMelleHns
Npon3BoACTBa, NMOKa3aTeNn TPaHCNOPTHOM obecneYyeHHOCTM permoHa, nokasatenu
KayecTBa paboThl, MOKa3aTenn Ka4yecTBa TPAHCMOPTHOM ycayru. No3ToMy Ba)KHO
COOTHECTU (PaKTUYeCKne XxapakKTePUCTUKN KavyeCTBa KOHKPETHOW NepeBO3KU C TEMU XKe
XapaKTepucTUKaMm aHalormyHbIX NepeBo30K, BbINOJIHAEMbIX KOHKYpeHTaMu. bason ans
CpaBHEHUs MOXXeT ObITb MUPOBOW CTaHAAPT, JIYYLLINA OT€YeCTBEHHbIN NN APYron
cepTndunumpoBaHHbIn obpaseu.

TpaHCcnopTHOE NpeanpusaTne B CBOEN AeSTENIbHOCTU OCYLLECTBASAET COeAMHEHNE 1
NCNOJIb30BaHNE MaTepuasbHbIX, AEHEXHbIX N TPYA0BbIX pecypcoB. [Mpeanpustuio
HeobXxoa4MMOo MoNy4YnUTb UX B CBOE pacnopsi>keHne, 4odnBLWINCL NpU 3TOM, YTOObI MO CBOUM
Ka4eCTBEHHbIM M CTOMMOCTHbLIM XapaKTePUCTUKAM OHU Bbln NpUroaHbl Ans
OpraHmM3aLUmmn KOHKYPEHTOCNOCOOHbIX NepeBo30K.

OpraHu3sauuns nepeBo304HOro npouecca. BnnsHmne peiHO4YHOW chepbl HA TPAHCMOPTHOE
npeonpuaTue CKasbiBaeTCA Ha «BXo4e» B MPOU3BOACTBEHHbIN NPOLLeCcC Yepes LeHbl U
Ka4yecTBO NoTpebnseMbiX peCcypcoB N Ha «BbIXO4Ee» N3 HEero 4Yepes Crpoc Ha
npeanaraemble rnepeBo3kn. OpraHusaumsa nepeBo3ok rnpencrasnseT cobom Beibop
TEXHOJI0rNKn, TeEXHNYEeCKoe COCTOAHNE NOABUXHOIoO CoCTaBa, Co3laHne CTUMYJI0B K
TPYAY, KOHTPOJIb Ka4yecTBa U T.M. ABNseTCA BHYTpudmnpmeHHon npobnemon. OkasbiBaTb
pellatollee BO34EeNCTBME HA PbIHOK TPAHCNOPTHAs opraHM3auns, Kak npasuso, He
MOXKeT. PbIHOK He MpUHMMaeT oTAeflbHble BUAbl NepeBO30K UK ycayr nogcobHo-
BCMNOMOraTes/ibHON AEeATe/IbHOCTWN, KOTOPble He NOoJIb3YITCA CNPOoCcoM. AHanorm4yHas
CUTyaumna CKIaablBaeTCA C 3aBblLUEHHbIMN LleHaMU Ha pecypchbl, npeasiaraeMbiMy Ha
pblHKe. OpraHn3ysa NepeBo304HbIV NMpoLecc, TPaHCNOPTHOoE NpeanpuaTue HaxoanT
cnocob ynosneTsopeHns obbeKkTnBHbIX TpeboBaHM pbiHKa. [J5, €.58[]

K 0CHOBHbIM (pakTopaM, BO3AENCTBYOLLNUM Ha OTHOLLEHUE NoTpebutenen K
NpenoCcTaB/IEHUIO TPAHCMOPTHLIX YC/YF, OTHOCSAT: KOMMEpYeckue ycnoBus
(BO3MOXHOCTb CTPOUTbL OTHOLUEHUS C Fpy30BAafesbLamMmm No AOroBOPHbLIM U
JLO/ITOCPOYHBIM KOHTPAKTaM C y4eTOM rMbKoro TapudgHoOro perysnpoBaHuns);
OpraHn3aumio TEXHUYECKOro 06CNy>XNBAHMS NepeBo30K (Kesie3Haa Aopora AoJKHa
rapaHTMPOBaTb OOCTABKY rPy30B B COXPAHHOCTU N TOYHO B CPOK, 6e3onacHoCcTb



OBVXEeHNs, KOMGOopPT); npeacTassieHne 06 aBTornepeBo34MKe CO CTOPOHbI
rpy3ooTrnpaBuTesien v rpy3sonosiydatenei, ee aBToputeT, MHPOPMUPOBAHHOCTb
NOTEHUMAsNIbHbIX KIMEHTOB O CyMMe CKMAOK (HanbaBoK), BUAax OKa3blBaeMbIX yCAYT,
cepsuce, GupMeHHOM obcnyxmBaHu. HeobxoanMmMo Tak>xe CTUMyMpoBaTh peann3aumnio
TPaHCMOPTHON NPOAYKLUWNK, OJ18 YEro NCNoJib3yeTCs LUNPOKUA CNEeKTP MapKeTUHIOBbIX
npuemos. [13, ¢.39[]

Ins oueHKN peasibHblIX BO3MOXXHOCTEN B KOHKYPEHTHON 6opbbe TpaHCNopTHbIE
opraHm3aumn OoJIXKHbI NpuaaBaTh 60/blLLIOE 3HAYEeHNE aHaIN3Yy CBOUX CUJIbHBIX U Clabblx
CTOpPOH, pa3pabaTbiBaTb Mepbl 1 CPEACTBaA, 3a CHET KOTOPbIX OHU MOran 6bl MOBLICUTb
CBOI KOHKYPEHTOCMNOCOOHOCTb.

1.2. Kputepum KayecTBa aBTOTPAHCNOPTHbLIX yCAyr

TpaHcnopTHOe 06CNY)KMBAHME MOXXHO ONpeaennTb Kak AesATeNbHOCTb, CBA3AHHYIO C
NpPOLLECCOM NepeMeLLeHNs FPy30B B NPOCTPAHCTBE M BO BPEMEHU U MpeaocTaBIeHNEM
COMYTCTBYIOLLMX 3TON AEATENbHOCTU TPAHCMOPTHbIX YCAYT.

TpaHcnopTHOe 06CNy)XMBAaHNE KINEHTOB Ha NEPEBO3KY FPYy30B BKJIIOYAET:

e BbI6OP ONTMMaNbLHOIO BUAA MEPEBO3KN N TPAHCNOPTHbLIX CPEACTB;

e Hanbonee NoJsIHOE NCMOJIb30BaHNE FPY30MN0ABEMHOCTN TPAHCMNOPTHLIX CPeaCTB
nocpenCcTBOM MPaBUIbLHOWN 3arpy3Ku;

e cobntofieHne TEXHONOrNIA NPU BEAEHWUN NOIrPY304HbIX U Pa3rpy304HbIX paboT;

e MPMMEHeHNne COBPEMEHHbIX MHPOPMALIMOHHBLIX TEXHOIOMNIA U KOMMbIOTEPHON
noafepXXKu.

B HacTosiwee BpemMs BCe Bonbluee 3Ha4YeHne HavYnHaT NpuobpeTaTb BONPOCHI
MOBbILLEHNS YPOBHA TPAHCMNOPTHONO 00CNYXXUBAHNSA KJIMEHTOB, KOTOPbIE B PbIHOYHbIX
YyCJ/IOBUAX XO35IMCTBOBAHNS TECHO CBA3aHbl C Npobaemon cepeBmca n KayecTBa
npenocTtaBnasseMblX yCnyr.

Ecnn KoMmnaHus o6s3yeTcsl 4OCTaBUTb FPy3 MO HAa3HAYEHUIO U B OFOBOPEHHbIE
KOHTPAKTOM CPOKW B YCNIOBUAX COXPAHHOCTU, TO B ByayLeM KJINEHT OXXUAAET, 4TO
NnepeBo34YMK COKPATUT BPEMS MNPOCTOS, PACLUMPUT CE€Tb AOCTAaBKM T.4., T.€. MOBbLICUT
Ka4yecTBO NpenoCTaB/ISEMbIX YCIyrT.

Mpu onpeneneHnn TeEpMNHA «KavecTBO» cliedyeT YYUTbIBaTb Pa3/IMYHble acneKThbl ero
NOHUMaHNA. OQHaKOo 13-3a 0JHOCTOPOHHEro NoAxo4a K 3TOMYy BOMPOCY B MTepaType



MO>XHO BCTPETUTb MHOXXECTBO ero hopmMynmpoBoK. bonee npeanoyTUTENbHON U
OoTBeYaloLlen COBPEMEHHbIM NpeacTaBEHNAM O KaYeCTBE NMPUMEHUTENIbHO K MPOAYKLMN
N ycnyram MOXXHO Mpu3HaTb cneayroLwyo GOpMyIMPOBKY: Ka4yeCTBO - onpenesneHHas
COBOKYMHOCTb CBOMCTB MPOAYKLMN UAN YCAYTX, NOTEHUNANBLHO NN peasibHO CNOCOBHbIX
B TOW WM MHOW Mepe yOooBAeTBOPATb TpebyeMbiM NOTPeEOHOCTSAM NP UX NCMOJSIb30BaHNN
MO Ha3HAYeHWMIo, BKJIKOYAA YTUIMN3ALUUIO N YHUYTOXKEHME.

K Knto4YeBbiM NapaMeTpaM KavyecTBa TPaHCMOPTHOro obcnyxneaHms notpeburtenen
OTHOCATCS:

e BpeM4A OT NOJIy4YeHUS 3aKa3a Ha NepeBO3KY A0 LOCTaBKWY;

e HAOEXXHOCTb M BO3MOXXHOCTb AOCTaBKK No TpeboBaHuio;

e MOJIHOTA M CTENeHb AOCTYMHOCTU BbIMOJIHEHUS 3aKa3a;

e ynobcTBa pa3MeLlleHNsa N NOATBEPKAEHNS 3aKa3a;

e 0OBEKTUBHOCTb TAapMOB N PErYNAPHOCTbL MHOPMaLLMK O 3aTpaTax Ha
obcny>xneaHue;

e BO3MOXXHOCTb NMpeanocTtaBneHns KpeanTos. 5, ¢.79[]

YeTKOoCTb 06CNyXNBaHMSA NoTpebuTenen ycnyr xapakTeprusyeTcs Npoao/KNTENbHOCTbIO
LUMKNa 06CNy>XNBaHUSA, KOTOPLIA N3MEPSETCA BpeMEeHEM OT MNOJlyYeHUsl 3aKasa [0 ero
BbIMOJIHEHUS.

CtaHgapT ISO 9000:2000 onpenenseT CUCTEMY KayeCTBa KakK «COBOKYMHOCTb
OpraHM3auUMoOHHON CTPYKTYpPbI, Npoueayp, NpPoLEeCcCcoB U pecypcoB, HeEobXoanMbIX AN
OCYLLEeCTB/IEHNA aAMNHNCTPATMBHOIO YrNpaBJIEHNS KA4eCTBOM>».

CucTeMa KavyecTBa CYMTAETCS XOPOLLO OPraHN30BaHHOW N PYHKLUMOHMPYIOLLEN, ecnn:

e CCTEeMa BOCMPUHNMAETCA 1N MOHMMAeTCA NepCoHasioM, NMpaBuJibHO NPUMEHSAETCH,
nmeeT HeobxoamMble pecypchbl U ABNSETCA 3hPEeKTUBHON;

e NpefocTaBsigseMble YCNyrn A4eNCTBUTEsIbHO YA0BNETBOPAIOT 3anpocChl N OXKUAAHUA
KJINEeHTa;

e YYNTLIBAIOTCS BAMSAHNE Ha OKPY>KalLWyto cpeny n notpebHocTn obuwecTsa;

e OCHOBHOE BHMMaHMe yaenseTca npefoTBpalleHno HeraTUBHbIX CUTYaunin, a He nx
NIMKBMOaumnsa nocsie BO3HNKHOBEHUS.

Takasi cuctema Kpome peLleHuns BornpocoB obecneyeHns kavyecTBa obcnyxmBaHms
NOBbILLAET AUCUUMIINHY, YMEHbLUAET HEMNPON3BOAUTENbHLIA TPya, obneryaeT paboTy ¢
KNMeHTaMu. Peannsaumns cMcTeMbl Ka4ecTBa A0J/KHA onpeaensaThCsa 3a4advamu,
ycayraMmu, npoueccamMmm v UHANBUAYaIbHbIMU 0COBEHHOCTAMN KOHKPETHOW KOMMNaHNK



nianm opraHmn3saunn, a Tak>Xxe oTBe4aTb Tpe6OBaHI/IﬂM MOCTOAHHOIO YJyHLWLEeHNAa Ka4deCcTBa
B COOTBETCTBUU C rnpearnosjiaraeMbiMin I'IOTpe6HOCTF|MVI KJINEHTa.

PaboTa TpaHcnopTa AOJ/I>KHA OCHOBbLIBATLCS Ha 3anpocax notpebutens. KnmeHTa
NpUBAEKAOT MUHMMAJIbHbIE CPOKM AocTaBkn, 100 %-5 COXPaHHOCTb Fpy3a npwu
nepeBo3ke, yaobcTBa Mo NpueMy 1 caaye rpysoB, BOSMOXXHOCTb NOJyYeHus
J[OCTOBEPHOW MHopMaLNmM 0 Tapudax, yCaoBUsSX NepeBo3Kn N MECTOHAX0XKAEHWNN
rpy3a. TOJIbKO NpY 3TUX YCJIOBUAX KJIMEHT rOTOB HECTW COOTBETCTBYHOLLME 3aTpPaThl.

Korna paccMaTpuBaloTCA BONPOChI KayeCTBa TPAHCMOPTHbLIX YCJYr U TPAHCMOPTHOIro
obcnyxnBaHus, Heo6xo4MMO MOMHUTL U Y4YUTbIBaTb cieaytowme ocobeHHOCTH:

e BbIOOP COBOKYMHOCTW yCNyr TpebyeT pacCMOTPEHMNSA BCEX BO3MOXXHbIX BApUaHTOB
YPOBHEN TPAaHCNOPTHOro obCcny>xmnBaHus;

e noTpebHOCTEN Yy KINEHTa MOXXET BbiTb HECKOJIbLKO, YTO BJIeYeT 3a cobonm
COOTBETCTBME CBONCTB N XapPaKTEPUCTUK yCYyr 0AHOBPEMEHHO HECKOJIbKMMIN 1~
3a4acTylo NpoTUBOpeYaLLMMn Apyr apyry TpeboBaHusamu;

e NpPWV 3aKJ0OYEHUN JOroBOpa 3anpochkl U MOTPEDBHOCTN KNMEHTOB HYETKO
OroBapuBalTCA N PUKCUPYIOTCS;

e BO MHOIMX C/ly4asiXx NOTPebHOCTN KJINEHTa CO BPEMEHEM MeEHSAITCS. YTo
obycnoBnmeaeT He06X0ANMOCTb NEPNOONYECKOrO NPOBEAEHNS MAapPKETUHIOBbIX
nccnepoBaHnin. Kaxabln BUA yCayru TpaHcnopTa TpebyeT cepbe3HOro n3yyeHumsa u
aHanunsa;

e NOTPEBHOCTU M 3anNpPOChl KIINEHTOB 0ObIYHO BbIPaXkatTCA B onpenesieHHbIX
CBOMNCTBAX C KOJINYECTBEHHOW UX XapaKTEePUCTMKON N BKJIOYAOT TakKmMe acnekThl,
Kak 6e30nacHOCTb, PYHKLUNOHAIbHAA NPUroAHOCTb, 3KCMJlyaTaUuNOHHAS
FOTOBHOCTb, HAaAEXXHOCTb, SKOHOMMYECKME PAaKTOPbI, SKOJIOMMYHOCTb N T.4.;

e [/19 KOJINYECTBEHHON OLLEHKM Ka4yeCTBa UCMOJIb3YIOTCA TaKMe BblPakeHMs Kak:
«OTHOCUTEJIbHOE KayeCTBO», «YPOBEHb KayecTBa», «Mepa KavecTBa». [5, c.107[]

Ansa ynyduweHns TPaHCNOPTHOrO 06CNy>XMBaHUS NHGOPMALIMS O Ka4YeCcTBe TPAHCMOPTHbIX
yCNyr, rnojlyYeHHas Ha OCHOBAHMWN HAaKOMJIEHHOI 0 OMbiTa U MOXXeNaHWUN KJINEHTOB,
JNOJKHA TWATeNIbHO M3Y4aTbCs U aHaIM3MPOBATLCH.

HeobxoanMmMoO OTMETUTb, YTO Ka4eCTBO TPAHCMOPTHOro 06CyXXMBaHUA XapaKkTepusyeTcs
He TOJIbKO 3KOHOMWUYHOCTbIO OOCTaBKU. 2PPEKTUBHOCTb PYHKLMOHNPOBAHNSA
notTpebuTenen TPaHCNOPTHLIX YCAYr 3aBUCUT KaK OT BEIMYMHbI Tapuda Ha AOCTaBKY,
TaK 1 OT TaKUX aCNeKTOB KayeCcTBa AOCTaBKN, KaK CBOEBPEMEHHOCTb, COXPaHHOCTb U1 AP.
Ha npakTuke npu Bbibope BapuaHTa AOCTaBKW rpy300TNpaBUTeNn N rpy3onoaydatenn



4acTOo YYUTHIBAIOT JINLLIb OCHOBHYIO YaCTb PAaCcX0[0B, CBSA3aHHbIX C AOCTABKOMN, -
TPaAHCNOPTHbIE N3aep>XKN. OCcTanbHble pacxoabl, 06yCcnoB/eHHblE HEAOCTATOYHbIM
YPOBHEM KayecTBa AOCTaBKW, YYUTbIBAOTCSH 0ObIYHO KaK U34EepP>XKN OCHOBHOIO
npon3BoACcTBa. TakuM obpa3oM, pakTUYeckoe BAUSHUE TPAHCMOPTa Ha 3PPEKTMBHOCTb
OCHOBHOI0 MNPOM3BOACTBA 3HAYNTENbHO HosbLUE, YEM 3TO C/ieAyeT U3 CyMMbI
TPAHCMOPTHbLIX U3[EpPXKEK.

B coBeplleHCTBOBaHUN YPOBHS Ka4eCcTBa CUCTEMbl AOCTaBKN rPy30B 3aMHTEpeCcoBaHbl He
TONbKO NOoTpebnTenn TPaHCNOPTHbLIX YCAYr, Y KOTOPbIX BE/IMKA A0S TPAHCMOPTHbIX
pacxonoB B CTOMMOCTU UX NMPOAYKLUWW, HO N Te, Y KOTOPbIX 3Ta 0019 He BeJIMKa, HO N3-3a
HeOoCTaTO4YHO BbICOKOI0O YPOBHSA KavyecCcTBa AOCTAaBKU U3OEPXKKN 3HAYUTENbHDbI
(HEBO3MOXXHOCTb NpUMeHeHNA 3P PEKTUBHBLIX MPON3BOACTBEHHbIX TEXHOJIOMUIA,
HeobxoAMMOCTb XpaHeHns 6obWwnX 3anacoB U T.M.).

Ansa Toro 4T1o6bLlI NOBLICUTL YPOBEHb Ka4YeCTBa AOCTaBKM rpy30B, obecneymsatowmn
BbICOKWUI YPOBEHb NMpefocTaBasaeMoro obcnyxmsaHus, HeobxXxoaAnMo BbIABUTb: Kakne
NMeHHO TpeboBaHNSA Yy KNMEHTA, NpeabsaBaseMble K A4OCTaBKe, U C MOMOLLbIO KaKNX
Kputepues notTpebuTtenb oLeHUBaeT CTeNeHb YA0BNETBOPEHUS CBOUX TpeboBaHWn?
HecoMHeHHO, CoO BpeMeHeM MeHSATCcA TpeboBaHMA noTpebuTtenen, COOTBETCTBEHHO
MeHseTCca n Tpebyemas cTeneHb nx ygosnetsopeHusa. OgHako gna obecnevyeHuns
NOJSIHOTbI peweHns 3aga4qun Bbibopa HeobX0ANMMO BbISSBUTbL BCE BO3MOXKHble TpeboBaHuMSA
notpeburtenen.

Ona onpeneneHns TpeboBaHuin NnoTpebutenei K ypoBHIO Ka4ecTBa TPAHCMOPTHOro
obcnyxnBaHMs NHMOPMaLMS MOXXET MOCTyNaTb N3 CAeayWmx NCTOYHNKOB:

e BHYTPEHHAS MHPOopMaLms, 6a3on KOTOPOM ABNAETCHA CTaTUCTUKA Pa3JINYHbIX
PyHKLUMOHabHbIX Nogpa3aeeH TPaHCNoOPTHOro NpeanpuaTna (otaen
NIOTNCTUKN);

e BHeEWHAS MHPOpMaumsa, popMmmpyeMas NCTOYHUKaMN TPAHCMOPTHOIO
obcnyxuBaHua (hUpMbl, NCNOJb3YIOLWME TPAHCNOPTHBIE YCYIY, BbICTYMaoLWmne Kak
KJINEHTbI, N NPeanpuaTns, oKasblBaloLmMe TPaHCNOPTHbIE YCYrn, TO eCTb
KOHKYPEHTbI) U HETPaHCNOPTHLIMU NCTOYHNKaMN (Hay4YHO-UccnenoBsaTesibCkue
opraHmsaumu, rocyfapCcTBeHHble OpraHbl, MapKeTUHIroBble OpraHm3auum n T.m.).

Heobxoagnmo 3aMeTuTb, 4To TpeboBaHna NnoTpebuTenen K TpPaHCMNOPTHOMY
obcnyxnBaHMO PoOPMUPYIOTCH HE TOJIbKO B 3aBUCMMOCTU OT ANHAMUKM Pa3BUTUS
b613Heca camux notpebutenen, TpaHCNoOpTa, HO U OT PAa3BUTUA CONPSXKEHHbIX obnacTen
(akonorus, cBa3b, UHpOPMaTMKA, CTPOUTENLCTBO aBTOA0POr, aBTOMObOMIecCTpoeHne 1



T.40.).

Ha cerooHSAWHWA AeHb cylecTByeT Habop NapamMeTpoB, ONpeaensaioLmnx KayecTBo
NOCTaBKM rpy3oB. K TakMM napamMeTpaM OTHOCATCS:

e LleHa;

e HaleXXHOCTb: CBOEBPEMEHHOCTb, COXPAaHHOCTb, UMULK;

e [MOKOCTb - FOTOBHOCTb K U3MEHEHWIO YCJIOBUI OOCTAaBKU, HaJIM4NE pPa3sINYHbIX
YPOBHEN 06Cy>KMBaHUSA, FOTOBHOCTb K U3MEHEHUIO YCIOBUIA NJ1aTexXa;

e KOMMNEKCHOCTb;

e /IHbOPMATUBHOCTb - OMNepPaTUBHOCTb NpenocTaBsieHnsa MHpopMaumn n ee
DOCTOBEPHOCTb;

e JIOCTYMHOCTb - FOTOBHOCTb K AOCTaBKe, ynobcTBo.

Peannsys sTn KpUTEPUN aBTOTPAHCMOPTHOE NpeanpuATUE MOXXET PacCYNTbIBaATb Ha
Npu3HaHWEe KJMEHTOB, YTO B CBOIO OYepelb rapaHTUPYeT UCNOb30BaHMe
ABTOTPAHCMNOPTHLIX YCJYr UMEHHO OAHHOIO NpeanpusaTmnsa Kak NoOCTOSAHHbIMM
KJIMEHTaMW, TakK N BHOBb NPNobpeTeHHbIMM.

1.3. OueHkKa nu MexaHu3M ynpaBJieHUs
KOHKYPEHTOCNOCOOHOCTbLIO aBTOTPAHCNOPTHbIX YCAYT

icnonb3yemble Npu oLeHKe KOHKYPEHTOCNOCOOHOCTM XapaKTePUCTUKN MOryT BbiTb
Ka4yeCTBEHHbIMU U KONIMYEeCTBEeHHbIMU. CnefoBaTelbHO, (haKTopbI
KOHKYPEHTOCNOCOOHOCTM - 3TO Ka4YeCTBEHHbIe /UK KOJIMYECTBEHHbIE XapaKTePUCTUKN
NPOAYKLWW, CNy>KallMe OCHOBAHMEM [/19 OLLleHKN ee KOHKYPEeHToCnocobHocTu.

[0 OTHOLLUEHWUIO K KOJINYECTBY XapaKTEPUCTUK, YHUTbIBAEMbIX MPU OLEHKE
KOHKYPEeHTOCNocobHOCTHN, crieayeT pa3anmyaTh (MO aHanormm ¢ Knaccngpukaumnen
rnokasaTefnien KavyecTBa) eANHUYHbIA N KOMMNJIEKCHbLIN KpUTEPUMN.

EAVHNYHBIM KPUTEPUEM KOHKYPEHTOCNOCOHBHOCTN MOXHO CYUTATb OAHY U3 NMPOCTbIX
XapaKTeEPUCTUK (haKTopoB), onpeaensiiowmnx KOHKYpPeHToCnocobHoCTb. Mpumepamu
ABNISAOTCA NPoAa’kHasA LeHa, Tapud, TEXHNYECKNE XapaKTEPUCTUKM NN CTEMNEHb
aBTOMaTu3auum npubopa, oToeNbHble TEXHUYECKNE, SKOHOMUYECKME NapaMeTpbl
nepeBoO30K W T.M.



KOMMNNEKCHbI KPUTEPUIN KOHKYPEHTOCNOCOOHOCTN OTHOCUTCS K COBOKYMHOCTW
XapaKTepUCTUK, onpeaensowmx KOHKYpPeHTOCNoCcobHOCTb. Pa3HOBNUAHOCTAMM
KOMMJIEKCHOIO KPUTEPUS ABASAIOTCA FPynnoBon n 0606 EeHHbIN KpUTEpPUN.

[PynnoBON KPUTEPUIN KOHKYPEHTOCMOCOOHOCTU - 3TO KOMMJIEKCHbLIN KPUTEPUN, KOTOPbIN
OTHOCUTCSH K rpynre xapakTepucTuk, onpenensiowmnx KOHKYPeHTOCNocobHOCTb
npooykuun (Toeapa, ycsyru) ¢ Tom Nan MHOW CTOPOHLI (YPOBEHb KayecTBa, UMULX,
YPOBEHb HOBU3Hbl, CTOMMOCTb A0MNOJIHUTEsIbHbIX Ycyr). [120,¢.136[]

MpakTn4yeckas Nosie3HOCTb aBTOTPAHCNOPTHOM yCAyrn ons notpeburenen
onpenensieTcsa Habopom aTpubyTOB, KOTOPbIE (POPMUPYIOTCS HA Ka)KAOM YPOBHE
noTpebuTenbCcKoi CTOMMOCTU YCYTn:

e MepBbIN YPOBEHbL: OCHOBHOE NMpeaHa3Ha4vyeHne ycayru, Ta Bblroaa, nosab3a,
LLEHHOCTb, KOTOPYIO OHa NpuUHeceT noTpebuTtento;

e BTOPOW YPOBEHbL: CUCTEMA TPAHCNOPTHbIX TapndoB, CKUAKM 1 HagbaBKun, yCNoOBUS
njaTexxa, YpoBEHb TPAHCMNOPTHbLIX N3OEPXKEK B KOHEYHOW LLeHEe ToBapa;

e TPETUWN YPOBEHbL: PYHKLMOHAJIbHbIE CBONCTBA TPAHCMOPTHOW YCNYrn, Ka4ecTBO
TpaHCNOPTHOro 06Ccny>XMBaHUSA, CPOKU AOCTaBKU, COXPAaHHOCTb rpy3a;
KOM(OPTHOCTb NEPEBO3KN NACCa>XNUPOB N Ap.;

e 4YETBEPTbIN YPOBEHb: AOMOJNIHUTENbHbIA CEPBUC, YBENNYMBAOWMNA NOTPpebUTENnbCKyIO
CTOMMOCTb YCJIyT1, NOrUCTnYecKkmne, MHPOPMaLNOHHbIE, SKCMeaANTOPCKNE 1
apyrme ycnyru, rapaHTum Ka4yecTBa U HaAEXXHOCTN NEePEBO30K;

e MNATbIA YPOBEHb: XapaKTEPUCTUKN C 0OCOBEHHOCTAMU BOCNPUATUSA KNIMEHTa,
obuiecTBeHHOE NpU3HaHNE, UMUOX (NpecTuX, apdekT cTaTyca), bpaHa (Mapka) u

ap.

B kKayecTBe NCXO4HOW MHMOPMaLWN B MOAENN UCMNONb3yeTcsa BanibHasa OoLEeHKa CTEMNEHMN
MPUCYTCTBUSA Ka)Ka0ro aTpubyTa B aBTOTPAHCNOPTHON yCcayre u ux
OTHOCUTEJSIbHAs Ba>XHOCTb.

B cooTBeTCTBUM C J@aHHOW MOAesbIO MOTpebnTens NpegnodvTeT Ty ycayry, akTu4eckme
3Ha4YeHNs aTpmMbyTOB KOTOPOM OKaXKyTcCHa Bamxxe K «ugeasnbHbiM». [27,C.86([]

B npouecce oka3aHUs aBTOTPAHCMOPTHbIX YCYr NMPOUCXOAST PACXOXKAEHNS B
OLleHKe CBOWCTB yCayru notpebmutenem v nponssognTtenem. PacxoXxaeHus B

oLeHKe noTpebnTenem n NPon3BOANTENIEM XapPaKTEPUCTUK NPeaoCTaB/ISEMbIX YCNyr
CBSI3aHO C Pa3/INYHbIM NOHUMAHMEM OLLEHKMN LLEHHOCTU YCYyrn B

LLenoyke «npon3BoanTenb-noTpebutenb». B pesynbTaTe pa3HON OLEHKM
noTpebuTenbCKMX CBOMCTB YCNYrv NMOSBASIOTCS Pa3PbiBbl MEXAY:



e NOTPEBUTENBCKUMUN OXKUAAHUAMN U NMPeaCcTaB/IeHNEM PyKOBOACTBa 06
OXUAAHNAX NOTEHUMaNbHbIX NOTpebuTenen ycnyru;

e NMpeacTaB/ieHNEM PYKOBOACTBA 06 OXKMAAHUAX NOTEHUMANbHbIX NOTpebuTenen n
XapaKTEPUCTUKAMUN YCNYTu;

e CcneyndurnyecKMMmn XxapakTepncTukaMmm ycayrv u npoLeccom npenocTaBseHns
ycnyru;

e NpencTaB/e€HNEM YCAYTN N BHELWWHUMWN NHPOPMALMOHHBIMU CBA3SIMMU,
y4YyacTByoWmMMKM B hopMnUpoBaHNmM npencTasraeHns notpeburtenen o
Mnosly4YaeMom UMn ycnyre;

e OXKNAAHMAMU NoTpebuTenen n NnpencTaBAeHHON YCYron. 9TOT MHTEPBa ABIAETCSA
CneacTBUEM Hannyns XoTs 6bl 04HOro N3 NepevYncyieHHbIX MHTEPBAJIOB U Xe
nobon nx kombrnHauunn.

Ins noBbIlWEHNS YOOBNETBOPEHHOCTWN NoTpebuTenen ycnyr aBToTPaHCNOPTHasN
opraHm3aums 4oJsKHa KOHTPOJIMPOBAaTb BCIO LIENOYKY TPAHCNOPTHOro Npouecca
«FPY300TMNPaBUTENb-TPY30M0JlyHaTe b>.

AHanus pesTeNnbHOCTUN aBTOTPAHCMOPTHbLIX OpraHM3aunid Noka3biBaeT, 4TO NoA4
BJISIHWEM Pa3BUTUSA PbiHKA @aBTOTPAHCMOPTHbLIX YCYT U3MEHAETCHA 3HAaYMMOCTb
MEPOMNPUATUIA MO MOBbILLEHNIO KOHKYPEHTOCNOCOBHOCTM yCyr.

Ecnn paHee 3Ha4YMMOCTb XapaKTepUCTUK yCayr onpenensanacb npubbinbio, LEHON,
obbemMoM peannsaummn, Ka4eCcTBOM yCayr, BbINOJIHEHMEM OOMOBOPOB Ha NEPEeBO3KMU,
ansepcuurkaumen ycnyr, To B HacToslee BpeMs Ha NepBOe MeCTO BbIXOAAT Ka4eCTBO
ycnyr, aueepcndukaumsa ycnyr, ueHa u npmbbiib, CPOKK 1 obsA3aTenbCcTBa No OCTaBKe
rpysa, y4yeT 3anpocoB noTpebutenen, ypenmyeHne sngos 1 o6bemMoB NOrMCcTUYECKOro
obcny>XxnBaHums.

YnpaBsieHNe KOHKYPEHTOCNOCOOHOCTbIO TPAHCMOPTHLIX YCAYTr - 3TO CO3HaTe/IbHoe
KOMMJIEKCHOE BO34eNCTBME Ha (PaKTOPbl KOHKYPEHTOCMOCOOHOCTN TPAHCMOPTHbLIX YCAYr
I 0OCTUIXKEHUS ornpefesieHHbIX Lenen 1 3aaa4d npu obecnevyeHnn onTuManbHoOro
CoYeTaHuA LieHbl N KaYyecTBa.

CocTaBnsaLWmMMmM npouecca ynpaBieHNa KOHKYPEHTOCNOCOOHOCTbIO AaHHbIX YCYr
BbICTYMalT cnepyrowme 3eMeHTbl: POpMUpOBaHNE ycayru, paspaboTka n BHegpeHumne
YyCNYyrun, pa3BuTne KOHKYPEHTHbIX NpenmMyLliecTs ycayru. [24,c.136[]

Hanbonee pacnpocTpaHeHbl crieayoline MeTon0/10rnyeckme noaxonbl K yripaBieHuto
KOHKYPEHTOCNOCOOHOCTbIO aBTOTPAHCMOPTHLIX YC/Yr: CUCTEMHbIN MOAXOA;
KOMMJIEKCHbIN N0AX04; MHHOBALMOHHbLIA NOAX0A4; MHTErpaLUNUOHHbIA NOAXO/.



CNCTEMHbIV MOAX0 d 3aKJIl04YaeTCs B KOMMJIEKCHOM MUCCef0oBaHNN 0O bEKTOB KaK CUCTEM.

KomnnekcHbIn noaxon. Mpu ncnosnb3oBaHMM KOMMIEKCHOrO noaxoaa Heobxoammo
YUYMNTbIBAaTb SKOHOMUYECKME, TEXHONOIMYECKNEe, TeEXHNYECKME, OpraHN3aUOHHbIE,
3KOJI0rnyeckmne, coumnanbHble, MCUXOIOrM4Yeckmne, NoINTUYEeCcKne, gemorpacdunyieckme n
Apyrve acrnekTbl ynpaBJieHNsa 1 UX B3aUMOCBS3N.

NHHOBaLWOHHbIN noaxod. CyWHOCTb NoAX04a K yNpaBJIeHNIO 3aKJ/Ilo4aeTcs B
OpuveHTaunn pa3BUTUA OTPACaN TPAHCNOPTa Ha aKTUBM3aLMIO MHHOBALMOHHON
[eATeNbHOCTN,

NHTerpaunoHHbIn noaxon. HTerpaunoHHbIA NMoaxo K YripaBiaeHUo HaleneH Ha
nccnegoBaHne U ycuieHne B3anMocCBsi3en:

e MeXAy OTAEe/IbHbIMU MOACUCTEMAaMWN U KOMMOHEHTAMM CUCTeMbl obecrnevyeHmns
KOHKYPEHTOCNOCOBHOCTU;

e MeXAy CTaANAMUN XU3HEHHOI 0 LUMKa 0bbeKTa yrnpaBneHuns (CTpaTerndecknmn
MapKeTUHI, Hay4YHO-UcceaoBaTeNbCKaa A4eATeNbHOCTb, OpraHn3aunoHHO-
TexXHOJIornyeckas noaroToBka NpoM3BoACTBa NPOOYKLUUN);

e MeXJy YPOBHSAMMN yrnpaBieHNsa NO BEPTUKaNKU (CTpaHa, pernoH, ropoa,
opraHmusaums);

e Mexnay cybbekTaMmu ynpaBsieHUs Mo ropusoHTaIn.

Kaxxabin n3 BbiLLernpuneeaeHHbIX MeTOON0JI0MMYECKNX NoAXoan0B OCHOBaH Ha cyleaAyrLnXx
npunHUuunax.

MapKeTUHIOBbIA MPUHLMUM NpeaycMaTpMBaeT OpueHTaunto ynpaBastowen noaCcucTeMsl
npu peweHnn nobbix 3agay Ha noTpebuTtensa. Hanpumep, BbIbOp cTpaTermnm
TPAHCMOPTHOW OpraHn3aunmn OO/HKEH OCYLLEeCTBNATbLCA Ha OCHOBE aHa/n3a
CYLWeCTBYHOLWMNX N MPOrHO3MpoBaHMA ByayLinx cTpaTernyecknx notpebHocten B AaHHOM
CerMeHTe TPaAHCNOPTHOroO pPblHKA, aHa1IM3a KOHKYPEHTOCNOCOOHOCTN BUAOB NEPEBO30K U
TEXHOI0r M (CBOMX N KOHKYPEHTOB), MPOrHO3MPOBAHNA KOHKYPEHTHbIX NPenMyLecTB U
MexaHM3Ma OeNCTBMA 3aKOHa KOHKYpPEeHLU NN,

HopMaTMBHbIN NPUHLMMN 3aK0YaETCA B YCTAHOBJIEHMN HOPMATUBOB YrpaBJieHMs Mo
BCEM MOACMCTEMAM CMCTeMbl obecnedyeHnss KOHKYpPEeHTOCNoCobHOCTN. HopMaTuBbI
[OJDKHbI 0TBeYaTb TpeboBaHUAM KOMMIEKCHOCTH.

MpUHUWN 3¢pPeKTUBHOCTMN, 0OOCHOBAHHOCTU, NEPCNEKTUBHOCTN MPUMEHEHUNSA MO
MacwTaby n BO BpeMeHn NposiBaseTCcs B HeobxoanmocTu pa3paboTkm HOpMaTUBOB



nokasaTesiel Ka4yeCcTBa TPAaHCMOPTHOro 06CyXBaHNSA rpy30BafebLeB, YTO
NO3BONAET OCYLECTBAATb MOHUTOPUHI CUCTeMbl o6ecneyeHns KOHKYPEHTOCNOCObHOCTH
NnepeBO30K N CBOEBPEMEHHO pearmpoBaTb Ha U3MEHEHUS CUTYyaLunn.

ONTUMU3ALNOHHbIN npuHLUWUM COCTOUT B rnepexone OoT Ka4eCTBeHHbLIX OLLEHOK K
Konn4ectBeHHbIM Mnpun noMowmn npnMmeHeHnAa MeToaoB nccienoBaHuns onepauvu7|,
NMH>XXEeHEePHbIX pacCyeToB, CTaTUCTUNYHECKNX MEeTOOO0B, 3KCMNEPTHbLIX OLLEHOK 1 Ap.

ONTMMKU3aUMOHHLIAN MOAX0A peannsyeTcs TakXe NnyTemM YyCTaHOBJIEHUS 3aBUCUMOCTEN
MeXX LYy TEXHUKO-OPraHn3aunoOHHbIMU N IKOHOMNYECKMMU MoKa3aTeNaMun, N3y4yeHuns
MeXaHM3MOB AEeNCTBUA 3aKOHa MacwTaba n 3aKoHa 3KOHOMUN BPEMEHM, 3aKOHa
B3aMMOCBS3eM 3aTpaT B chepax npom3BoacTBa n notpebneHunsa n ap. [22, c.18[]

MexaHN3M ynpaBneHnst KOHKYPEeHTOCNOCOOHOCTbLIO B CerMeHTaX TPaHCMOPTHOIr0 pPbiHKA
BKJIl0OYaeT B cebs HEeCKOJIbKO NPOLLECCOB N COOTBETCTBYIOLLMX UM TEXHOOMUA.

NHpOPMaLMOHHbBIA MOHUTOPUHI (PYHKLNOHNPOBAHNSA BCEX KOHKYPUPYOWMNX CyObekToB B
cerMeHTe.

MnaHnpoBaHue, BblaeneHne Lenen n NnpuopuTeToB pasBuTUA CybbekTa B AaHHOM
CermMeHTe, HarnpaBJ/ieHHble Ha NoBbleHNe 3PPEKTUBHOCTY TPAHCMOPTHOIO
NpPOn3BOACTBA.

OueHKa Cyuw,ecTBYHOLWEro ypoBHA KOHKYPEHTOCNOCOOHOCTY B AAHHOM CerMeHTe:
COBCTBEHHOr0 N KOHKYPEeHTOB. [Mpon3BOANTCA OLEHKa YPOBHSA COBOKYMHbIX 3aTpaT
TPAHCMOPTHOW OpraHu3aunm nan rpysosnagesnsua (Naccakmpa) B 3aBUCUMOCTU OT
NOCTaBJIEHHbIX Lefen, oueHKa KavyecTBa TPaHCNOPTHOro obcnyxmnsaHus,
3KCrJlyaTaunoHHOM paboTbl, SKOHOMUKO-TEXHOJIOrMYECKOro NoTeHumasna, B TOM Ynucne
YPOBEHb MPOMNYCKHOM N MPOBO3HOM CMOCOBHOCTU. TakXe Ba>XKHO OLLEeHUTb CTerneHb
(PMHAHCOBOW YCTONYMBOCTN TPAHCNOPTHOW OpraHM3aummn, oCcyLecTBASOLWEN CBOIO
NeATeNIbHOCTb B CerMeHTe, YTOo ABJIAEeTCA OAHUM U3 M1aBHbIX KpUTEpUeB onpeaeneHuns
KOHKYpeHTOoCrnocobHoCcTn cybbekTa.

BbloeneHne KOHKYPEHTHbIX NpenMyLLecTB. B cermeHTe TpaHCNOPTHOrO pbiHKA B NEPBYHO
oyepenb HE0BX0AMMO OLLEHUTb CTEMNeHb KOHKYPEeHLUWK Ans onpeneneHns MeToaoB
BeOEHNA KOHKYPEHTHOM 60pbbbl, a TakXKe BblAENINTb Ka4eCTBEHHbIE XapaKTEPUCTUKN
(HanpuMep, COXPaHHOCTb, CPOKM AOCTaBKN), BapbUPOBaAHNE KOTOPbLIMU MO3BOJINT
NOBbICUTb KOHKYPEHTOCMNOCOBHOCTb.



BbisiB/IeHME LLeHOBbIX MPENMYLLLECTB CBA3aHO CO CHU)KEHMEM Tapugos 1 cebecTonmocTun
nepeBo3KW, B TOM YUCNE CTOMMOCTUN AOMNOSHUTENbHbIX YCAYT.

MpUMeHeHNe NHCTPYMEHTOB YMNpPaB/ieHNS KOHKYPEHTOCNOCOOHOCTbLIO (TapudHON 1
WHHOBALMOHHOW MONUTUKN, METOA0B U3MEHEHMNS UHTErPasibHOr0 Ka4yecTBa,
onTMMM3aLUNN (PUHAHCOBO-IKOHOMMYECKOIrO0 MEXaHU3Ma).

Y4yeT, KOHTPOJIb 1 nocsienytouiee peryamposaHme (KoopanHaumsa, CUHXpoHU3aumns)
TPaHCNOPTHOW OeATeNbHOCTU B CerMmeHTe. HeyioBNeTBOPUTE/IbHbIN pe3ysbTaT
BO3BpallaeT npouecc yrnpaBaeHus K YeTeepToMy aTany. MonoXXnTenbHbl pesynbTaT
3aKaH4YMBaeT UMK BbllLeyKa3aHHbIX aencteun. [24,¢.118[]

Taknm obpa3om, ynpassieHne popMNUPOBaHNEM KOHKYPEHTOCNOCOOHOCTN yCnyr
aBTOMOBOW/ILHOIO TpaHCNOpPTa OCHOBAHO Ha aHa/In3e KavyecTBa N SPPEKTUBHOCTH
OKa3blBaeMbIX YyCAYr 1 npegnosiaraeT ynpaBJieHNe Ka4yeCcTBOM, yrnpaBJieHue
ueHoobpa3zoBaHMeM, OpraHu3aumsa NOrMCTNYECKOro obCay>XnBaHMa N opyrumm,
CBSAA3aHHbIMN C 0OCOBEHHOCTAMM OpraHn3aL My NEPEBO30K NMPOAYKUUN OTAENbHbIX
oTpacnen.

FnaBa 2 OOwan xapakKTepuMcTUKa U aHanus3
KOHKYPEHTOCNOCOOHOCTH yCAYyr aBTOTPAHCNOPTHOIO
npeanpuaTua

2.1. OOwan xapaKTepuMCcTUuKa AeATeJSIbHOCTHU
npeanpuaTua

00O «TYPBEMHA» 6bin10 co3aaHo B 2002 roay. OpraHu3auunsa pacnosio)XeHa B I.
InekTpocTanb MockoBckon 061acTun, oHa OKa3bliBaeT TPAaHCNOPTHO-3KCNEeANLNOHHbIE
yCNyru rno rnepeBo3ke MeTassionpokaTa No Tepputopun r. Mocksebl, MockoBCckKomn obnactum
n Poccuimnckonm depepaumu.

ABTONapK NpeanpusaTnsa BKAOYaET:

e aBTOMaLWMH Mapkn MA3 - 15 aBTonoe3nos;
e aBTOMOOUIb MapKkn F'A3enb - 2 eANHULBI;
e aBTOOYC Mapku MNA3 - 1 eanHuua.



3a rogbl cBoen paboTbl (¢ 2002 r. no HacTosauwee Bpemsa) OO0 «TYPBUHA» 3Ha4ynTenbHO
paclmpuno reorpaduio rpysonepeBo3ok rno Mockese, MoCcKoOBCKOM ob6nacTu v
bnamsnexawmm obnactam, TakmM Kak Psa3aHckas, Tynbckas, Kany>xckasa, CMoneHcKas,
TBepckas, ApocnaBckas, MiBaHoBCKas, Bnagnmmnpckasa obnactu. Takxxe BegeTcs
OCBOEHME rpy30nepeBo30K No Tepputopun Poccumnckon depgepaynmn. Ha gaHHbIN MOMEHT
OXBayeHbl Takme panoHbl Poccun, kak Pecnybnmka Mopgnosus, Pecnybnvka Komu,
Pecnybnuka TaTapcTaH, a Takxe JleHnHrpanckasa obnacte, TamboBckas, Jinneykas,
NeH3eHCcKas u apyrme obnacTtw.

YucneHHocTb paboTHnkos OO0 «TYPBUHA» cocTaBnseT 60 4yenosek.

OpraHunsaunoHHasa cTpykTypa OO0 «TYPBENHA» npencTtasneHa 6 oTaesamMmum, KotTopble
obecneymBaloT PYHKLMNOHMPOBAHME N OOCTUXKEHNE HAMEYEeHHbIX Lenen npeanpusaTus.
Kak n B ntobom gpyrom npeanpuatum B8 000 «TYPBENHA» (OYyHKLNOHUNPYIOT XXU3HEHHO
HeobxoOnMble oTOeNbl, Takue Kak byxrantepus, otaen Kagpos, OTAEN Mo OxXpaHe Tpyaa.
be3 paboTbl 3TUX OTAEN0B HE MOXET CyLeCcTBOBaTb HN OOHO NpeanpusaTne. Kak u
noboe apyroe aBToTpaHcnopTHoe npegnpusatue, OO0 «TYPBUNHA» nmeeT crneumnasnbHble
oThesbl, KOTOpble HeobXoAMMbI 41a NnogaepXXaHUa aBTOMOOUALHOro napka B pabovem
COCTOSAHUM U MUHMMKU3ALMNM PACXOO0B Ha TPAHCMOPTHbIE YCJIYIr, 3TO TPAaHCMOPTHbLIN
oThesn, oTaesn TeEXHNYECKOW 3KCrslyaTaunmm asToTpaHcnopTa, oTAes JIOTNCTUKN.

NMpoBenemM aHaN3 OCHOBHbIX SKOHOMUYECKUX NOoKa3aTesien feaTesIbHOCTM NpeanpuaTns
Ha OCHOBAHUM OaHHbIX ero byxrantepckon (PMHaAHCOBON) OTHYETHOCTU. PaccMOTpuUM
N3MEeHEeHWe BbIPYYKN OT peasin3aunm aBTOTPAHCNOPTHLIX YCAyr. Kak BUOHO Ha pUCYyHKe
1, BbIpyyKka 3a nepuopn ¢ koHua 2014 roga no KoHew 2016 roga nocTosaHHO pocna. B
2015 roay no cpasHeHuto ¢ 2014 rogom Bblpy4dka Bbipocsia B 2,05 pa3a. B 2016 roay no
cpaBHeHuto ¢ 2015 rogom Bbipyyka Bbipocsa B 1,33 pa3a. 3a paCCMOTPEHHbIN nepuog,
HabngaeTca TeHAEHUMSA K YBEIMYEHWIO MPOAaXK, HO TEeMMN POCTa BbIPYYKN YMEHbLUNICH
B CBSI3M C TEM, 4YTO YBEJINYNIIOCh KOJINYECTBO aBTOTPAHCMNOPTHLIX CPeacCTB,
NCNosib3yeMblX 19 NoNyYeHUs npmbbian, a LeHbl Ha YCyru oCTaJIMCb Ha TOM Xe
YPOBHE. YBenn4yeHme Kom4yecTBa aBTOTPAHCNOPTHLIX CPeACTB TakKXXe MoBJIEK/I0 33
coboin poCcT aMOPTU3ALNOHHbBIX OTHNCITIEHUN.

B 2014 rony Ha 6anaHce OO0 «TYPBUHA» yncnmnocb 10 aBToMawmH Mmapku MA3
543204-2120. B nioHe 2015 ropa 6bina npnobpeteHa 1 aBToMalinHa Mmapkun MA3 64229,
a B nekabpe Toro e rofga 6b1s10 NprnobpeTeHo ele 4 asToMalnHbl Mapkn MA3 543205-
2120. Bce 3T aBTOTPaHCNOPTHbIE CPeACTBa YH4aCTBYIOT B MNpoLecce OKa3aHus
AaBTOTPAHCMNOPTHbIX YCIYT.



Mage nofpund or type unknown

PucyHok 1. N3MeHeHue BbIPYYKU OT NPOAaXKMU ycnyr

PaccMOTpuM namMeHeHne cebecTonmMoCTn OKa3aHHbIX YCayr 3a nepuopg ¢ 2014 roga no
2016 roa. Kak BUAHO 13 PUCYHKaA 2 cebeCTOMMOCTb OKa3aHHbIX YCAyr pocna
paBHOMEPHO.

Mage nojfpund or type unknown

PucyHok 2. IameHeHue ce6ecTOMMOCTM OKa3aHHbIX YCayr

YBenunyeHne cebectommocTun npomsowsio B OCHOBHOM 3a CHET yBeJIn4eHnNAa aMopTmn3aunmn
OCHOBHBbIX CpeacTB, KOJIN4eCTBO KOTOPbIX BbIPOCJ/10, a TaKXe U3-3a N3MeEHEHNA UEH Ha
ropto4dye-cMa3soydyHble MaTepunalbl.

AMOpPTU3aUMA OCHOBHbIX CPeACTB (PUCYHOK 3) 3a aHaIn3upyeMmsin nepuon Bospocna 4,5
pasa.

Mage noffpund or type unknown

PucyHok 3. AMOpTU3aL A OCHOBHbIX CpeacTB

B cBSI3N C yBeIMYEHMEM YMCIIa TPAHCMOPTHbIX CPEeACTB YBENYUIICS WTAT NpeanpuaTuns,
a UIMEeHHO YBEeIMYMII0Cb YMCNo obCcnyxmnBatoLLero nepcoHasa B peMoHTHOM Bokce
(MexaHWKN, aBTOC/I€CapM U T.4.), @ TaKXXe YNC0 BoAUTenen-akcnegmTopoB. C y4eTom
3TOro NMpPon3oLLJIo yBesmyeHne poHaa onsaTbl Tpyaa Ha 60%, YTO TakXKe NOBANAIO Ha
yBennyeHne cebecTomMmMocTn ycnyr.

Takum obpa3oM, MOXXHO caefniaTb BbIBOA, YTO yBenyeHune cebectonmocTun 3a nepuon c
2014 ropa no 2016 roa npom3oLLsIo U3-3a yBeJIMYeHNs KOJIn4eCcTBa aBTOTPAHCNOPTHbIX
CPeACTB, 4TO NOBJIEKIO 3a cobon yBennvyeHne poHaa onsaTbl Tpyda, yBeMYeHmne
pacxo40B Ha AM3eibHOE TOMJIMBO N YBESIMYEHNE Hasnoroson 6asbi.

Ha dhopMumpoBaHue npubbiin TakXe okasan BAusHUE KpeauT, KOTOPbI Obin B3AT Ha
npruobpeTeHne aBTOTPAHCMOPTHbLIX CPEACTB. YNsaTa NpoLEeHTOB OKa3aJsa CyllecTBeHHoe



BANSIHME Ha hOpMUMPOBaHME NPUBLISIN aBTOTPAHCMOPTHOrO NpeanpuATus.

PaccMoTpuM (punsnyeckme nokasaTesin sKcnayaTaymm aBTOTPAHCMOPTHbLIX CpencTB
npeanpunatnsa 3a 2015- 2016 rogsbl.

Kak BngHo n3 tabnuubl 1 B8 2016 roay, no cpasHeHuto ¢ 2015 rogom, yBenn4nnamcb Bce
TeXHUKO-3KCNNyaTaunoHHble noka3aTenun. lNpnyem yBenndeHune rpysoobopoTa
cempaeTenscTByeT 0 6onee 3hPeKTUBHOM UCNOJSIb30BAHNM TPaHCNOPTHOW BGa3bl
npeanpuaTus.

APPeKT OT NyHwero NCrnosib30BaHNUA OCHOBHbIX DOHAO0B aBTOTPAHCMOPTHOI 0O
npeanpuaTusa HanNnpPsMy CBA3aH C POCTOM 0bbeMa TpaHCMOPTHOM paboTbl Ha eanHULY
CTOMMOCTW POHAOB.

Tabnuua 1

Tabnuua pusnyecknx nokasaresien 3KCnayaTauum aBTOTPAHCNOPTHbIX CPEeAcCTB

Mool
dunsnyeckme nokasaTesnn skcnayataumm
2015 r 2016 r

O6wmn npober (kKm) 716523 967443
Mpober c rpy3om (km) 387731 505737
MepeBe3eHHbIN TOHHaX (T) 97483,032 140334,675
py30060poT (TKM) 199487,134 952568,741

2.2. AHanNu3 KOHKYpPEHTOB, KaYyecTBa U
KOHKYPEHTOCNOCOOHOCTU TPaHCNOPTHO-
3KCNeAULMUOHHbIX YCNYr npeanpuaTua



B pbIHOYHbIX YC/I0BUAX OeTasibHOE 3HaHMe NoTpebHOCTEN KNNEHTYPbI
ABTOTPAHCMNOPTHOrO NpPeanpuaTma ABNSETCA BaX>XHbIM, HO HELO0CTAaTOYHbIM YCJ/IOBNEM
ONa OOCTUIXKEHMNA ycrexa B AesATesNIbHOCTU, MOTOMY YTO Ha PblHKE €CTb KOHKYPEHTHI,
KOTOpble 32 CHET CBOUX KOHKYPEHTHbIX MPENMYLLECTB MOryT CYLLEeCTBEHHO yXyALWaTb
KOHeYHble noka3aTenn paboTbl aBTOTPAHCMOPTHOrO NpeanpuaTus. PeiHOK 6e3
KOHKYPEHLMN He peafieH, N03TOMY Cepbe3HOe BHMMaHME NMpu N3y4eHUn pbiHKa
TPaAHCNOPTHO-3KCNEANUMOHHLIX YCNYT yOoenaeTcsd aHain3y 4esaTesSIbHOCTU KOHKYPEHTOB.
TpaHcnopTHas coCTaBaAlOWas MAapKEeTUHIOBOM CTpaTernm B CUCTemMe «Cnpoc -
npennoXxeHue» npennojaraeT UCNoJjib3oBaHMe pa3HoobpasHbIX GOpM N METOAO0B
KOHKYPEHLMN pa3/In4yHbiX BUAOB TPaHCNopTa 415 NyYlero ya0BleTBOPEHNS
MEHSAILWMXCA MOTPeObHOCTEN B TPAHCNOPTHLIX ycayrax. KoHKkypeHTHasa 6opbba
oboCTpseTCsa He TOJIbKO MeXAy pPa3IMYHbIMN BULAMMN TPaHCNOPTa, HO N MexXxay
TPaAHCNOPTHbLIMU MPEeAnPUATUAMN PAa3HON NN OLHON N TON XKe 0TPacC/IeBON OpUeHTaLnn.

Ha pblHKe NepeB030K YEPHOM MeTaNlyprum Tak)Xe NponcxoanT KOHKypeHTHasa 6bopbba
MeX Ay TPaHCMOPTHLIMU NPeanpUATUAMM, HAXOAALWMMUCS B NOAYNHEHUN KOMMAHWIA -
NpPOAABLIOB YEPHOM MeTannyprun. B gaHHOM crly4ae 0T KOHKYPEHTOCNoCcobHOCTH
aBTOTPAHCMNOPTHOrO NPeAnpPUATUS HaNMPSAMYHO 3aBUCUT KOHKYPEHTOCMOCOOHOCTh
npogaBLa YepHON MeTanayprum, obbemMbl ero Npoaax.

Mpwn opraHmn3aunm NepeBo3oK rpy3oB BONLLLINMHCTBO NPeEANPUATUA YEPHON MeTannyprum
NCNosb3ylT COBCTBEHHbIE TPAHCMOPTHbIE KoMNaHun: 3A0 «CeBepcTanbrpynn» co3nasno
rpynny KkomnaHunm «CesepcTtanbTpaHc»; OAO «MMK» nepeBo3nNT rpy3bl Yepes KOMMaHuoo
000 «MMK - TpaHc»; OO0 «EBpa3xonguHr» n OAO «Meyen» y4ypeannm ansa 3Tux Lenewn
3A0 «EBpa3sTpaHc» n OO0 «Me4en - TpaHC» COOTBETCTBEHHO. [laHHbIe KOMMaHWK, No
CYTWN, ABNAOTCSA KINTUHIOBbIMW KOMMAHNAMN MEeTaNlyprn4eckoro npeanpuatmsa un
OpPUEHTUPOBAHbI Ha NOJIHOE MOKPbITME ero NoTPebHOCTM B OpraHn3aunm NnepeBo3okK.

AsToTpaHcnopTHoe npegnpusatune OO0 «TYPBENHA» aBnsaeTcs TPaHCMOPTHOWM KOMNaHUeNn
KpynHoro meTtasuiotoprosua 3A0 «KomnaHuu Tponnka CTasnb» U NOIHOCTbIO NMOKPbIBAET
noTpebHOCTb B NepeBo3Ke MeTassionpokKaTa no TpeboBaHumio 3akasdmka 3A0 «KoMnaHuu
Tponka CTtanb».

OcHoBHbIMU KOHKYpeHTaMu OO0 «TYPBUHA» asnsatoTca: OO0 «bpok-AsTo» n OO0
«MeTann-Cepsuc».

Ka)kgoe 13 3Tux NnpeanpuaTuii 3aHNMaeTCsl NepeBo3KOo YepPHOro MeTaslJionpoKaTa Mo
TeppuTopun r. MockBa 1 MockoBckon obnacTu. MepeBo3ka YepHON MeTannyprum nmeeT
CBOW 0COBEHHOCTU. PAaCcCMOTPMM OCHOBHblE 0COHBEHHOCTWN NepeBO30K MO TEPPUTOPUN T.



MockBa 1 TepputTopun MoCKoOBCKOIM 061aCTu, KOTOPbIE BAUSIOT Ha AeATEs/IbHOCTb
nccnenyemomnm opraHm3saunm U ero KOHKYpPeHTOB.

MepeBo3ku No r. MockBa:

- B CBAI3M C OrpaHUYeHNEM OBUXKEHUS B LLleHTpe r. MOCKBbI B rnpefeniax TpeTbero
TPaHCMOPTHOrO KoJibLa AJ18 OCyLeCcTBJIeHUs LOCTaBOK B 3TOT panoH Heobxoanm
creuvasnbHbIA NPONYCK, AAOWNA NpaBo Ha Bbe3[ 3a npeaesbl TpeTbero TPaHCNopPTHOro
KonbLua B nepuof ¢ 7.00 pno 22.00;

- NS OCYLECTBAEHUS NepeB0O30K Mo LEeHTPY r. MockBbl HEOH6XOANMO YUYMTbLIBATb
rabapuTbl aBTOTPAHCNOPTHOIrO CPpeacTBa.

MepeBo3ku No TeppuTopun MockoBckow obnacTu:

- B CBSI3M C OrpaHnUYeHneM no Becy, AeNCTBYIOLWMM Ha Aoporax MockoBckol obnacTu,
06NN BEC ABYXOCHOIro TPAHCMOPTHOIO CPefiCcTBa C FPY30M He [0J/IKEH NpeBbilaTh 38 T;

- HaJindme nJinm oTCcyTCcTBUE Nno nyTm CcineaoBaHmMA napomMmoB, SMMHUKOB, J1IeA0BbIX
nepenpas, rpPyHToOBbLIX OOpPOr U T.4.

MoMnMo 06LNX 0COBEHHOCTEN CYLLECTBYIOT Tak)Xe 0COBEHHOCTU, ANKTYEMbIE KJINEHTOM.
K TakuM 0co6eHHOCTSIM OTHOCSTCA: NoAbe3aHble MyTU K MecTy pa3rpy3ku, BO3MOXKHOCTb
npoesna no TeppuTopumn obbLeKTa, HalMyme TEXHUKN ONS BbIrPYy3KW AOCTABJIEHHOMO
rpysa, «OKHO OOCTaBKU» U T.4.

Ha MOMeHT co3aaHna TPAHCMOPTHLIX NPeanpusTUn B COCTaBe MeTaIsIoTOProBbIX
XOJIANHIOB, K HUM MpeabaBasnCh TpPeboBaHUS UCKIOYNTENBHO MO OCYLLLECTBJIEHMIO
nepeBo3KM rpysa. Bo3aMo)XXHOCTb OKasaHUA OOMNOJIHUTENbHbIX YCYr He paccMaTpuBasach
cepbe3Ho. Co BpeMeHeM TpeboBaHMA K MepeBO3KaM CO CTOPOHbI MOKynaTens v
rocyapcTBa 3aCTAaBWUAM TPAHCMOPTHbIE KOMMAHUM 3a4yMaTbCa O Ka4ecTBe CBOUX YyCAyr,
PaCLUMPEHUNN CMEKTPA OKa3biBaeMbIX YCJYr, @ TakXXe NOBbILUEHUN UX
KOHKYpPEHTOCNoCobHOCTK. B ycnoBusix cnaga cnpoca Ha aBTOTPAHCNOPTHbIE YCAYrv Uam
ero BS/I0TEeKyLWero nogbemMa, Korga HemMasiasi HacTb MCMPaBHOIO NOABUXXHOIMO COCTaBa
oCTaeTCsa HeBOCTpeboBaHHOM KINEHTaMun, KOHKypeHTHas 6opbba 3a pacnono)xeHue
KNMEHTYpPbl yCUIMBAETCS.

MoOHATNE KOHKYPEHTOCNOCOOHOCTU YCIYr TECHO CBSA3AaHO C MOHATUEM KayecTBa. [Mpwu
3TOM NapaMeTpbl Ka4YecTBa B 3HAYUTESILHON CTENEHN ONpeaensatoTCs, MCXxona ns3
WHTEPECoB NPONU3BOANTESNS, @ NAapaMeTpPbl KOHKYPEHTOCNOCOOHOCTKN - NpeXxae BCero 13
NHTepecoB noTpebuTens.



IAns ynpaBneHnss KOHKYPEHTOCNOCOOHOCTbIO NPOAYKLUM TPAHCMOPTHOro NpeanpuaTus
HeobXxoAMMO OnNpenesnTb CTPYKTYPY CUCTEMbI OLLEHOYHbIX MOKa3aTeNen TPAHCMOPTHOro
obcny>xnsaHus.

NMpoBeneM aHa I3 KOHKYPEHTOCNOCOOHOCTU yCyr aBTOTPAHCNOPTHOIrO NpeanpuaTns
00O «TYPBEMHA» 3a nepuopg c 2014 r. no 2016 r. B KayecTBe MeTo4a OLEHKN
KOHKYPEHTOCMNOCOOHOCTN TPAHCMOPTHON KOMMaHUN UCMOJIb3yeM pacHeTHbIV MeTof,
OCHOBHbI€ 3/1eMEeHTbl KOTOPOro BKJIIOHAKOT:

- onpeaeneHne KnYeBbiX PaKTOPOB KOHKYPEHTOCMOCOOHOCTM;
- BblOeJIeHVe NnoKasaTesnlen OUeHKN Ka)kaoro akTtopa;
- DKCNepTHas OUEHKa 3HAYMMOCTUM KaXkaoro gakTopa 1 nokasaTens,;

- pacyeT NokKasaTesa KOHKYPEeHTOCNOCOOHOCTN TPaHCMOPTHOM KOMMNAHNN Ha pPbiHKE
rnepeBo30K rpysos [, ¢. 96[]

CTPYKTYpY CUCTEMbI OLLEHOYHbIX MOKa3aTeNen npeanaraeTcs pacCMaTpueaTb Mo
cnenyrLwwmnm HanpaBaeHUaM:

- HOMEHKATYpa;
- KOJINYECTBO;

- COXPAHHOCTb;

- CPOKW [OCTaBKMU;
- ueHa;

Mpenctasum cpaBHUTENbHbIN aHann3 OO0 «TYPBUHA» n ero KOHKYpeHTOB MO LaHHbIM
Kputepuam B Tabnuvue 2 no 4-x 6annbHon wkane. Mo gaHHbIM Tabnuubl Mbl BUOUM, H4TO
OLeHOYHble NoKa3saTenn 6an3KK, BMecTe C TeM Mo OTAEeSIbHbIM KpUTepusam ncciegyemoe
npennpusaTue MeeT HEKOTOopble NpenMyLlecTBa, No Apyrum- oTcrtaeT.

Tabnuua 2

AHanus KoHkypeHTtoB 000 «TYPBUHA»



HauMmeHoBaHue Cpoku OoOLwan

npeanpuATUS HomMmeHnknaTtypa Konnuyectso CoxpaHHOCTb LOCTABKM LleHa oueHka
TYPBUHA 3 2 3 2 4 14
Bpok-ABTO 3 2 3 3 3 14
MeTtann-Cepsuc 4 3 3 2 3 15

PaccMOTpUM Ka)kablli MoKa3aTeslb N0 OTAENIbHOCTM U pacCciMTaeM KO3 PULIMEHTI
KOHKYPEHTOCNOCOOHOCTY MO Ka)kA0MY U3 HUX.

HomeHknaTypa. B HacToslLiee BpeMsi Ha pPbiIHKE MepPeBO30K YEPHOM MeTannyprum
onpenesneH Kpyr ycnyr, HeobxoanmMblx notTpebuTento MMeHHO B 3TOM oTpacaun. Ha sTom
PbIHKE OKa3bIBalOTCA Clenyolmne ycnyru:

- NepeBO3Ka rpy3os.;
- JKCneanpoBaHue;

- DOCTaBKa C aBTOMATUYECKOW pa3rpy3kKon (ycayrm asToOMalUUH - MaHUMNYNATOPOB);
- KpYr/n0CyTo4Hasa 0OCTaBKa;

- NepeBO3Ka KPYMNHOTOHHa>XHbIX rpy30B (cBbile 20 T);

- NpefocTaB/ieHne TpaHCnopTa B apeHay.

3a nepuog ¢ 2014 r. no 2016 r. OO0 «TYPBEMHA» pacwinpssio CNeKTp OKa3biBaeMbIX
ycnyr. Bugbl ycnyr, okasblBaeMbIxX NpegnpusaTueM, ykasaHbol B Tabnuue 3.

Tabnuua 3

Buabl ycnyr, okasbiBaeMblie npeanpuatuem 000 «TYPBUHA» 3a nepuop c 2014
no 2016 rr.

Bug ycnyr 2014 r.2015r.2016r.



[MepeBoO3Ka rpy3sos + + +

JKCcnegupoBaHue + + +

[locTaBKa C aBTOMATUYECKOW pa3rpysKomn - - -

KpyrnocyTo4yHas OoCcTaBKa - + +

MepeBO3Ka KPYNMHOTOHHa>XHbIX rpy30B (cBbiwe 20 T) - + +

MpepocTaBsieHe TpaHCNOpTa B apeHay - - -

Kak BUAHO 13 gaHHbIX Tabnanubl 2 B 2014 rogy aBTOTpPaHCNOPTHOE NpejnpusaTue
OKa3blBasio ToNbKO 2 Bnpaa ycnyr, B 2015 - 2016r.r. - 4 Bupa ycnyr.

PaccCMOTpUM HamnpaB/ieHne «HOMeHKaTypa». [aHHbIN NoKa3aTeNb paccMaTpuBaeT
OTHOLUEHNE KOJINYECTBA YCJyr, OKa3blBa€MbIX AaHHbIM aBTOTPAHCMOPTHLIM
npeanpuaTUEM K KOJIMYECTBY YCAYr, CYLLECTBYIOLMX Ha pbiHKE (M0 npodunio
npeanpuaTus) 1 paccYNTbIBAETCS No opMye:

y (4)
rae N - KoIM4eCcTBO YyC/yr, OKa3biBaeMblX AaHHbIM aBTOTPAHCMOPTHbLIM NpeanpusaTuem;
- KOJINYECTBO YCAYr, CYLLEeCTBYOLWMNX Ha pbiHKE (N0 Npodunao NpeanpuaTns).

Ecnm = 1, To NnpeanpuaTue oxBaTbiBAaeT BCE BO3MOXXHbIE BUAbl YCAYT, T.€. B MOJIHOMN
Mepe NUCMoNb3yeTca AnBepcudunKkaumna B 06,1actn TpaHCMOPTHON NpoaykKumn; ecnm < 1,
TO NpeanpusTMiO HeE0BX0AMMO PaCLUMPSATbL CNEKTP OKa3blBAEMOW HOMEHKIaTypbl
TPAHCMOPTHbLIX YCAYT.

PaccymTaeM OLEHO4YHbIN NoKa3aTesb «HOMeHkaTypa» ong 000 «TYPBWMHA» 3a nepuopg

2014 - 2016rr.

Kak BnaHoO n3 pacyeTos, < 1. 2To cBa3aHo ¢ TeM, 410 B 2014 rooy OO0 «TYPBENHA»
OKa3blBasJo TOJIbKO 2 BUAaA YCYyr: NepeBo3Ky rpy3oB N aKCneampoBaHume.



B 2015 rogy OOO «TYPBUHA» pacwinpwusio CnekTp CBOUX YCJyr U MOMUMO MepeBO3KU U
3KCnennpoBaHMA rpy30B NMpenocTaBsifANo KJIMEeHTAM Takue OOMNOJSIHUTESIbHbIe YCNYru Kak
KPYr/ioCyTO4YHas AOCTaBKa N OOCTaBKa KPYMHOTOHHAaXXHbIX rpy30B (cBbiwe 20 T).

C yBeNIM4eHneM KoJIMYecTBa YC/yr YPOBEHb OLIEHOYHOrO NOKa3aTeNss «KHOMEeHKIaTypa»
BO3POC, HO elle He AoCTUraeT naeanbHOro BapuaHTa, korga = 1.

B 2016 rogy cMTyaums C KOIMYECTBOM OKa3blBAEMbIX YC/YT Ha NMPeanpusTum He
MeHs1acCb, MO3TOMY

KonunyecTtBo. [laHHOe HanpasJsieHne paccMaTpUBAET NoKa3aTe b CTerneHu
HeyL0oB/IeTBOPEHHOCTW Crpoca rpy3osiagesbLueB no obbemMy nepeBo3oK n
paccynTbiBaeTCA No popmyne:

, (5)

raoe - pakTnyeckuii o6 beM NepeBo3oK N - 06 bEM NepPeBO30K MO KOJIMYECTBY NPUHSATBIX
3aKa30B.

B Tabnuvue 4 npeactaBneHbl AaHHbIE MO U3MeHeHUo obbemMa nepeBo3ok B 2014 - 2016
r.r.

Tabnuua 4

N3meHeHne oObeMa nepeBO30K 3a nepuopn 2014 - 2016 r.r.

2014 r. 2015 r. 2016 .

6480 3240 9072 5832 10692 6804

PaccymTaeM OLEHO4YHbIN NOKa3aTenb «konnyectso» ang 000 «TYPBMHA» 3a nepuopg
2014 - 2016 r.r.

<1

<1



<1

Kak BUAHO 13 pacyeToB, NoKa3aTesb «konmyectso» B 2014 - 2016 r.r. HMxKe 1, To eCTb
He oTBeYaeT TpeboBaHNAM KOHKYPEHTOCNOCObHOCTH.

Mpn HaNM4YUK HeyoOBIETBOPEHHbIX 3aKa30B B CBSA3U C OTCYTCTBMEM HEODXOANUMbIX
NPON3BOACTBEHHbIX, (PUHAHCOBLIX, TPYAOBbIX PECYPCOB NN HEI(PDEKTUBHOCTbLIO
OpraHu3auumn TPAHCMOPTHOIro NPoLLecca B pacCMaTPUBAEMbIA MEPNo BpeMeHHU,
npeanpuaTuio He06XoAMMO YCUINTL CBOM MEHEO)KMEHT.

PaccMOTpuM HanpaBJ/ieHNe «COXPAaHHOCTbL». [laHHOe HanpaB/ieHne paccMaTpuBaeT
cTeneHb COXPaHHOCTM NMepeBO3MMbIX TPY30B N pacCHYNTbIBAEeTCH No popmyne:

, (6)

roe - obwnii 06beM NepeBo3nMbIX FPY30B; MOTEPU NPOAYKLNN B MyHKTaxX NOrpy3Kku,
BbIFPY3KM 1 NPU TPAHCNOPTUPOBKE B COOTBETCTBYIOLLEM MeEPUOLE.

Tabnuua 4

Moka3saTenu notepsb rpysa npuv nepesoske 3a nepuop 2014 - 2016 r.r.

2014 r. 2015 r. 2016 r.

Mage noffpund or type unknown

140334 116840 1298544 123884 T 720483 145390 T

PaccymTaeM OaHHbIM NOKa3aTe/b:

Kak BUAHO M3 pacyeToB MNokasaTesin «COXPaHHOCTU» B 2014 - 2016 r.r. paBHbl, Npnyem
BeJIMYMHA 3TOro rnokasatens 6s1mska K 1.

JlaHHbIN NMOKa3aTeNlb OLEHKN «COXPAHHOCTU» SIBJISETCSH OTHOCUTESNbHBIM MOKasaTenem, B
KOTOPbIN BKJIIOYAOTCSA TOJIbKO MOTEpPU rpy30B CBEPX YCTAHOBJIEHHbLIX HOPM



eCTeCTBEHHON y6bIJ'II/I, npm 3TOM COOTHOLWIEHNE = 1 aBndeTca onTUMasbHbIM ON4
npeanpunaTnd, NOCKOJIbKY MOJIHOCTbLIO BblAEPXXaHbl TpE6OBaHVIF| NMno COXpPaHHOCTU Irpy3a.

Ecnm < 1, To NnpeanpuaTuio cneayeT yayylnTb 3TOT NnapaMeTp.

Mpu4ynHamMm NoTepb rpy30B ABNSIOTCA HEAOCTAaTKM B NOArOTOBKE rpy3a 1 NOABUXXHOMO
COCTaBa K NepeBO3KaM, HapyLUEHUN TEXHONOI MK NOrpy304HO-Pa3rpy304HbIX paboT un
NepeBo30K FPY30B, HU3KMIN YPOBEHb CreLlmann3aumm noaBuXHOIro CoCTaBa, XuLlleHus,
aBapuu 1 T.n4.

HanpaBfieHMe «CPOKU AOCTaBKU» pacCMaTpPUBAET OTKJIOHEHUSA B CPOKaX A0CTaBKU
rpy30B B pacCMaTpMBaeMbIli nepuon BpeMeHn. YpoBeHb BblIMNOJIHEHNSA YCTAHOBJIEHHbIX
CPOKOB AOCTaBKM rpy30B onpeaensercs no gopmyne:

, (7)

roe S - o06beM NepeBO30K rpy30B, AOCTABJIEHHbIN rpy3omnoayvyaTensam ¢ cobnogeHnem
HOPMaTUBHbIX CPOKOB JOCTaBKU;

- 06bwmin o6bLem nepeBo30K aHaIN3NPYEMbIX FPY30B.

[MToka3aTesib OTKJIOHEHNA MO BpeMeHn paccMaTpmBaeTCHa C NO3ULUN JTIOFTNCTUKO
Opl/leHTI/IpOBaHHOI7I OopraHmsaunnm B3aMOCBA3N npegnpmnaTune - I'IOTpe6VITeJ'Ib, TO eCTb
BeJINYNHA B UAeasIbHOM CllyYae OOJKHa paBHATbLCA egnHuue: = 1.

PaccymTaeM rnokasaTesib OTKJIOHEHMNE N0 BPEMEHU NMPUMEHUTENBHO K aHHOMY
npeonpusaTuo. lcxoaHble gaHHble NpeacTaBieHbl B Tabanue 6.

Kak BUAHO 13 pacyeToB, NOKa3aTeslb OTK/IOHEHUS MO BPEMEHW OCYLLLECTBIEHUS
JOCTAaBKWN B KA)X[0M UCCNElyeMOM Frofly HMXe 1, 4TO yKa3biBaeT Ha CyLeCcTByoLINe
npo6sieMbl B IAHHOM HanpaBJIEHUN Ha N3y4YaeMOM NpeanpusTun.

Tabnuua 6

OTK/IOHEeHMe B CpOKaxX AO0CTaBKU rpys3osB 3a nepuopn 2014 - 2016 r.r.

2014 r. 2015 r. 2016 r.



Mage nofipund or type unknown

1296 32402624 5832 4082 6804

HanpasneHune «ueHa» paccMaTpuBaeT OTKJIOHEHMe B Tapudax L no i-my Buay
nepeBo30K OT CpefHepPbIHOYHOM LeHbl U pacCYnTbIBaeTCsA No popmye:

(8)

Ina pacyeTa AaHHOro NokasaTesis HeobxoaAnMo onpenesnTb OCHOBHbIE MPU3HAKW, MO
KOTOpPbIM ByayT NPOM3BOANTLCS PACHETHI.

3a OCHOBHbI€ NMPU3HAKW BO3bMEM reorpaduyeckme NpusHaku, Takme Kak:

e [JOCTaBKa Mo Tepputopun ropona Mocksbl 0 MOCKOBCKOMN OKPYXXHOW >Kene3Houn
noporun (MOXJ) - ();

e [lOCTaBKa No Tepputopumn ropona Mocksebl BHyTpu MOXX[, C 3ae3400M BHYTpPb
CapoBoro kosibua ();

e [OCTaBKa no Tepputopun Mockosckon obnactum B pagmnyce 60 km ot MKAL ().

Tabnuua 7

LLeHa 3a pocTtaBKy no Tepputopun Mockebl 1 MOCKOBCKOM obnacTtu B nepuop,
2014 - 2016 r.r.
2014 rop 2015 ron 2016 rop

(B pybnsx) (B pybnsax) (B pybnsx)

NMoka3aTenu

Mmage nof/fpund or type unknown




Mage nofipund or type unknown

37004 000 5000500055005 800

4 0005800 530068006 0007500

45005000 5500640058007 000

PaccynTtaeM HanpassieHUe «LeHa» A5 A0CTaBOK, OCYLLEeCTB/iEMbIX MO TEPPUTOPUN
ropoga Mockebl o MOX[ ():

HanpaBneHune «ueHa» A9 AOCTaBOK, OCYLLECTBSEMbIX MO TeppuTOopmn ropoda MockBbl
BHyTpy MOXX[ c 3ae3n0M BHYTpb CafioBOro KoJsbLa ():

HanpasneHune «ueHa» 0na AOCTaBOK, OCYLLECTBASEMbIX MO TeppuTopnun MoCKOBCKOW
obnactun B pagnyce 60 km oT MKA[ ():

PaccuntaeM cpefiHU NoKa3aTesb LieHbl:

Kak BMOHO 13 pacyeToB, ueHa Ha ycnyrn OO0 «TYPBUHA» Huxe cpegHen LueHbl Ha Te
e ycnyru, cyulecTBylowme Ha pbiHKE NepeB030K YepHOro MeTaJlslonpokaTa.

MpuBeOeHHbIe MOKa3aTeNN KOHKYPEHTOCNOCOOHOCTU YNCIEHHO HAaX0AAaTCS B AMana3oHe
oT 0 00 1 1 KaxXablin U3 HUX UMeeT 60JblLLIoEe CAaMOCTOSAATENIbHOE 3HAYEeHne.

Ans 0606WeHHON OLEHKN YPOBHSA KOHKYPEHTOCNOCOBHOCTN TPaHCMNOPTHOrO
npeanpuatTusa TpebyeTcsa eanmHbIn, KOMMNEKCHbIVM NOKa3aTesb.

KoMMNeKCHbI NoKa3aTeslb YPOBHSA KOHKYPEHTOCNOCOOHOCTM TPaHCMNOPTHOrO
NpennpuaTUS N ero 0CHOBHbIX KOHKYPEHTOB MOXKeT BbITb onpefienieH Ha OCHOBe
reoMeTpu4eckoro ycpeaHeHns paCCMOTPEHHbIX MoKa3aTeiel KOHKYPeHTOCNOCOOHOCTMN:



(9)

NTak, paccynTaeM KOMMJIEKCHbIN NOKa3aTeslb YPOBHSA KOHKYPEHTOCNOCOOHOCTKN yCnyr
aBToTpaHcnopTHoro npeanpuatna OO0 «TYPBUHA» 3a nepuopn ¢ 2014 ropga no 2016 ropg
BKJIIOYUTENBbHO:

Tabnuua 8

OueHoO4YHble NoKa3aTesim KOHKypeHTocnocobHocTtu ycnyr 000 «TYPBUHA» 3a
2014-2016 r.r.

. HopmManbHoe
OueHOYHbIN NoKa3aTesib 2014 2015 2016 OTKNoHeHne
3HavyeHune
1 2 3 4 5 6
< 1 AnHamMunka
HomeHknaTypa, KH 0,3 0,7 0,7 1
nosioXKnNTeNbHas
< 1 AnHaMunka
Konn4yecTBo, Ky 05 06 06 1 a
nonoXxXurtenbHas
He cywecTBeHHO
CoxpaHHOCTb, Kc 09 09 09 1 Ees M3MeHeHuit 3a
nepuon
< 1 InHamMunka
CPOKW OocTaBKu, Ka 04 05 06 1
nonoXXurtenbHas
<1
LleHa, Ku, 0,7 0,8 08 1

Be3 nsmeHeHun



o <
KoMnneKCHbIN MoKa3aTeslb OUEeHKU 1

KOHKypeHTocnocobHoctm ycnyr, 0,6 0,7 0,7 1 Ee3 M3MEeHeHWI B

Ko nocnenHve 2 roaa

KOHKYpPeHTOCNOCOBHOCTbIO TPAHCMOPTHbLIX YCIYT SIBJISIETCSH UX CNOCOBHOCTL OTBEYATb
KayeCTBEHHbIM TpeboBaHWSAM pbiHKA B AAaHHbIA MOMEHT BPEMEHU U NPEBOCXOANTb MO
noTpebnTenbCKUM CBOMCTBaAM NoAo6HbIE YCNYr KOHKYPEHTOB. IcXxoas 13 nosyYeHHbIX
AaHHbIX, MOXKHO CAenaTb BbIBOA, YTO aBTOTPaHCNOPTHOMY npeanpuatuto 000
«TYPBUHA» HeobxoAMMbl Mepbl MO MOBLILUEHNIO KOHKYPEHTOCNOCOOHOCTKN yCyr.

Ina obecneyeHnss KOHKYPEHTOCNOCOOHOCTMN aBTOTPAHCMOPTHOMY NPEANPUATUIO HYXKHO
NMETb CUJIbHbIE MO3MLMN MO OTHOLWIEHNIO K KOHKYpeHTaM. N5 3Toro Heobxoammo
BbISIBUTb CUJIbHbIE 1 C/labble CTOPOHbI NpeanpusAaTUs B 06,1aCT oKa3aHUs yCayr.

CornacHo NpoBeAeHHOMY aHa/IN3y MOXKHO YBNAETb, 4TO NpeanpuaTme He NoJIHOCTbIO
oTBeYvaeT TpeboBaHMAM pbiHKa NO BCEM OLEHOYHbIM MoKa3aTensaMm. NpoaHanmsmpoBas
DEeATEeNbHOCTb aBTOTPAHCMOPTHOro NpeanpuaTua 6bian BoiABAEHbI CieayoLlimne
npobnemsi:

e CMEKTP OKa3blBAaE€MbIX YCJYr He MOJIHOCTbIO COOTBETCTBYET TpeboBaHUSAM KJIMEHTOB;

e TPAHCMNOPTHOE NMpeanpuaTne He yOOoBAETBOPSAET CNPOC rpy30BaaaenbLeEB No
o6bemMy NnepeBo30K;

e TPAHCMOPTHAas KOMMaHUs He yaoBseTBopseT TpeboBaHUSAM KJINEHTOB B
BbIMOJIHEHUN «OOCTABKN TOYHO B CPOK» N HE COBNOAAeT «OKHO AOCTaBKM».

Mo TakMM NoKa3aTeNAM KaK «COXPAaHHOCTb» N «LeHa» KO3(PPULNEHTbI
KOHKYPEHTOCMNOCOOHOCTN nccnenyeMmoro TpaHCMOPTHOro NpeanpusaTus 6amskm K
noeanbHOMY 3HAYEHUIO, HO HE naeasibHbl, YTO FOBOPUT O HEOBXOANMMOCTN
COBepLEeHCTBOBaTb AEeATEeNIbHOCTb TPAHCMOPTHOro NPeAnpuaTUA B 3TOM HarnpasJ/IeHUN.

Fnasa 3 NyTH NOBbILLEHUA KOHKYPEHTOCNOCOOHOCTH
yenyr 00O «TYPBUHA»



3.1. PexkoMeHOauUuuM NO NOBLILWLEHUIO KavyeCcTBa U
KOHKYPEHTOCNOCOOHOCTU TPAHCNOPTHO-
3KCNeaULMOHHbIX YCAYr

Insa pa3peleHmns BbisBNEHHbIX NpobaeM B Lensx pocTa KayecTBa 1
KOHKYPEHTOCNOCOOHOCTN oKa3biBaeMbix ycnyr OO0 «TYPBEVMHA» npeanaratoTcs
crnepylouime pekoMmeHoaunu:

e pPaCLUNpPEHME CMEKTPA OKa3bIBAEMbIX YCAYT;

e MOJIHOE N 3h(PEKTUBHOE YAOBIETBOPEHNE NOTPEOBHOCTEN METaso - TOPrytoLWmnX
KOMMaHWNM (OCHOBHbIX KJIMEHTOB TPAHCMOPTHOIrO NPeanpusATNSA) B TPAHCMNOPTHBLIX
ycnyrax;

e NMBepCcUUKaALMNS OeATEeNbHOCTU Ha PbIHKE TPAHCMOPTHbIX YCAYT;

e MOAEpHM3aLUMsA COBCTBEHHOr0 aBTOMOOUILHOIO Napka TPAHCMOPTHOIro
npenonpuaTus;

e pa3paboTKa Mep MO CHMXXEHUIO 3aTPaT aBTOTPAHCMNOPTHOM OpraHn3aLunm;

e MOBbILLEHNE KaYecTBa 06CNyXKNBAHNS KJIMEHTOB 3@ CYET NMPUMEHEHUS

JIOFNCTUYECKOW KOHUENUMN pacrnpeneneHns aBToTpaHCNopTa C y4eToM

TEXHNYECKOro COCTOSAHMS aBTOTPaHCMNopTa n TpeboBaHUI KINEHTA;

yKpenaeHne 4enoBoro uMua)a npeanpusitus.

PaboTa aBTOTPAHCNOPTHOrO NMPeanpusaTUS, OCYLLECTBSIOLWEro NepeBo3Ky YepHOro
MEeTa/INIoNPOoKaTa, UMEEeT CE30HHbI XapakKTep. DTO CBSA3aHO C TEM, YTO OCHOBHbLIMU
noTpebutensmMmm MeTasslonpokKaTa ABAAITCSA CTPOUTENbHbLIE OpraHn3aLuu,
ocylLecTBAsIOWMNE CBOW PaboThbl NpenMyLLIeCTBEHHO B Nepuno ¢ Mast No HosiIbpb. Taknm
o6pa3oM, MMEHHO Ha 3TOT BPEMEHHON MPOMEXYTOK NMPUXoaMnTCA OCHOBHOW 06beM
3aKYMoOK MeTaJislonpokaTa U, COOTBETCTBEHHO, €ro nepeBo3ka. Mo OKOHYaHWM Ce30Ha
KOJINYECTBO 3aKa30B Ha NepeBO3KY MeTAJIJIoONPOKaTa PE3KO CHUXXAETCS, YTO NPUBOANUT K
MPOCTO aBTOTPAHCMOPTA, CHUXXEHUIO Npubbn. HoO MMEHHO B 3TOT Nepuos B
TPAHCNOPTHLIX YC/yrax Hy>KA4alTcs Apyrue npeanpuatus, 3aHMMatolmecs
NpPon3BoACTBOM U CObITOM CyBEeHUPHOW Npoaykuumn, mebenun, 6bITOBO TEXHMKN, TOBApPOB
Ana noma.

MoBbILLEHNE CNpOCa Ha TPAHCMOPTHLIE YCYTN Yy 3TUX rPy30BJafesibLEB CBA3AHO C TEM,
4YTO UX NPOAYKLMSA NMonb3yeTcs 60bWNM CNPOCOM B Nepuo nNpasaHMKoB, 6onbLuoe
KOJIN4ECTBO KOTOPbIX MPUXOAMNTCA Ha Mepuon «3aTullbsA» Yy MeTano Toprosues. IMeHHOo
3TM 06CTOATENBCTBOM A0/1)KHO BOCMOJIb30BaTbCA aBTOTPAHCNOPTHOE NpeanpuaTne ons



NMOBbILLEHNS CBOEN peHTabelbHOCTU U KOHKYPEHTOCNOCOOHOCTM Ha pbiHKE NMepeBO30K
rpy30B.

Onsepcnpmkauns gesaTesibHOCTN NO3BOJNT aHHOMY NMpennpusaTuoO He «BNagaTb B
CNSAYKY>» B 3UMHUI Nepunof, a paboTaTb B MOJIHYIO CUJY U NOJlyYaTb OOCTONHYIO
npubbINb.

B To )Xe BpeMs, B Nepuno, «Ce30Ha» KOJINYeCTBO NMOCTYNaloLWmMX 3aKa30B HaAMHOIo
6osiblle KoNnYecTBa PakTUYECKN BbIMOJIHAEMbIX 3aKa30B. HeBbINOJIHEHHbIE 3aKas3bl
MOryT MOBJINATbL KaK Ha YPOBEHb NPubbINY aBTOTPAHCMOPTHOrO NMPeanpuaTus, Tak U Ha
ero UMnaox.

KnneHT, 3aKa3 KoToporo He 6blS1 BbIMoJIHEH, 60/blUe HMUKOrAa He 06paTUTbCA Ha AaHHoe
TPaHCNOPTHOE npeanpusaTe n obs3aTeslbHO NOAENINTLCS CBOMM HEraTUBHbIM
OTHOLLUEHNEM C APYrMMM 3aKa34mKaMu.

Ins yBennyeHus Yncna BbIMOJHAEMbIX 3aKa30B TPAHCMOPTHOMY MPeanpusaTmio
HeobXxo4nMOo yBeNNYNTb CBOW aBTOMApK NyTeM npnobpeTeHns AOMOAHUTENbHbIX
TPAHCMOPTHbLIX e4NHNL,. DTO NO3BOJIUT YBEJINYNTb YNCNIO (PAKTUYECKN BbIMOSTHAEMbIX
3aKa30B 1 NPUHECEeT AOMNOJHUTENbHYIO NpUbbINb.

NMonHoe n ahppekTUBHOE YOOBNETBOPEHME NMOTPEOHOCTEN METasI0 TOPryLWMX KOMNaHNIN
(OCHOBHbIX KJINEHTOB TPAHCMOPTHOr0 NPeAnpPUATUA) B TPAHCMOPTHbLIX YCyrax.

CornacHo pacyeTaMm Koa(PULUMEHT KOHKYPEHTOCMNOCOOHOCTN YA0BNETBOPEHMS Cripoca
noTpebnTens Ha TPAHCMNOPTHbLIE yCyru paBeH 0,6 < 1, 4TO rOBOPUT O HAINYUK
Hey/O0BJIETBOPEHHbIX 3aKa30B. MpuYnHamMm 3TOro MoryT BbITb TEXHNYECKAS
HENCNPABHOCTb aBTOTPAHCMNOPTHLIX CPEACTB, HepaLMoHalbHOe MaaHNupoBaHme
JOCTaBOK. [laHHbI NMOKa3aTeslb 04e€Hb Ba)KeH B paboTe aBTOTPAHCNOPTHOrO
NpeanpuaTUs, Tak Kak UMEHHO OT ero BeJIMYUHbI 3aBUCUT YPOBEHb MPUbLIIM
NnpeanpuaTus, a Tak)Xe 06beM KJIMEHTOB, XenarLlnx paboTaTk C AaHHbLIM
npeaonpusaTuemM,.

Ana ycTpaHeHWs NPUYnH, NO KOTOPbIM 0bLLiee KOMYECTBO 3aKa30B HMXKe (PaKTUYeCcKoro
KOJINYeCTBa BbIMOJIHAEMbIX 3aKa30B Ha aBTOTPAHCMOPTHOM MpeanpuaTum Heobxoommo
NPOBeCTU Crepytowme MeponpuaTuns:

e pa3paboTaTb CUCTEMY ONEPATUBHOIO YCTPAaHEHNS HEUCMPABHOCTEN;
e pa3paboTaTb aIrOPUTM pacrnpenesneHns NOCTAaBOK C y4eTOM BCEX UMEIOLLMXCS
ocobeHHocTen 1 TpeboBaHW, NPeabsBASEMbIM K AaHHbIM AOCTaBKaM.



CncTeMa OonepaTUBHOIO YCTPAaHEHNA HENCMNPABHOCTEN OCHOBbLIBAETCA Ha CBOEBPEMEHHOMN
CUrHannsaumm BogUTENEM O BO3ZHUKLLEN B MYTWN HENCMPABHOCTM O19 YCKOPEHUS
MOArOTOBKN PEMOHTA, @ TaKXe 3aKYMNKN HeAOCTaLWMX KOMNIEKTYOLWNX, HE0BX0ANMbIX
B AaHHOW cuTyauun. O BO3HUKLUEN HEMCMNPABHOCTK 1 ee MacwTabe BognTenb A0JIKEH
coobullaTb MeHeO)Kepy oTAesia OrMcTUKM, KOTOPbLIA B CBOO o4epedb coobwmnT 06 3ToM
Ha4aJIbHUKY TPAHCMNOPTHOro OTAeNa N HavYaslbHUKY OTAeNa 3KCnayaTauun
aBTOTpPaHCMopTa.

[leno B TOM, 4TO MHOPMaLIMSA O BO3SHUKLLUEN HENCMPABHOCTU N CPOKaX ee yCTpaHeHns
Heobxoguma:

e MeHea)Xepy OTAeNa JIOrNCTUKN - AN OLLeHKM CUTYaLUmn BbINOJHEHUS [OCTaBKM U
BbISIBJIEHUSA YrpO3bl CPbiBa AAHHOW AOCTABKY;

e HaYaJIbHUKY TPAHCMOPTHOro oTAeNa - AJ1s1 KOHCY/ibTauuu BOAMUTENS NO BOMPOCY
YCTPaHEHMS HEMCMPABHOCTU, @ TaKXXe NPUHATUA PELLUEHNS KacaTeslbHO OKa3aHUs
TEeXHNYEeCKOW NOMOLLM B CJlyYae, eCc/in BOAUTENb HE CMOXXET YCTPaHUTb
HEeNCNPaBHOCTb CBOMMW CUIaMU;

e HaYaJIbHUKY OTAeNla TEXHUYECKOW 3KCnayaTaumm aBToTpaHcnopTa (OTIA) - ons
ornepaTMBHOM NOArOTOBKN HEOBXOANMbBIX ANA YCTPAHEHUS HEMCTMPABHOCTM
KOMMJIEKTYOLLNX.

CxeMa pacnpegneneHns nHpopMaumm o BO3HUKLLEN HENCMPABHOCTU NpeacTaB/iIeHa Ha
pucyHKe 5.

Booutenb

MeHen)xep oTaena NOrncTuKn
Ha4vanbHuUkK OT2A

Ha4aNbHUK TPaHCNOPTHOro oTAeNna

PucyHok 5. Cxema pacnpepeneHma mHoOpMaL UM O BO3SHUKLLEW B NYTH
HeMcnpaBHOCTHU

Takxe ona npefoTBpalleHUs NpPoCTOEB aBTOMALLWH B Cily4ae NOJIOMKN Heobxoammo
pa3paboTaTb CUCTEMa 3aKYMNKW 3anacHbIX YacTen. Ons paboTbl AaHHOW CUCTEMBI
MHGOPMaLMA 0 BO3HUKLWINX HENCMPABHOCTAX O0J/IXKHA (hOpMUPOBATLCA B €4UHbIN OTYET.
Ha oCHOBaHMM JaHHOro oTYeTa rNaBHbIM MEXAaHUK U HaYasibHUK OTIA CMOryT He TOJIbKO
COCTaBUTb NepeyvyeHb He0bX0ANMbIX KOMMEKTYIOWMX, HO N NPOaHAaNN3NPOBaTb CTEMNEeHb
CJ/IOXKHOCTU HEMCNPABHOCTEN N COCTaBUTb Frpauk X yCTpaHeHUs.



AnropuTt™m pacnpegneneHusa oCTaBokK He0BX0AMM AN NOBbILLIEHNSA Ka4eCcTBa
pacnpeneneHns, 4To oka3lblBaeT HEMoOCpPeaACTBEHHOE BAUSAHME Ha 06beM BbIMOIHAEMbIX
rpy3oB. Ka>xgasi noCTynmBLUAA 3asBKa MMeeT cBou cneundunyeckmne ocobeHHocTw,
KOTOpble GOPMUPYIOTCHA U3 NOXKENaHUN NoTpebnTena TPaHCMOPTHbIX ycayr. K Takum
0COBEHHOCTAM OTHOCATCS:

e HOMEHK/aTypa;

e 06BbEM NepeBO3MMOro rpy3a;

e reorpauyeckoe MecTopacnosioxeHme obbekTa, Ha KOTOpPbIN HeObXxoanUMO
OOCTaBUTb rpys;

e 0CODEHHOCTM Noabe3aHbIX NyTENn;

e KOKHO [OCTaBKWN»;

e 0ocobeHHOCTN nNpmema rpy3sa (0OTCyTCTBME BECOB, MPUOPUTET BbIFrPY3KM BeToHa),
0C06EeHHOCTN AOKYMEHTasIbHOro ohopMAIEHNSA NpUeMa rpys3a.

Mpwn NnaHnpoBaHUM AOCTaBOK HEOHXOOMMO YYMTbIBaTb BCe 3TN 0COBEHHOCTU, BbISABNATb
obbeagnHsieMble 4OCTaBKW, NJAHNPOBATb COMrJIacHO YKJaAblBAE€MOCTU rpy3a B
aBTOTPaHCNOpPTHOe cpeacTBo. NoMMMo ocobeHHOCTeN 3a9BOK HEOBX0AMMO TakxXe
YYUTbIBaTb 0COOEHHOCTW aBTOTPAHCMOPTHbLIX CPEACTB: TEXHUYECKY MCNPAaBHOCTD,
rpy30noAbeMHOCTb, MPOMECCUOHANIbHbIE HaBblkK BoauUTeNs. Taknum obpa3om, ¢
MOMOLLIbIO paLMOHaNN3aUnUN NIAHNPOBAHNSA KOJINYECTBO BbIMNOJIHEMbIX 3aKa30B MOXET
YBEJINYNTLCSH U NPUHECTU NPpeanpuaTUO AOMOJAHUTENbHYI0 NpUbbIb.

ANropnTM pacnpeneneHnsa oCTaBOK MOXXeT ObITb npeactaBJieH B cieayrllem Bnae:

e N3Y4YNTb COCTOSIHME BbIMOJIHEHUS 3a8BOK 3@ UCTEKLUNE CYTKU, BbISBUTb
nepeHeceHHble 40CTaBKW, ONpeaesnTb BO3MOXKHOCTb BOANUTENEN Ha PaHHUN BbIXO.
Ha paboTy;

e MOJIY4YNTb UH(OPMALIMIO O TEXHNYECKOM COCTOSSHUN TPAHCMOPTHLIX CPeACTB;

e BHMMATENIbHO N3Y4YNTb KOMMEHTapuKM K 3asiBKaM. B 3aBMCMMOCTN OT LLesieBON
HanpaBJIEHHOCTN KOMMEHTapMsA NMPOKOHTPOJINPOBATb €ro BbINMOJIHEHWNE;

e BHMMATENIbHO N3Y4YNUTb reorpaduto, acCCOpTUMEHT N TOHHAXXWN, YKa3aHHble B 3asBKe,
06beM 3arpysku B aBTOMOOUIb, X COBMECTUMOCTb NPU NOrpy3ke u
TPaHCNOPTUPOBKE;

e YTOYHUTb BPEMS OOCTABKUN K KJINEHTY;

e ICXOOS U3 BbllLE CKA3aHHOro0, BbiIBUTb 06beAnHAeMble 3asBKN, 0653aTesNbHO
yUYMTbIBas BPEMS OCYLLECTB/IEHUS 3a89BKW, reorpadunyeckoe pacrnosioXeHmne v
YKJ1aOblBAaEMOCTb Fpy3a Npu 3arpysKe;

e BbISIBUB COBMECTUMbIE AOCTaBKW, pacrnpenenmTb UxX Nno KoJIMYeCTBY MalUUH.



OcobbiM (haKTOPOM MOBLILLEHUS KOHKYPEHTOCMOCOOHOCTN N KavyeCcTBa TPAHCMOPTHbIX
YyCNyr SIBASIETCS UCMOJIb30BaHNE JIOFUCTUYECKON KOHLUEMNMUUM UCMNOJIb30BaHUS
aBTOTpaHCMNopTa.

[aHHbIN NoAXo4 3ak/o4aeTca B TOM, 4TO Npu NJaHNPOBaHMN AOCTaBOK Heobxoammo
y4uTbiBaTb BCe TpebOBaHMA KAMeHTa N 0COBEHHOCTU NOrpy304HO-pa3rpy304yHbIX paboT,
reorpamM4eckoro pacnosioXXeHns MecT pa3rpy3ku U TEXHNYECKOro COCTOAHUSA
TPaHCNOPTHOro cpencTsa. NOMMMO 3TOr0 TakMe MOMEHTbI Kak ohopMieHne
COMpoOBOAUTENbHbIX LOKYMEHTOB, MH(OPMaUnoHHoe obecnevyeHne, MOHUTOPUHT
BbINOJIHEHNA OOCTaBKWN OO/DKHbI ObIThb YeTKO OTNa)KeHbl. Heobxoanmo nposecTun
WHCTPYKTa)K NepcoHana oTAEeN0B IOTUCTUKN, TPAHCMNOPTHOIO N O0TAeN1a TEXHNYECKOWN
3KCNsyaTauum aBTOTPaHCNOpPTa Ha NpeaMeT pacnpeneseHmsa n onepaTuBHOro
NCMONb30BaHUA MHGOPMaLIMK, a TakKXXe NPOBeAEHUS MEPONPUATUA NO YCTPaHEHUIO
BO3HUKLUMX npobnem.

PaboTa oTaena NoOrMcTUKN Oo/kHa bbiTb HanpaB/ieHa Ha NoJlyYeHne MakCuMManbHO
NMOJIHOM MH(OPMAaLIUK O 3aKa3e, a TakXXe KOHTPOJIb 3a BbIMOJIHEHMEM AAaHHOIro 3aka3a U
npegocTaBsieHneM NHHDOPMALIMN KJIMEHTY O BbIMOJIHEHUWN ero 3aka3a. O 3Toro
HEeobX0AMMO MpPU MPUHATUN 3a9BKU Ha JOCTABKY BbIACHUTbL Cclledyloline AaHHble:
HOMEHK/IaTypa, TOHHAXW, agpec NOCTaBKKU (CXxeMa npoes3na), XKeslaeMoe BpeMs
J[OCTaBKWN, 0COBEHHOCTU pa3rpy3kun, HaJnyme Ha o6beKTe N0BEePEeHHOCTM Ha NoyvyeHune
rpy3a, cnocob npuemMkun rpysa, Ka4ecTBO NOAbE3AHbIX MYyTel, KOHTAaKTHbIE TenedoHbl U
OTBETCTBEHHbIe N1ua. Ha 0CHOBaHMKM NOJIyYEeHHbIX AaHHbIX U N3 pacyeTa UMeILLNXCS
3a51IBOK HY>XHO pacrnpenesinTb 3asBKM COrIaCHO anropuTMa pacrnpeieseHmns 3asBoK.

MNocne pacnpeneneHns 3asaBOK U BbISCHEHUS KOIMYECTBA aBTOMALUMH, HEOOX0AUMbIX ONs
OCYLLECTBJIEHUS UMELLNXCHA 3a8BOK, OTAEN IOFMCTUKN NoaktovaeT K paboTe
TPAHCMNOPTHbLIA OTAEN U OTAEN TEXHUYECKOWN 3KCMayaTaunum aBToTpaHcnopTa. PyHKUNN
3TUX OTAE/IOB 3aKJIl04alTCA B NpeaoCTaB/IeHNN OTAENY JIOFUCTUKKU Heobxoammoro
KOMIM4eCcTBa aBTOTpPaHCNopTa.

Mocne pacnpeneneHns aBTOTPAHCNOPTa Ha MMeloLLecs 3asBKU BCS MHDOpMaLus
nepefaeTcs Ha CKaaj, rae oCyLIeCcTBASETCs, HENOCPEeACTBEHHO, 3arpy3Kka
aBTOTpPaHCMopTa.

NMocne BbiNyCKka aBTOMObBUEN B penc 3aaavyen otTaena JorucTUKM SBaseTcss MOHUTOPUHT
BbINOJIHEHNS AOCTaBOK.



3.2. PacuyeT 3KkOHOMMU4Yeckoro 3pdekta oT BHegpeHus
B 3KCMJiyaTaumnio HOBOro noaBm>xHoro coCtaea

Ha aBToTpaHcnopTHOM npeanpmatmn «TYPBUHA» ncnonb3yoTcsa rpy30Bbie aBToMobOmMAN
Mapkn MA3 543205 c nonynpuuenom MA3 938662-041. lNpenniaraeTca BBeCTU B
3KCnyaTaumnio nonynpuuen ¢ TeHtom MA3 975830-3012, umetowimn 6onbLuyto

rpy30noAbeMHOCTb U AOMOJHUTENbHYIO CTENEHb COXPAaHHOCTU. DTa Mepa No3BOAUT
YCUNUTb TakMe No3nLUnN NO OTHOLLIEHUIO K KOHKYPEHTY, Kak:

- paclUMpeHne CnekTpa OKa3biBaeMbIX YCyT,
- anBepcndmKauns 0esTeslbHOCTU Ha PbIHKE TPAHCMOPTHLIX YCAyr,
- MOZlepPHM3aLNA aBTOMOBUNBLHOIr0 Napka TPAHCNOPTHOIrO NPeanpusATUuS.

OCHOBHbIe TEXHNKO-2KOHOMMNYECKME nokasaTenn paboTbl ncnonbsyemoro B «TYPBUHA» n
npeagnaraemMoro BapuaHTa nogBMXXHOro cocTaBa npencrtasneHbl B Tabaunue 9.

Mpu BHeApeHUn B 3KCMyaTauuo 6onee coBepLleHHOro NoABMXXHOI0 COCTaBa 3KOHOMMUS,
noay4vyeHHas 3a cyeT 60siee BbICOKUX TEXHUKO-IKCMJTyaTaLMOHHbLIX NOKa3aTesieil HOBbIX
KOHCTPYKLUIA aBTOMobuNen nomxHa obecnevynBaTb OMNONHUTENbHbIA 3KOHOMUYECKUIA

3hhekKT.

IKOHOMUNYECKYI0 3P HPEKTUBHOCTb HOBbIX KOHCTPYKUWUA aBTOMobuen ons
aBTOTPAHCMOPTHOro NPeanNpPUATUA MOXXHO OLLEHNTb FOA0BbIM SKOHOMNYECKUM
3(pPeKTOM, pacCYMTaHHbIM NO popMyne:

Tabnuua 9

TeXHUKO-DKOHOMUYEeCKMe nokKasaTtesnm paGOTbI noaABUIXXHOIO CoCtaBa

MA3 543205 c MA3 543205 c
Ne HawmmeHoOBaHWe MokasaTensd nonynpuuenom MA3  nonynpuuenom MA3
938662-041 975830-3012



1 py3onoabeMHOCTb, T 11,5 16

K03 NnUumneHT NCnoJib30BaHNNA
2 PpuL, 0,83 0,83
rpy30n0,ﬂ,beMHOCTM

Ko> e CrnoJsib30Ba
3 PPULNEHT NCNONIb30BaHNA 0.77 0.77
npobera

CpenHsasa TexHn4Yeckas CKOpoCTb,
KM/

47 47

5 CpenHee paccTtosiHMe nepeBo3kn, Km 110 110

Bpemsa npocTos noa nor 3KOV|'
6 P PO A morpy 0,32 0.44
pa3rpysKom, Yy

7 Bpemsa paboTbl Ha AMHUK, Y 9 9

Ko> NMUunmneHT BbINMyCKa aBTOMO6|/|ﬂ5:|
8 Pcpuu Y 0,72 0,72
Ha JINMHNIKO

[MlepeMeHHbIe pacxoabl Ha 1 KM
9 6,6 15,6
npobera, pyb.

AMOpPTM3aLNOHHbIE OTHYUCIEHUSA Ha
9.1 1,5 4,5
1 km, pyb.

HaknagHble pacxoabl Ha 1 4yac
10 18,6 25,7
paboTsl, pyb.

11 CpenbHble pacueHkn 3a 1 7., pyb. 7,5 4,5



12 CpenbHble pacueHku 3a 1 Tkm., pyb. 0,63 0,68
13 Ctpaxosble B3HOCLI, % 32 32

Hopma amMopTU3aLMOHHbIX
OTHYMUCNIEHNI Ha BOCCTAHOBJIEHNE

14 - 11,8 11,8
MPON3BOACTBEHHO-TEXHUYECKOW

6a3bl, %

Oo6bwunn o6 n,
15 NI 0O6LEM KANUTANOBNOXKEHUA, 980000

pyb6.

15.1 OnToBas ueHa, pyb. 473400 852000

CToOMMOCTb NPON3BOACTBEHHO-
15.2 TexHn4yeckon 6a3bl B pacyeTe Ha 1 75150 105000
aBTOCpencTBo, pyb.

Cpok c/y>x6bl MOABMXHOI0 COCTaBa,
16 et 8 8

, (10)

roe asTomobumnb mapku MA3 543205 ¢ nonynpuuenom MA3 938662-041 obo3HavaeTcCH
CUCTEeMOW nokasaTesnlien C HOAEKCOM 1, a NoKasaTesin, COOTBETCTBYlOLWME
npegnnaraeMomy Tmny NoaBM»XHOro coctasa - MA3 543205 ¢ nonynpuuyenom MA3
975830-3012 6yayT 0603Ha4YaTbCA NHOEKCOM 2;

L,

4 ~ ONTOBas LieHa aBToMnoesna, pyo.

TPp - MPUPOCT NPON3BOANTENLHOCTUN (06beMa TpaHCNOPTHOW PaboThbl) NOABUXKHOIO

COCTaBa, TKM.

R - KO3hpunumeHT peHoBaumm (BOCCTAHOBJIEHUSA) MO Ka)KAOMY BUAY MOABUXHOIO
CoCTaBa.



E - KoappuumeHT aphekKTUBHOCTN KannuTanosnoxenmn, E = 0,15

N - rogoBble U30EPXKKM IKCMlyaTaunm y notpedbuTtens npm ncnosib3oBaHnMmM uMm 6a3oBoro
NN HOBOro CpeacTBa Tpyada, pyb.

K - conyTcTBylowWMe KannTasibHble BOXeHUs (6e3 y4eTa CTOMMOCTM pacCMaTpPMBaEMBbIX
cpencTB TpyAa), T.e. CTOMMOCTb NPOM3BOACTBEHHO-TEXHUYECKON Ba3bl, pyb.;

3HaveHne KoahpununeHTa peHoBaLuy onpenenseTcsa no popmyne:

(11)

roe Ha - cpengHerogosas HopMa amopTU3aLMN Ha KaXX bl BUL NOLABUXXHOMO COCTaBa,
Ha = 10%;

Tcn - cpok cnyxbbl NOABUMXXHOIO COCTaBa.

Hanee ona Ka)kgoro U3 aBTonoe3fos NpovsBeneM pacyer rnokasaTenemn
nponssBoanNTeJZIbHOCTN.

a) obwmn rogoson npober no opmyne:
, KM (12)

KM

KM

roe TH - BpeMs paboTbl Ha MHUN, Y.

Vo - CPefiHAA TeXHUYeCKasn CKopoCTb, KM/Y.

- OJINHA €34KWN C rPy30M, KM.

- Bpems npocTos aBToMobmnsa non norpy3kon-pasrpy3kon,
- KO3((PULMEHT UCnosb3oBaHMA npobera.

- KO3 PUUMEHT BbiNyCKa aBTOMOOMNEN Ha NNHUIO.

0) aBTomobune-vyacel pabota ATl 3a roa no copmyne:

, aBT. 4 (13)



aBT. Y
aBT. Y

roea - KO3(h(pNLUMNEHT BbiNyCKa aBTOMOOUNEN Ha JINHUIO.
B) rogoson rpy3soobopoT ATI no popmyne:

, T.KM (14)

roe g - rpy3onoabeMHOCTb:

- KOO(pPNUMEHT UCMNOJIb30BaHUA rpy30Mo4bEMHOCTH;
T.KM

T.KM

MpUPOCT NPon3BOANTENILHOCTH

r) rogoson o6beM: nepeBo3ok ATl no gopmyne:

, T(15)

T

T

Cneayouwmm 3TanoM cTaHeT pacyeT cebecToMMoCcTu 1 TKM Mo Ka)xaoMy Buay
NOABUXXHOIO COCTaBa, NPX 3TOM UCMOJIb3yeM (hopMyy:

, py6. (16)

roe - nepeMeHHble pacxogbl Ha 1 KM, npobera, p\6b.

HakKJ/JlaAHble pacxodbl Ha 1 4yac paboThl, pyb.;

rogoson o6beM 3apaboTHOW NNaThl C OTYUCNEHUAMU, B CBOIO Oo4Yepedb
pPacCyYMTbIBAEMbIN MO hopMyJie:

, py6. (17)



py6.

pyb6.

roe - caesbHble pacueHkn 3a 1 T, pyb.

- cAenbHble pacueHkn 3alT.kMm, pyb.

Hanee no copmynam (18) n (19) onpenennm rogosblie 3KCNayaTauyMoOHHbIe 3aTpaThl ATI
npn NCNoJib30BaHUN UM HOBOIO N 3aMeHAeMOoro Tuna NoaBU>XXHOMo CoCTaBa B pacyeTe Ha
o6bem NpoayKuUnnM, COOTBETCTBYIOLLMNA NCMOJSIb30BAHUIO HOBON TEXHUKN:

, py6. (18)
, py6. (19)

roe C__ - CyMMa aMOPTN3aLIMOHHBIX OTYMNCIEHU Ha BOCCTAHOBJ/IEHME NOOBMXXHOIO
cocTaBa Ha 1 km, py6.;

- HOpMa aMOPTU3aLUMNOHHbIX OTYNCNEHNN Ha BOCCTAHOBJIEHNE nponssoaCcTBeHHO-
TexHun4yeckon 6asbl B pacyeTe Ha oauH asTonoe3n, %;

- CTONMMOCTb I'IpOVIBBO,EI,CTBeHHO-TEXHVI‘-IGCKOVI 6a3bl, py6.

PaccynTaB BCe yKa3aHHble noka3aTtenu, 0600Lwmm pesynbTaTbl 1 onpenesnm rogosomn
SKOHOMUYECKNIN 3P eKT, noslyv4aeMbll aBTOTPAHCMNOPTHLIM NpeanpusaTnem oT
NCMNOoJIb30BaHUA HOBOW KOHCTPYKLUUN aBToNoe3fa 3a BeCb SKOHOMUYECKU
LenecoobpasHblii CPOK CIyXKObl.

3aKIl4YNTENbHbLIM 3TanoM onpegeneHnsa 3pPeKTUBHOCTU OT BHEAPEHNS HOBOIrO TUMa
MOABMXXHOIO COCTaBa CTaHET pacyeT CpoKa OKYNaeMOoCTUN KannuTasibHbIX BJIOXKEHNIN U
KodhpunumeHTa nx appeKTUBHOCTU COOTBETCTBEHHO Mo opmynam (20) n (21):

, (20)
, (21)

Pe3ynbTaTbl pacyeToB cBegem B Tabnumuy 10.



Tabnuua 10

TexXHUKO-3KOHOMUYECKMe nokKasaTtesm 3aMeHbl aBToMmoouna MA3 543205 ¢
nonynpuuenom MA3 938662-041 Ha aBToMoOunb MA3 543205 c nonynpuuenom
MA3 975830-3012

MA3 543205 c MA3 543205 c
HavmMmeHoBaHue
0 nonynpuuyenom MA3 nonynpuuenom MA3  OTKJIOHEeHUe
rnokasarens
938662-041 975830-3012
1 py3onoabeMHOCTb, T 11,5 16 +4,5
Ceb 1 ,
5 ebecTonmMoOCTb 1 TKM 1.90 256 10,66
pyo.
lopoBble
3 3KcnsyaTauMoHHbIe 2341837 2117429 -224408
3aTpaThbl, pyob.
F040BOV 3KOHOMUYECKUIA
4 - 622376 -
achbhekT, pyb.
5 Cpok okyrnaemocTwu, nert - 1,6 -
KoathpuumeHT
6 3(pdpeKTnBHOCTM - 0,62 -
KannTasioBJIOXKEHNI

Kak BngHo 13 ntoroson tabnnubl 10 ncnonb3oBaHme HOBOro Tuna NnoaBM>XHOINo COCTaBa
Ha «TYPBHA» NO3BONNT YMEHbLLUUTb FOA0BbIE€ 3KCMNJIyaTalNOHHbIe 3aTpaTbl Ha 224480
p., CPOK okynaemocTun nonynpuuena MA3 975830-3012 cocTtaBuT 1,6 sieT, a

KO3 PUUNEHT 3(pPEKTUBHOCTN KannTanossioxeHun dbyget paseH 0,62.



3.3. PacueT 3KkoOHOMM4Yeckoro 3pdekta oT BHegpeHus
JIOrMcTuYeckom nporpammbl AstoTpekep

B ycnoBusix, Korga KoOMnaHUM NpUOCTaHaB/INBAOT CBOKO aKTUBHYIO AeATeNbHOCTb Mo
pa3paboTke, Npodake Nan oKasaHU yCayr, BCe CUJbl MPUCYTCTBYOLWMX HA PbIHKE
KOMMaHWM N opraHnsaunim 4o/HxkHbl 6bITb HanNpaB/ieHbl Ha yaep>XaHne CoObCTBEHHbIX
NO3ULNIA NMyTEM COKPALLLEHUS U3LAEPXKEK, PE3KOI0 CHMXEHUS PacXxoa0B U onTUMU3aLUN
paboTbl B LenomMm.

NMonnep>XKOm N NHCTPYMEHTOM OOCTVXXEHWUSI MOCTaBJIEHHbIX LleNen N 3a4ay KOMMNaHuin
npun ntoboM 3KOHOMNYECKOM (QOHE CTpaHbl aBnseTca IT peweHns ons asToMaTusaunm
OCHOBHbIX BU3HEC NpoLeccos.

TpyZAHbIe 3Tanbl B 9KOHOMUKE CTPaHbl, UICKYCCTBEHHbIE UM eCTeCTBEHHO CO3aBaeMble,
3TO BCerga HOBble BO3MOXHOCTM A1 Pa3BUTUA KaXKA0ro y4aCTHUKA pPbiHKa N Tex
oTpacaen 3KOHOMUKN, KOTOPbIX Hanbonee oCTPO KOCHYNUCb Npobnembl ynpaBaeHus m
NJaHWPOBAHUSA CBOUX PACXO0B.

bes COOTBETCTByPOLLI,eM IT cnctembl HEBO3MOXXHO obecneydnTb nonyvyeHmne naHHbIX U
MHpopMaunn ona anekBaTHOro yrpaBsseHnsa B KOMMNaHUM, NPOrHO3MpoBaHus,
nMniaHNpPoOBaHNA N KOHTPOJIA.

OLHMM N3 crocoboB 3¢hHEKTMBHOIO ynpaBaeHUsA BASETCA JIOrMCTUYeCcKas NporpaMmma
ABTOTpekep. DKOHOMUYECKUI pe3ysibTaT OT BHEAPEHUS CKIaAbiBaeTCA U3 MHOMMNX
COCTaB/ISAOWMX, OCHOBHbIMU U3 HNX ABAAKOTCSA:

e Pe3koe CHMXeHune ybbITKOB, MPUYNHAEMbIX XULLEHNAMU, NPUNNCKAMU, HELe/IEBbIM
NCNoJsIb30BaHMEM TPAHCNOPTHbLIX CPeacTB N APYruMun 310ynoTpebaeHmnamum
BoauTenen. Mo pesynbTaTaM 3KCMJyaTaunum y>Ke yCTaHOBIEHHbIX CUCTEM, pa3Mep
3TUX NOTEepPb CoCTaBnsgeT, Ha bonblMHCTBE aBTonpeanpuaTnnm 20-30%
3KCMJayaTauMoHHbIX pacXxonoB Ha aBToMObUb;

e [loBblILLEeHVE 3(PPEeKTUBHOCTU UCMOJIb30BAHNA aBTOMapKa, BbIMOJIHEHNE
MaKCUManbHOro obbemMa nNnepeBo3oK MUHMMAJIbHbIM YUCIOM aBToMobunen;

e [MoBbIWEHVE NpUBJIEKaTENbHOCTN YC/IYIr AAHHOIMO aBTONPeanpuATnS ans
CYLLEeCTBYIOLWMX N NOTEHUMANIbHbIX KJINEHTOB, Bblpa>kaloLimecs B poCcTe 3aKa30B Ha
rnepeBO3KWU.

Ncnonb3oBaHne B paboTe npeanpusaTus nporpaMmbl ABTOTpeEKep YCUINT Takne nosnunm
MO OTHOLUEHMIO K KOHKYPEHTaM, Kak:



e MOJIHOE U 3(pPEKTUBHOE yO0BNETBOPEHMNE NOoTpebHOCTEN MeTaNI0-TOPryOLWMNX
KOMMNaHWUN (OCHOBHbIX KJINEHTOB aBTOTPAHCMNOPTHOroO NpeanpuaTus) B
TPaAHCNOPTHbIX yCayrax;

e pa3paboTka Mep NO CHMXXEHWIO 3aTpaT aBTOTPAHCNOPTHON OpraHusaunm;

e NOBbILLEHNE KavyecTBa 06CIy)KMBaAHUA KJIMEHTOB 3a CHET NPUMEHEeHNS
NIOrNCTUYECKOW KOHLUEeNuUuMm pacnpeneneHmsa aBToTpaHCNopTa C Y4eTOM ero
TEXHUYECKOro COCTOSAHMA N TpeboBaHUN KMEHTa.

JKOHOMUMYecKasa SpPeKTUBHOCTb Ha OCHOBE (PAaKTUYECKNX OaHHbIX, MOJIY4YEeHHbIX OT
nonb3oBaTenen nporpammbl ABTOoTpekep ee paspaboTynkamm [30]:

e CokpalieHune npobera - oo 25%;

e JkoHOMMUSA Ha TCM - no 25%;

e CokpalleHune BpeMeHu npocTos asTonapka - 40 10%;
e YBenun4yeHue obopaymBaeMoCTn TpaHcnopTa - A0 15%.

CpoK oKynaemocTun ABToTpeKkep Mo AaHHbIM pa3paboTYMKOB NporpaMmmsbl (Mo
pe3y/ibTaTaM BbIMOJIHEHHbIX MPOEKTOB) [0 5 MecsLes.

Mpounssenem pacyeT ogHoro us nokasartenen (FCM). NMpeanonoXXMM, 4TO IKOHOMUSA
TOonMJsiMBa nocyie BHeApeHusa nporpaMmmel ABToTpekep cocTaBuUT 12%. NpuBenem faHHbIE B
Tabnuue 11.

fopgoBow pacxopn Tonamea (0o) =

fopgoBow pacxon Tonamea (nocne) =

CtoumMocCTb TOMIMBa (40) =

CTonMocCTb Tonamea (nocne) =

JKOHOMUSA =

CTommMoCTb cucTteMbl ABToTpekep - oT 172 000 pybnen
CpOK OKynaemMoCcTu = T.e. NpUMepHO 2,5 mecsaua
Tabnuua 11

CpaBHMTEHbHaﬂ Tabnuua 3aTpaT Ha TOonJIMBO



Mpober aBToO, Mpober aBToO,

KM. KM. pacxon ro0BOW CTOMMOCTb
TOnNAuBa,  pacxon Tonnuea,

1asTo 15asTo 1asTo 15 asto /100 kM.  Tonnwuea, n. pybd.
B MecCsl, B MecsiL, B rof, B rofj,

Ao 5500 82500 66000 990000 40 396000 7920000
BHeOpeHuns
rnocrne

4900 73500 58800 882000 40 352800 7056000
BHeApeHNs

YT106bI KNMEHTbl aBTOTPAHCMOPTHOI0 NPeanpuaTrusa 3apaHee 6bIIM yBEPEHLI B KaYecTBe
€ro ycnyr v nosib30BasinCb UMEHHO UMW NpPeanpuUaTUO HeobxognMMo NMeTb
COOTBETCTBYOLWNA UMNOX, NpecTux. Cneyndrka nMmarxa cCoCTouT B TOM, 4TO OH
CyLLecTByeT He3aBMCMMO OT TOro, 3aHUMATCS UM Ha NPeanpuATUA NN HeT.

Ons nogaep»xXaHna NOJIOXXNTENIbHOFO0 UMUAXXa HeobxoaMMO YeCTHO U A06POCOBECTHO
BbIMOJIHATbL CBOIO paboTy, NMOCTOAHHO 3a60TSACh O Ka4YeCcTBe OKa3blBAaEMbIX yCyr. MMnaxx
npeanpuaTuUs 3aBUCUT OT TaKMX (PaKTOPOB KakK KayeCTBO YyCJyr, ONbIT COTPYAHUNKOB,
KayecTBO UX paboTbl, HACTPOEHNE COTPYAHUKOB NMpennpuaTus, BHUMaTebHOE
OTHOLLUEHNE K KNneHTaM, AobpoxKenaTeNbHOCTb, BHELHWA BUA COTPYAHUKOB, a TakXe
aBTOTPAHCMNOPTHbLIX CPeACTB, HEMOCPEACTBEHHO 3a4eNCTBOBAHHbLIX B npoLecce
OKa3aHusa ycnyr. Bce 3T acnekTbl BAUSIOT HA UMUOX NMPeanpuaTus, a TakXKe Ha ero
obuiee hnHaHCOBOE NOJIOXKEHME.

00O «TYPBNHA» B nogoep>XKy CBOero mMmnaxka LOJI)KHO MOBbICUTb Ka4eCTBO CBOUX
yCcnyr, KBanampukayuo COTPYAHNKOB, YYHLLINTb BHEWHWUA BN TPAHCMOPTHLIX CPeacTB,
a TakKXXe 4YeCcTHO n gobpocoBecTHO paboTaTb CO CBOMMU KANEHTAMMN.

Tabnuua 12

®dPUHAHCOBO-3KOHOMMUYECKMe nokasartenu paborbl 000 «TYPBUHA»



Mroabl
Moka3saTenun Eo.nsm. Temn pocTa, %

2016 MPOrHo3

Bblpy4yka oT peanusauunnm ycnyr py0. 25112986 27624284,6 110

CebecToMMOCTb py6. 20308479 22339326,9 110
Mpunbbinb py®. 2844867 3228924 113,5
PeHTabenbHOCTb yCnyr % 22,14 23,20 104,8

CpenHerogoBasa ctoumocTb OMN® pyob. 12851,752 12913440,41 100,48

PeHTabenbHocTb OMN® % 22,14 25 113
doHAOooTAAYa py®. 1,95 2,12 108,3
POHO0EMKOCTb py6. 0,51 0,47 92,15

B Tabnnue 12 npeacrtassieHbl 4ENCTBYIOLWME N MPOrHO3HbIE 3HAYEHNS OCHOBHbIX
(hMHAHCOBO-3KOHOMUYECKNX NMoKa3aTenen pabotbl «TYPBEVHA» B pe3ynbTaTe BHegpeHNs
B 3KCrMJyaTaumMio HOBOro NoABMXHOIO COCTaBa U JIOrUMCTUYECKOW NporpamMmbl Ha
npeanpuaTuKn, KOTopble NO3BONSAIT YyTBEPXAATb, YTO BHEAPEHHbIE MeponpuUATUS - 3TO
Hanbonee BbIrOAHbIE MYTU ANS YCTPAHEHNS SKOHOMUYECKMX NpobaeM npeanpuaTns u
MOBbILLIEHNS KOHKYPEHTOCNOCOOHOCTN aBTOTPAHCMOPTHLIX YCAYr NpeanpuaTms.

3aKJso4yeHue



ABTOMOOUBbHbLIN TPAHCMOPT UrPaeT BaXKHYO poJsib B paboTe Npon3BOACTBEHHOIO
KOMMJIeKCa CTpaHbl. Brarogapsa MaHeBpeHHOCTW aBToMobuUIel BO3MOXKHO NepenpaBuTb
rpy3bl HEMNOCPEACTBEHHO CO CKlada OTNpaBuUTeNs A0 CKNada nonydatens 6es
neperpysoK ¢ 0AHOro BUAA TPAHCMOPTa Ha ApYyroi. BbiCOKME CKOPOCTU ABMXKEHUS Ha
yCOBEpPLLUEHCTBOBAHHbIX AOPOrax No3BOJISIIOT 4OCTAaTOYHO ObICTPO AOCTaBAATb FPY3bl 40
KOHEYHOro NyHKTa. MpenmyLiecTBaMmn aBTOMOBUIIbHBIX NEPEBO30K ABAAIOTCA 6osbLIan
NpoBO3HasA CNoCobHOCTb, BLICTPOTa AOCTAaBKN rpy30B, MeHbLas cebecTonMocTb
NepeBO30K HAa KOPOTKME PACCTOSAHUSA MO CPABHEHMUIO C BO34YLLHbIM, BOAHbLIM U
XKEeNe3HOA0POXKHbIM TPAHCAOPTOM. Y4NTbIBAss MOOBUIBHOCTb YU BO3MOXXHOCTb JOCTAaBKMU
CTPOUTENbHbIX FPY30B HEMOCPEACTBEHHO K MecTy paboT, 3a aBTOTPaHCNOPTOM
yTBepauiack Beayllas posib B paboTax Ha CTPOUTENbCTBE. 3HAYUTENbHYIO [0J10 B
rpy3o0060poTe aBTOMOOUILHOrO TPAHCMOPTa COCTAB/IAT NEPEBO3KU Pa3/INYHbIX BUAOB
TOMANBA A9 NPOMbILLJIEHHOCTU U ObITOBBIX HYXX/.

ABTOMOBOUNBLHBLIN TpaHCNopT obecneymBaeT NPON3BOACTBEHHO-OKOHOMUNYECKME CBA3M
pa3/InyHbIX OTPaCaen; pa3MeLleHne NPon3BOACTBEHHbIX CUJT MO TEPPUTOPUN CTPaHHbI,
TEXHONOrno NPON3BOACTBA, COLMANIbBHO-OKOHOMNYECKOE 1 KYIbTYpHOE pas3sutume
obuwecTBa, 060pOHOCNOCOOHOCTb CTPaHbI.

Ha pblHKe aBTOMOOU/IbHbLIX MEPEBO30K FPY30B B HOBbIX YC/IOBUSAX XO035ACTBOBAHUSA
KOHKYpeHuus npnobpeTaeT KayeCTBEHHO HOBble YepTbl. Ha hoHe noBbILLEHUS
CTOMMOCTM TOMJIMBA, Y>KECTOYeHUs TpeboBaHUI, orpaHNUYnNBatoLLNX rabapnTHble
pa3Mepbl aBTOTPaAHCMOpPTa, X BECOBbIe NapaMeTpbl, @ TaKXXe TOKCUMYHOCTb BbIXJIOMHbIX
ra3oB, MOBbLICUINCL TpeboBaHUS K Ka4yecTBY NepeBO30YHOro NpoLecca, yCs0BUAM
AOCTaBKWN rpy30B 1 T.4. B Taknx ycnoBmsx ois NoBbllleHUs 3PHeKTUBHOCTH
AesATeNbHOCTU NPeanpusaTus, CHUXKEHME 3aTPAaTHOr0 MexaH3Ma NepeBo30K SIBJISIETCS
XKN3HEHHO Ba)kHOM 3afa4venn. CNOXMBLLASCSA CUTYyaLMs Ha pblIHKE TPAHCMOPTHbIX YCAyr
AenaeT aKTyaJlbHbiM BOMNPOC MOBbILLIEHWSI Ka4yeCTBa yC/yr aBTOTPAHCMOPTHOIo
npeanpuaTuUs N, TeEM caMbiM, HEOOXOAMMOCTb MOBLILLEHUSI €0 KOHKYPEHTOCNOCOHBHOCTM.

o HepaBHEro BpemMeHun 60/IbLUIMHCTBO TPAHCMOPTHLIX MPEeAnpPUATUNA BbIMOJHAIN TONLKO
nepeBo304Hble onepaumnu, He 3aboTAaCb 0 NpefoCTaBI€HUN CNeKTpa OPYrnx ycnyr.
HoBble 3KOHOMUYECKne ycnoBus, GopMnpoBaHmMe pblHKa TPAHCMOPTHbLIX YCAyT,
rnosiBNIEHNE N YCUNEHNE KOHKYPEHL NN MeXxxay npennpuaTusaMm TpaHcrnopTa
npennonaratT akKTUBHOE N3ydeHune onbiTa PYHKLNOHNPOBAHMSA TPaAHCMOpTa CTPaH C
PbIHOYHON SKOHOMUKOMN.

B yCn0BUAX PbIHOYHBLIX OTHOLLUEHUIA KOHKYPEHL NS SBNAETCA CTUMYINPYIOLWLUM (DaKTOPOM
pa3BUTUA aBTOMOBUNBLHOIro TpaHcnopTa. MNoBbILAeTCs KAa4eCTBO OKa3biBaeMbIX YCAYT,



yCNyru ctTaHoBsATCs 6onee pa3Hoobpa3HbIMMK, @ 3TO BAMUSIET Ha Pa3BUTUE
aBTOTPAHCMNOPTHOrO NPeanpusaTus, ero GUHaHCOBY YCTONYMBOCTb.

Llenbto KypcoBon paboTbl bbina pa3paboTKa KOHKPETHLIX MPakKTUYEeCKNX peKoMeHaauunmn,
HanpaBJIEHHbIX Ha MOBbILLEHNE KaYeCTBa U KOHKYPEHTOCNOCOOHOCTM TPAHCMOPTHO-
3KCNeONLMOHHbIX YCYT NpenrnpuaTtns - nepesosydnka metannonpoaykuymm OO0
«TYPBUHA>».

ABToTpaHcnopTHoe npegnpusatne OO0 «TYPBMHA» gocTaTo4HO Mosi0o40e n
pa3BuBatoLLeecs npepnpuaTne. Tak Kak rnasHon uesnbto OO0 «TYPBUHA» aBnseTcs
nosyvyeHue npmbbinn, Ha NpeanpuaTUK pa3paboTaHa opraHM3auUnMoOHHasa cucTemMa,
MO3BONAOLLAA MAaKCUMN3NPOBaTb NPUObLISIb U MUHUMN3UPOBATL 3aTpaTbl. [JaHHYO
cucTeMy noanep>XmBatoT PYHKUMOHANbHbIE OTAEbI, TAaKNe KaK TPaHCNOPTHbIN, OTAenN
NIOrNCTUKKN, PEMOHTHbIN LeX. PaboTa Ka)xaoro u3 3TUxX oTAESI0B HAaNpsaMyto CBA3aHa C
noBbleHneM 3P PEKTUBHOCTN paboThbl Kak CaMUX OTAENO0B B HaCTHOCTU, Tak ”
npeonpuatua B Lenom. OT Ka>K4oro U3 3Tux oTAEJI0B 3aBUCUT Ka4yeCTBO OKa3blBaeMbIX
ycnyr, 3pPeKTUBHOCTb paboThbl U, Kak C/ieaACTBME, KOHKYPEHTOCMOCOOHOCTb
npeonpusaTuUSa U YpoBEeHb ero npmnbbinu.

Ncnonb3ysa aaHHble hopM Byxrantepckon (pruHaHCOBOW) OTHYETHOCTMU, Obina
npousBefeHa OLeHKa COCTOAHMA (PUHAaHCOBO-X03ANCTBEHHON gedaTensHocTn 000
«TYPBUHA» no oTaenbHbIM OUHAHCOBbLIM MoKa3aTeniaMm 3a nepuopn 2014-2016 rr.
BbIACHEHbI MPUYNHbBI CHUXKEHUSA peHTabenbHOCTN. Ha CHM)XeHne peHTabenbHOCTY B
Bbosiblien cTeneHn NOBANANIO YBenYeHne cebecTonmMoCcT OKasblBaeMbIX YCIYT, HEXeNun
MOBbILLEHNE BbIPYYKN OT peannsaunm AaHHbIX YCayr.

PaccMoTpeHbl haKTOopPbl, BAMSIOLLIME HA Ka4eCTBO YCAYT N KOHKYPEHTOCNOCOOHOCTb yCnyr
npeanpuaTus, NposeaeHa CpaBHUTENbHAA OLEHKA KOMMaHUM U ee OCHOBHbIX
KOHKYPEHTOB MO OCHOBHbIM KPUTEPUSAM OeATENIbHOCTU, NPOBeAeHa OLEHKa Ha OCHOBe
CYLLEeCTBYHOLWMNX METOOAMK KavyeCTBa U KOHKYPEHTOCNOCOOHOCTN TPaHCMOPTHO-
3KCMeaANLNOHHbIX YCNyr. BbisiBNeHbl OCHOBHble NMpobieMbl, BO3HMKAOLWLMNE C Ka4eCTBOM
yCJlyr Mo A0CTaBKe Ha AaHHOM NPeanpusaTUN N NPeaIoXKeHbl PEKOMEHOALNN Mo UX
YyCTPaHEHMIo.

Ins pa3pelleHns BbiB/IEHHbIX NPoBIEM B LieNsiX POCTa KOHKYPEHTOCMNOCOBHOCTN ycnyr
aBTOTPAHCMNOPTHOrO NPeAnpPUSATUSA 1 NMOBbILLEHNS KaYyeCcTBa NpeaoCTaB/IieMbIX YCNyr
6bl1N NpensioXKeHbl crefyle peKkoMeHaaunm:

- paclimpeHne cnekTpa ycnyr;



- NOJIHOE 1 3(PhEKTUBHOE yA0BNETBOPEHME NMOTPEOHOCTEN METas0 - TOPryOLLNX
KOMMaHW (OCHOBHbIX KJIMEHTOB TPAHCMOPTHOr0 NPeaAnpuaTUsA) B TPAHCMOPTHbIX
ycnyrax;

- AnBepcndmrKaums esTeNIbHOCTU Ha PbIHKE TPAHCMOPTHbLIX YCIYT;
- MoAepHU3aLuns aBTOMOBUILHOIO Napka TPAHCMOPTHOro NpPeanpuaATUs;
- pa3paboTka Mep Mo CHUXKEHMIO 3aTPaT aBTOTPAHCMOPTHOW OpraHu3aLuny;

- NOBbILLWEHME KaYyeCcTBa 06CNY)>XNBAHNSA KJIMEHTOB 3a CYET NMPUMEHEHUSA NTOrNCTUYECKON
KOHLUenuuu pacnpenesieHns aBTOTPAHCNOPTa C Y4€TOM TeXHUYECKOro COCTOAHUA
aBTOTpaHcnopTa n TpeboBaHNI KIMEHTA, a TakXXe BHeOpPEeHUS IOrMCTUYECKON
nporpaMmmbl ABToTpekep;

- YKpenJeHne nMnaxa npeanpuatus.

DKOHOMUYECKU 3PPEKT OT UCMOJSIb30BAHUA HOBOIO TUMNa NnoABMXXHOIO CoCTaBa Ha
«TYPBUHA» no3BO/INT YMEHbLWNTL rOA0BbIE 3KCMyaTaunoHHbIe 3aTpaThl Ha 224480 p.,
CpOK okyrnaemocTun nonynpuuena MA3 975830-3012 cocTtaBuT 1,6 nieT, a KOahpPpUUNEHT
3(pPEeKTUBHOCTM KannTanoBoxxeHnnm byaoet paseH 0,62.

DKOHOMMSA OT NCMNOJIb30BaHUA B paboTe nornctnyeckonm nporpammel ABToTpekep
cocTtaBuT 864000 pybnen, a Cpok ee oKyrnaemocTu nopsagka 2,5 mecsaues.

Mpu cnenoBaHUM BbILLEN3N0XXEHHBIM PEKOMEHAALINAM, aBTOTPAHCNOPTHOE NpeanpusaTmne
CMOXXET AOCTUYb HEOHBXO0AMMOro YPOBHSA KOHKYPEHTOCMNOCOBHOCTY yCayr, 4TO noBeneT
3a cobon yBennyeHne Yncna KJaneHTOoB, a TakXXe pPocT Npubbian.
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