Copnep>xaHue:

BBepneHue

3a nocnenHee gecatunnetTne ycunneHme KOHKypeHumm otMmedeHo pakTn4eCckn Bo BCEM
MUpe. Eweé He Tak faBHO OHa OTCYTCTBOBaJla BO MHOI'MX CTpaHaX 1 OTpacyidxX.

PbIHKN 6b11M 3aLlMLLLEHBI, 1 LOMUHUPYIOWME NO3NLMN Ha HUX DblIM YETKO onpeneneHsl.
N pna)ke Tam, rge cyuw,ectsoBasio CONEPHUYECTBO, OHO He BbINI0 CTOJIb 0OXKECTOYEHHbIM.
POCT KOHKYpeHUUn caep>xnBasica HernocpenCcTBeHHO BMeLlaTe/IbCTBOM NpaBuUTesIbCTBa U
KapTeneun.

Koraa Mbl acCoOUMNPYEM KOHKYPEHLIMIO C pa3BMBaOLLENCA SKOHOMUKOW, TO YacTo
3abblBaeM, Kak MHOIo NMepeMeH NMpPon3oLWJIo B rocygapcTBax, 3aHUMalOLWNX Begywme
no3vuunm B MMPOBOWN SKOHOMUKE. Pacnag KapTesien N MOLWHbIX SKOHOMNYeCcKux 6710K0B, C
OLHOM CTOPOHbI, N YCUJTIEHUEM KOHKYPEHUWWN - C APYron, CBSA3aHbl C U3BECTHbLIM
3KOHOMUYECKUM pbIBKOM "'epMaHuM 1 ANOHUK nocsie BTOPON MUPOBOW BOWHBI.

Hanbonee KOHKYpPEHTOCNOCOOHbIE CEerogHa OTPac/im SKOHOMUKN ANOHNK, TaKne Kak
3N1eKTPOHMKA U MaLUMHOCTPOEHNEe, pa3BMBaanCh, bnarogaps yCUaeHo BHYTPEHHEN
KOHKYpeHUunn. B To xe BpeMs pa3sutme 6osbluen 4aCcTu SKOHOMUKK 3TOW CTPaHbI, B
YAaCTHOCTU XMMNYECKOW MPOMbILLIEHHOCTU, PO3HNYHON TOProBN N chepbl PUHAHCOBLIX
YyCNyr, CAEPXXWUBAETCS OrPaHNYEHNAMUN KOHKYPEHLNN.

B CLUA, roe B Te4eHUM XX BeKa OTMEYEeH CaMbll BbICOKUA POCT KOHKYPEHLU NN, OFPOMHbIE
CEeKTOpbl SKOHOMUKW 00 HeJaBHEro BpemMeHun 6b1in NoAYNHEHbI CTPOroMy
perynuposaHuio. B Toxxe BpeMsa TeNleKOMMYHUKaUKns, TPaHCMOPT, SHepreTuka n gpyrue
OTPaC/IN SKOHOMUKN CNYXKAT APKUMU NPUMEPaAMM MOLLN KOHKYPEHLNN,
obycnoBnmsatoLLen NOCTOSAHHbIE MHHOBaLMK U BecnpeueneHTHO BbICTpbIE TEMIMbI UX
pa3BUTUS.

PacnpocTpaHeHne KOHKYypeHUUn NoATalKMBaeT Npon3BoanTenen K yCUuneHHoMy NoncKy
HOBbIX KOHKYPEHTOCMOCOOHbIX TOBAPOB M HOBbIX PbIHKOB UX CObITa. Knto4YeBbIM
MOMEHTOM B 3aBOEBAHUMN MNO3ULNINA Ha PbIHKE ABNAETCS CO34aHNE CUIbHOIO N yCMNEeLwHOoro
bpeHOa. B coBpeMeHHON 3KOHOMUKeE BpeHabl (TOproBble MapKn) UrpatoT posib
rnobasibHbIX KOMMYHUKATOPOB MeXXAy npoAaBLamMun, TOBapaMm 1 NOKynaTensaMu.
BpeHaunHr BonaowaeT B cebe 0cobyto TEXHONOrMO Co34aHNUsA OCHOBAHHbIX Ha



noTpebnTenbCKoM OnbiTe N 4OBEPUN CUMMBOIMYECKUX accoumaumm n HedopMasbHbIX
CBsA3el, KOTOpble PacLLUNPAOT BO3MOXXHOCTN MapKeTUHra oTHoweHnin. C NnoMoLLbIo
OpeHOoB NPON3BOANTENN HE TOJIbKO NHPOPMUPYIOT NoTpebutenen o KN4eBbix
LLEHHOCTAX CBOUX PbIHOYHbLIX MPEANOXKEHUN, HO N CTPEMATCA caenaTb CBOW BusHec
bonee yCTON4YMBbLIM, 3apy4ascCb OJ19 3TOro NOAAEPKKOW JIOASNbHbLIX KJIMEHTOB.
MoTpebutenam xe bpeHabl cny>xaT cBoeobpasHbIM NyTeBOANTENEM Cpeaun
KOHKYPUPYIOLNX TOBAPOB 1 hUPM, CHMXKASA PbIHOYHYIO HEONpPeaenEHHOCTb N SKOHOMS
BpeMSA Ha NPUHATNE PeLleHNn O MOKYynKe.

MunpoBOI OMbIT MapKeTUHIa He pa3 AoKa3blBaJl, YTO KOHKYPEHLNS, B OCHOBE KOTOPOW
3aJ10)KeHa LleHa NpoayKTa, 3TO «Aopora B HUKyZda». TakoW Noaxo[ rnopoYvYeH No CBOEN
CYyTW, NOCKOJIbKY MOCTOAHHOE CHUXXEHWE LieHbl NPMBOANT K YObITOYHOCTM MPOU3BOACTBA,
6e0HOCTY pblHKa U, KaK CNeAcTBMe, CHUXKEHUIO KadYecTBa npoaykumn. Ons Toro, 4Tobsl
pa3opBaThb 3TOT 3aMKHYTbIN KPYr, HEOOX0AMMO ANCTAHLMPOBATLCS OT «LLIEHOBOMN»
KOHKYPEHLMN N UCKaTb Apyrune noaxolbl B OTHOLLEHUAX C noTpebutenem n
KOHKYPEHTaMMU.

AKTYyaNlbHOCTb AAHHOW TeMbl 3aKJlIl04aeTCs B MOBbILWEHUN 3Ha4YMMoCcTn bpeHaa B
COBPEMEHHbIX YCNOBUAX A8 NpeanpusaTni npu opraHn3aunm KoOMMep4eckom
[EeATENbHOCTN N Nony4YeHns Npubbinn Ha pbiHKe. [laHHbIe BEAHUSA KOCHYIUCH N
POCCUNCKNX OpraHn3auni, BbIHY>XX4asa PYKOBOACTBO 3a4yMaTbCA O BaXKHOCTM BpeHAnHra
npu NPoABMXEeHUN ToBapoB, paboT, yCayr Ha PbIHOK U OLLEHUTb TOT 3eKT, KOTOPbIN
OKa3blBaeT Ha COo3HaHue noTpebutenen nsBecTHasa Mapka. iccnenoBaHus v
NPaKTU4YeCKN ONbIT NOKa3bIBAlOT, YTO CeMYyac ycnewHasa KoOMNnaHnus AOJ/DKHa UMETb
OpeHn, HaueneHHbI Ha hopMUpoBaHUE NpefaHHOCTU noTpebutens. «LUeHHOCTb»
bpeHOa onpenenseTcs roToOBHOCTbLIO NOTpebutens npuobpetaTb ToBap no bosee
BbICOKOW LleHe, NpU HaJIM4MKN Ha PblHKE aHaorMyYHbIX TOBAapOB APYIrnX TOProBbiX MapoK.

Llensto gaHHoOWM KprOBOI7I pa6OTbI ABJIAETCA paCKpbITNE CYWHOCTN N 3Ha4YeHNA CO34aHNA
6peHﬂ,a KaK O4HOIo N3 rf1aBHbIX aCrieKkToB KOHKypeHTOCI'IOCO6HOCTI/I TOBapa.

B cBSA31 C NnoCTaB/eHHOW Uenblo Heobxoanmo pewnTb pan B3aMMOCBA3aHHbLIX 3ada4y:

1. MNMpoaHann3nposaTb NCTOPUIO CO3AaHNA BpeHaa;

2. PaccmoTpeTb hopMmupoBaHme bpeHaa Kak hakTopa NoBbILLIEHUSA
KOHKYPEHTOCNOCOOHOCTM OpraHusaumnu;

3. N3y4nTb OCHOBHbIE NOHATUA BpeHanHra n bpeHa-MapKeTUHra;

4. OnpepennTb BANAHUE bpeHaa Ha KOHKYPEeHTOCNOCOOHOCTbL ToOBapa 1 NpocsieanTb
MWPOBOW OMbIT BAUAHNSA BpeHA0B Ha KOHKYPEHTOCNOCOOHOCTb



opraHusauuu;

1. Ha npumepe 6peHpoB «Red Bull» n «<Burn» paccmoTpeTb aHanns gByx
KOHKYPUPYIOLLMX TOBAapPOB N UX NPOOBUXKEHNE.

Ob6bekToM nccnenoBaHua aBnaaTca 6peHabl KomnaHum «Red Bull» n «Burn» ans
YBEJINYEHUSA NX KOHKYPEHLUNN Ha MeXOYHAapPO4AHOM PbIHKE.

NMpeamMeToM UccnenoBaHNa SBNAETCA NpoaBu>XKeHne bpeHaa Ha pa3nYyHblie YPOBHU
PblHKa C LEeIbI0 MOBbILLIEHNS KOHKYPEHTOCMNOCOOHOCTHN, @ Tak)Xe B/INSHME TOBAPHOIro
3HaKa Ha OeAaTeNbHOCTb AaHHOM KOMMaHUN Ha pPbIHKeE.

MeTomonorn4yeckas n TeopeTmyeckas OCHOBbI nccrefoBaHus. Kypcosas paboTta
BbINMOJIHEHA Ha OCHOBE AMNANIeKTUYeCKOro U CUCTEMHOr o NoAxXo40B K U3yyeHuto obbekTa
nccnefoBaHMsa C UCNOJIb30BaHMEM METOLOB JIOrM4YeCcKoro, NPUYNHHO-CIeACTBEHHOIO U
CpaBHUTENbHOro aHasamnsa. CuctemMa UCNoOJIb3yeMbliX METOL0B Tak>XXe BKJloHaeT
AQHANIMTUYECKUIN, CTaTUCTUYECKNIN, Frpauyeckuin n pag opyrmx MeToaos.

CTeneHb Hay4HoW pa3paboTku. B npouecce npoBeaeHus nccnenoBaHus bbina
MCnoJsib30BaHa cneunanbHas nMTepaTypa Kak OTeHYeCTBEHHbIX, Tak 1 3apybexXHbIX
aBTOPOB OTHOCUTENbHO BpeHAMHIra N ero 0oCobeHHOCTEN, a TakXXe HOPMATUBHO-
npaBoBas 6a3a 3akoHodaTenbCcTBa Poccuiickon denepaunm, ctaTb NEPUOANYECKNX
N30aHWA N MaTepurasibl 3NIEKTPOHHbBIX UCTOYHUKOB IHTEPHET.

B COOTBETCTBUM C LENSMU U 3ala4aMmn CTPYKTYypa paboTkl NOCTpoeHa no npobnemMHo-
TeMaTUYeCKOMY MPUHLMMNY U COCTOUT U3 BBEAEHMUS, ABYX 1aB, 3aKJ0YEHUS, CNXUCKa
NCMO0J/1b30BaHHbIX UCTOYHUKOB U MPUSIOXKEHWIA.

FnaBsa 1 TeopeTnyeckue acnekrtbl OpeHp, -
MapKeTUHra

1.1 UcTtopusa pa3suTtusa bpeHpa

BpeHObl N3BeCTHbI C faBHUX BpeMeH. IMeloTca ncropnyeckme cempetenbCTBa, 4To
OpeHa Kak Toproeast Mapka npmMmeHsancs ewe B 1300 r. oo H. 3. B UHonn. MapknpoBka
ToBapoB (bpeHAMpoBaHME) NpaKTUKOBasaCb BO BpeMeHa pacuBeTa ApeBHero ErmnTa,
Korga ermneTckme macrtepa, U3rotasjmBaBLINE KUPMNYX, CTABUIN HA HUX UMEHHOE



knenmo. B [lpeBHeM Pume cyuwiectBoBasio pabpunyHoe knenmo Fortis, koTopoe CcTano
HaCTOJIbKO NONYNAPHbLIM, 4TO €ro Aa>ke Havyanu nognenbiBaTb APYyrne NnponssBoguTenn.
NonobHble naeHTUULMpYyOLWME 3HAKN MOXKHO Obls1I0 yBNAETb Ha fIereHaapHoOM
ApeBHeEKNTaNCKoM capdgope. [3, c.124]

3Tumonorng cnosa «bpeHa» (brand) BOCXOAUT K MOHATUAM «KJIEMMO», «BbIXXXXEHHOE
TaBpoO», «MapKa», XO0TA eANHCTBA MHEHUW B BOMNPOCE O NMPOUCXOXKAEHUN 3TOF0 TEPMUHA
HeT. Tak, HanpuMmep, POCCUNCKUIN nccrnegoBaTenb nctopum bpengos B. A. Kop3yH
rOBOPUT O NPEANONIOKNTENbHO CKaHANHABCKNUX KOPHAX Cs10Ba «bpeHa», CCblNasAcb Ha TO,
4YTO BO BPEMEHA BUKMHIOB OHO yNOTpebna/ioChk B 3HAYEHUN «KJIENMUTb CKOT». B TO Xe
BpeMa [>xaHenn bapnoy u MNon CToapT, COTPYLHUKN U3BECTHON KOHCANTUHIOBOW
KoMnaHun TM |, yTBEpP>XXAAOT, 4TO C/I0BO «bpeHa» NpoNCXoauT U3 cpeaHeaHr IMNCKoro
A3blKa N 03Ha4YaeT «njaaMs akena».

MNepBbin BCMJIECK B UCMONb30BaHUN 6peHaoB OTHOCAT K CpeaHUM BeKaM, Koraa Habwo-
0ancsa pacuBeT AesaTesIbHOCTU LeXOBbIX peMeC/IEHHNKOB, NoMeYasLwnx 6peHaomM ceoun
ToBapbl. B 3Ty nuctopuyeckyto anoxy bpeHa nrpan posab rapaHTa KadecTBa NpoayKuuu.
Hanpumep, B 1266 r. aHrN1Mnckoe 3akoHoaaTenbCTBO Tpebosano, 4Tobbl 6y N04YHUKMK
OTMeYasin CBOMM 3HAKOM KaxKayto OyxaHKy xsieba C uenbio KOHTPOS 3a89B/IEHHOI0 Beca.
Ha aTane pa3BuTna MaHyakKTypHOro Nnpon3sBoACcTBa Ha4vasla popMUpoBaTbLCA
TexHosorma bpeHaa Kak MHOrOQYHKLMOHaNbLHOIo Knenma. B neprnog nepexona ot
MaHY(aKTYpPHOro K MallMHHOMY MPOU3BOACTBY, KOrAa npoucxognsao cTaHoBEeHUe
«COLITOBOr0o» MapKeTUHra, CTanaum 3apoXXnaTbCA Nepsble «PyHAAMEHTalbHble» BpeHabl,
4aCTb M3 KOTOPbLIX A0XKWAa A0 Hawunx gHen. [15, c.131]

B 1870 r. KoHrpecc CLUA noTpeboBasn, 4Tobbl KaXkabln BnagesneL, TOProBon MapKu
oTcCbinan B NaTeHTHoe 6I0p0O Ha3BaHME N ONUCaHME CBOEN MAapKK, a TakxXe yrnsia4yunean
cbop B pa3mepe 25 nonn. bpeHabl CTanu gaBaTb NPOU3BOAUTENSAIM NPABOBYIO 3aLUUTY
YHUKaIbHbIX XapaKTepucTuk nim ocobeHHocTen paspaboTaHHON MMU NPOAYKLUN.

K KoHUy XIX B. B Mepnof 3aBepLlleHns LeHTpasn3aumm OCHOBHbIX MPON3BOACTB Ha4vacs
BbIBOJ, Ha PbIHOK NepBbiX bpeHa0B TOBapOB MacCcoOBOro cripoca. Nepson B Mupe 3a-
perncTpupoBaHHOW TOProBOM MAapKOM CTaslo aHrIMNCKoe nNmBo Bass.

BpeHOWHI cTan NpoABAATLCA KakK NnpeaMeT OTAe/IbHOro BHMMaHUA CneumasincTos no
npofakam. C Havana XX B. KpynHble habpukn cTanm akTUBHO paCclLINpATb reorpaduto
CBOMX PbIHKOB CbbiTa 1 ¢ noMowbio bpeHaoB NbiTannucb ybexxgatb noTpebutenen
[OBepsATb TOBapaM «He MeCTHOro npou3BoaCcTBa».



MOMeHTOM pPOXXOEHUS KNacCnYeckonm moaenm bpeHa-mMeHegKMeHTa MHOrMe cYmTatoT
nossneHve B Mae 1931 r. goknagHomM 3anncKn MnagLliero meHen)xepa no MapKeTuHry
komnaHun Procter & Gamble Henna Mak-3npos, OTBETCTBEHHOIO 3a pekJiaMy Mbljia
Camay, KOTOopbIV NpeasioXXusi HOBbIW A1 TOr0 BpeMeHM NoAXO0L K yrnpaBJeHUNIo
npoaBv>XeHneM ToBapa Ha PbIHKW, OPNEHTUPOBAHHbLIN UCKOYUTENbHO Ha bpeHa. B
CBOEW 3HAaMEeHUTON 3anucke Mak-21pon NpeasioXuna naern co3faHnsa KoOMaHabl,
oTBevatollen 3a BbipaboTKy MapKeTUHIOBOro nJjaHa pa3BuUTmMs ToBapHOro bpeHna n ero
KoopAnHaLUM IO C Mpofa>aMn 1 NPon3BOACTBOM. DTa aHa/IMTNYECKasa 3anncka okasasna
rpomMmagHoe Bo3aencTeme Ha paboTy mpm Bcero mupa. [19, c.225]

Bnocnepncrtemum Mak-2npon cTan ycrnewHbiM npe3ngeHToM KkoMmnaHmm P&G, a 3aTem
MUHUCTPOM obopoHbl CLUA. NMogpaxkas P&G, opyrve nponssoanTesn Mblia cTanam
CMOHCUPOBaTb MOLHbIE TOrA4a pagunornepenayun, oTKyaa v noLwsio Bblpa)KeHne «MbljlbHble
onepbli».

B anoXy akTUBHOW MHAOYCTpUaan3aumm B MMpe poXX4aamcb HOBble MOLLHbIE KOMMaHUN ~
nosBASAINCL HOBble BpeHabl. NoTpebuTenscknin 6ym Ha ToBapbl MacCCOBOIro crnpoca (posb
KOTOPbIX CErof4HSA BbINOJIHAIT TOBapbl Tak Ha3blBaeMoro «bbiCTporo» cnpoca - fast
moving consumer goods, FMCG) n ycnneHme KOHKypeHLuum nponssoanTtenemn
crnocobCcTBOBaIN «BbIMJIECKMBAHUIO MOTOKOB» BpPEeHO0B BO BCEX TOBAPHbLIX KaTeropusx.
Co BTOpPOM N0A0OBMHbI XX B. CTaNn 3ap0oXXAaTbCH Takne npukaagHble HanpaBieHns
NCcnosb3oBaHUA BpeHOoB, Kak bpeHAUHT TeppuTopun, BPpEHONHI NNYHOCTEN,
NOSINTNYECKNI BpeHanHr. bpeHabl NOCTENEHHO CTaHOBUANCL aTpubyTOM NoBCceAHEBHON
XU3HW NI04EN U NMPeaMeTOM Hay4HbIX nCCnegoBaHUN.

Bo3pacTaHue ponun 6bpeHgos B XXI B. nponcxognt Ha hoHe MacwTabHbIX N3MEHEHUI B
obnacTn npegnpuHMMaTeNbCTBA, CBA3aHHbIX C BHEAPEHMEM HOBbIX MHHOPMALMOHHbLIX Y
yrnpaBsieH4YeCKMX TEXHOOr M. Ha MMKpoypoBHe BpeHaNHT BblAENACS B
CaMOCTOATesIbHYI0 Cchepy AeATEeNbHOCTU U NPeBPaTUICA U3 MapKeTUHIOBOIro
WHCTPYMEeHTa NpoABMXXeHNa ToBapa B cnocob BeneHnsa busHeca. Y3HaBaeMOCTb MapkKu v
MPUBEPXXEHHOCTb MapKe noTpebutenen CTaHOBATCHA HE TOJIbKO KOHKYPEHTHbLIMU
npenmyuwecTesamMmu pupm, HO U coumaibHbIMU hakTopaMu.

B 2013 r. komnaHusa Young & Rubicam onpocuna 6onee 45 TbiCAY B3pOCAbLIX U MOA-
POCTKOB 13 19 CTpaH 1 BbISICHWA, YTO CUSIbHbIE BpeHabl UMET onpenesieHHoe BANsSHnE
Ha obuecTBeHHbIE LLEHHOCTHN, a noTpebuTenn BoiIbnpatoT 6GpeHabl NOTOMY, Y4TO OHU Bbipa-
XKAKT UX BEPY N MHTepeckl. iInpekTop no esponenckon ctpatermm Young & Rubicam yT-
BepXnaaeT, 4To «bpeHabl, U3MeHAA LLeHHOCTW JIlo4en, CTaHOBATCSA HOBOW pesinrnen v
MOMOratoT JIIOAAM HAWTU CMbICH XU3HU». [5, c.44]



B nocTuHaycTpuanbHOM Mupe nencteme 6peHOoB y>ke He orpaHu4dmeaeTcs cyrybo
3KOHOMUYeCK1MIN npoueccamun. Kak CMMBOINYeCKMe YaCTHOCTK, popMupyoLLne B
MacCOBOM CO3HaHUM obpa3bl TOBapoB, GUPM, NHANBNLAOB U LefblIX rocyfapcTs, bpeHabl
BCE Yalle MCnosib3ylTCca 3a paMKaMun cyrybo sKOHOMNUYEeCKON OeATesIbHOCTU - B
nonuTuKe, counanbHoun cpepe, obpasosaHuu, KysbType - Be3fe, rge ecTb
KOHKYpPEeHTHas cpefa u BapuaHTbl Bbibopa Npu NpUHATUKN peweHnin. Takon noaxon,
pa3fnenaeT aBTop MOHorpaunm «bpeHanHr: HoBble TEXHONOTMN B POCCUN» N pefaKTop
XypHana «bpeHa-meHeg>XMeHT» B. H. lOMHUH, KOTOPLIN paccMaTpuBaeT bpeHp Kak
«LesIoCTHbIM obpa3 ToBapa, yCayru, CTpaHbl U T.4. B NOTPEONTENIbCKOM CO3HaHNN» .

B HacToswee BpeMsa B Poccun ewle MHOrnme ToBapHble PbIHKW HaXxoOsaTCcs Ha CTagum
pocTa. MHOrme n3 HMX Masio KOHCONMANPOBAHbI, MEXAY MHOXXECTBOM MPon3BoAnNTENEN
naoeT ocTpas KOHKypeHTHasa 6opbba 3a noTpebutenen, n B aton 6opsbe nobenar te
KOMMaHWUKN, KOTOPbIM yaacTcs bbicTpee ApYyrnx NOCTPOUTb CUJIbHbIe BpeHabl, CMOCObHbIE
yOOBEeTBOPUTL 3anpocam bonbwnMHCTBa noTpebutenen, n obecneymBaTb KOMMNaHUK
perynsapHbin oxon. 3anagHble KOMNAHUKM y)Ke NpoLwv 3TOT NyTb, U OOHUM U3
3Ha4YUMbIX ero 3Tanos 6bI10 BblAeIeHNEe Ye/I0BEHECKUX 3HAHUW MO CO34AaHMUI0 U
yrnpaBJ/ieHUIO TOProBbIMWU MapKaMun B OTAe/IbHYO chepy bpeHa-mMeHenxMeHTa. [8, ¢.137]

B nocnegHue rogbl posib TOProBo Mapku, a B gasibHenweMm bpeHaa, npusnekaeT K cebe
60/1blLIOE BHUMAHNE, KaK CO CTOPOHbI NPeanpusTUi, KOTopble BbiMYCKAOT TOBapbl Noa
NMeHEeM, Tak N CO CTOPOHbI NOTpebuTenein, KOTopble B CBOD OYepeb SIBASIOTCS
noKynaTensiMu. AKTyaslbHOCTb HaNM4YMs TOProBOW MapKu B TOBApHOM nopTderne
NpeanpuaTUS Ha CEroAHSLWHNA AeHb UFPAET OrPOMHYIO POJib.

PaccMoTpuM pa3fnnyHble onpenesieHns ToBapa, KOTopble JAaloTCA PAAOM y4YeHblX. ToBap -
3TO MaTepuanbHoe 6naro, NnpofaBaemMoe KoMnaHnen. Ha camom gene MOXXHO CHMTaTb
JaHHOe onpefeneHne BepHbIM, Tak Kak TOBap - 3TO W eCTb Bblpa)KeHHOe MaTepunabHoe
6naro, KoOTopoe KoOMMaHMsa NpoAaeT, N 3a KOTopoe BMNocaeACTBUM KOMMNaHUsA noay4yaeT
AeHbrn, cBoto Npubbib. Mo-MHeHUIO aBTopa, AaHHOe onpefeneHne Tosapa NPUMEHUMO K
CeKTopy noTpebunTenbCckux ToBapoB, MOTOMY YTO B J@aHHOM onpeaesieHnn BuaeH
KpUTEpUn TOro, 4To TOBaAp - 3TO MaTepuasiM3npoBaHHbIN 0OBbEKT, KOTOPLIN NpegnpusaTne
npon3BoAuT M NpoaaeT. Ho B 4aHHOM cJ/lydae pedb naeT TOJIbKO O TOBape, KOTOPbIn
nMeeT caMo codep)xaHue, Hanpumep, Mmonoko. [10, c.207]

CyLlecTByeT 1 Apyroe ornpefeneHne ToBapa: «ToBap - 3To stoboe 6naro,
npencTaB/IEHHOE Ha pblHKe NpensioxxeHne, byab To MaTepunanbHoe 61aro nnm ycnyra.



NMoaxon K TOBapy, C TOYKW 3peHns NnoTpebuTenbCKoro, To eCTb NPOA3aBAEMOro Ha PbIHKE,
ABNseTcss 060CHOBAHHbLIM, HO CIMLLKOM Y3KUM, TaK KakK ToBapbl MOryT 6bITb HE TOJIbKO
noTpebnTenbCkumMm, HO U NPOMbILWAEHHbIMU. HeobA3aTenbHO, 4TOoObI TOBap nMmen
KOHKPETHbI, MMEOLWNIA onpeaeneHHyo opMy, YNakKoBKY NapaMeTp, Tak Kak B
KayecTBe TOBapa MOXXeT pacCMaTpMBaTbCA U yCayra, HanpuMmep, CTPaxoBown A0roBop,
KOTOPbIN TaK)Xe ABNSeTCA TOBAapoM. B oaHHOM ciiy4ae ToBap npuobpetaeT 6onee
LUMPOKYO (hOpMYy MOHMMAHUSA, TO eCTb N04 TOBAapOM NOAPa3yMeBaeTCsa He TOJIbKO
MaTepuanbHoe 6n1aro, BbinyCKaeMoe Npon3BOAMNTENIEM, HO U YCJlyra B TOM Yucne.

Mo-MmHeHuto @. KoTnepa, ToBap - 3TO BCe, 4HTO MOXXET YAOBNETBOPUTb HY>XKAY NN
noTpebHOCTb N NpeasiaraeTcsa pPblHKY C Lesbio MpUBJIeYEeHN BHUMaHUA, npuobpeTeHuns,
NCNOJIb30BaHMA UM NnoTpebneHnda. 3To MoryT BbITb Kak nsndeckne o6bLekTbl, Tak U
ycnyru, nmua, MmecTa, opraHusauunm v ngeu. [4, c.150]

MNoabITOXXMBaA BbilLeCKa3aHHOE, MOXXHO cAeslaTb BbIBOA, YTO TOBap onpenesfeTcs
Ha/IN4YMeM XxapakKTepUCTUK, KOTOpble eMy MPUCYLLN, @ TaKXe KOHTEKCTOM U CuTyaumnen, B
KOTOPOW OH npepacTassieH. TaknMm obpa3oM, pbIHOK CaM co3faeT ToBap Win npaBusibHee
CKa3aTb co3paeT npuobuieHne MmaTepuasnbHbIM Bnaram, ycnyre, 4esioBeky nam
opraHm3aumun XxapakTep 4esioBeka. ToBap, y KOTOPOro cyliecTByeT Ha3BaHue,
Ha3blBaeTCA TOProBOM MapKOW.

NMoHATNE «TOproeBas Mapka» AOCTAaTOYHO OAHO3HAYHO TPaKTyeTCsd BONbLLUNHCTBOM
aBTOpPOB. Hanpumep, Takoe onpepeneHne gaeT jaHHOMy TepMunHy Tomac 34, aBTop
KHUMnN «4 D bpeHanHr»: «ToproBasi MapKa - 3HakK NpaBa COBCTBEHHOCTU, YTO-TO Bpoae
rapaHTa. ToproBas Mapka MoXXeT BbITb 3apermcTpnpoBaHa U HaxXoOUTbLCS B
COBCTBEHHOCTN KOMMAHUN UM YaCTHOro JinLa Ha NPOTSXXEHUN BCENr0 CPOKA XXU3HU». D.
KoTnep n K. Kennep paccMmaTpuBatloT bpeHp Kak «npensioXeHne LLeHHOCTU OT
N3BECTHOIr0 NCTOYHUKA, rOe LEHHOCTbIO ABNAETCS BCE TO, 4TO MOXKET ObITb NPEeaAsIOKEHO
noKynaTento An4a yooBneTBopeHuns ero notpebHoctu». [18, ¢.37]

ABTOpbI BbiLLENPUBEAEHHOIO ONpeaeseHns NCXoaaT N3 Toro, 4YTo LEHHOCTb AN
noTpebuntensa coyeTaeT oCA3aeMOe U HEOCA3aEeMOe, a BOMJioweHnem noTpebntensckom
LLEHHOCTW TOBapa fABNASAETCA KOMOMHauMa NnpoayKuum, ycnyr, nHgopmaumnm n
BrieyaTNeHnn. B 3TOM KOHTeKCcTe 6peH Bbi3biBaeT B CO3HAHMM NoTpebutenem KoMniekc
accoumnaumm, KoTopble oTpaXkaloT UMUAX Mapkn (bpeHaa).

O pa3Huue Mexay NMoHATUSAMU «ToproBas Mapka» n «bpeHa» Tomac 34 rosopuT
cnepywowee: «B coBpeMeHHOM JileKCMKOHe O,es1I0BOro YesioBeKa pasHuLa Mexxay csioBamMu
«TOproBas Mapka» n «bpeHa» 04eHb Ba>KHa, N NOKa3aTesbHa.



HecmoTpsa Ha 3TO MHOIrMe pyKoBOAUTEN BbICLLEr0 3BEHA COBEPLUEHHO UCKPEHHE
rnosiaratoT, YTO TOProBas MapKa - TO XXe caMoe, 4To 1 bpeHa». BONbLWNHCTBO
crneunanncToB BOCMIPMHUMAOT NOHATUE «BpeHa» N «TOproBas MapKa» Kak CUHOHUMBbI,
YY4NTbIBash €AUHCTBO UX NCTOPUNYECKOI0 MPONCXOXKAEHUSA N IMHIBUCTNYECKYO OBLLIHOCTD.
OnHaKo HEKOTOpPbIE aBTOPbl YCMATPUBAOT MEXAY HUMK onpenenéHHble pa3inyms,
cYMTas, YTO HE KaXk[aas TOProBas Mapka sIBNSETCHA UM MOXKET CTaTb bpeHaom; ans
3TOro OHa A0JIKHa NpuobpecTn N3BEeCTHOCTb Ha PbIHKE N AOBepue y nokynaTtenen. [13,
c.14]

1.2 bpeHp - KaK HOBOBBeieHUe B KOHKYPEeHTHOM
npevMyLlecTBe

Ha cerogHAWHNN feHb CylecTBYeT MHOXECTBO pa3/IMdHbIX onpefesieHnn «Toprosas
Mapka». PacCMOTpMM OCHOBHbIe onpeneneHuns, aBaeMble N3BECTHbIMU YYEHbIMU.
Toproeast Mapka - 3TO UMS, TEPMUH, 3HAK, CUMBOJI, PUCYHOK UM NX COYEeTaHune,
npegHasHa4YeHHble ANnsa ngeHTnuKkaunm ToBapos UanM ycayr ogHoOro npogasua nam
rpynnsl NpoAaBLOB U AnddepeHunaummm nx oT ToBapoB N YCyr KOHKYPEHTOB. Takoe
onpepesieHne faeT KJaccnuk mapketuHra ®@. Kotnep.

HadunHasg ¢ 1980-x rogos, Korga Havaancb npuobpeTeHnsa N3BeCTHbIX KOMMaHUI 3a
CYMMbI, BO MHOIO pa3 rnpeBblllaoWme CTOMMOCTb UX aKTMBOB, KOHLEMNUWUSA TOProBomn
MapKn N BCEro Toro, 4To 3a Hell CTOUT, BbI3bIBAE€T HEM3MEHHbIN NHTepec. B cywHOCTH,
TOproBasi MapKa - 3TO BCEro Jinwb CUMMBOJ1, HO CUMBOJ1 C TUFAHTCKMM NOTEHLNANOM.
ITOT CMMBO MOXET 6bITb NMpeacTaB/eH cCaMbiMU pa3HbIMK cnocobamum, n oTpaxkaTb
CaMble pa3Hble LEHHOCTU. YTO Bbl HN CMMBOIM3MPOBasa TOProBas Mapka, oHa BCe paBHO
OCTaHeTCs CMMBOJIOM OpraHmsaunun, HanpuMmep, Takon Kak «British Airway». [15, c.142]

Ipyroe onpeneneHne «ToproBas Mapka» Ui «TOProBbi 3HaK» FOBOPUT O TOM, YTO
TOBapHasa MapkKa - TO )Xe, 4YTO U TOBapPHbIN 3HaK, TO eCTb 0603Ha4vYeHmne, cnocobHoe
OT/ZIM4aTb TOBapPbl OAHUX KPUANYECKNX NN PU3NYECKUX UL, OT OAHOPOAHbIX TOBApOB
APYTrNX lOpUaNYecKnx nam unyecknx nmu.

Ecnn npoaHann3npoBaTb AaHHOE ornpeaesieHne CO CTOPOHbI 3aKOHO4aTeNbCTBa, TO,
TOoproBasi Mapka O4HOIr0 NPOM3BOANTENSA AO/HKHA OT/INYATLCA OT TOBApPOB KOHKYPEHTOB
No TakKUM KPUTEPUSIM KaK: HAaMMeHOBaHMe TOProBO MapKu, BU3yasibHoe n3obpaxkeHue.

OOHUM 13 TaKUX KPUTEPUEB BbICTYMAET «A0Bepne», KotTopoe popMnupyeT Toproaas
MapKa Mo OTHOLUEHWIO K noTpebutento. Mpon3BoOHON KPUTEPUS «O0BEPME» BbICTYMaloT



MOBTOPHbIE (BTOPMYHbIE N Cnefylowme) npogaku. [loeepme - 370 0Of4HA U3 Ba>KHENLLNX
COCTaB/IAWMX YCNELWHON TOProBO MapKun, MpmnYeM He TOJIbKO C TOYKU 3peHns
MOCTABLUNKOB, HO U C TOYKMN 3peHNA NoKynaTenen. BaXxHOCTb KpUTepus «oosepus»
TakXe nogyepkmaeT T. HUnbcoH. [16, c.157]

B oo4HOM 13 geTasibHbIX UCCeaoBaHUN LLernoYKn NOCTaBOK B aBTOMOBMIbHOW oTpacau,
onybnmkoBaHHoOM B «Harvard Business Review», fenaeTcs BbIBO4 O TOM, YTO BbICOKUN
YPOBEHb KpUTEpus «40Bepmne» MoXXeT 03Ha4YaTb O4eHb BosibluME BbIFrOA4bl.
[oBepuTenbHble OTHOLUEHUS MPUBOAAT K 3HA4YUTESIbHOMY CHUXXEHUIO N3OEPXKEK.
«[loBepmne» K Toproeon Mmapke obecneymsaet obenm cTopoHaM (NpeanpusaTmnio u
noTpebunTtenio) NnoTeHuManbHO 3Ha4YMMble BbIroAbl, TO €CTb O4HON CTOPOHE,
npounssoanTento - Npubbinb (AEHEXXHbIN 40X04 OT NMPOoAak), BTOPOW CTOPOHE,
noTpebuTesnto - yaoB/eTBOPEHHOCTbL OT COBEPLUEHHOWN MOKYMKMU.

Kak y>ke 6blJ10 CKa3aHo Bbille, eC/in ToproBas Mapka (oOpMUPYeT B CO3HAHUK
notpebnTens «AoBepuUE N LLEHHOCTb», TO 3TO B CBOIO 04epenb 3HAYUT, YTO TOprosas
MapKa Monb3yeTcs MonyssipHOCTbIO Y NOTpebuTens, To ecTb Ha MapKy CyLlecTByeT
CNpoc, N OHa NMPUHOCUT cTabunbHble NpoAakn NponssoanTento. Ecnn y npegnpmnsatunsa
CYLLLECTBYIOT NMOCTOSIHHbIE MPOAAXKWN, TO KOMMaHMSA MoJly4aeT MoCTOAHHYO Npubbiib nam
noxon. Toproeble MapKu, KoTopble 06/1a4atoT BbICOKMM OBEPMEM, MOTYT NPUHOCUTb
6osiee BbICOKYO Npubblab MK AOXO04.

Mpunbbinb - 3TO OCHOBHaA cocTasnsaowan noboro busHeca, Toprosas Mapka,
npuHocsawasa NpmbbiNb AN NpeanpuaTusa, nMeeT UHAHCOBYIO BbIFrOOYy N UMeeT
onpeneneHHy CTonMocTsb. [3, ¢.183]

Toproeble Mapku, KoTopble 0bnafaatoT BbICOKON 060pavynBaeMoOCTbiO Ha pPbIHKE
(cTabunbHblie N pacTywmne Npoaa>Kn, COOTBETCTBEHHO, BbICOKOE noTpebieHne n
npubbisib) NMET onpeneneHHy CTOMMOCTb Ha PbIHKE.

Ncxonsa ns3 BoileCcKka3zaHHOro, ToproeBas MapKa rnpeBpallaeTcd B 6p€H,EI,, 6peH,u, KOTOprI7I
nmMeetT cunny.

«Cuna» TOproBo MapKu, Takxe ABNAETCSH OAHUM N3 ee KpuTepmes. [Mo-MHeHuto T.
HunbCcoHa, N3BECTHOCTb TOProBOM MapKKn y NMOKynaTess - 3TO U €CTb «CUJa», XOTSA U B
[OCTaTOYHOM cTeneHn CybbekTUBHOE, HO N3MepsaeMoe NOHATME, pe3ysibTaTOM KOTOPOro
CTAaHOBUTCSA CTOMMOCTHANA OLLleHKa TOProBOM MapKu, 1 OLLeHKa CTeneHn NpoaBUHYTOCTU
TOProBOM MapKu Ha pbiHKe, BbipabaTbiBaeMas Ha OCHOBE 3aMEPOB CTEMNEeHN U3BECTHOCTMU
MapKW y NoKyraTesiei rno oTAeIbHbIM PErMOHaM AN LLeNIeBbIM FPynrnam 1 CTENEHN
BOBJIEYEHHOCTW B NoTpebneHne Mapkn B LLIeSIEBON ayaNTOPUN N ee OTAENIbHbIX



cermeHTax. JIOSA/IbHOCTb K TOProBOM MapKu NposBNAeTCS B BuAe obpaTHOW CBA3M
BO34ENCTBUA Mapku Ha notpebutens. [1, c.145]

NMo-mHeHuto C. [leBMCa CUJly TOProBOM MapKym MOXXHO PpacCMOTpPeTb C ABYX TOYEK 3peHUs:
C NO3ULMM NOBEAEHUSA NOKynaTenen n ¢ No3nynm cTtpatermm komnaHun. MNMotpebutenn
OTAAIOT NMPeAnoYTeHNA CUSIbHLIM TOProBbiIM MapKaM, KOTOpble NpeacTaB/IeHbl Ha pPbIHKE.
72 % nokKynaTenen yTBep>X4atoT, YTO rOTOBbI 3aMJ1aTUTb 3a CBOK «J1I0OMUMY0» TOProByHO
MapKy LeHy, KoTopas Bbiwe Ha 20 % cToMMoCTn Bam>xanlen KOHKYPUPYIOLWEN MapKu.
25 % nokynaTenemn ykasbiBatloT Ha TO, 4TO Npu npuobpeTeHnn npeanoyntTaeMmon nmm
MapKu ueHa Boobuie He urpaet poaun. bonee 70 % noTpebutenen xotenm 6bl Npu
BbibOpe pyKOBOACTBOBATLCA TOProBbIMN MapkKaMu, a cebie 50 % notpebutenen, Taknum
obpa3om, u NocTynatoT.

Ha cerogHAWHMN geHb 30 % NOKYynoOK coBepluaeTCcs Npu peKkoMeHgaunm 3HaKoOMbIX,
MO3TOMY MOJIOXKNTEJNbHbIA OMNbIT KOHTaKTa C TOProBOM MapkKow O04HOro NokyrnaTens
NHULNUPYET HECKOJIbKO NOJIOXKUTESIbHbIX peLLleHNn 0 ee npnobpeTeHun.

Bonee 50 % noTtpebuTtenen CKNOHATCA K MHEHUIO O TOM, YTO CUJIbHasi Mapka obneryaer
BbIMYCK HOBbIX TOBAPHbIX KAaTEropuii Mo y>xe N3BeCTHON MAapKOW; Npu 3TOM
notpebuTenn rotoBbl NpnobpeTaTbh HOBblE TOBapbl Noa 6osee N3BeCTHbIMU TOProBbIMU
MapKaMW, KOTOpbIE, MO X MHEHWUIO, FapPaHTUPYIOT Ka4yecTBO NpoayKLUK.

DTO roBOPUT O TOM, YTO €C/IN Yy NPEeanpMUATUA CyLLEeCTBYeT TOproBas Mapka, KoTopas
COOTBETCTBYET BCEM MpenbaBsieMbIM TPeboBaHUSAM NoKynaTens, To y AaHHON TOProBo
MapKM ecTb YCNeX Ha pblHKE, a 3HAYUT, eCTb 1 yCnex y camoro npeanpuatunsa. [6, c.117]

Mo-mMHeHuto C. [leBMca MOXXKHO BblAENNTL Cleayloline NnpenmyLLecTBa, KoTopble
npenocTaB/sieT TOProBasi Mapka npeanpuaTuio:
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Bansiue ApHBeiINM AMe SONFE-HN

PucyHok 1. NMpeuMmyLiecTBa TOProBoM Mapkum A1 KOMNaHUM (KOHKYPEHTHbIE)

Ecnn nogBecTn utor, noAa BbillenepevyncsieHHbIMN NpenMyLLecTBaMm Ha BbICOKO
KOHKYPEHTHOM pblHKe cyabba nobon komnaHum byneT 3aBMceTb OT HAIMYUSA B ee
TOBApPHOM nopTdesie TOProBom MapKu, 4TO B CBOK o4Yepenb, ABNSETCH OOHUM U3
Hanbonee Ba>kHbIX haKTOPOB ycCrexa.

Ans Toro 4Tobbl CO34aTb TOProByO MapKy C BbICOKMM YPOBHEM AoxoAa, Heobxoanmo
co3flaHue yCTONYMBON CUCTEMbl KOMMYHUKaLUN Mexay npeasiaraeMon Toprosomn
MapKoOn Uan yCnyrom n ee nokynatenem (notpebutenem), TpebyeTtcs cnctema mep no
pa3paboTKe CMCTeMbl CMMBOJI0B, MOCPEACTBOM KOTOPbIX A0 CO3HAHUA peLnunueHToB
(nony4aTtenen nHpopmaunm) NPoaABUraldTCA Kav4ecTBO PUPMbI 1 ee NpoayKunn. Takum
HanpassieHneM, pa3pabaTbiBalOLWLUM PUPMEHHBIN CTUJIb U U3YyYaloWwmMM Cnocobbl
Co3ZaHUA O0NrOBPEeMEHHOro NoTpedbnTenbCKOro NpeanovYTeHnsa K KOHKPEeTHOMY
TOBapHOMY 3HaKy, aBndeTcs bpeHaguHr. [5, c.64]

BpeHOnHrom Ha3bIiBalOT M NpoLEecc co3gaHns bpeHaa NnyTeM UCNOJIb30BaHMA BCEX POPM
NMPOABMXXEeHUA ToBapa Uan ycayrun. bpeHOuHr, Kak 0eAaTeslbHOCTb N0 CO34aHUI0
OONrOCPOYHOro NpennovYTeHNs K ToBapy, OCHOBaAH Ha COBMECTHOM BO34ENCTBUUN Ha
CO3HaHue noTpebntena Bcex BUAOB MapKETUHIOBbIX KOMMYHUKaLNN, 0bbeanHEHHbIX
onpeneneHHon TBOPYECKON (KpeaTMBHOW) KOHLENUMEN N XapaKTEePHbIM
YHUPUNUNPOBAHHBIM O(hopMIIEHUEM, BbIAENAOLWMM TOBApP Cpean Apyrnx n cosgaroLmx
ero obpas.



B HacTosAwee BpeMs obLienpn3HaHHbIM ABIAETCA TOT PaKT, 4TO TOProBble MapKu
UrpatT BaXXHYIO POJib B onpenesieHnn n noaTeepXXa4eHnn ouHaHCOBbIX pe3ysibTaToB
0eATesIbHOCTU KOMMaHUW. DTO ABASETCA OCHOBHOW POJIbIO TOProBbIX MapoOK KOMMNaHWUN.
Y4ynTbiBas BbICOKMN YPOBEHb KOHKYPEHUUWN N Hasmyme n3bbiTOYHbIX NMPOU3BOACTBEHHbIX
MOLLHOCTEN NMPaKTUYeCKU B KaXK0W OTpacaun, CUJIbHble TOProBble MapKu MO3BOJIAIOT
andpdepeHUmMpoBaTbCA Ha pPbiHKe U NepefasaTb MHPOPMALMIO O TOM, YTO JINLLb UX
TOProBble MapkKu MOryT yAOBNEeTBOPATb NoTpebHoCTn nokynaTtenen. [1, c.173]

PbIHOK Ha CErofHsWHNN OeHb SABMSETCS HACbILLEHHBIM NPAaKTUYECKN B Ka)K40W OTPac/u,
B Ka>X[10M CerMeHTe, No3ToMy HeobxoanmMo co3gaBaTbh UM NPOBOAUTL PaCLUNPEHME
ACCOPTUMEHTA CYLLECTBYIOLWMNX TOProBbIX MApPOK, KOTOPbIE UMEET BbICOKYO NIOASIBHOCTb
Ha pblHKe. TOproBble Mapkn KoMmnaHum «General Motors» UMET BbICOKUIA AOX0M4 ONS
KOMMaHWUW, HO 3TO COBCEM He 03HA4YaeT, YTO KOMMaHUS A0J1»KHA OCTAaHOBUTbLCS Ha
NpPon3BOACTBE TEX TOProBbIX MAapPOK, KOTOPbIE HAXOAATCSA B NopTdese KoOMNaHuN.
HanpoTue, KOMNaHUA OO/XKHA CO34aBaTb HOBbIE TOProBble MapKu, B APYrnx TOBAPHbIX
KaTeropusx v 3ayMbiBaTbCsl Haj PaCLUMPEHNEM AaCCOPTMMEHTA CYLLLIECTBYIOLNX, YTOObI
YBEJIMYNTb KannTaan3auno CyLecTBYOLLMX.

Onsa Toro 4To6bbl Bblpa3nTb PUHAHCOBOE 3HAYEHUE TOProOBOM MapKKM, Ba>XHO MOHSATD,
KakKoe BJIMSHME TOProBas MapkKa OKa3blBaeT Ha OCHOBHbIE LleNIeBble ayaAuTOpPUMN.
HNaHHbLIMK LeneBbIMN ayaNTOPUAMN ABMAIOTCS NoTpebnTenn, NoCcTaBLMKN, NepCoHan,
WHBeCTOopbl, PUHAHCUCTLI. [13, €.9]

ONna KaXkgowm 13 aTux rpynn HeobxogMMoCcTn NPOBECTU aHANIM3 CTENEHN N XapaKTep
MOHUMAHMNSA N3BECTHOCTU U CTPYKTYpPbl UMUAXKa TOProBon Mapku. B cny4vae ¢
noTpebuTensamMmm ycnewHoCTb TOProBOM MapkKu ABASETCA ABMXKYLLEN CUIION KaK
DOXOOHOCTM, TaK U ee pocTa. B 0OTHOLWEHMM NOCTaBLLUMKOB M NepcoHasa BANSHNE
TOProBON MapKu nposasnseTcs B bosiee HN3KUX U3Oep)KKax, U, ciegoBaTesibHO, B bonee
BbICOKON JOXOAHOCTW. [ANna NHBECTOPOB U (PUHAHCUCTOB BbIrofa CUJIbHbIX TOProBbIX
MapoK nposeaseTcs B bosee HMU3KNX 3aTpaTax Ha (puHaHCMpOBaHuMe.

Ecnuv pblHOK SIBNSETCA CUIbHO HACbILWEHHBIM U UMEET MaJible TEHOEHLUMN K POCTY, MeHee
YyeTblpex NMPOLUEHTOB B rof, TO 3aTpaTbl HANPUMEpP Ha NPOABMXKEHME TOPrOBON MapKU
ABNISOTCA MUHMMANIbHbIMN, MO OTHOLLUEHWUIO K APYrMM TOProBbiIM MapkaM, KOTOpbIe
cobnpatoTcsa MPOHUKHYTb Ha AaHHbIA PbIHOK.

MoO>XHO caenaThb BblBO4, 4TO TOProBas MapkKa - 3To Ba>XHbI 1 HEOOXOANUMbIN npeamMmeT
onsa npeonpuaTtunda. Toproeasd Mapka - 3To CTabunbHbIN 00X04 M BbICOKas I'IpVI6bIJ'Ib,
CUJIbHbIE MO3NLUMN Ha PbIHKE, Bblpa>XeHHble Yepe3 NoCToAHHOEe n0Tpe6neH|/|e, BbICOKYIO



NOSANIBHOCTb CO CTOPOHLI NoTpebutenen. [10, c.155]

CunbHasa TOproBas Mapka - 3TO rapaHT CTabubHOCTU U HageXXHOCTU Ntobon KoMNaHuW.
[Mo3TOMYy Hannm4yme TOProBOV MapkKu UrpaeT Ba>KHYO poJib B LLesioM A8 npeanpusaTus.
MNpenonpusaTns, B CBOKO 04epenb, KOTOPble MMEKT B CBOEM nopTdesnie CUJibHble TOProsble
MapKun, MOTyT NpoAaTb APYrUM NPeanpusaTrUsaM TOproBble MapKn N NMoJlyyYnTb 3a 3TO
BblCOKMe ausmnaeHabl. [No-mHeHUo fokTopa . A. Aakepa LLeHHOCTb NpeanpuaTus
onpenenseTca Han4ymem CUbHOW TOProBOM MapKK, 4TO, B CBOKO o4Yepelb, OUKTyeT
HeobxooMMOCTb CO34aHUA U YKPENJIeHNa ee Ha pbiHKe TOBapoOB NOBCEAHEBHOIr0 Cnpoca
N ycnyr.

C faHHbIM MHEHMEM HeNb35 He COrJIacuTbCs, TaK KakK y>Ke roBOPUIOCh, YTO B YCJI0BUAX
HACbILLEHHOCTWN PbIHKA N XXECTKOW KOHKYpPEHLMN NPON3BOANTESNb AO/IKEH MMETb B CBOEM
NnopT¢esIbHOM aKTUBE TOProByt MapKy. MHOrne poccUmnckme KOMMaHum nNowsnm no nyTun
CO3[aHNA TOProBbIX MapoK, MOHUMas TOT (hakT, 4To Byayuiee KOMNaHUM 3aBUCUT
WMEHHO OT 3TOro.

Ecnn nocmoTpeThb ewe rnybxe, To MHOrMe NpeanpusaTus BCTalOT Ha NYyTb CO34aHUS
MOHO TOProBOW MapKu - Noa AaHHOW TOProBOW MapKOW BblINyCKaeTCHA TOJ/IbKO OOHa
KaTeropusa ToBapa Wiv oHa KaTteropus ycsyru. A nocsie Toro, Kak Toprosas Mapka
3aBOEBbIBAET Ha pPbIHKE NOMYyJSPHOCTb, MPON3BOOAT aCCOPTUMEHTHOE paclunpeHne, aas
3aBOeBaHMA 6onbLUEN 00NN PbIHKA, YBEJIMYEHNIO CBOEN A0IN B APYrnUX CErMeHTax
pblHKa, TEM CaMbIM MPUBJIEKAs HOBbIE LleneBble ayantopun. [6, c.124]

Cnenys TakoMy nyTW PasBUTUA, NPEANPUATUE YBENMYMBAET CBOIO KannTanmsauuio,
CTOMMOCTb M LLEHHOCTb TOProBOM MApPKMW.

The relevance does not mean to be a leader. The fact that the leader must be approved
by, and psychologically recognized by others as the only one who can meet their needs
and show a way out of seemingly hopeless situations.

The leader thus becomes a person voluntarily to assume greater responsibility than the
prescribed job description. The leader is the person is able to influence the behavior of
individual people and their enterprises, directing their efforts to achieve the goals of the
organization. The basis of management and leadership are influence and power.
Influence is defined as the behavior of one individual that modifies the behavior,
attitudes, and feelings of another individual. Means that influence can be varied: request
ideas, the threat of dismissal etc. The balance of power. Influence and power in equal
measure depend on the personality that is affected and also the situation and ability of
the Manager. Therefore, the absolute real power does not exist. There is also the power



of subordinates. Subordinates in any organization have power over their superiors. Even
prison wardens, to some extent, depend on prisoners. They allow some violations of
prison rules from the prisoners in exchange for a more docile behavior. There are two
forms of influence that can induce the contractor to cooperate more actively - is the
belief and participation of employees in management. New approaches in control theory
focus on the ability of

NnaBa 2 CoumanbHO - 3KOHOMUYecKan
XapaKTepucTUKa KOMMNaHUMN U cTpaTermyeckoe
npPpoABUXXeHUe TOProBbiX MapokK

2.1 bpeHA KaK OCHOBa yCneLwHOro COBpeMeHHoro
OusHeca

MNpuesenem Hanbonee nosHoe onpeneneHne bpeHaa, KOTopoe, HaBepHOeE, TOJIbKO MOXXHO
BCTpeTUThb (ero "cobpann" n3 BCEBO3MOXHbIX NCTOYHUKOB ABa nccnenosaTtens - Leslie de
Chernatony n Francesca Dall" Olmo Riley - nccneposatenu us BenmkobputaHckoro The
Open University).

bpeHp - 3T0:

1) opnanNyYeCcKUn MHCTPYMEHT;

2) cucTteMa OTOXKOECTBJ/IEHUS;

3) KOMNaHus;

4) ngeHTUMUKauMoHHasa CUCTEMA;

5) obpa3 B Boo6parkeHUn NnokynaTenen;
6) TNYHOCTb;

7) OTHOWEHUE;

8) nobaBneHHasa LEHHOCTb;

9) 3BOAOUMOHUPYOLWAA CYLLHOCTb.



FOpnanyecknin NHCTPYMEHT. BpeHOMHI ABNAETCH UHBECTULMEN CO CTOPOHbI (OUPMBbI,
06bI4HO MpeanpUHUMaeMon 4as NoaydYeHns Kaknx-nmbo sKOHOMUYECKUX pe3ysibTaToB.
[8, c.65]

Cunctema otoxagectsneHus. MNpu paspaboTke bpeHaa cneynanancTbl CTapatoTCsa Co34aTh
COBOKYMHOCTb BM3YyaJibHbIX 3HAKOB, B NAeaJIbHOM CJ/lydae HeCyLMX CMbIC/IOBYIO HarpyskKy
(cumBoON, UBET, CJ/IOraH, Ha4YepTaHWe, ynakoBKa W Mnp.), N03BosifoWMe yCTaHaBANBaATb
CBA3b Mexxay bpeHaoM 1 nokynaTensmm, 3agaBaTb YETKYO no3numio bpeHaa B cucteme
LLEHHOCTEN 1 NpennoyYTeHnn notpeburtenen.

Obpa3 B BoOObpakeHUN nokynaTesien. ToBap co3aaeT B BOOOpakeHUn notpebutenen
MHO>XECTBO YHUKaJIbHbIX AJ18 Ka>K40ro 4YesioBeKa accouunaLnin, BrosiHe BO3MOXXHO, Maso
OTBEYaLWKMX peannsaM caMoro ToBapa. Ka)kablh BOCMIPUHUMAET TOBap No-CBOEMY U
co3pnaeT cebe cBon cobcTBEHHbLIN 06pa3 ToBapa.

JIN4HOCTb. [1aBHO 3aMeyvyeHo, YTOo JII0ASM CBOMCTBEHHO NPUMNUCLIBaTb BellaM, UxX
OKPY>KaloLWNM, YesloBe4Yeckune, IMYHOCTHbIE XapaKTepucTuku. MNpu Bbibope ToBapa
noKynaTesib NPeAnoyYMTaeT TOT, KOTOPbIN, KAk EMY Ka)keTCsl, COOTBETCTBYET ero
XapaKkTepy.

OTHoweHue. B cuny Toro, 4to 6peHabl MOryT 6bITb NEPCOHNPULMPOBAHbLI CO CTOPOHbI
rnokynaTenen, To, cnefoBaTeNlbHO, MexXay JIAbMN N TOBapaMu MOryT YyCTaHaB/IMBATbLCS
B3aMIMOOTHOLUEHUNS, BECbMa CXOA4Hble C B3aUMOOTHOLUEHNSAMU Mexay NogbMn. bonee
TOro, cneunasncTbl OTMEYaloT, YTO CaM TOBap MOXXeT MMeTb NO3NLUI0 MO OTHOLLEHUIO K
nokynateno. [11, c.36]

HobaBneHHasa LeHHOCTb. VI3 BCero cnekTpa 3ajad, cTosawmx nepen bpeHaomMm ogHUMU 13
Ba>KHENLLNX ABAAIOTCA: OT/INYME ero OT APYruX, LOCTUKEHNE KOHKYPEHTHbIX
NnpenMmyLLecTB 1 BO3MOXXHOCTb YCTaHaB/IMBATb MOBbILWEHHYIO (premium) LeHy.

DBOMIIOUMOHMpPYIOLWAs CyWHOCTb. NpnumMep "Hay4yHoro" nogxona K TepMmuHosiormn. B
OAHHOM CJly4ae nMeeTcsa B BUAY, 4TO 6peH 3BOIIOLMOHMPYET BO BPEMEHU, U,
npeBpalwaschk n3 "HebpeHaAMpPoOBaHHOIro NpegmeTa notpebneHnsa" B "oTHoOLWEHKE",
N3MEHSET CBA3b MexXay npoussoanTesieM n notpebutenem.

MonoxxeHue Nboro NpeanpuAaTUSa Ha pPbiHKE onpenenseTca eENCTBUEM KOMMJIEKCa CU,
Ka)K[as U3 KOTOPbIX MMeeT KOHKYPEHTHYIo npupoay. OBbIYHO 3TV CUAbl NPeacTaBAsAIOT B
BMAOE cneayowen CxXxemsol:



Hoekle chupmbl

|

Bnuaxue KoHKkypeHuna BrvsHHe
TIOCTABIITHKOB BHYTpN @M  nokymarenefi
oTpacnu
ToBape! -
samermmemt

PuUcyHOK 2. KOHKypeHTHbIe CUJibl, BAUSAIOLLLME HaA NoJioXKeHue (pupMbl B OTPaCIm

Mo OTHOWEHUIO K Ka)KA0M U3 0603HaYe€HHbIX CU BpeH BbIMOMHAET MPUCYLLYIO eMy
PYHKLMIO YKPENJIEHNSA KOHKYPEHTHOM NO3nLMn hupMbl NO-pas3HOMY. 10 OTHOLIEHUIO K
HOBbIM UFPOKaM Ha pblHKe bpeHA Cco30aéT fonosHMTeNbHblIe Bapbepbl A4NA NX
BCTYMNJIEHNS Ha PbIHOK 1 MOBLILLAET “CTOMMOCTb BXOXAEHUS B BsHecC”.

o OTHOLIEHWIO K TOBapaM-3aMeHuTensam bpeHa 0o4HOro U3 NpousBoauTenen urpaet
PYHKUMIO “yKpennsaowy” pelHOK B LesioM. CyuleCTBEHHYIO posib bpeHa Takxxe
BbIMOJIHSAET N0 OTHOLUEHWUIO K BJIMSAHNIO MOCTABLLUMKOB: (PMPMbl C XOpPOLLEeNn penyTaumnen
MeHbLUe MNaTAT 3a CbIPbEé N KOMMAEKTYoWmne, NpuBaeKaT Jy4LlWmnx cneymanncTos u
T.4.[20, c.30]

I heKTUBHOCTbL BpeHaa AOCTUraeT CBOEro MakCMMyMa Torga, Korga ero nopegeHue
MOJTHOCTbIO CorsacyeTcs c obwen cTpaTernen, KoTopas B CBOK o4epeab B peLlatoLlen
CcTerneHn onpeaensieTcs oCobeHHOCTAMU pbiHKA. [Ans onpegeneHmns onTuUMaibHON
CcTpaTerun 6peHanpoBaHMs NPOBOANTCS aHAIN3 PbIHKOB MO MapamMeTpaM OpueHTauun
notpebuTtenen Ha LeHy N KavyecTBo 1 o3abovyeHHoCTM BpeHaom. B 0606w EHHOM Buae
pe3y/ibTaTbl TAKOro aHasn3a MOryT ObITb NpeacTaBNeHbl B BUAE rpaduka:
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PucyHok 3. OpuMeHTauusa LeHa - Ka4ecTBO u o3aboyeHHOCTL OpeHpom ansa
HEeKOTOpPbIX NOTPEeOdUTENbCKUX PbIHKOB

Kak BUOAHO N3 PUCYHKA, PbIHKWN OENCTBUTENIbHO OTJINYAIOTCA TEM, KaKyto JIMHUIO
MOKyMmaTeNbCKOro NOBeAEHNA peasinldyeT OCHOBHAs Macca notpebutenen. Yem Bbliwe
HaXOAUTCH PbIHOK Ha rpaduke, Tem bonblle AencTBYOLWME Ha HEM noTpebutenn
OPMEHTUPOBaAHLI Ha Ka4yecTBO. YeM Jasiblue BNPaBO PAaCMNO/IOXKEH PbIHOK, TeM 60/1bLUYIO
ponb urpaet 6peHn, n Tem 6onblie NnoTeHUMan “gpoHaooTaAauYN” BIOXKEHHbIX B HErO
MHBEeCcTUUMnn. [6, c.152]

KpynHble CTpenkn Ha rpaduke oTpakatoT TP OCHOBHbIE TEHAEHUWNN:

- posib 6peHaa pacTeT 04HOBPEMEHHO C POCTOM MPUBEPXKEHHOCTU NoTpebuTenen
KayecTBY (PbIHKWN KOHbSIKA, BOOKW, ayAMN0 - BUOEOTEXHUKN);

- posnb 6bpeHpa pacTeT OAHOBPEMEHHO C POCTOM OpueHTauun notpebutenen Ha LeHy
(o>XKMHCoBas ogexaa, CTUpasibHbIA NOPOLLOK, XXeBaTesibHasa pe3nHKa, KOpM ans
XKNBOTHbIX);

- ponb bpeHaa pacTeT Npn cbanaHCMPOBAHHOM OTHOLLEHUN K LLeHe N KavyecTBy (3ybHas
nacTa, Koge, Tabak).



TOYHO TaK)Xe, BHYTPU KakA0ro pblHKa CerMeHTbl moTpebuTtenen pasnmyatoTcsa No nx
CKJIOHHOCTU npmnaep>XmBaTtbC4d TOWM NN NHOWM CTpaTermnm nokKyrnaTteJibCKOro roeeaneHmA.
Hanpumep, 418 MOCKOBCKOIO pblHKa OXXWHCOBOW 04eXAbl B LLEJIOM XapakKTepHa HM3Kas
o03abo4yeHHOCTb BpeHaoM (cerogHsa noTpebuTenb NOKyNaeT AXKMHCbI OAHON MapKW,
3aBTpa - APYron n T.4., ero soobuie He o4eHb 3ab0TUT, KAKOW MapKu KyrnJieHHble
O>KWHCbI, €C/IN OHW NoAX0OAT eMy MO LeHe, Ka4eCcTBY U paCoHy) N NpenmyLlecTBEHHas
OopneHTaund Ha UeHYy. B TO Xe BpemMAd, N3 CBOero rnoecegHeBHOro oribiItTa Mbl 3HaeM, 4TO
CYLLECTBYIOT rpynnbl noTpebutenen, o4eHb BHMMATENIbHO OTHOCSALLMECS K BpeHay n
roTOBbIE 3aNJaTUTb CYLLLECTBEHHO BoNblUe 3a KaYyeCTBEHHbIe OXXUHCbI. [15, €.63]

To, Kakoi obLlen CTpaTernnm KOHKYPUPOBaHNSA MPUAEP)XMBAETCS (UPMa, OKa3bliBaeT
peluatolllee BAUSHME Ha 3aJayu, BCTalolwme nepen 6peHaomM 1, COOTBETCTBEHHO, MPUEMBI
N MeToAbl ero oOpMNPOBaHUS.

Hanbonee oyeBngHa pyHKUMA BpeHOa Mo OTHOLWIEHUIO K BAINSAHUIO MOKYyNaTenen.
CunbHbIN BpeHa CHUXXaeT 3aBUCUMOCTb hUpPMbl OT BO3AENCTBUA CO CTOPOHbI
nokynaTtenen. Cnpoc Ha bpeHanpoBaHHbIE TOBapPbl HOCUT 6oslee yCTOMYMBLIN XapaKTep,
a YYBCTBUTEJIbHOCTb MOKYyMNaTeNen K LleHe Ha HUX OKa3blBaeTCs HUxe. BoT noyemy
MHOrve MpMbl 3ayMbIBaOTCA O TOM, HE NMopa In UM cHOPMMPOBaTb COBCTBEHHbIN
6perHn. CoBepLUEHHO 04E€BMOHO, OOHAKO, YTO NpeXxae, 4YeM NPUHATb OKOHYaTesIbHOe
pelleHmne o0 peanmsaunm 3Toro BeCbMa 4OPOroCcToAWero npegnpuaTns, Heobxoanmo
4EéTKOo cebe nNpeacTaBNAaTb, Kak byaeT “paboTaTh” 6peHa B obuwien cTtpaTerum
KOHKYPUPOBaHUSA PUPMBbI, N KaKyto (POpPMY OH A0JIKEH MPUHATb, YTOObI BbINOHATbL 3TY
paboTy ¢ MakCMManbHOW 3(h(PEeKTUBHOCTBLIO.

Taknm obpa3som, HeobxoaNMMO OLEHUTb CTOMMOCTb bpeHpa. MNpu BceM obunuu
npepnaratowmxca Ha 3anage cnocobos oueHkN 6peHaoB, B POCCUM MX MOXXHO CBECTU K
TpeM OCHOBHbIM MeToaM.

MeToa cyMMapHbIX ndgep>xek. CoCToNT B noacyeTe BCEX N3LEePXKEK MO CO34aHNI0 U
npoaBMXeHuto bpeHaa: pacxo4oB Ha UCCenoBaHNs U pa3paboTKy, XyAo0XKeCTBEeHHOoe
peweHne N yrnakoBKy, OPpUANYECKY0 PErNCTPaLMIO N 3aLNTY, BJIOXKEHNI B peKNamy,
NPOoABMXXEHME N CBA3UN C 06WLEeCTBEHHOCTbLID. MeToa XopoL TeM, 4HTO AOCTYNEH Ka>KgoMy
MPON3BOAMNTENIO - CBOM CODCTBEHHbLIE U3OEPXKKN MOXKET MOCYMTaTb Ka)Kabln. MeTon
MJ0X TeM, 4TO 3Ta OLEHKa ABAAeTCHA Cyrybo BHYTPEeHHUM AenoM KoMnaHuu. [3, c.74]

MO>XHO BNOXWUTb 10 MUAIMOHOB [,0/171ap0OB B NCClef0BaHUA U pa3pa60TK|/|, peknamMy un
npoaBu>xxeHme, a 6peH,ua KaK He Bblsio - TaK U HeT. 1 CTOMMOCTb €ro - HoJlb. A TO U
MUHYC. EANHCTBEHHbLIM MeCTOoM, rge nponcxoanT obuiecTBeHHOE npmM3HaHne (vnn He



NPU3HaHME) BCEX N BCAYECKUX U3AEPXKEK, MOEN, HOBALIMIA 1 T.M. IBNAETCSA PbIHOK. [oka
He Npodallb 6peH - He y3Haellb, CKOJIbKO OH CTOUT. A BOT pbiHKa 6peHaoB B Poccun
KaK pa3 NokKa HeT, N NosIBUTCSA OH He CKOpO.

MeToa OCTaTO4YHON BMEHEHHOW CTOMMOCTU. B COOTBETCTBUM C HUM 13 0buien pbIHOYHON
CTOMMOCTW KOMMNaHUW criegyeT nocsiefoBaTesibHO BblHeCTb: CTOMMOCTb MaTepuasibHbIX U
(PMHAHCOBbLIX aKTUBOB, @ TaKXe MPOYMX, HE OTHOCALLMNXCA K BpeHay HeMaTepuabHbIX
aKTUBOB. YTO OCTaHETCs, €C/In, KOHEYHO, OCTaHeTCs, - BMeHsAeTCca bpeHAy B KayecTBe
cTonmMmocTu "gobporo nMeHn". IMeHHO B COOTBETCTBMM C 3TUM NOAXOA0M CTOUMOCTb
bpeHaa Google B 2016 roay oueHnBaeTcs B 229,2 MApAa. 40a1apoB (OH 3aHUMaeT
nepsoe MecTo), "Coca-Cola" B $80,31, a "Manbbopo" - B $84,14. OTOT MeTo ABNAETCA
nyywum. OgHako Asg ero UCnoJsib3oBaHMs HeobxoaAMMO 3HaATb PbIHOYHYO CTOUMOCTb
KoMMaHuu. B Poccmnun pbIHOYHYIO CTOMMOCTb UMeeT KoMnaHun 20, nan 50 n3 npumepHo
MunannoHa. A B CLLA - 20 Tbica4 U3 7 MUIIMOHOB. [16, €.52]

MeTon CcymMMapHOW OANCKOHTUpoOBaHHOW aobaBneHHoOW cTomMocTu. Pa3 6peHp nobasnseTt
CTOUMOCTb TOBapYy - 3HA4YUT 3Ty "mnobaBKy" MOXXHO noacynTaTb. bepem BpeHANPOBaAHHbLIN
ToBap, bepem 6/M3KMIN aHanor, NPoAALWMNCA NO4 MapKoun, He aenfalwenca b6peHaom,
BbIYMCIIEM Pa3HULLY, OTHUMAEM U3OEPXKKWN MO CO34aHUI0 N MPOABUXXEHUIO 3TOr0
bpeHaa, yMHOXXaeM Ha npeanosiaraembin o6bem cbbiTa B TeHEeHNE BCEMr0 XXU3HEHHOIO
UMKNa gaHHoro 6peHpa. PaccMoTpuM npuMmep.

B 2014 rony curapetsl "dBa 30n0Tan" npoaaBasncCb B PO3HULY Mo LeHe okoJio 80-85
LLEHTOB 3a MaykKy, B TO BPeMs KaK aHalIormMyHble no Ka4ecTBy POCCUNCKNE CUrapeThl
cTounnun Bcero 60-65 ueHToB. TakmMm obpas3om, Kaxkgas nayvyka NpuHoCcKUIa BRagenbuam
haHHoro 6peHaa gonosHUTEeNbHO NMo 20 ueHToB. IONYyCTUM, OOMNOJHUTENbHbIE N3AEPIKKUN
Mo Co34aHUI0 N NPOoABMXXEHUO 3Toro bpeHaa cocTtaBnaoT 10 LEHTOB B pacyeTe Ha
nayvky. Yuctasa gpobasneHHas 6peHAOM CTOMMOCTb - 10 LEHTOB C MayvKku.

Bnagenbubl 6peHaa nonaratoT, 4To "ABa 30/10Tasa" NpoAepXUTCSA Ha POCCUNCKOM PbIHKE
7-8 neT npu ctabunbHoM ypoBHe cbbiTa B 600-800 MMNAMOHOB NaYvek B rof. 3a 3TO
BpeMsa cyMMapHas AUCKOHTMpoBaHHas aobasseHHas 6peHaoM CTOMMOCTb cocTaBuT 420-
640 MNNINOHOB A0J1IJIAPOB. DTOT pacyeT, UK MOXOXXUIN Ha 3TOT, N0 BUANMOMY, N Aan
OCHOBaHMe npencTaBuTento Bnagenbua bpeHaa Ha KoHdepeHunn "Co3agaHue,
npoaBuvxeHne n 3awmnTa bpeHgos B Poccmmn" oueHnTb cTommocTb bpeHaa "fABa 3onoTas"
B 500 MnnamnoHoB O0/171apOB.

Ecnv KoMnaHma HaMmepeHa oueHUTb CBoOW BpeHabl N0 3TOMY MeToAy TOJNIbKO A
COBCTBEHHOro TWecNaBns - 3TO 3afa4a, C KOTopon Nobon oupeKTop NO MapKeTUHTY



CNpaBnUTCA CaMOCTOATENIbHO B Te4yeHue Hegenn. [10, c.95]

Ecnum e oueHnTb nopTdens bpeHaos Heobxoammo ana nx npogaxu, To 6e3 obpaweHns
K He3aBUCUMbIM MPOEeCCNOHASNIbHBIM OLEeHLLKaM bpeHa0B, KOTOpbIE BbICTYNAT B
KayecTBe TPETENCKMX Cyaen no B3aMMHOMY COrJjlacuio npogasua n NoTeHUunasabHOro
nokynaTtens 6bpeHga, He obonTUCh. Begb 1 Ha UEHY, N Ha XXWU3HEHHbIN UMK BpeHaa, 1 Ha
rurnoTeTnyecknin obbLem npomssoacTea B bamxkanwme nATb NeT, U Ha MHOrue gpyrme
BOMPOCHI NpoaaseL 1 nokynaTtesb 6yayT Hen3beXxHO CMOTpeTb NO4 pPa3HbIMU yriiamMu
3peHus.

Ho Takux cneumanncToB B Poccum npakTnyeckn HeT. [10TOMY KaK MnokKa HeT crpoca.
BpeHabl NoOKa NpoAdaBasnCh TOJILKO "B Harpy3ky" K MaTepuasbHbIM akTuBaM. [la 1 3TK
cslydanm eguHNYHLL. Ho cnpoc obsa3aTenbHo noasuTca. [13, €.6]

CocTaBnsawowme anemMeHThbl bpeHga BkAOYaOT B cebs: ansanmH Nnpoaykumm, BHeLHee
ocopMaeHne, NPOAYMaHHYIO pPeKSIaMHY0 KaMNaHWio, MPOMOYLIH U HENOCPEeACTBEHHbLIN
KOHTaKT C noTpebutenem. CBOMMM AENCTBUAMU MPON3BOONTENL AO/IKEH CO34aTh
oXxupaHue y notpebutens, nasasa emy obewaHne bpeHaa.

B pe3ynbTaTe paboTbl MO CO34aHUIO U NPOABUXKEHUIO BpeHaa, KOMAaHUS A0J1IXKHA
CYLLEeCTBEHHO YBEJINYNTbL PeHTabeNbHOCTb CBOEro NPOM3BOACTBA. DTO CBSA3AHO C TEM,
4TO Bbl NepecTaeTe ObITh 3a/I0XKHUKOM LIEHOBOW UrPbl KOHKYPEHTOB, TaK Kak nmeeTe
npefaHHoro noTpebuTens. be3ycnioBHO, LieHa 1 obliee COCTosIHME pbiHKa NogobHoro
ToBapa MM NoAobHbIX YCNyr SBASIOTCS BaXKHbIMM DaKTopaMn, HO UMEHHO CTabubHbIN
cnpoc crnocobeH NpoTMBOCTOSATb HEFAaTUBHOMY KoJiebaHMIo LIeH Ha pbIHKE.

YcnewHasa KoMnaHusa He MOXKeT NO3BOJINTb cebe XUTb, «KakK Ha BYJIKaHe». EN
Heob6x04MMO NPOrHO3MpPoOBaTb NOTPEBUTENBCKUA CNPOC, 4TOObI NPaBUbLHO BECTHU
3aKYynKy Cblipbs, NJAHNPOBATb NMPOWU3BOACTBO, CTPOUTb MAapTHEPCKME B3aMMOOTHOLLEHUS.
NMeHHO NoSANbHOCTL (BEPHOCTL) MoTpebuTenen, a He «pacKpPy4eHHOCTb» - OT/INYaeT
OpeHn OT NPOCTO TOProBON MapKMu.

Mpouecc co3gaHusa JONroCpO4HOro NoKynaTesibCKOro NpeanovYTeHUsa paccMaTpmBaeTCs
KakK 0eAaTesIbHOCTb MO NpencTaB/IEHNIO NOKYyNaTeNto 4OCTONHCTB ToBapa Uan ycnayriu, nx
ocobeHHOCTEN NO CpaBHEHUIO C MOXOXKMMU NpefiaraeMbiMn ToBapaMu Uan ycayramu,
hopMMpPOBAHNIO B CO3HaHUKN NMoTpebuTenen CTONKMX accounaunin, BnedyaTneHunn,
CBfA3aHHbIX C 3TUM TOBapoM, ero mapkou. [11, c.111]

2Tn accoumaummn, Kak o6pa3Hoe coegnHeHne oTaAesIbHbIX BNeYaT/IeHUA B O6LLI,yI'O, APKYIO
n yCTOI7I‘-II/IByI'O KapTnHY B3aMMOCBA3aHHOIO npencrtaBJieHnNA r|0Tpe6|/|Ten$| O TOBape, ero



MapKe, Ha3biBaloT bpeHaom. bpeHa npeacTaBnsAeTca Kak obpa3 Mapku AaHHOro ToBapa
(ycnyrn), BblgeneHHOW rnoKyrnaTenemM cpein KOHKYPUPYOLWUX N3aenmn.

MOTPEBUTEJIb

Obuwee BnevyaTneHmne oT NPoAyKTa
MpooyKT

LleHa

PacnpocTpaHeHune

PacnonoxeHwne

MoTpebutenun

KoHTeKCT noTpebneHns

NmAa, ynakoBka

Peknama

Npoosu>xeHue

MNabnucntu

MponssoonTens

KOHKYpEeHTHhI

NcTopus

PucyHok 4. ®opMmupoBaHue Bne4yartneHuna ot 6peHpa no JWT

MNocTpoeHne bpeHaa Kak IMYHOCTU No3BonseT fobuTbca 4eTKonm obpaTHOWM CBA3N OT
nokynaTesien, NonagatmowWwmnx B LLesIeByto rpynny, Ha KOTopyto HanpasneH 6peHa. Hago
3aMEeTUTb, YTO CcerofHs 60NbLINHCTBO PEKJIAMHbIX areHTCTB, KOHCYJ/IbTALMOHHbIX hrpmMm,
npousBoanNTesNen NPUOEPXMBAOTCA NEPCOHNPULIMPOBAHHOIO Noaxona B paspaboTke
6peHnOoB.



JWT npegnnaraeT Takon B3rnag Ha 6peHa. NMpoayKT: Ka4ecTBO, UCMOJIHEHME,
BO3MOXXHOCTW, BapuaHThbl, UBeT, COCTaBAdloWmMe, LONONHUTENbHbBIN cepBuc. Bce 3To
HaXxoOUTCA NOA4 KOHTPOJIEM Npou3BOANTENSA U UMeeT Hanbonblwee BAMaHME Ha bpeHA
npwu ero cosgaHun. [10, c.129]

MpounsBoanTeb: penyTauuns NpoM3BOANTENS WX NpeanosiaraemMoro NpoM3BoanTeNs
NMeeT BJINAHME Ha NPOAYKT, Kak, BMpo4YeM, 1 HaobopoT. IMA, yrnakoBKa: CTUJb,
npenogHoLlleHne MMeHN, accoLnaLnm, UM Bbi3blBaeMble; TUM, COAepKaHue,
KOMMJIeKTaums, AN3aliH BHELLHEeN yNakoBKW. Peknama, npoasmxeHue n nabnmcntu:
3HAYUTENbHOCTb, CTWU/b, TBOPYECKMIA MOAXOM U UCMO/Ib30BaHNE Meauna.

LleHa, pacnpocTpaHeHMe No CTpaHe, pacnoJIoXKEHME B MECTax NPoJaXkn: Kak u rae,
npeacTaBseH NPOAYKT, PAAOM C KAaKUMU APYrMMU TOBapaMm HaxXoOUTCs B MarasuHe,
KaKas LeHa M Kak OHa COOTHOCUTCSH C APYrMMK TOBapaMum U3 3TON KaTEropum.
MNoTpebuTtenn n KOHTEKCT NoTpebneHns: KTo, Kak, rae n Koraa nojib3yeTcs ToBapom. [3,
c.85]

KOHKYpEeHTbI, ICTOPUSA: BCE, OTHOCSALLEECA K TOBapy, pacCMaTpMBaeTCa noTpebutenamm
yepes NpPuU3My KOHKYPEHTHbIX NpeasioxxeHun. ictopumsa pa3sntng bpeHaa Tak xe
OKa3blBaeT A0CTAaTO4YHO CUJIbHOE BAMNAHME Ha noTpebuTenen.

Takum obpa3oM, Mbl MOXKEM BMAOETb, YTO Ha NMOKynaTens BO34enCcTByeT CyMMa
BCEBO3MOXXHbIX OLLYLLEHWUN U 3HAHWUN, KOTOPble HOPMUPYIOT B €ro Co3HaHMM obpa3s
bpeHga. HM ognH 13 nyTen NoCcTynaeHns nHopMaLmm o ToBape HeMb3s UTHOPMPOBATD,
MOCKOJIbKY Manenwmnin UCCOHAHC B BOCAPUATUN MOXKET paspyLnTb BNevaTsieHne. Tem
bonee 410 3a cnoBoM "noTpebutens"” ckpbiBaeTCs 06bIYHbLIA YENOBEK CO BCEMU CBOUMU
pagocTaMu u oropyeHuamMu. N nobon bpeHa MOXXeT CTaTb A/19 YesloBEeKa, Kak
npeomMeToM TUXON HEHABUCTKW, TaK 1 BCcenoraowatouwen cnenon nobemn. OCHOBHbIMMA
XapakTepuctnkamm bpeHga aBng0TCA:

- OCHOBHOe ero cogep>xaHue (Brand Essence);

- PYHKUMOHaIbHbIE N SMOLIMOHAJIbHbIE accoUMaL NN, KOTOPbLIE Bbipa>katoTcH
noKynaTensaMm n noTeHunanbHbIMN KaneHTamm (Brand Attributes);

- CIOBECHas 4aCTb MAapKM UK C/I0OBECHbIN TOBapHbIN 3HaK (Brand Name);

- BU3yasibHbin 06pa3 Mapku, hopMUpyeMbln pekaaMor B BOCNPUATUN NoKynaTensa Brand
Image);

- YPOBEHb M3BECTHOCTM MApKW Yy nMokynaTens, cuna bpeHaa (Brand Power);



- 06061l EeHHasA COBOKYMHOCTb NMPM3HaKoB bpeHaa, KOTOpPasa XapakTepusyeT ero
nHamBmayanbHoCcTb (Brand Identity);

- CTOMMOCTHbIE oueHKM, noka3aTtenun (Brand Value);
- CTeneHb NpoaBuHyTOCTN BpeHaa (Brand development Index);

- CTeneHb BOBNEeYeHHOCTN BpeHa B LLleNeBOM ayanTopumn, 1 eé oTAEeNIbHbIX CErMEHTOB
(Brand Loyalty). [8, c.93]

CnepyeT MMeTb B BUAY, YTO HE Ka)XKAbll TOBApPHbIA 3HaK MOXXeT cTaTb bpeHaom. Onsa
3TOro, TOBApHbIN 3HaK, TOProBas Mapka AOJ/IKHbI NpUobpecTn N3BECTHOCTb Ha PbIHKE U
noBepue y nokynartenen. Toprosasa Mmapka, npencraBjieHHas valle BCero Ha3BaHuem,
rpacmnyeckum niobpaxxeHnem n 3ByKOBbIMU CMMBOJSIaMU KOMMaHUM UK TOBapa, ele He
aBnseTcs bpeHaomMm.

Cpean Bcex koMnoHeHToB bpeHaa camoe 6osbLloe 3HavyeHne nmeeT nmsa bpeHpa,
KOoTOpoe Hanbonee 4aCcTo acCoUMMPyeTCHa C Ha3BaHUEM PUPMbI-U3rOTOBUTENSA NN, YTO
pexe, nocpegHnyeckon pupmsol. NMNonck nmenn bpeHpa, ero Ha3BaHuS, - LANTENbHbIN
npouecc, Tpebyowmmn obocHoBaHUS.

Mo3numMoHnpoOBaHME NMPOBOANTCA KaK MO OTHOLLEHUIO K KOHKYPUPYIOLWMM TOBapaM, Tak n
MO OTHOLLUEHUIO K CBOUM COBCTBEHHbLIM. BONLLIMHCTBO KOMMNAHNN-NPOU3BOANTENEN
WwaMnyHen Npon3BoaaT He OAMH NPOOYKT, a Lesible TOBAapHbIe NNHUN - "ON8 XMUPHbIX
Bosioc", "onsa nomkux", "ona cyxmx", "onsg yactoro MbiTba" U T. A. Ocoboe 3HavyeHne
NMPUHUMaET NO3ULUMOHNPOBaAHME TOBapa B CTaAuun 3pesioCTu, Korga pblIHOK HacblWaeTcs
M YNCNO HOBbLIX NOKyMaTenen HeBeankKo. KoMmnaHum yBenmynBatoT 40U NPoaak TOJIbKO
B ywepb KOHKypeHTaM.

YaadHoe no3vumoHnpoBaHMe Nno3BoJiSeT He TOJIbKO ornpenesinTb MecTo CBOero Toeapa
Ha pblHKe, HO U NPeaAoCTaBUTb eMy A0MOJIHUTESIbHOE KOHKYPEHTHOe NMpenmMmyLLecTBo.
Tak, HanpuMmep, WaMnyHu, NnpegHasHavdYeHHble "oNna OMHHbIX BO1OC" 1 "ONnsg CBeT/bIX
BOJ10C", OKa3anncb B 60s1ee BbIrOA4HOM MOJSIOXKEHUN MO OTHOLLUEHWIO K CBOUM COBpaTbham
Ha NOJIKax KOCMEeTUYEeCKNUX Mara3smHoB, NOCKOJIbKY obpallanncb K KOHKPETHOWN
ayoutopuu. [17, ¢.178]

BpeHAVHI OCyLLEeCTBASIETCS C MOMOLLbIO onpeneneHHbIX MpUemMoB, MeETOO0B U cNocobos,
KOTOpble N03BONAT A0BEeCTU pa3paboTaHHbIN BpeHa 00 NMOKyrnaTesss U He TOJIbKO
cchopMmnpoBaThb B €ro CO3HaAHNN UMUAXK MapKK ToBapa, HO 1 OKa3aTb NOMOLLb B
BOCMPUATUM NOKynaTeneM pyHKLUNOHANIbHbIX M SMOLMOHAsIbHbIX 3/IEMEHTOB TOBapa.



B 3TOM KOHTekcTe BpeHANHI MOMOraeT NoKynaTesto YCKOPUTb BbiIbop ToBapa 1
MPUHATUE peLleHns 0 ero Nokynke. bpeHanHr NnoMoraeT NokKynaTenaM ynpowaTb U
YCKOpPATb MONCK HeEOBX0AMMOro ToBapa U TeM CaMbiM CNOCO6CTBYET 3KOHOMUN BPEMEHMN.
B kayecTBe 3(pHEKTUBHOI0 MHCTPYMEHTa BpPeHANHI NCMONb3yeT NMPaKTUKY CEMMJIMHIA
(Sampling), T.e. nepenayn nokynatenam 6ecnnaTtHo o6pa3uL0B TOBApPOB, 4TOOLI
notTpebuTens OWyTNA pa3nnydnsa 1 NoJyYns1 BeCKMe A0Ka3aTeNbCTBa UX HaNYuUS.

BpeHOnHr ocobeHHO Hy>XeH A1 TOBapoB, KOTopble 061afaloT HEOLLYLLAEMbIMU NN
BoobGparkaeMbIMU Pa3INYMNAMUN. DTO OTHOCUTCS K TOBapaM BbICOKOW TEXHOIOMMN OIS
pacno3HaBaHUs, KOTopbix TpebytoTcs ocobas NOArOTOBAEHHOCTb, FPAMOTHOCTb MO-
Tpebutenen, Tak Kak XXW3HEHHbIN LMK TOBApPOB UMeeT TEHAEHLMIO K COKpaLLLEeHNIO,
TexHn4YeckKas CJI0XXHOCTb TOBApPOB BO3pPaCTaeT, a ABHbIE pPa3/Inyus Mexny ToBapamu
O0OHOro Ha3HavyeHnsa TPyOHO YJ/I0BUTb.

CneumanucTbl Mo 6peHanHry BblAeNaT ABa Tuna bpeHaa, ABe KybTypbl 6peHAnHra -
3anagHbl Nogxon v eBpornencKumn.

B aTux ABYX Ky/ibTypax pa3siIM4HO BCE - B3rNs4bl HA POJib TOProBbiX MapoOK, KOHLEeNUmu,
WHCTPYMEHTbI YNpaBJsieHUs, NpnyeM 4allie BCero Mbl Jake He 0CO3HaeM 3HaYeHUs ITUX
pa3nnymnin, NOCKONbKY Anga notTpebutensa B 60NbLWIMHCTBE Cly4aeB 3TO 3HAYEHUS He

nmeeT. B 3TOM KpoeTcs npMyYnHa MHOIrMx ownboK, CBSA3aHHbIX C bpeHanHrom. [4, c.144]

CaMbIM SpKUM NMPUMepOoM NepBON KyJibTypbl MoXeT cTaTb Procter & Gamble (P&G).
3anagHasa KynbTypa bpeHanHra ctana ceoeobpasHon 6ubnnen mapkeTuHra, N0 KpamHem
Mepe, B 061aCTn BbICTPO MEHALNXCA NOTPEOUTENBCKNX TOBAPOB. 9Ta KOHLUEMNL NS
npennonaraeT, 4TO roJIoBHas KOMMaHUs - MPONU3BOANTENb A0/KHA ObITb CripsiTaHa oOT
KOHEYHbIX MoTpebutenen, B OCHOBHOM M3-3a CTpaxa rnepea NepeHoCOM HEraTUBHOIO
NMNOXKa OOHOWN TOProBOW MapKu Ha BCIO pUpMy 1 BECb CNEKTP TOBAPOB. ITO KOHLEMNUMUS,
OpUEHTUPOBAHHANA Ha TOBap - Y KaXXA0ro NpoaykTa ecTb cobcTBEHHaa TOproBas Mapka.
Takum obpa3om, Procter&Gamble pa3suBaeT Habop 6peHOo0B B Ka>kaon KaTeropum
MPOOYKTOB.

[0BOpPSA O TOProBbIX MapkKax, Bcerga Hy>KHO MMeTb B BUAY Te YCJI0BUS, KOTOpble
cnocobcTBOBaIM BO3HUKHOBEHUIO 3anagHon gunocodpun bpenguHra (brand philisophy):
3TO, Npexxae BCero OrpoMHbIA BHYTPEHHUN PbIHOK, KOTOPbLIN NpoaosmkaeT
yBennymBaTbCa. [1py 3TOM KaTeropum NPoayKTOB HE UMEIOT YeTKUX Pas/Inynin Mexay
cobon, a noTpebutenb He ChopMMpoBan YHeTKUX NPearnoYTEeEHUN K TEM NN NHBIM
ToBapam.



OcHoBa 3ToM KoHUenuun bpeHanHra - ToBap M KoHuenuusa anddepeHumnaunm npoaykTa,
TO €CTb MPUAAHUS eMy OTJINYMUTENbHbLIX 0COBEHHOCTEN C Lesfibio 3aBoeBaHUS
npenmMyLecTBa nepes KOHKypeHTamMu.

OTnnynTenbHble 0CO6EeHHOCTU NPoAYKTa MOryT ObiTb OLWYLLLAEMbIMY, HEOLLYLLLIQEMbBIMU U
BoobparkaembiMu. [20, c.13]

Owyuwaemsble pa3nmiusa onpenenntb Hanbosiee NpocTo. OHU BU3YyaslbHO O4EBUOHbI [0
NOKYMKW - 3TO MOXXeT BbITb BEC, 3anax, pa3Mep, UBeT, MArKOCTb UJIN SPKOCTb.
NoTpebuTenb cam B COCTOSHUN ONpeaesnTb PasHULY Mexay ABYMSA NPOAYKTaMu, v
NOCTOPOHHSASA NMOMOLLb €My NPWU 3TOM He Hy>XHa. Ecnuv ToBap obnagaeT owyLaemMbiMu
pa3nnynsammn, To bpeHonHr He nMeeT pellatolLero 3Ha4yeHus B ero cyabbe Ha pbiHKe.
Ecnm 3Tu pasnmyusa - B N0Nb3y NpoJaBaeMoro Topapa, To BCE, 4To Heobxoammo caenaTb
crneuvanncTty no bpeHay - 3To 06paTUTbL Ha HUX BHUMaHMeE noTpebuTtens.

Fopa340 C/IoXKHEee NosI0XKeHNEe, KOrga KOHKYpeHTHble ToBapbl obnagatoT bonee
NpuBJieKaTEe /IbHbIMUM OLLYLLI@EMbIMU XapaKTepncTukaMmu. B aTom ciyyae 3agadvya CBOOUTCSA
K TOMY, 4TObObl NEPEK/IIOYNTb BHUMaHKWe NoTpedbuTens Ha HeollyLlaeMble Unmn
BoobOpa>kaemble pa3inyuns, roe ToBap UMeeT NpenMyLecTBO nepen KoOHKYpeHTaMmu. [6,
c.91]

HeollyllaeMble pas3nmynsa peasibHO CyLLLECTBYIOT, HO He BpocatoTcs B rnasa. Hanpumep,
3T0 MOXeT 6blTb pa3HMLA BO BKYCE MULLIEBLIX MPOAYKTOB, YCTONYMBOCTb PaboThl
ABUraTess aBToOMOOUAA, 00/ITOBEYHOCTb ObITOBOM TEXHUKW. Paznnyns moryT 6biTh
HeoLlYLaeMbIM/ UV CKPbITbIMK BHaYane, HO OHW CYLLLECTBYIOT U MOFyT OKa3aThb
CUNbHOE BINSIHME Ha »XeflaHue npnobpecTn ToT UK UHOW NMPOAYKT.

Onsa Toro, 4Tobbl NoTpebuTeNns oUueHUN HeolwyLwaemMble OCTOUHCTBA NPOAYKTa U
npuobpen ToBap, OH A0/KEH NMBO caM UcNbITaTb €ro (MMeHHO NO3TOMY 3anaAHbIMU
KOMMNaHUAMW, NPOABUTAOLLNMN Ha POCCUNCKUIA PbIHOK CBOM BpeHabl, TaK LUMPOKO
NCNonb3yeTcsa NpakTuKa "camnamHra" (sampling) - pasgaym 6ecnnatHbiX 06pa3uoB
ToBapa: korga notpebutens cam nonpoboBasa ToBap, HeoLlyLlaeMble Pa3nnNyuns
npeBpaLLaloTCs A8 Hero B olyLaeMsble, UCMbiTaHHbIE), MO0 NONYYNUTb BECKME
OoKa3aTenbCTBa APYrux, 4To 3TU pa3nynga 4eNCcTBUTENbHO CyLWeCcTBYT. Ha 3ToM
OCHOBaH npuem "cenpgetenbcTBoBaHua" (testimonial) B pekname, kKorga oavH m3
npeacTtaBuTenen LeneBoro CerMeHTa yTBep>XaaeT, YTO MMeHHO 3TOT ToBap obnagaer
NCKIOYNTENbHBIMU 0COBEHHOCTAMN N UMEHHO ero CTouT npunobpectn. [3, €.62]

BoobparkaeMble pa3nnyms Mexay ToBapaMu - 3TO PasiMyns, CO34aHHbIE MCKYCCTBEHHO
nyTeM peklaMbl UM APYrnx MeTOL40B NPOABMXXEHUS ToBapa. OpurmnHabHble TOproBas



MapKa, ynakoBka, cnocob pacnpocTpaHeHus, NpoAaka 1 pekiama Aob6aBnsitoT HOBYIO
LLEHHOCTb K TOBapy.

APKNUM NMpPMMeEpPOM TOro, HACKOJIbKO BaXXHbl BOOOparkaemble passinyuns, CyXnuT npumep
N3 KOMMNbIOTEPHOr0 pblHKA. Ha KOMMbIOTEPHOM pbIHKE Aa)Ke CyLlecTByeT cneunasbHas
TEPMUHOJIONNS, ONMUCbLIBaOLWAdA 3TOT TN OoTHoweHun - OEM-noctaBkn. OEM-komMnaHus
(Original Egiupment Manufacturer - KoMNaHWA-NPON3BOANTESb B OT/INYNE OT KOMMaHUN-
cboplimka nam npofasua) 4acTb NPOU3BEAEHHON el0 NPOAYKLMN NpodaeT nopg,
CoBCTBEHHON MapKom, a 4acTb (06bI4YHO MO Boslee HM3KOW LeHE) NMpogaeT APYrum
KOMMaHWAM, KOTOpble CHabXatloT y>xe roToBble n3genmsa Mmapkon, obecneymsatoT
peK/aMHOW, MAapKETMHIOBOMN N TEXHNYECKOW NOALEPIKKOWN.

HocTaTo4Ho YacTo OEM-n3pgenuna cnerka oTamMyaloTCca no Am3anHy nam B HUX BHOCATCS
HEeKOTOopble TEXHUYECKNE N3MEHEHNS, NOCKOJIbKY OEM-3aka3 - 3To 06bl4HO KpynHas
napTuna ToeBapa. CknagbiBaeTca CUTyauUmnsa, 4TO TOBAp OOWH U TOT XKe, NpoLaeTca B
OLHUX N TeX e MarasnHax, Ho Ha HeEM CTOAT pa3Hble TOProsbie MapKy U pa3Hasa LeHa.
Knaccnyeckum npumepom OEM-nponssoanTens aBnsgeTca KoMmnaHma Sony. HYacTb
NPoOn3BOAMMON €0 NPOAYKLUN NpoaaeTcsa Nog BCEMUPHO N3BECTHOW MapKou Sony, 4acTb
- B Buge OEM-nocTaBok. [18, ¢.50]

3aBoabl Sony NPoM3BOOAT MOHUTOPLI, U3BECTHble B MMpe noa mapkamm NEC, ViewSonic.
Bonee Toro, Sony 3akai4uia pag corjiawieHnn ¢ POCCUNCKUMN KOMMNbIOTEPHbBIMMA
KoMnaHuaMKU. Ha 3aBogax Sony npomn3BoaAaTcsa MOHUTOPbI RoverScan (aep>Xatenb MapKu
- komnaHunsa DVM-benbin BeTtep) n RAMEC (pnep>xaTtenb Mapku - kKomnaHna RAMEC).
Taknm obpa3oM, B OAHOM M TOM >XKe MarasmHe MOXXHO BCTPEeTUTb 6 MOHUTOPOB Noj,
pa3HbIMWU MapKaMu, TEXHONOMMYECKUN ABASIOWMMUNCA OAHUM N TEM XKEe N3aeJINeEM.
Pa3HuUa B LeHe MexXay aHaNorn4HbIMU MogensaMmm MoxKeT cocTaBnaTb A0 20%, n, Tem
He MeHee, MOHUTOPbI Sony NPoAaTCA O4eHb ycnewHo. BoT Takas BOT cuia bpeHaa.
Boobparkaembie pa3nmymsa MoryT ObiTb, Kak U3HaYaIbHO 3aJ10’KeHbI B TOBape (BKYC,
0OJITOBEYHOCTb), TaK U CO34aHbl NPoaaBL,OM TOBapa Uan ycnyru.

K HeolyLaeMbIM pa3iMymaM TakXKe MOXXHO OTHECTU NOAAEPXKKY U KOHCYIbTauun ong
TEXHUYECKWN CJZIOXKHbIX n3genmm (KoMnbloTepoB, aBTOMOOMNEN, CTAHKOB U
WHCTPYMEHTOB), @ TaK>XXe rapaHTuIO U AONOJIHUTENbHbIE YCAYrn, NnpuobpeTaemMblie
BMecCTe C ToBapoM. Bce 3Tn 3nieMeHTbl NPUBHOCAT AOMONHUTEJIbHYIO LEHHOCTb K TOBapy
N MHOT A UMEKT peLlatoLllee 3Ha4YeHme Npu NPUHATUM NnoTpebutenem peweHunsd. [11,
c.83]



EcTecTBeHHO, KaXkabin ToBap obflafaeT KOMMJEKCOM XapaKTEPUCTUK - B YHEM-TO OH
yCTynaeT KOHKYpPeHTaM, B YEM-TO - MPEeBOCXOANT. IHTepeCcHO 3aMeTUTb, 4TO BaXXHOCTb
oTAnYMa gnsa notpebuTens He 3aBUCUT OT TOro, oLlyulaeMbliM, HEOLWYLLLAEMbIM U
BooOparkaeMbIM SIBNAETCA pa3anyme - nopon notpebutens npegnovyntaeT
Heollyulaemoe pasnmyme (Hanpumep, SKOHOMUYHOCTb aBTOMOBMAA) nNn fake
BoobparkaemMoe (coobparkeHUs npecTmxa) owyuiaeMmomMy (amM3anHy).

Mo-HacTosAweMy 6peHOMHI CTAaHOBUTCS HY>XHbIM TOJIbKO B TOM CJly4ae, Korga ToBapbl
obnagaloT HeolyLaeMbiMM UK BooBparkaeMbiMn pas3nnynamm (CobCTBeHHo,
Boobparkaemble pa3anymsa cosgaoTcs uMm). OcobeHHOo 3TO CyLLecTBEHHO ANA
BbICOKOTEXHOJIOMMYHbIX TOBAPOB C UX KOPOTKUM XXU3HEHHbIM LINKJIOM, TEXHNYECKOW
CJIOXKHOCTbIO N OTCYTCTBUEM BUONMbIX, SIBHbIX Pa3NyniA.

MoTpebuTenb NPOCTO He ycneBaeT, a UHOrAa NPOCTO HEAOCTATOYHO rPamMoTeH, YTOObI
CNPaBUTbLCSA C MOTOKOM TEXHUYECKO MHOopMaL MM 0 ToBapax. B ntore B ero rosiose
BO3HMKAET NyTaHULA, OH NepecTaeT NOHUMATb Pa3nyns Mexxay ToBapamu. B aton
CUTYyauun BpeHOnHr ABAAETCA MPOCTO «CnacaTesbHbIM KPYroM» - Ha KakAbl TOBap
HaKJIENBAOTCA MPOCTbIE, ACHbIE, MOHATHbIE HECNELMANNCTY APJIbIYKU: «A0POro, HO
MNPECTUXHO», «IKOHOMUYHO», «[JI1 HOBUYKOB», «MOJIOAbLIM U PACKPENOLLEeHHbIM» U T.4,.

B A3un NpnHATa HECKOJIbKO MHas KOHUENUWUSA - KOMNaHNM MHBECTUPYIOT B bpeHa Ha
YPOBHE KOopropauum B NepByto o4epelb U 1Lb BO BTOPYIO o4epenb, B ropa3gno
MeHbLUEN CTeNeHn, Ha YPOBHE NMPoAyKTa. ANOHCKUA MeHea )xep nocTasua 6bl BONMpocC
Takum obpasoM: "novyemy Bbl npsyeTe KOMMaHUIO 3@ TOProBOW MapKoW BMeCTO TOro,
4yTObbI BECTUN UX BBEPX BMecTe?". daKkTmnyeckun, B AnoHUnN, Toprosas Mapka ToBapa 6e3
rapaHTUM KOpnopaTUBHOM Mapku ompMbl Boobule He cTana 6bl nokynaTtbcs. [10, ¢.124]

Mo>xHO 6b1710 6bl BO3pa3nTb, 4YTO Ka)Kaasa KysbTypa 6peHanHra HauesneHa Ha pa3indyHbIX
notpeburtenen, n SNOHCKUN MEHTANINTET CYLLECTBEHHO OT/INYAETCs OT eBponenckoro. K
COXXKaJIeHN0, NPaKTUKa NoKa3biBaeT, YTO KOMMNaHUN 0ObIYHO BbIXOAAT Ha Pa3Hble PbIHKK
C OQHOW N TOWN >XXe TOProBon MapKomn (ToBapHOW i UPMEHHON).

daKTNYeCKN, KNacCNYeCKN 3anagHblin NoAX04 CerMeHTUPOBaHUA PbIHKa N
napanfesnbHOro co3faHusa bpeHOoB BefeT B TYNUK. 3anajHble KOMMNaHUM cenyvac
OKa3sanucb nepen npobnemon n3bbiTKa TOProBbiX Mapok (overbranding).

MpobneMa cocToMT B TOM, 4TO Nepexod K KOpnopaTUBHbLIM TOProBbIM MapkaM OT
TOBapHbIX HeceT B cebe HeobXoANUMOCTb rNyboKMX NepeMeH B MeHE4)KMEHTE. ITO He
NMPOCTO CMeHa TOProBor Mapku. C TOYKN 3peHns PYHKLMNOHNPOBAHUS U POSIN,
KOPMNopaTUBHbIE TOProBble Mapku abCoMOTHO HEMOXOXXN C TOBAPHbLIMU MapKaMu.



ToBapHble MapKU UCMOJIb3YIOT NHCTPYMEHTHI YTOYHEeHUA, AnddepeHumnaunu,
CerMeHTMpoBaHuAa N "HauennBaHUAa", KOprnopaTUBHbIE XXe TOProBble MapKu, HaNpPoOTUB -
obbeanHeHNs, CBA3bIBaHNA N CO30aHNA eAUHCTBA.

Ha npakTuke, TOBapHbIE U KOPMOpPaTUBHbIE MapKM 4YacTO NUCMOJIb3YIOTCA COBMECTHO,
nepeHoCcs accoumaumMm KopnopaTMBHOM MapKK Ha NPoayKT. B aToM cny4vae
KOprnopaTuUBHbIE TOProBble MapKM 4YacTo C/y>XaT B Ka4ecTBe "30HTUKA", KOTOPbIN
pacnpenenseT ULeHHOCTb OCHOBHOW MapKW Ha pad NoAYNHEHHbIX CyOMapoK. OTu
cybMapku nonyyaoT NnpemmyulecTBa M OT KOPNOpPaTUBHON MapKM 1 OT NPOoAyKTa. [8,
c.101]

YnpaBnas ceomm 6peHaoM, KOMMaHUM AOCTAaTOYHO YacTO CTaJIKMBAKOTCA C CUTyaLnen,
4YTO Ux 6BpeHa He MOJIHOCTbIO COOTBETCTBYET NMOTPEBHOCTAM pbiHKA. [PpNYnNH 3TOMY
MOXXEeT OblTb HECKOJIbKO: PbIHOK MepeHachbilweH bpeHaamm n notpeburtenn He BUAAT
ocoboi pa3HnLbl MeXay HAMKU; TOBap NPOAAETCH Yepes3 PO3HMNYHbIE TOProBble CEeTH,
KOTOpble HEOXOTHO BepyT goporon 6peHa, NnpegnovYnTas bonee aelleBble TOBapPHI;
MPONCXOOAT TEXHOJIOrMYECKMEe NEPEMEHbLI, MO3BONAIOLINE KOMMNaHUN-Aep)XaTeno bpeHaa
NMPOWU3BOANTbL U MPOAaBaTh C BbICOKOW NMpubbINbO HOBbLIW, 60nee gelweBbi TOBap.

Kak npaBunao, OCHOBHOE AaBJieHNEe NPUXOANTCHA Ha HUXKHUW CErMEHT PbIHKA, U
KOMMaHUAM NpuxoanTcsa nmbo CHM>XXaTb LeHbl, TM6o CMUPUTBLCA C Nafalowen gonen
pbiHKa. [1na Toro, 4Tobbl MPOTUBOCTOATbL 3TON TEHAEHUUN KOMNAaHUN npeanaratoT
"obneryeHHblie" BEPCUN CBOUX TPAAULMNOHHBLIX MPOOYKTOB C CU/IbHbIM 6peHaoM. O4HaKOo
noaobHas NoNMTUKa OOJ/KHA NPOBOANTLCSA C 0COBOM OCTOPOXKHOCTbLIO, MHAYe KOMMNaHUSA
puckyeT ocnabutb ceon bpeHna. [19, ¢.138]

YcnewHbln, CUbHLIA BpeHp - 3TO HacTosLEee COKPOBULLE, KOTOPbLIM BnageeT upma.
Kak n nioboe CoOKpoBULLLE, €ro MOXKHO OLLE€HUTb, XOTSA NPOLLEeCC OLLEeHKN 3aTPYAHEH «He
MaTepuanbHOCTbIO» BpeHaa. MNoaxonoB K oueHke bpeHaa pa3paboTaHo AOCTATOYHO
MHOIO, HO BCE OHU eLLle OKOHYaTeJIbHO He OTJIaXKeHbl.

Yalle BCcero oueHmMBaeTca cTouMocTb bpeHaa (Brand Value) B AeHEXXHOM Bblpa)XeHUN -
Ta feHeXXHas NpeMusi, KOTopyto Aep)xaTesib bpeHaa nony4vaeT C NokynaTenen,
NpBEpP>XXeHHbIX 6peHay U CornacHbIX 3a Hero NaaTuTb. IHavye ctonmMocTb BpeHaa
MO>XHO OnpenennTb Kak UHAHCOBYIO LLEHHOCTb, BbIYMCAEHHYIO NN onpefeneHHYo OJis
3Toro 6peHa oTAeNbHO OT APYrMX aKTUBOB.

OOuH N3 CaMbIX PacNpoCTPaAHEHHbIX METOA0B OLEHKN CTOMMOCTKN BpeHaa npennaraeT
BbIYNC/INTb Pa3HULLY MeXAy LeHOoN ToBapa, KoTopyl notpebutens naatuT 3a ToBap
KOMMNaHWUW, N LEeHON aHaNlorM4Horo Toeapa 6e3 bpeHaa Ha pbIHKE, 1 MOMHOXUTb



NOJIyYEeHHYI0 pa3HuUy Ha ob6beM NpofaXk 3TOro ToBapa AaHHOW PUPMBbI.

HenocTaTkn 3TOro MeToZa 04eBUAHbI - HANTW aHAJIOrMYHbLIN ToBap 6e3 6peHaa
NPaKTUYECKN HEBO3MOXKHO - BO-NepBbIX, Noaasnstolee 60/bLLNHCTBO TOBAPOB HECYT Ha
cebe MapkKy Npon3BOAUNTENS, @ BO-BTOPbIX, HANTWN ABa MOJIHOCTbIO OAMHAKOBLIX TOBApPa
ToXKe BpAd nn yaacTcs. TeM He MeHee, rpyboe npeacTaB/ieHne 3TOT METO/ AaTbh MOXET.

MeTon ynobeH TeM, YTO AaeT BO3MOXXHOCTb pacCYnTaTb CTOMMOCTb BpeHaa Ha
onpenesieHHON TepPpPUTOPUN - HanNnpumep, Npu NOANMCAHUN A0roBopa ppaHYan3nHra nnu
NpY NosyYEHUN 3KCKJIIO3MBHOIO NpaBa Ha Npoaaxky Toro 1in MHOro ToBapa.

BpeHanpoBaHHbLIN ToBap cnocobeH 3aBoeBaTb BONbLUYIO 400 PbIHKA, YEM aHANOrNYHbIN
ToBap, NPOABUIraeMbl NO4 TOProBOM MapkKon, He aensowenca bpeHgom. [6, c.139]

Cnpoc Ha nNpoAyKuuio, npoasuraemyto noj segywmmm 6peHgamm, pactet bonee
BbICOKMMW TeMrnaMu, 4em Cnpoc Ha TOBapbl, NpoaBUraemMslie rnos TOproBbiMM MapKaMum He
anaowmnmm bpeHgamn. bpeHaAnpoBaHHbIN TOBap B paMKax CBOEro cerMeHTa MOXHO
No3nLMNOHMPOBaTh B Bosiee BbICOKNX LLEHOBbIX AMana3oHaX, YeM aHaN0ornyHbIA ToBap,
npoABUraembl Noa TOProBon Mapkou, He asasowencsa bpeHgomM. Hanndue B noptdene
KOMMaHUN CUJIbHbIX BpeHaoB obsieryaeT KOMNaHUAM - MPOU3BOAUTENAM TOPr C
He3aBUCMMbIMU ANCTPUOYTOpamMmn, NOCKONbKY BpeHabl MPUHOCAT Bosiblie Npubbiav ¢
MeTpa TOProsBow njowagn.

Y 6peHaoB cyuwecTBeHHO 6onbliaga YacTb - 25-30-40-50% noTtpebutenen aBnaoTCS
abCONOTHO NOSANbHLIMU MapKe, T.€. FOTOBbIMN CKOpEe 0TKa3aTbCsA NUIN OT/IOXKUTb
MOKYMKY, YeM MOMNTU Ha 3aMeHy. B To BpeMs KaK y "0Obl4HbIX" TOProBbiX MAapOK YPOBEHb
abCcoNnoTHOM NOANbHOCTU He npesbiwaeT 10-15%.

EpeH,D,-MapKeTI/IHF nobasnser TOBapaM KOMMaHUn OornoJIHNTeJsibHYylo, BrNMoJiHE peaJibHYIO
CTOUMOCTb, KOTOpPad NMPUHOCUT 3TUM KOMMaHNAM OLLLYTUMYIO I'Ipl/l6b|)'|b.

Ecnm CTOMMOCTb TOProBo MapKm MOXXHO CBECTU K pacxoZaM MNo ee peructpaymm u
IOPUANYECKON 3aLUnTe, a 3TO MaKCMMYM HECKOJIbKO AEeCATKOB ThbICAY 0/1J1apoB, TO
CTOMMOCTb BpeH 0B COCTaBNAET MUJIIMOHBI, AECATKM MUJIJIMOHOB, @ B HEKOTOPbIX
Ccalyqasax - COTHN MWIJIMOHOB UK Munnvapabl gonnapos. [15, ¢.153]

2.2 AHanuM3 aBYyX KOHKypupyouwux TtoeapoB «Red
Bull» u «<Burn»



Burn - 3TO 3HepreTnyYecknin HaNUTOK OJ1 BE4EepPHEero BpeMsnNpenpoBOXXAEHNS, KOTOPbIN
noALep>XNUBAET PeCcypCbl OpraHn3Ma 1 3aps>KaeT SHeprmen Ha NPoTsXKEHNN BCEN HOYU
[0 caMoro yTpa. ToNbko 215 Burn xapakTepHO coyeTaHne BEIMKOJIENHOr0 BKycCa u
KOMMOHEHTOB, NOALEPKMNBAOLWMX IHEPreTUYECKMEe pecypCbl opraHu3Ma.

OTHOLUEeHNEe K XXU3HU B CTU/e Burn - 3To 6€CKOMNPOMUCCHOCTb U MOUNCK YO0BOSIbCTBUN.
Burn - 3aps>xaeT orpoMHbIM 3apsagom 6ogpocTu, No3nTreBa U gpanea. Lleneson
ayanTopuen NpoayKTa ABAAITCA MOJsoAble N0AN C aKTUBHOW XXWU3HEHHOW no3uuunen (oT
18 - 26 neT). Te, KTO yBN1€4E€H CNOPTOM, MY3blKOW, KTO MHOIO BPEMEHW NMPOBOAUT B
knybax n nyTewecTByeT. OTW NIOAN LEHAT MHHOBALMMN, B TOM YNCJIe SHepreTnyeckmne
HanMTKW. Burn - 3To aHepreTundeckun Hanutok The Coca-Cola Company.

HannTok nosasmniacsa u pe3ko Havas 3aBOeBbiBaTb eBponenckuim poiHok B 2000 rogy,
korga 6bin1 Brnepsble npencrtasneH B Bennkobputanmu. B Poccum Burn npopnaeTcs ¢ 2003
roga. [5, c.23]

Red Bull - 310 60nblLUe, 4eM NpoOXNaANTesIbHbIA HAMNTOK - 3TO SHEPreTUYEeCKMN HaANUTOK.
OH Bbln co3aaH ong nepnonos PU3NYECKOro U YMCTBEHHOIMO HaNps>XXeHus, Koraa
TpebyeTcsa BbIHOCAMBOCTb, 6ANTENIbHOCTb, KOHLUEHTpPAaLKsA 1 CKOPOCTb peakumun. OH
yKpennseT Teno n oyx. 2PPekTUBHOCTb S3HepreTn4eckoro Hanntka Red Bull
noaTeep>xaeHa 60/blWIMM KONIMYECTBOM Hay4HbIX NCCNenoBaHMM n BocTpeboBaHa
MHOMMMUN BeJyLWmnMmn MNPOBbIMU CMIOPTCMEHAMIN N BOAUTENAMMN, 3HAMEHUTOCTSAMU U
nabMn, BEOYLWMMN aKTUBHbIA 06pa3 XU3HW.

Pepn Bynn 6bin, ecTb 1 Bcerna byaet 6osblie, 4eM NPocTo BONbLIMM CEKPETOM HeCnsALWmX
MO HOYAM «COB» W KPYrJIOCYTOYHbIX TycoBLUMKoB. C camoro Ha4ana Pep Bynn
ynoTpebnaeTcsa He TOJIbKO HOYbIO, HO U AHEM.

LleneBas ayontopusa - ntoamn, Beaylime akTuBHbIN 0bpas3 xnsHm (ot 16 - 30 neT). Red Bull
MO-HaCTOSAWEMY LEHUT N YCTaBLWMNN TAaKCUCT, N nepepaboTaBLUMN MeHea)Xep, U CTYAEHT
BO BpeMs CecCUn, U HUKOrga He Crsawmnn XXypHanucT. JleTomMm gna cepcepos, 3umMon s
cHoybopaucTtos. [Anda paboTbl n 0OTAbIXa, AHEM N HOYbIO.

MoBbilWaeT paboTocnoCcobHOCTb, KOHLIEHTPALUIO BHUMAHUSA 1 CKOPOCTb peakLumu,
60MTENbHOCTb, YJyYllaeT 3MOLIMOHAIbHOE COCTOsIHME, CTUMYIMpyeT obMeH BeLecTs.
[19, c.220]

Mponssoautens Red Bull ogHoMMeHHaa YacTHasa aBCTpunckaa kamnaHma Red Bull GmbH.
o4 BbiBOAA Ha pbiHOK ABCTpun: 1987. C 1994 rona HanuUTOK npofaeTtcd B [epMaHuu, a B
1997 rony BbIXOOUT NOYTU Ha BCe eBPONEenCKMe PbIHKU N NepeceKkaeT OKeaHbl, MOKOPAA



CeBepHyto n KOxHyto AMepukun n Asctpanuto. B 2000 rogy ¢ Ha4yasioMm HOBOro
Toica4eneTusa Red Bull npuwen un B Poccuio.

Mo npenBapuTenbHbIM oueHKaM "busHec AHanuTukn", B 2013 rogy o6bem npogark
0e3a/1KOroJiIbHbIX SHEPreTUYeCKUX N CNOPTUBHbLIX HAaNMUTKOB cocTaBun 1,8 maH. gan. Ons
cpaBHeHus: okosio 300 MaH. gan coctaBnsgeT obbeMm pbiHKa COKoB, 540 MnH. fan -
rasvpoBku. TeMnbl pocTa Bne4vaTnsaoT - 40%. Takon poCcT pblHKa 00bACHAETCSA
aKTUBM3aLUMEN MapKETUHIOBOM NONNTNKN BpeHaoB, KOTOpasa npmeena K
ocBefoMJIeHHOCTM noTpebuTenen o6 3TOM KaTeropmm HaNMTKOB KU, COOTBETCTBEHHO, K
nMoBbIlEeHNO cnpoca. [17, ¢.188]. B 2015-2016rr. HabnogaeTcsa Ta )Ke TeHOeHUus,
JHEepreTuKM CTaHOBATCSA BCe Boniee NonNynsipHbIMN CPpean POCCUNCKNX noTpebutenen
(MpunnoxxeHne 3).

Mo pnaHHbIM Nielsen, 6bonblue Bcero nwbutenen "nopsapagkn” xmeet B Mockee n CaHKT-
NeTepbypre: COBOKYNHasa A0/9 3TUX ropoaos B obuwem notpebneHnn sHepreTukos
nocTturaeTt 65% B HaTypas/ibHOM BblipakKeHuUn n 74% B CTOMMOCTHOM.

B Poccun, B oTamyme oT 3anaja oCHOBHas 4aCTb SHEPreTUKOB NpoaaeTCs Yyepes
ToproBble ceTn (4o 60%) n HeceTesyto po3HunLy. HoReCa BmMecTe € KNyOHbIM CEFrMEHTOM
He npeBblwatoT fono 10% oT pbiHKaA. B nocnengHee BpeMs K 3TOMY CMUCKY
npunbasnsoTca 6eH303anpaBOYHble CTaHUMN U PUTHEC-LEHTPBI.

Mage noffpund or type unknown

PucyHok 5. [lona pbiHKa No CTOMMOCTM OpeHp 0B B cerMmeHTe, %
2010 - 2015

Honsa pbiHKa aHepreTmnkoB B Poccnun coctaBnseT 3-4% pbiHKa c/1aboasikorosibHbIX
KoKTennem n meHee 1% Bcero pblHKa 6e3anKorosibHbIX HaNnUTKOB. OCHOBHbIE UTPOKU
pblHKa - TPaHCHaUMOHanbHasa Kopnopauunsa «PepsiCo» (bpeHn «Adrenalin Rush»
3aHMMaeT 38% pblHKa), aBcTpunckasa «Red Bull» (32%), «Coca-Cola» (bpeHa «Burn» -
14%), «HappyLand» («Red Devil» - 8%). Ha ceroaHsawWHNN oeHb NepBblie TPYU KOMMNaHUK
nenat mexny cobon 80% pbiHKa SHEPreTUYeCKNX HarnnMTKOB.

Bce aHepreTukmn 3anagHbix O6peHA0B OTHOCATCS K CErMeHTY NMpeMuyM, 41o o6yCnoBsieHo,
npexxae Bcero, HagesneHnem dH PyHKUMOHANIbHBIMN KaYyeCTBaMun, OTCYTCTBYOLWMMUN B
Apyrunx 6e3ankorosibHbiX HANUTKax, Ha3HAYEeHNE KOTOPbIX - /Wb YTONEHNE XaXabl. U
NO3TOMY BO BCEM MUPE IHEPTreTUKN NO3NLINOHUPYIOTCS KakK MPOAYKT MpeMmnym-Kaacca u



CTOSAT NPMMEPHO OANHAKOBO.

LleHa 6aHo4kK 0,25 n sHepreTuka B Poccum B cpeagHem coctaBnsaeT oT 50 u Bbile pyb.
NHbIMM choBaMn CTOMMOCTb TaKOro HannTKa coctaBnseT cebiwe 200 py6. 3a anTp.
Takas ueHa paccymTaHa Ha Jto4en C BbICOKMM L0OX0A0M, UMEHHO NO3TOMY B HacTosLee
BpeMS POCCUNCKUNI PbIHOK SHEPreTNYEeCKUX HaNNMTKOB B HanbonbLLen cTeneHn
OPNEHTUPOBAH Ha XXUTenen Meranosancos, roe ypoBeHb MaTepuasibHoOro
61arocoCTosiHNA ropa3ao Bbille, HEXenn B HEDOIbLUMX ropoaax.

«Burn rapMoH1U4YHO coYeTaeT (PYHKUNOHANIbHOCTb, OTJIMYHbIN BKYC N NpUBIEKaTebHbIN
BHELHNI BUA. Burn BbigenseTca cpein aHanornyHbIX NPOAYKTOB U, Kak abCOMIOTHbLIN
nmpep, DUKTyeT CTUAb». Burn No3nUMOHNpYeTCs Kak MOOHbIN KJTyOHbIN HOYHOW HannTOoK,
HeoTbeMNeMbln aTPpUObyT TYCOBKU B HOYHOM Kiybe.

«Red Bull - hyHKLMOHaNbHbBIM HAaNUTOK, KOTOPbIA AenCcTByeT, cnocobcTByS
BOCCTAHOBJIEHUIO OpPraHU3Ma He TOJIbKO BO BpeMs TaxKeJsiblX (PU3NYECKNX Harpy3ok 1
3aHATUN CNOPTOM, HO U BO BpeMs CTpecca U YMCTBEHHOro Hanps»xeHusa. Red Bull
KOMMEeHCUpYyeT 3arnac BewecTB, yTPaYeHHbIX HallMMN NCTOLWEHHbIMW OpraHn3Mamu, u
COKpallaeT KOJINYeCTBO BpeaHbIX BewwecTB. OH No4Tu MrHOBEHHO obecnevynBaeT
OpraHun3M saHepruen n ButaMmmHamm». Red Bull - HANNTOK 3HEPru4YHbIX aKTUBHbIX JIIOOEN,
KOTOpPbIM NPpUCYyLWa MHANBUAYANLHOCTb U Nt060Bb K APKNUM 3KCTPEMasibHbIM BUAAM
cnopTa. [11, c.162]

CtpaTerusa npoasuxeHuns Toproson mapkum «Red Bull». Llenu:
1) YKpennTb NOHMMaHNE CaMON KOHLENUMN «IHEPreTUYeCKOro HanmTKa».

2) Cno3nuymoHmnpoBaTb Red Bull kKak 3acny>xuBatowmm aoBepme sHepreTU4eckKmnimm HannTokK
C AOKa3aHHbIM BO3AENCTBMEM Ha OPraHn3Mm.

3) O6beanHNTbL NoTpebuTenen ¢ NoMoLblo 06WEeHNA NX C OCHOBHbLIMU LLEHHOCTSAMM
bpeHga (MHAMBNAOYANbHOCTbL, OMOP, MHHOBALMSA).

4) ®opmumpoBaHue 3HaHusa cnoraHa «Red Bull okpbinsgeT» 1 noBbllLeHWe Y3HaBaeMoCTu
TOProBOn MapKMu.

5) PacwumpeHue aygnTopumn Mapkm nyTeMm NpuBsevYeHns nioaen cpeaHero Bo3pacTa.
6) YBenn4eHne 0onm pbiHka Ao 25% B CTOMMOCTHOM n3mMepeHuu. [7, c.74]

Onepauywnn:



1) BbicTpanBaHue cuctembl cObiTa: UHBECTULMN B ANCTPUOYLIMIO N TPENA-MapPKETUHT:

- BXO/Jl B KPYMHbI€ PO3HUYHbIE CETU, MO3NLIMOHUPYOLWKME cebsa Ha noTpebuTens c
N0X010M Bbllle CpeaHero;

- LHNpPOKaA ,EI,I/ICTpI/I6yLI,I/|$| B (PpUTHeC-UeHTpax, B UMUOXXEBbIX 3aBefeHNsax ropoaa, a
TakK>XXe B TO4YKaX MMNYJNbCHbIX NMpOoOaX;

- Nnepepgaya npasa Ha peannsaunio NPOAYKUUN ONCTPUbyTopaM curapeT C XOpOoLLOo
OT/NIA)KEHHbIMMN CBSA3AMU C HECETEBOW PO3HULLEN;

- BHepeHne CUCTeMbl MepYyeHgan3nHra (akueHT Ha BblKJlagke, MoKyrnka 3Ha4YnTesIbHOW
DO/ MeCT Ha NoJikax CynepMapKeToB; YCTaHOBKa B MarasnHax cneuunasabHbIX
XO0N0ANNBHUKOB METPOBOMN BbICOTHLI B (hopMe camon B6aHkn Red Bull);

- NpoABMXXEHME B TOYKaX Npodak npu beH3okosoHkax n A3C.

2) MacwTtabHaa peknamMHasa KamnaHna Ha TB 1 B KNHoTteaTpax ¢ oba3aTesnibHbIM
afjanTUPOBaHNEM TesIeBU3NOHHbIX POJIMKOB N3 CEPUN XapaKTepPHbIX MYbTPUIbMOB AS1H
B3POCJ/IbIX, OCHOBAHHbIX Ha TPaAULMOHHON Moaenun «npobnema-peweHme».

3) Mybnmkaunm cTaTten B MONOAEXKHbBIX XKYPHanax, roe 4oXo44MBo 06 BbACHAIOCh, YTO
HAMNWTOK Ha OCHOBe KodenHa, TaypuHa U BUTAaMUHOB NMOMOraeT He CraTb BCIO HOYb
nepepn 3K3aMeHOM UM OTPbIBATLCA Ha AUCKOTEKE.

4) icnonb30BaHMe Hapy>XHOW peksiaMbl 418 NHPOPMUPOBAHNA NOTEHLUMAIbHON
ayanTopumn o npoucxoadawmx B ropoge meponpuatmax ot Red Bull nocpencrtsom
pasMeLleHNs peKylaMbl Ha LWUTax N TpaHCMapaHTax-rnepeTsaxkKax.

5) Co3paHue hoToapxmBa ANSA XKYPHANCTOB, BKJOYasa BED-CanT C Ka4eCTBEHHbIMU
doTorpacdpuamm (onsa nevyaTun), BUAEOCIOXKETLI A9 Tesenepenay o cnopte n T.4. U
wnpokoe ocseweHne B CMU, sBkato4dasa TB, roe nnakaTbl CO 3HAMEHUTLIM JIOFOTUMOM
ob6sa3aTenbHO NPUCYTCTBYIOT B Kagpe.

6) NMpoBepneHne gnmTtenbHbiX BTL-akynin - cemnanHra (MpoMoakunm C Lesbio NpUuyyYnTb
notpebuTtenen K BKyCy CBOEro rnpoAyKTa v NMoBbICUTb Y3HAaBAaEMOCTb MapKWu.

7) OpraHusaumns napTusaHCKNX akunm (Hanpumep, B CaHkT-MNMeTepbypre B TK
«MepKypuin» MecTHbIM areHTCTBOM CMOPTUBHOIO0 MapKeTUHra nposogunaacb NpomMo-
aKLus, B paMKax KoTopoun npomoyTepsbl Red Bull, He 3annaTtue HX KONenkuy,
BOCMNOJIb30Banncb 6ecnaaTHbIM BXOAOM M CTanun pa3faBaTb HA MEPONPUATUN HAaNNTKW) B



ropogax-MuasIMOHHNKAX, MPUYPOYEHHbIX K Hanbonee MHTEpPeCcHbIM COBbITUAM
KYNbTYPHOW N CNOPTUBHON XXWU3HWN ropoaa, rae 4N «ycTalT UM uM Heobxoamma
NOMONHUTENbHAA 3HepPrus, HanpuMep, 4as Toro, 4Tobbl TaHLEBaTb BCO HOYb», MPU 3TOM
[LOrOBOPEHHOCTN 0 NPUBBLITUM MPOMOKOMaHAbI MPOUCXOAAT 3a4acTyo No TesnedoHy nau
y>X€ Ha MecTe C aAMUHUCTPATOPOM U opraHm3saTopamun. Ecnm yctpontensm
MEpPOMNPUATUS BbIFOAHO AOMOJIHNTENbHOE pa3BiedyeHne ana nybamku B Buae
6ecnaaTHOro HanMTKa U «3aBOAHbIX» MPOMOYTEPOB, COTPYAHNYECTBO MOXET
NPOAO/IKMUTBLCS.

8) OpraHusaumns cneunanbHbIX CMOPTUBHBIX U pa3BilieKaTesIbHbIX MeponpuaTuin,
cniaymBaloLWMX Lenesyto ayantoputo bpeHaa B Poccum cpeam Taknx MeponpusaTumm,
Ha4dymHaa ¢ 2003 roga, MOXXHO OTMETUTb:

- Red Bull Snowmania - «Benokoppuga»; Llapb ropbl - nHgnsmayasbHasa roHka Ha CaHsaX;

- Red Bull BC One 2012 - oT6opo4HbIN Typ YeMnuoHaTa Mmpa no no bpenk-gaHcy; cepus
kKoHTecToB Red Bull Bbizos NpaBuTaumy;

- POCCUNCKUN TYyp copeBHOBaHUM no moTtodpuctamny Red Bull X-Fighters;
- My3blkasibHaga butea Red Bull Soundclash;

- «RED BULL AIR RACE» - neMOHCTpauNOHHbIe NoJseThl;

- Red Bull Art of Can - TBopeHune n3 baHkm RedBull;

- Red Bull CHe)xHasa JInxopagka Ha KpacHon lNonsgHe n CNOHCOPCTBO CNOPTUBHbBIX
MeponpuaTnn;

- NnpoBegeHne oTbopoyHbIX 3TanoB YeMnmoHaTa Mupa no pyTbosnbHOMY hpucTanny Red
Bull Street Style;

- NnpoBejeHne 3ae3na komaHg ®opmynbl-1 - Moscow City Racing y cTeH Kpemns, a Takxe
npoBefeHne pasfInyHbIX KINYyOHbIX BE4EPUHOK U HECTaHOapPTHbIX event-meponpuaTui
cpeaun ctyaeH4yeckom ayautopuu. [12, ¢.48]

CTpaTerusa npoaBu>XeHns Toproson Mmapkm «Burn». Llenn:

1) ObyyeHune noTpebutens NUTb SHEPreTUYECKNN HANMUTOK B HY>KHOE BPEMS C Liesblo
aKTUBU3NPOBATb YMCTBEHHYIO AeATeNIbHOCTb, CHU3UTb COHJIMBOCTb, BOCCTAaHOBUTL CUJIbI.



2) MNoBblWeHne cTeneHn y3HaBaHnsa bpeHaa burn ueneBon ayanTopmnen n npuBnevyeHue
BHUMaHMA K BpeHay.

3) Co3pgaHue MOAHOro «rJiaMypHoOro» MMmna>XXa HanmTtka.
4) AKTUBM3aALNA PO3HMNYHbIX MPOAAXK.

5) YBenunyeHune pbiHo4HOW gonn go 20%. [9, c.12]
Onepauynn:

1) MacwTabHaga AncTpmbyumsa B pO3HUYHOW CeTU, Kak hopMaTa camoobCcnyXmnBaHus, Tak
N TOYKaX MMMNYJIbCHbIX NPOAaXX.

2) LLiInpokas pekslaMa Ha TeNleBUOEHNN N aKTUBHOE MPOLABUXKEHNE Yepe3 KNHOTeaTpbl.

3) MNMpoBeneHmne coBMeCTHbIX akumin (C MTC «3a)krn neTom», HarnpaB/EeHHbIX Ha
npoasuxeHue Tapupa «Red Text» n Hanntka Burn).

4) BHegpeHne n ncrnosb3oBaHne MobunabHOro MapKeTuHra, 4acTo NCNOJIb3YEMOro A
npoasumxeHnsa Adrenaline Rush. B koHue 2011 roga 6bin1a npoBeaeHa akuums,
npuypo4veHHasa K XennoyuHy. Ona Burn 6bin cozgaH MobmnabHbIN MPOMOCANT,
peknamumpyembin HYepe3 WAP-nopTan "bunanHa", n MHTEpaKTUBHbLIV BeLlaTesIbHbIN
cepsuc "XameneoH". KaMnaHus npoaosikanacb NATb AHEN, KAPTUHKN A8 MOBNABHbBIX
TenedoHoB OoT bpeHaa 3akadanm B cBon TenedoHbl No4Tn 50% noceTutenen
npomocamnTa Burn.

5) NpoBeneHne BTL-akyuia:

- CEMMJINHIA U aKUUI «NoAapok 3a Nokynky» («Mpu nokynke 2-x 6aHok BURN >xypHan
»ABTOpPEBbLIO” B MOOApPOK», 3@ MNOKYMNKY 6 6aHOK - CD anck ¢ knybHonm my3bikown). Nog
0EeBN30OM «3apaamncb sHepruen Burn» Ha bpeHgnposaHHOM aBToMobune «<Hummer» B
MecCcTax HanmbosbLlUero CKonaeHmsa ngen B cynepMapkeTax U Ha 3anpaBoYHbIX CTaHUKUSAX,
HOYHbIX KNybax, ANCcKoTekax n busHec-ueHTpax.

- NnpoBefeHmne otaenbHbiX akumm ona A3C - nogapok 3a NoKynky AByx 6GaHOK
SHepreTn4yeckoro HannuTka «Burn» - My»>Xckomn xypHan XXL.

- NIpoBefeHMne akLMin B TOYKaX Npodak Nno MexaHuke - npm3oBas rnokynka: 3a 1 6aHky
Burn emkocTbto 0,25 n - 6peHgnpoBaHHbIE CNYKKM, 3a BaHKy 0,5 n1 - 3axuranky, 3a 4
6aHku no 0,25 n - cymka gnsa auckos CD.



- NpoBeAeHNEe KOHCYJ/IbTUPOBaAHNSA O HaTypaJibHOM COoCTaBe HanuTka, bogpsuwem
OEeNCcTBUN Ha OpraHnsM 1 Npo4mx ceomcteax Burn B HoReCa ¢ uenbio yBenn4yeHuns
npogax< C NpMBJeYeHNEM NpoMonepcoHana premium-ksacca.

- NpoBeAeHne CEMMJINMHIOB Ha TEPPUTOPUM BY30B B NMEPUO BCTYNUTESIbHbIX 3K3aMeHOB "
ceccun.

6) AKTVMBHOE NPOABMXKEHMNE NOCPEeACTBOM HOYHbIX Ky6OB:
- OpraHM3aumns Cepum HOYHbIX BEYEPUHOK B FrOPOAaX;

- OpraHmM3saumsa KpynHoMacwTabHbIx TaHUeBabHbIX cObbITMI cepun Burn Energy Night B
CaHkT-lMeTepbypre n Mockse;

- NpoBefeHNe 3aKPbITbIX BE4EPUHOK B CaMblX MOZHbIX HOYHbIX KJybBax CTONMLUbI;
OopraHm3aumsa HOYHbIX BEYEPUHOK, MPUYPOYEHHbIX K NPa3aHNKY XessioyunHa C
anemMeHTamMu boaun-apTa.

7) MNpoBeneHne HeCTaHO4APTHLIX TEMaTUYECKUX Npe3eHTaunm ansa XXypHasncTos C
obs3aTenbHbIM AeryctumpoBaHmem HanmTtka. [13, c.12]

3aKJn4yeHue

dopmMnpoBaHMe HOBOro bpeHaa C/IoXKHasi U KOMIJieKCcHasn 3aaadva. IMeHHO B cuy 3TOWN
CJTOXKHOCTU U KOMMJIEKCHOCTW KOHCYJIbTaHTbl PEKOMEHAYIOT pa3buBaTb €€ Ha
oTAeNbHble hparMeHTbl U peLlaTh No3TanHo.

NMporpamma bpeHanpoBaHMa He ByaeT yCnewHon, ecnm cam NpPoaykKT B paMKax
n3bpaHHOM CTpaTernm KOHKYpPMpoBaHUs He ByaeT ONTUMMU3NPOBAH MO TPEM
rnapameTpam:

1) LUeHa. LleHa He 0om>KHa ObiTb HM 3aBbILLEHHOW, HX 3aHW>XXEHHOW. [ onpeaeneHns
ONTUMasIbHOM UeHbl HeobXxoAMMO crneunanbHoOe N3y4YeHne pbiHKa.

2) KayvecTBo. ToBap nosmkeH obnagaTe onTuMasnbHbiM Habopom kayecTB. MoTpebutenn
He NNaTAT 33 “NMWHME” KavyecTBa U 0TKa3bIBAlOTCA NOKyNnaTb ToBap 6e3

“HeobxognMbix”. To TpeboBaHMe B 0COBEHHOCTN aKTyasibHO, ecnin n3bpaHa cTpaterns
“y3KON POKYCUPOBKN": NOTpebuTensam B 0AHUX CErMeHTaX MOXeT OblTb HY>KHO COBCEM



Apyroe, 4em noTpebuTensam B Apyrux.

3) CTpyKTypa NpencTaBgeHHOCTN B TOYKAX PO3HMYHLIX Npoaak. bpeHanpoBaHHbIN
TOBap A0JKeH bbITb NpefcTaB/sieH TaM, rae notpebutens cobupaeTcs ero KynnTb, U €ro
He OO0JKHO BbiTb TaM, rae BeposTHOCTb NMosBAeHUA noTpebutens HM3Ka. Kak
MoKasblBaeT NPaKTMKa, HU 04HA U3 OTe4YeCTBEHHbIX KOMMaHUA He MeeT ONTUMaibHON
CTPYKTYpbl Npoaax.

KakumMu 6bl CJIOXKHBIMU HU Ka3aJ1IMCb 1 He Oblin 6bl Ha caMoM aene 3aja4uu
bpeHanpoBaHNs, NpoayMaHHasa CTpaTerns no ero peaansaunm npPpakTNYeckn
rapaHTUpPyeT NOJIOXKNTENbHbIN pe3yabTaT.

YcnewHble NpeanpusaTUs 1N B Hallen cTpaHe, 1 3a pybe)xom, CBoen NpakTU4eCcKowm
NeATeNbHOCTbIO MOCTOAHHO A0Ka3biBalOT 3PPEKTUBHOCTb CUCTEMATUYECKOr0o Noaxoaa K
dopmmposaHuto bpeHpa. C 6peHOOM CBA3aHO HECKOJIbKO MOHATUN, KOTOPbLIMUN
onepupyoT cneymnanmncThbl.

Kaxxabin 6peHn obnanaet onpeneneHHbiMmn atpmnbytamn (Brand Attributes) -
PYHKLMOHANbHBIMU UM SMOUMOHAIbHBIMWU accounaunsamMmn, NPMCBOEHHbIMU BpeHay
noKynaTensMm n NnoTeHUnanbHbIMU KnneHTaMmu. ATpuby Tl 6peHaa MoryT 6bITb Kak
MO3NTUBHLIMWU, TaK N HEFATUBHbLIMU, MOTYT UMETb Pa3/INYHYIO CUTY N Ba>KHOCTb OJ1A
pa3HbIX CErMeHTOB pbiHKa. Jllobon 6peHa obnagaeT rnaBHOM, OCHOBHOM
XapaKTepPUCTUKOW, KOTopasa onpenenseT ero cyTb (Brand Essence).

Bce aTpubyThl 6peHaa B COBOKYMNHOCTU COCTaBASAOT UHAMBUAYANbLHOCTbL 6peHaa (Brand
ldentity), koTopyto co3aaeT u Nnogaep>xMBaeT CrieumanunucT no 6peHay.

NHOvBMAyanbHOCTL BpeHaa BblpaXkaeT To, YTO A0J/KEH 03HavYaTb bpeHa n aBnseTca
HEKUM O0NroCpPOoYHbLIM obellaHeM noTpebutensm oT aBTopoB bpeHaa.

B Ka)Obl1 KOHKPETHbIN MOMeHT ntobon bpeHa obnagaeT onpeaesieHHbIM UMUOXKEM
(Brand Image) - yHnKanbHbIM HabopoM accoumaumnin, KOToOpble B HACTOALLNA MOMEHT
Haxo4ATCcsa B yMax notpebuTtenen. 3Tn accoumaumnm Bblpa)katoT TO, 4TO O3Ha4vaeT bpeHn
WMEHHO cenyac, N ABNAITCA CUMIOMUHYTHBLIM obelaHneM notTpebutenam oT aBTOpPOB
6peHpa. B yacTHOCTKU, MMAX BpeHaa MOXXeT CHOPMMPOBATb PeEKSIaMHas KaMnaHus.

Ba>XHO OTMEeTUTb, 4TO MMNAX BpeHda - 3TO TO, YTO B HACTOSALLNA MOMEHT HaXOAUTCS B
yMax notpebuTenein, B TO BpeMs Kak MHAMBUAYanbHOCTb 6peHaa - 370 ropa3no 6onee
[OJITOCPOYHOE NOHATHE.



Ha npakTukKe YacTo BCTPEYaEeLlUbCA C TEM, YTO MyTalOT ABa 6/IN3KNX MOHATUS - BpeHa K
ToproByto Mapky. Ha camom gene 6peHA - 3TO He TOJIbKO TOProBas Mapka, CoCTosWas u3
Ha3BaHMA, rpacdmnyeckoro n3obpakeHns (IorotTuna) U 3BYKOBbIX CUMBOJIOB KOMMAHWN
nnn ToBapa.

BpeHA 0O0MKEH CTaTb HEOTbHLEMJIEMON HYacCTblo Nt0bon KoMnaHun. OH popMumpyeT
npefaHHOCTb NoTpebunTens, KoTopas, B CBOKO o4epenb, CO34aeT YCTONYMBYIO
KOHKYpeHTOoCnocobHOCTb. bpeHa onpepenseT NOCTOAHCTBO Cpoca U ero
HE3aBUCMMOCTb OT MHOMMX PbIHOYHbIX (DAKTOPOB, B TOM 4ucsae, oT obLiero ypoBHs LeH
Ha pbIHKeE.

MO>XHO CMeNo CKasaTb, 4To bpeHn cTpaxyeT Npon3BoanUTENsa U CO34aEeT FrOTOBHOCTb
nokynaTtens naatuTb bonblie. Takne 6naronpusaTHole o6CTOoATENbCTBA AAtOT
BO3MOXXHOCTb KOMMaHUN MOBbLICUTb CBOK (OUHAHCOBYO SPNEKTUBHOCTD, YNYHLWNTb
npoLuecc nNJaaHNPoOBaHUA.

1) One of us; 2) the Best of us is a role model; 3), the Embodiment of virtues;

4) Justify all expectations. In accordance with building their attitude, allow the leader to
spread his influence on the team and each individual. People follow a leader, primarily
because he is able to offer them (although not always realistic to give) means to meet
their essential needs, to specify the desired activity. The power of the leader is based on
the knowledge of subordinates, the ability to put yourself in their shoes, analyze a
situation, determine the immediate and remote consequences of their actions, the desire
to Excel, ability to instill confidence in subordinates, awareness of the necessity to
commit those or other actions for employee behavior often reflects what is expected of
them. The leader clearly feels and understands the psychological characteristics of
partners, opponents, superiors, and skillfully uses them in the formal and informal
contacts. Persuading others, he has an enviable flexibility and ability to compromise. But
the real source of power of a leader over people is its independence, readiness at any
moment to vacate the place as an expression of the interests of the collective does not
mean obedience to him. First of all, this is a personal desire to occupy a high position,
which is not at all, and thus the willingness to undertake the associated duties and
responsibilities, the risk. It is believed that a successful leader has an almost magical
ability to be at the right time in the right place. Such a property does not fall down from
the sky, although in a sense it is, like talent, is a gift from God. But talent without work is
nothing, so the leader must constantly and persistently press forward, despite the
obstacles, persistently moving towards their own goal. Finally, the applicant for
leadership at the highest level must have 35 years to accumulate significant experience



performing a variety of functions and "Mature" as a major leader. The length of
maturation of Western experts define as 5-7 years, is career should begin in 27-28 years.
Live leaders not just. On their way they meet a lot of difficulties, the main of which is
generally accepted as guidance to subordinates. The second is the planning of the
activities of the company and the third - the dismissal of employees. Among others, were
not included in the "podium", it is possible to mention the problem of disposing of their
time, delegation of authority, financial trouble, decision making and conflict resolution.
There are two psychological types of leaders: players and open. First look effective,
reliable, flexible. They know how to "throw dust in the eyes", and therefore quickly
change positions, following exclusively their own interests. In fact, they are not able to
work with full dedication and do not cope with the problems. Open leaders are not as
visible, but they are consistent; undertake all the most difficult cases, seek in good faith
to get underway than gaining a strong trust and respect for a long time. They are also
flexible and act in the circumstances, but | don't live today, but looking to the future.
They are the true leaders with unquestioned authority among his subordinates. Power
through coercion, influence through fear - so put the power of the people criticizing her.
Fear usually creates images of violence: a loaded gun, the threat of torture, brought to
face a fist. If physical pain was the only mechanism of fear and coercion, power based on
coercion, disappeared forever from the organizations, after the emancipation abolished
Knut S. Cruelty often serves as mediator of fear, but is never the goal. When a person's
heart stops from fear, this is because directly threaten the fundamental needs of survival
or security. Methods of coercion, usually accompanies the authority in all cases where the
person really needs something, and he was sure that the other is able to take that away
from him. A striking example of this "something" is its own life or that of a loved one. But
there are many examples with less extreme properties. Many people experience acute
anxiety about the fact that they may be deprived of protection, love or respect.
Therefore, even in situations where violence is not present, fear is a common reason why
people consciously or unconsciously allow themselves to be influenced. In the book
"Brokers of power" David says: "individuals exercise power through coercion, relying on
the force, rhetorical ability, and the ability to provide or not to provide emotional support
to others. This gives such individuals a means to inflict physical injury, to intimidate,
humiliate, or deny love to others."

Fear in the workplace. The workplace provides a rich opportunity to develop power, using
fear and coercion, because many of our needs are met there. For example, fear of losing
a job characteristic, it seems, everything. In certain circumstances you can so easily and
effectively use the fear that some leaders often resort to it: even a hint of dismissal,
deprivation of any of the powers or demotion usually gives immediate results. When



subordinates are protected from this kind of threats, coarse and direct, the Manager can
use more subtle ways of instilling fear. Research shows that the appeal to fear can be an
effective method of influence if the proposed concrete action. Such an appeal to fear can
be found in television commercials that show how people ascend into heaven there they
say that they would have to insure his life to provide financially for their loved ones. Once
the primary object of these fear-oriented methods were "blue collar". However,
overexploitation of these methods only stimulated the appeal to the workers to trade
unions. Now the unions use this same method, protecting its members so securely that
they are difficult to dismiss even legally. Hence, today leaders are more susceptible to
influence through fear than their subordinates. With a large demand for competent,
experienced managers are rude threats of layoffs do not usually have the desired effect.
Instead of the desired action such threats sometimes lead to anything other than
additional costs for the payment of fees to the employment Agency and to the long
painful search for a suitable replacement.

More often fear crumble to the head, directed not to his material interests, and his ego.
Because the authority of leaders rests on respect for their identity, they usually react
badly to all sorts of humiliation. To avoid excessive exposure, humiliation is issued to
leaders in small doses: casually thrown remark that another Manager has already done
his job; a hint that the candidate for Vice-President it is better to find on the side; the
appointment to the prestigious position, from which all refuse; the allocation is less
convenient Cabinet. This is only a small fraction of the available ways to instill fear in the
head that he is not respected and they may need to work harder. Indeed, fear can prevail
only when there is a fairly high probability that the person will be caught in the moment
behavior. In order to use such a tool as the fear you must have an effective system of
control. But effective control system to create easy and fun is expensive even under the
most favorable circumstances.

When the basis of the authority is primarily the coercion, it is almost impossible to
maintain effective control at moderate cost, as it increases people's desire to deliberately
deceive the organization. Even if the opportunity to create an effective system of control
at moderate cost, the best that can be achieved through fear, and - minimally adequate
performance. Because a person is not given the opportunity to satisfy his higher needs at
work, he may begin to look for their satisfaction elsewhere. Studies show that
organizations that use power based on coercion, are characterized by high productivity
and lower product quality. One of the studies dedicated Manager, who used the power,
based on coercion, showed that employees engaged in sales, have experienced
dissatisfaction with their work. In another study based on a survey of more than 100



heads of business and government organizations, revealed that this kind of power was
seldom used. It was used only when several leaders came to the conclusion that poor
labor productivity is caused by lack of discipline, not lack of ability. The promise of a
reward is one of the oldest and often the most effective ways to influence other people.
Power based on reward, influenced through positive reinforcement of the subordinate
with the aim to obtain from him the desired behavior. The contractor shall not resist this
influence because he is in exchange for doing what the head wants, to wait to receive
compensation in one form or another. In the context of the motivational theory of
expectations, the contractor represents that there is a possibility of receiving direct or
indirect remuneration that will satisfy the active demand, and that he is able to do what
the head wishes. Since all of the individual and their needs are unique, that one appears
to be a valuable reward may not seem so to another. To influence behavior, the reward
must be perceived as valuable enough. In other words, the contractor should be granted
such a reward that it is adequately consent to the influence. This adequacy is the main
advantage of government based on rewards, compared to the weaknesses of power
based on coercion. Disadvantages of positive reinforcement. In a sense power, based on
remuneration that will be effective provided always that the head can correctly identify
what in the eyes of the performer is a reward and actually offer him a reward. In practice,
however, the head many limitations in the ability to give rewards. Every organization has
limited resources, it can allocate promoting staff a fixed number of them. The authority of
the Manager to propose financial incentives are also

CnUcoK McnoJsib30BaHHbIX UCTOYHUKOB

e 1. Aakep [O. CospaHune cnnbHbix bpeHpos / . Aakep. - M.: Hopma, 2013. - 314 c.
2. A3o0esB I.J1. KOHKYpeHTHble npenmyLiectsa pupmbl / I.J1. Asoes. - M.: [1pocnekT,

2014. - 296 c.
3. barunes I'.JI. UMnpx, penytauunsa n 6peng / I'.J1. barunes. - CI6.: MNutep, 2015. -
736 c.

4. bapgbuH A.C. bpeHa: 6oeBas MmawnHa busHeca / A.C. bagbuH. - M.: Onumn-
busHec, 2015. - 266 c.
5. bapnoy 0. CepBuc, opueHTnpoBaHHbIN Ha bpeHa / Ox. bapnoy. - M.: Konoc,

2013. - 320 c.
6. BaxxeHunHa WU.I'. LeHHOCTb 1 ueHa bpeHpa / N.I'. BaxxeHunHa. - M.: BepwuHa,
2013.-178c.

7. ToonH A.M. bpeHauHr: y4ebHoe nocobue / A. M. ToguH. - M.: [lawkos un K,
2015. -422 c.



8. OocMHUH B.H. BpeHauHr: HoBble TexHonormm B Poccmm / B.H.ocMHUH. - CM6.:
Muntep, 2014. - 211c.

9. XXapkuH E.A. Knto4 K MmexaHu3sMy npoasmxeHunsa bpeHga / E.A. XKapkuH. - M.:
Jk3ameH, 2013. - 248 c.

10. NoxumwTannep 3. bpeHa-nnaepcTBo: HOBas KOHLenuusa 6peHauHra / 3.
NoxumwiTannep. - M.: UHdppa-M, 2013. - 362 c.

11. Kay A.M. MNMporHo3npoBaHne KOHKYpeHToCcnocobHocTn npeanpuaTtnii / A.M.
Kau. - M.: MHTen-CunHTes, 2014. - 224c.

12. KupuHep N.M. KoHKypeHUU A n npennpuHnmatTensctso / .M. KupuHep. - M.:
FOHUTW - OAHA, 2015. - 240 c.

13. Kop3yH A.B. 3Bontoumnsa bpeHpa / A.B. Kop3yH. - M.: bpeHa-MeHegxMeHT, 2014,
Nell. - 18 c.

14. Ky3HeuyoBa HO.I. BpeHOUHT Kak 3(PeKTUBHbIN MeTo NPOoABMXEeHUS TOBapoB
Ha noTpebutensckom poiHke / KO.I'. Ky3HeyoBa. - M.: AcnekT-lpecc, 2013. -
319 c.

15. KywTaBkuH [.E. Pa3zpaboTka bpeHaa Kak pakTop popMmnpoBaHus
KOHKYpeHTHbIX npeumyuiects / [.E. KywtaBkuH. - M.: KHOPYC, 2013. - 276 c.

16. HunbceH T. KOHKYpeHTHbI bpeHanHr / T. HunbceH. - CMN6.: Pycb, 2014. - 210 c.

17. NlyknHa A.B. HoBoe KOHKypeHTHoe npenmyLiectso / A.B. JlykuHa. - CI6. :
Mpanm-EBPO3HAK, 2014. - 536 c.

18. CepreeB C.b. bpeHabl, nonb3ytouwimecs Hanbonbwnm gosepuem / C.b Ceprees. -
M.: Fappapukn, 2015. - 384 c.

19. TomncoH M. DHeprusa Toproson Mmapku / M. TomncoH. - CI6. : JinPa, 2013. - 352
C.

20. Xewnr [. OnpeneneHne CToMMoCTn bpeHaa: 4TO 3TO 3HAYUT N NOYEMY 3TO
nMmeetT 3HadyeHue / O.Xewnr. - M.: bpeHa-meHegXxmeHT, 2014. Ne 8. - 32 c.

21. www.allbranding.ru

22. www.brandingblog.ru

23. www.brandmarket.ru

governed by the company's policy and all sorts of techniques. In some cases, restrictions
may be imposed by the outside world. The difficulty of using power-based remuneration
is increased by the fact that it is often difficult to define what would be considered
remuneration. Money and more prestigious position are not always able to impress a
person and influence his behavior. Therefore a good leader must learn to use other ways
of influence. If you look at history, tradition would be the most common tool of influence.
The principal uses the tradition to meet the demand of the contractor of safety and
belonging. However, this method will be efficient only on condition that the singer has



already learned the values that will enable him to believe that the leader is able to meet
these needs. For millennia, the cultural tradition of the West strengthened the power of
the authorities. Almost all of us were forced to obey the people occupying certain
positions. For example, few people dared to argue with bestowing some order of a police
officer. Although today, many young workers seem less inclined to accept authority, do
what is right or wrong dictates of their superiors, just because "he's the boss, isn't it?".
Perhaps you had to do something not very pleasant for you just because | told your
parents, traditional authority which you have imbibed with mother's milk. Tradition is
especially important for formal organizations. The opportunity to encourage and punish
strengthens the authority of the Manager to give orders. But it would be extremely
inconvenient and would take a lot of time, not to mention the cost if the guide would be
to offer rewards whenever it is necessary to compel workers to obey orders. The Manager
must be aware that because subordinates often have power, use them unilaterally its
authority in full may cause subordinates that reaction that they want to demonstrate
their own power. And this, in turn, can lead to wasted effort and to reduce the level of
achievement of the objectives. Therefore, an effective leader tries to maintain a
reasonable balance of power, sufficient to ensure the achievement of the objectives, but
not causing subordinates feelings of deprivation and hence the rebellion. In addition to
subordinates over the head can have the power of his colleagues. The increased
importance of computers in organizations has led to the increased power of the staff of
the departments of data processing. The more necessary information, resources or
services of one leader gives to another, the greater his power over other leaders. As
secretaries chiefs usually know who to contact to get specific information, they also often
holding a significant share of power. The Manager can increase his power by giving
others the opportunity to see what they depend on it for resources necessary for their
work. These resources can mean access to important people, information, services,
money, necessary meetings, etc. Taking this into consideration, we can say that creating
a working group, we create a family. And married life is an art. Having mastered this art,
you can put the creation of a "cell of society", groups, on a commercial basis. Fear,
reward, tradition, charisma, rational faith, belief, and participation in management are
tools that a leader uses to influence by appealing to his needs. But even the rare leader
who has in their disposal all these mechanisms should take into account other factors. It
is not enough to have power: it must be strong enough to encourage others to work,
inspired and aimed at achieving the objectives of the organization. To achieve this you
must fulfill several conditions. The largest impact will be when the contractor appreciates
the need to which the appeal believes is important to its satisfaction or dissatisfaction
and thinks that his efforts will meet the expectations of the Manager. Conversely, if any



of these components is missing, the power of influence is reduced or disappears
altogether. In order to be an effective leader you must possess the skill of working with
people: 1) try to win respect, not popularity. 2) Set the direction, to spread the risk and
difficulties. 3) don't be a dictator and taskmaster. 4) Show an example to back up their
words with deeds. 5) Listen trying to understand. Be open to new ideas. 6) eager to
discuss and solve the problems of their people. 7) to Help people uncover their talents. To
charge them with energy. 8) to Support teamwork. To facilitate the interaction. 9) to Help
his team in the decision-making process.

10) to Delegate authority. Trust your people and their opinion. 11) to Speak openly and
honestly, to make people believe your words. In order to properly lead, you need to
influence to influence, you must have a basis of power. Common sense tells us that in
order to have power you must be able to control anything of importance for the
performer, that will create dependence on you and make him act as you wish.
Researchers in the field of power and leadership (management), has developed a
convenient classification of bases of power. According to their classification, there are
five main power: 1) Power based on coercion. The contractor believes that the influence
has the ability to punish, in a manner that will prevent the satisfaction of some need, or
can make any other troubles. 2) Power based on rewards. The contractor believes that
the influence has the ability to satisfy an immediate need or pleasure. 3) Expert power.
The executor believes that impact has special expertise that will satisfy the need. 4)
Reference power (power of example). The characteristics or properties affecting so
attractive to the performer that he wants to be the same as impact. 5) Legitimate
authority. The contractor believes that the influence has the right to give orders and that
his duty to obey them. He or she is following orders to the letter influence, as tradition
teaches that obedience will lead to the satisfaction of the contractor. All forms of
influence to encourage people to fulfill the desires of another person, satisfying unmet
needs or preventing them satisfaction, or they encourage the contractor to expect that
the demand will be or not granted depending on the conduct of the contractor. Seeing
this behavior, one begins to imagine in the mind the impact of his behavior on the
patient's needs. And the head is also the effect of its influence on the behavior of the
contractor. As a result, the head and Executive of learn the similar or dissimilar behavior
for the future.

Mpunoxexnue 1

Pa3pabotka bpeHga KoMnaHum
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The relevance of the topic of the course work due to the fact that to be a leader of an
organization does not mean to be a leader. The fact that the leader must be approved by,
and psychologically recognized by others as the only one who can meet their needs and
show a way out of seemingly hopeless situations.

The leader thus becomes a person voluntarily to assume greater responsibility than the
prescribed job description. The leader is the person is able to influence the behavior of
individual people and their enterprises, directing their efforts to achieve the goals of the
organization. The basis of management and leadership are influence and power.
Influence is defined as the behavior of one individual that modifies the behavior,
attitudes, and feelings of another individual. Means that influence can be varied: request
ideas, the threat of dismissal etc. The balance of power. Influence and power in equal
measure depend on the personality that is affected and also the situation and ability of
the Manager. Therefore, the absolute real power does not exist. There is also the power
of subordinates. Subordinates in any organization have power over their superiors. Even
prison wardens, to some extent, depend on prisoners. They allow some violations of
prison rules from the prisoners in exchange for a more docile behavior. There are two
forms of influence that can induce the contractor to cooperate more actively - is the
belief and participation of employees in management. New approaches in control theory
focus on the ability of leaders to create a new vision and inspire employees to achieve
the goal. Modern leader cannot exist without a Manager. In the work of the head of the



many attractive aspects: it provides a great opportunity for personal development, gives
a person dignity, is fascinating. The Manager often has to solve complex tasks in
conditions of critical situations and uncertain prospects.

In the past the post of managers have tried to find people with pronounced dictatorial,
since the workers were mostly submissive, uneducated, the faceless masses and the best
way of dealing with them considered coercion. In these conditions, the formula of the
actions of the Manager were: "business is business, work is not arguing". With the
understanding that workers should not be forced to work, and to promote, the changed
requirements to the control. The main advantage was the ability to play the role of the
head of the family, which the father belongs to the subordinate, acting on an effective
formula: "firmness but fairness." All this, of course, helped to resolve many problems and,
above all, the antagonism between workers and managers. Crisis situations, more and
more shook the Western economy, has demanded from the governors of new qualities.
Just to get along with people wasn't enough interaction it was necessary to provide
reliable material basis, which created a reliable, trouble-free sales of goods.
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First of all, this is a personal desire to occupy a high position, which is not at all, and thus
the willingness to undertake the associated duties and responsibilities, the risk. It is
believed that a successful leader has an almost magical ability to be at the right time in
the right place. Such a property does not fall down from the sky, although in a sense it is,
like talent, is a gift from God. But talent without work is nothing, so the leader must
constantly and persistently press forward, despite the obstacles, persistently moving
towards their own goal. Finally, the applicant for leadership at the highest level must
have 35 years to accumulate significant experience performing a variety of functions and
"Mature" as a major leader. The length of maturation of Western experts define as 5-7
years, is career should begin in 27-28 years. Live leaders not just. On their way they meet
a lot of difficulties, the main of which is generally accepted as guidance to subordinates.
The second is the planning of the activities of the company and the third - the dismissal
of employees. Among others, were not included in the "podium®, it is possible to mention
the problem of disposing of their time, delegation of authority, financial trouble, decision
making and conflict resolution. There are two psychological types of leaders: players and



open. First look effective, reliable, flexible. They know how to "throw dust in the eyes",
and therefore quickly change positions, following exclusively their own interests. In fact,
they are not able to work with full dedication and do not cope with the problems. Open
leaders are not as visible, but they are consistent; undertake all the most difficult cases,
seek in good faith to get underway than gaining a strong trust and respect for a long
time. They are also flexible and act in the circumstances, but | don't live today, but
looking to the future. They are the true leaders with unquestioned authority among his
subordinates. Power through coercion, influence through fear - so put the power of the
people criticizing her. Fear usually creates images of violence: a loaded gun, the threat of
torture, brought to face a fist. If physical pain was the only mechanism of fear and
coercion, power based on coercion, disappeared forever from the organizations, after the
emancipation abolished Knut S. Cruelty often serves as mediator of fear, but is never the
goal. When a person's heart stops from fear, this is because directly threaten the
fundamental needs of survival or security. Methods of coercion, usually accompanies the
authority in all cases where the person really needs something, and he was sure that the
other is able to take that away from him. A striking example of this "something" is its own
life or that of a loved one. But there are many examples with less extreme properties.
Many people experience acute anxiety about the fact that they may be deprived of
protection, love or respect. Therefore, even in situations where violence is not present,
fear is a common reason why people consciously or unconsciously allow themselves to be
influenced. In the book "Brokers of power" David says: "individuals exercise power
through coercion, relying on the force, rhetorical ability, and the ability to provide or not
to provide emotional support to others. This gives such individuals a means to inflict
physical injury, to intimidate, humiliate, or deny love to others."

Fear in the workplace. The workplace provides a rich opportunity to develop power, using
fear and coercion, because many of our needs are met there. For example, fear of losing
a job characteristic, it seems, everything. In certain circumstances you can so easily and
effectively use the fear that some leaders often resort to it: even a hint of dismissal,
deprivation of any of the powers or demotion usually gives immediate results. When
subordinates are protected from this kind of threats, coarse and direct, the Manager can
use more subtle ways of instilling fear. Research shows that the appeal to fear can be an
effective method of influence if the proposed concrete action. Such an appeal to fear can
be found in television commercials that show how people ascend into heaven there they
say that they would have to insure his life to provide financially for their loved ones. Once
the primary object of these fear-oriented methods were "blue collar". However,
overexploitation of these methods only stimulated the appeal to the workers to trade
unions. Now the unions use this same method, protecting its members so securely that



they are difficult to dismiss even legally. Hence, today leaders are more susceptible to
influence through fear than their subordinates. With a large demand for competent,
experienced managers are rude threats of layoffs do not usually have the desired effect.
Instead of the desired action such threats sometimes lead to anything other than
additional costs for the payment of fees to the employment Agency and to the long
painful search for a suitable replacement.



