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My first working day, | still remember my first working day. It was summer, the month of
July. | got a job as a waitress in a restaurant. This job involves constant contact with
visitors, and | like to communicate with people.

| was afraid of being late that day, so | left the house early. It all started when a guard
met me in the hall. At first glance, it may seem that the guards in this building are serious
and severe. And it turned out that they are very friendly people. Since | didn't have a
pass yet, | was kindly asked to sign up for the visitors ' book.

Thanks to the good attitude of the guards, | felt a little more confident.

And then, opening the door, | finally saw my Manager, with whom | talked about my first
day. As | expected, | was met by very kind and sympathetic people. | could not even
imagine that there is such a friendly team, and | was very glad that | got to this
restaurant.

| watched the staff work very carefully. | paid attention to their internal and production
relationships, how they communicate with each other, with the boss, guests, employees.

Having got acquainted with all, | went to the hall to take orders of visitors. On my part, it
was required to politely offer guests a variety of dishes and drinks, listen carefully to
orders and preferences of guests, remember and of course serve guests in a timely
manner. | was told a lot of things, especially how to talk to customers so they come back
to our restaurant.

From the first day | tried to establish relations with colleagues: their help and friendly
attitude is very necessary at the first stage. With each new person came a feeling of
greater and greater self-confidence. Already in the second half of days | utterly quietly
spoke with visitors restaurant.

And when my workday began to come to an end, | realized that | did not want to leave at
all. | wanted to work longer!

In my view, the first working day should be exactly like this, saturated only with positive
emotions and remembered for a long time. After analyzing my first day, | came to the
conclusion that it was wonderful. Even better than | expected!
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| would like to say a big thank you to all the staff for the warmth with which they received
me. After all, all the good things that | remember now, is associated primarily with them.

Summing up my story to end, | want to say that my first day of work as a waitress in the
restaurant was excellent. | got a lot of good emotions and positive, smiles and
communication with good and kind people.

Mown nepBbIn pabo4nin feHb, Kak cenyac NOMHIO CBOM NepBbin paboynn aeHb. 3To 6b1s10
neToM, nsb Mecsau. A yctpomnacbk Ha paboTy opMUMaHTKON B pecTopaH. dTa paboTa
npeanosaraeT NOCTOSAHHbIN KOHTAKT C noceTutensamu, a a 1iobno obwaTbcsa ¢ noabMu.

B TOoT aeHb s 6oanacbk ono3gaTb, U MO3TOMY BhiLa U3 AOMa NopaHbLue. Bce Havyanock ¢
TOro, YTO B X0OJIJIe MeHSs1 BCTPEeTUN oxpaHHUK. C nMepBoro B3rsisiga MoOXXeT NokasaTbCH,
YTO OXPAHHUKN B 3TOM 3[aHNN CEPbE3HbIE U CYPOBbIE. A 0Ka3aJ10Cb, YTO OHM OYEHb
na)ke npuBeT/MBble Ntoan. Tak Kak s elle He nMena Npornycka, MHe ntbesHo
NpeasioXunm 3anmcaTbCs B KHUTY A5 MOCETUTENEN.

Bnarogaps XxopolleMy OTHOLLEHUIO CO CTOPOHbI OXPAaHHMKOB st MOYyBCTBOBAJa cebs
HEMHOr 0 YBEPEHHEN.

A BOT, OTKpbIB OBEPbL, S, HAKOHEL,, YBMUAEa CBOEro MeHeakepa, C KOTOpbIM s obLianack
no noBoay Moero rnepBoro paboyero aHs. Kak n oxxmnaana, MeHsi BCTPETUSIN OYEHb
nobpble 1 0T3bIBYMBLIE Nt0AN. A faxXke NMpeacTaBuTb cebe He morna, 4To bbiBaeT
HACTOJIbKO OPY>XHbIA KOMJIEKTMB, 1 Bblsla 04eHb pada, YTO nonaja MMeHHO B 3TOT
pecTopaH.

S1 o4eHb BHMMaTeNbHO Habnwpana, Kak cCoTpyaHukn paboTtatoT. Obpallana BHMMaHME Ha
NX BHYTPEHHNE N NPON3BOACTBEHHbLIE B3aUMOCBA3M, KakK OHUM obLatoTcsa Mexay cobown, ¢
wedomM, rocTAMN, COTPYAHNKAMN.

NMO3HaKOMUBLLUWCL CO BCEMU, 51 OTNPaBUAACh B 3aJ1 MPMHUMaTb 3aKa3bl noceTutenen. C
MO€EN CTOPOHbI TPeb0oBaNOCh HY>XXHO ObINIO BEXINBO NMpefiaraTb rOCTSAM pa3/iNyHble
61042 M HANUTKN, BHUMATESIbHO CNyLIaTb 3aKa3bl U NPEANOYTEHNSA FOCTEN, 3aNOMNHATb
N KOHEYHO XKe CBOEBPEMEHHO 06CnyXMBaTb rocTen. MHe pacckasbiBasi O MHOIOM,
ocobeHHO 0 TOM, Kak cnefyeT pa3roBapuBaTb C NOCETUTENSAMMN, YHTOObI OHU MPULLN
CHOBa B Hall pecTopaH.

C nepBOro AHS A cTapaslacb HaMlaXXMBaTb OTHOLLUEHUS C KOJIJIeraMun: X NoMOLLb U
nobporxenaTesibHOe OTHOLIEHNE 04eHb HY>XHbl Ha NepBoM 3Tane. C Ka)AblM HOBbIM
4en0BEKOM MPUXOANII0 ollyLleHne BCE bonbluen n bonblueln yBepeHHocTH B cebe. Yxe



BO BTOPOW MOJIOBMHE AHS 5 COBEPLUEHHO CMOKOMHO pa3roBapuBasa C NoCeTUTENSAMN
pecTopaHa.

A Korga mou pa60L||/||7| OeHb Ha4daJl NoAXoAnTb K KOHUY, A NMOHAJIa, HTO COBCEM HE XO4Y
yXoanTb. MHe xoTenocb nogosibLue I'IOpa60TaTb!

B MmoeM npefnctasneHnn nepebit paboynin oeHb 4oJIXKeH ObiITb UMEHHO TaKnM,
HaCbILWEHHbIM TOJIbKO MO3UTUBHbLIMN 3MOLMAMU U 3aMOMHUBLLUMMCS HAZ0Nro.
NMpoaHanM3npoBaB CBOW MNEPBbIN AE€Hb, A NpULLIA K BbIBOAY, YTO OH 6bin
3aMeyaTenibHbIM. [Ja)ke nyylle, 4em 9 Morsa oXxungaTb!

Xo4yeTcsa cka3aTb 6onbLioe cnacmbo Bcemy paboyeMy KONNEKTUBY, 3a TEMAOTY, C
KOTOPOW OHN MEHSN NpUHSAN. Beab BCce TO xopollee, 4TO s cenvyac BCNOMUHAO, CBA3aHO B
nepByto o4epesib UMEHHO C HUMMN,

NonBoasi MOW pacCckKas K KOHLY, XO4y CKa3aTb, 4TO MOV rnepBbin pabo4nin neHb paboTbl
OPULMAHTKON B pecTopaHe Npoweén oTAnYHo. A nony4vmna 60nbLIOe KOANYeCTBO
XOPOLUMX IMOLNIA U MO3UTUBA, Ybl6OK 1 obweHne ¢ xopowmmMn n JobpbiMu NoaAbMN.



