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Currently, the profession of a manager is quite popular and in demand. This specialist
plays an important role in personnel management, increasing sales and other aspects of
the company's activities.

A manager is a specialist in managing employees and various processes of an enterprise.
For the successful conduct of his business, he must be well versed in the most diverse
aspects of the profession. A sales manager can be considered a good specialist.

The manager as a good specialist must have special skills and characteristics.
Entrepreneurship and sociability are among the main ones. For example, thanks to the
ability to communicate, a sales manager will be able to attract the attention of buyers,
convincing them to purchase a particular product. In the presence of the so-called
"entrepreneurial streak", he is able to competently build negotiations, arguing his
arguments and achieving the set goals. Successful managers always find a common
language with people and even have the makings of a psychologist, taking into account
the peculiarities of the character of the interlocutors, understands their needs, quickly
finding the "necessary lever" to motivate a person to take one or another action.

The specialist is well versed in the products and can always answer in detail all the
questions of the buyer. At the same time, it is important for a manager to constantly
improve his qualifications, follow market innovations and study various sales
technologies. It is important to improve your communication skills and be knowledgeable
in any area of ​​your activity. Such a specialist is distinguished by a broad outlook, energy
and hard work.

A successful manager must be reliable. He is responsible for product quality and delivery
times. When communicating with clients, a manager should not hide important details
about products, but try to be honest.

The manager must be prepared for possible conflicts and stressful situations while
working with people. Even having disagreements with clients, the specialist must remain
calm and restrain emotions, listen and adequately perceive different points of view. In
this work, rudeness is unacceptable. The manager is obliged to direct the conversation in
the right direction in order to settle the conflict and maintain a friendly relationship with
the client. Professional managers are confident, resilient to stress and exude positive.
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To improve performance, the professional must be able to generate thoughts and
approach problem solving from a creative point of view. A good manager can successfully
overcome unforeseen obstacles and calculate the possible development of future events.

The profession of a manager obliges a person to be an excellent organizer and manager.
He is characterized by the qualities of a leader, art


