Copnep>xaHue:

Mage noffpund or type unknown

BBepneHue

enonpon3BoacTBO COCTaBnsgeT MOJIHBLIA LMK O6pa6OTKVI n ABMNXeHNA JOKYMEHTOB C
MOMEHTa UX co3gaHunsa (mnu I'IOJ'Iy‘-IEHI/IFI) 0O 3aBepLUeHnAa NCroJIHEHNA N OTIPaBKN.

[LOKYMEHTbI 3aKpennaT NPon3BOACTBEHHbIE OTHOLLIEHUS KaK BHYTpU NpeanpuaTus, Tak
N C APYrMMn opraHn3aumnsamMm, N HepeaKo Cay>KaT NMUCbMEHHbIM A0Ka3aTe/lbCTBOM Mpwu
BO3HUKHOBEHUUN NMYLLLECTBEHHbIX, TPYAOBbLIX U NHbLIX CMOPOB, pacCMaTPUBAEMBbIX
rpa>kgaHCKNMN, apbuTpa>KHbIMU N TPETENCKUMN CYyLaMU.

YnpaBneH4yeckas AesTeNbHOCTb B Poccnm, Kak n Bo BCEX PasBUTbIX CTPaHaXx,
OCYyLLEeCTBSAETCSA C MOMOLLbIO LLOKYMEHTOB, KOTOPble OAHOBPEMEHHO ABNAOTCA
NCTOYHMKOM, pe3y/IbTaTOM N MHCTPYMEHTOM 3TOW AeATENbHOCTM.

B coBpeMeHHOM y4ype)x4eHNN OCHOBHbIMW TEXHOIOrMYECKUMUN UHCTPYMEHTamMun paboThl C
JNOKYMEHTaMU ABNATCSA KOMMNbIOTEPLI, YCTAaHOBJIEHHbIE Ha pabo4ynx MecTax
ncnonHuTenem n obbeanHeHHble B ceTb. EC/In KOMMNblOTEPHAs CETb OXBAaTbIBAET BCE
paboyne MecTa Aenonpon3BOACTBEHHONO NEPCOHANA B CTPYKTYPHbIX NoApa3neneHnsx
OpraHusaumun, To NoABASIETCSH BO3MOXXHOCTb MCMOJIb30BaTbh CETb A/ NepeMeLLeHNs
NOKYMEHTOB.

MNonHoe ynpasaHeHne 6yMa>kHOro LoKyMeHToobopoTa cenyac HEBO3MOXKHO:
KOHCepBaTM3M NepcoHana, HM3Kasg obpa3oBaHHOCTb, HeXXenaHne 0by4aTbCa U
nepeoby4aTtbcs, 6053Hb NPO3PAYHOCTMN COOCTBEHHOW AEATENbHOCTUN ONs PYKOBOACTBA,
KOTOpas BO3HWKAET Mocsie BHEOPEHUS CUCTEMbI 3JIEKTPOHHOI0 AOKYMEHT0060pOoTa;
haKTop AMPEKTOpPa «COBETCKOro TUNa» - HeXeslaHMe HenocpencTBeHHOo paboTaTb C
KOMMbIOTEPOM, MPOCMATPUBaTb U PeAaKTUPOBaTb AOKYMeEHTbl. C 4pyron CTOPOHbI,
OTCYTCTBME 3aKOHa 06 3/1eKTPOHHOM OOKYMeHTe npegnonaraeT obsA3aTenbHOE Hannyme
ByMa>kKHOro NnogJIMHHMKa toboro 3Ha4YMMOro 4OKYMEHTa Aake Npu CyL,eCTBOBAHMN
3NEKTPOHHOro BapmaHTa. CerogHsillHMWeE CTaHO4apTbl 4eN0NpPoOn3BOACTBA HE YYMTbIBAIOT
ocobeHHocTen paboTbl C INEKTPOHHBLIMUN AOKYMeHTaMn. Korga ropopsaTt o6
aBTOMaTM3auUMM 4eNonpon3BOACTBa WK AOKYMeHToobopoTa, TO 0ObI4HO


https://www.evkova.org/#evkova

noapa3symeBatoT Ntobble NHPOPMaLMOHHbIE TEXHOJIOM NN, CBSAI3aHHblE C obpaboTkon
OOKYMEHTOB - OT UCMO0JIb30BaHUSA TEKCTOBbLIX MPOLLECCOPOB 40 CUCTEM yrpaB/eHNS
noTokoMm paboT n ynpasneHns 6asamm gaHHbIX. B pe3ynbTaTe B 3Ty KaTeroputo
nonagaeT O4eHb LLUNPOKNIA CMEKTP NPOrpaMMHbIX MPOAYKTOB.

Tema aBTOMaTM3aLMM 0e10NPOM3BOACTBA N OKYMeHTOoObopoTa cernvac akTUBHO
obcyxpgaeTcsa B cpeacTBax MacCoBOM MHGOPMaLMK, Ha Creumnanmn3npoBaHHbIX
KOHepeHUnsax, CeMnHapax 1 3a KpyribliM CcTosioM. Kak NpaBuio, MHUUMAToOpaMun TakKnx
0b6Ccy>XaAeHNN ABAAIOTCA KOMMNAHUKM - pa3paboTynkm cuctem 3N1eKTPOHHOIo
nokymeHToobopoTa (C3/[1), 3a4a4en KOTOPbIX ABASETCS MPOABUXKXEHMNE CBOUX PELUEHUA W
3aBOeBaHMe MeCTa Ha pacTyw,eM pbiHKe. Pe3ynbTaTaMy Takux MeponpuaTmnm
CTAHOBUTCS MNOBbILIEHHbIN MHTEPEC roCcyAapCTBEHHbIX OPraHn3auUnii 1 KOMMepPYeCKmnx
npeonpuaTuin K pa3indHbiM CUCTEMaM aBTOMaTU3auUMnM AOKyMeHToob6opoTa u,
COOTBETCTBEHHO, K KOMMNaHUAM, KOTOpble UX pa3pabaTbiBatoT.

Ob6bI4YHO pelwieHne o NpuobpeTeHnn N BHEQPEHNN CUCTEMBbI aBTOMaTU3aunmn
0enonpon3BoACTBa N LOKYMEHTOObopoTa NpUHMMAKOT PYKOBOAUTENN OpraHu3aunmn, a
Heobxoaumyto paboTy no Bbibopy Hanbonee NoaxoaALLEN CUCTEMbI BbIMONHAOT
COTPYAHUKWN OTAEN0B MHPOPMALMOHHLIX TexHonorum (AT), nenonpon3BoAcTBa,
cekpeTapumaTa, obWmMx oTAENOB.

B HacTosLee BpeMa KpynHble MHOCTPaHHble KoMNaHuu, paboTatowme B chepe
NH(POPMALMOHHbBIX TEXHOJIOM NI, HE pacCMaTPUBAOT POCCUNCKUIN PLIHOK B YUCe
KJIH04EBbIX N MO3TOMY HEAKTUBHO NMPOABUraloT CBON MH(POPMaLMOHHbIE CUCTEMbI, B TOM
yucsie CUCTeMbl 31IEKTPOHHOI0 OoKyMeHToobopoTa. icknodyeHne cocTaBNAOT NnWb
HECKOJIbKO KoMMaHun. Cpeamn HUX amepuKkaHcKkasa KomnaHma Documentum (ee
opuumanbHbiM guctpmuboioTopom B Poccun asnaetca "dokymeHTyMm CepBucus").

EMC Documentum

Mpexnae 4em gaTb onpenesieHne gaHHoOM nporpamme, pasbepemcs 4To Takoe
OOKyMeHTo0ob0opoT.

MoHATME «OO0KYMEHTO0b0pOT» U CaM TEPMUH BO3HUKM B Aenonpounssoacrtsee B 20-e
rogbl. B Tpygax KpynHbIX cCneumannucToB B 061aCTy yrnpaB/eHYeCcKoro Tpyaa v
Aenonpon3BoAcTBa, Taknx Kak [.P. Mokposckun, MN.M. Kep>xeHues n gp. 6biau
cthopmynmpoBann OCHOBHbIE MONOXKEHUSA OpraHn3aumm 4okyMmeHToobopoTa, AaHbl
TeopeTu4yeckme 0b60CHOBaHMNSA raBHbIX MNOMOXKEHUN paLMOHaIbHOW OpraHM3aumnm
OBVKEHNA OOKYMEHTOB - pacrnpefesieHne LOKYMEHTOB N0 UCMNOJIHUTENIAM, COKpaLleHune



WHCTAHLUUN UX MPOXOXXOEHWUS, HanpassieHne JOKYMEHTOB HernocpencTBEHHOMY
NCMONMHUTENIO, pernaMmeHTauunto noannucaHnsa. B nutepaTtype Toro spemMmeHu beina
obocHoBaHa MeToAMKa 0O6C/IeoOBaHNSA MapLUPYTOB, ABUXXEHUNA OOKYMEHTOB,
pa3paboTaHa TeXHONOrns nx AocTaBkW. lNMepBas NonNbiITKa HOPMATUBHON periamMmeHTaunm
eQWNHbIX MPUHLMNMNOB OpraHM3aunm gokymeHToobopoTa bbinia caenaHa B 1931 rony
NHCTUTYTOM TEXHUKN ynpaBsieHusa B npoekTe «ObLmx npasua JOKYMeHTauum n
nokymeHToobopoTa». B npoekTe 6b1n n3no)KeHbl Npasuia opraHmsaumm paboThbl C
OOKyMeHTaumen n okyMeHToobopoTa, npasuia npuema, COpTUPOBKN, LOCTaBKW,
NCMONHEHUS, KOHTPO1A OTNPaBKM AOKYMEHTOB, T.e. BCe 3Tanbl 00paboTKN LOKYMEHTOB.
focypapCTBEHHble CTaHAAPTbl HA TepMUHBbI 1 onpepaeneHns 1970, 1983 rr., «<EanHas
rocyfapCTBeHHas cCUcTeMa AeslonpousBoACTBa» YCTaHOBUAM eanHoobpa3ne NnoHMMaHus
DOKYyMeHTo0obopoTa Kak «ABMXKEHNE AOKYMEHTOB B OpraHm3aumnm ¢ MOMEHTa Ux
CO34aHWNA WU NMOJIyYeHUs 00 3aBepLleHns NCMOJTHEHNSA U OTMNPaBKU».

JloOKyMeHTO060pOT SIBNSIETCS Ba>KHbIM 3BEHOM B OpraHM3auun 0esonponsBoaCcTBa B
opraHmsaumn (y4pexxaeHumn), Tak Kak OH orpenesnsieT He TONIbKO MHCTaHLNUM OBUXEHMS
LLOKYMEHTOB, HO N CKOPOCTb ABMXXEHUS AOKYMEHTOB. B genonponssoacTtee
[OKYMeHT0060pOT pacCMaTPUBAETCS Kak MH(opMaLoHHoe obecnevyeHne
AesTeNbHOCTM annapaTa ynpaBJieHUs, ero AOKYMeHTMPOBAHWS, XPaHEHNSA U
NCMNO/b30BaHNS paHee CO3AaHHbIX AOKYMeHTOB. OCHOBHbIMY NMpaBMaaMmn opraHn3aumm
[OKYyMeHTo0b60opoTa SBNSOTCS:

- onepatTnBHoOeE rnpoxoxageHme noKymMmeHTa ¢ HaMMeEHbLLUNMWN 3aTpaTaMN BPEMEHN,

- MaKCMaJibHOEe COKpalleHune WHCTaHUWA NMpoxXoXXaoeHnda OOKyMeHTa (ka>xkpoe
nepemMelleHne noKymMmeHTa OOJIXKHO ObITb onpaBAaHHbIM, HeobxoanMo UCKAKYNTb NN
OrpaHN4YnNTb BO3BpPaTHbIE MNMepemMeLleHns ,D,OKyMeHTOB);

- NOPSAAO0K NPOXOXAEHMSA N npouecc 06paboTKM OCHOBHbIX BUOOB AOKYMEHTOB L0JIXKHbI
ObITb eguHoOBpa3HbIMN.

CobnogeHne 3TUX Npasus NO3BOJIAET peasin3oBaTb OCHOBHOW OpraHn3aunOHHbIN
NPUHLMN CNy>XObl 4€10Npon3BOACTBA - BO3MOXHOCTb LLeHTPaSIM30BaHHOIO BbIMNOJIHEHUSA
OOHOPOAHbIX TEXHONOrM4YeCcKmnx onepaunin. OCHOBOM CTPYKTYpbI /1t000ro
DOKyMeHToobopoTa ABNAETCA AOKYMEHT. BCce [OKYMeHThI (TpaanUunOHHbIE Ha Bymare n
Ha MarHUTHbIX HOCUTENAX) B KOMMJIEKCEe O0JI>KHbl ObITb COrflacoBaHbl NyTeM
cobnogeHnsa npasua ocobeHHoCcTen NpeacTaBaeHUs MHPOPMaLUM Ha KaXXAOM U3
HoCUTEenen.

Tenepb y3HaeM, 410 Xe Takoe EMC Documentum.



EMC Documentum - nonHOYHKLUMOHaIbHas naaTdopma (nngep Ha pbiHke cuctem ECM
- Enterprise Content Management), npefHa3Ha4YeHHasa A4N8 yrpaBsieHUs KoprnopaTUBHOW
MHopMaumen npeanpuaTus.

MnaTtopma EMC Documentum no3sonseT paboTaTb C pa3/IN4HbIMU TUMAMN OOKYMEHTOB
N pannoB: TEKCTOBbLIE OOKYMEHTbI, UHXEHEPHbIE YepTeXxun, 4oKyMeHTbl XML, obpa3bl
OTCKaHMPOBaHHbIX ByMa)kKHbIX AOKYMEHTOB, ayaAno 1 Buaeodansl, 1 MHOrme gpyrume
TUMNbl N POPMaATHhI.

EMC Documentum sBnseTcsa nepBon B MMpe naaTopMon ynpaBieHUsa cogep>XXaHuem,
OCHOBAHHOW Ha MOJIHOCTbIO eANHOW apXUTEKType.

EMC Documentum no3BosiieT He TOJIbKO yrpaBsATb AOKYMEHTaMu npegnpuaTmnsa Ha
BCEX 3Tanax XW3HEHHOro UMKJa, HO U pelaTb 3a4a4n KOMMJeKCHON aBToOMaTM3aunm
Bn3Hec-nNpoueccos, CBSA3aHHbIX C yrpaBJiieHneM nHgopmaumnen, obecrneymsas
B3aMMOOenCcTBME pa3iIn4yHbiX MHHPOPMALNOHHBLIX CUCTEM Mexay Cobon.

Mnatopma EMC Documentum aBnseTcsa LenbHON U B TO XXe BpeMs 4O0CTaTO4YHO rnbkonm,
4TO0bbl OTBEYaTb pacTywWwmM noTpebHOCTAM B3HeCca KIMEHTOB B OTHOLLUEHUW YINpaBieHNS
nHdopmMaumen.

AMepunkaHckasa KomnaHua Documentum nM3BeCTHa Kak O4uH U3 BeAYyL X NOCTaBLLMKOB
TEXHOJIOM M NMHAYCTPUANIbLHOIO yNpaBaeHNs AOKYMEeHTaMun gsi KopnopaTUBHbIX
NHpOPMaLMOHHbIX cucTeM. Co3gaHHasa B 1990 roay, cerogHsa oHa umeet 6osee 900
KPYMHbIX 3aKa34MKOB U3 YMcCsa KoMmnaHun, exoasawmx B cnmcok Global 2000. o 2000
roga Documentum Hanpsmyto paboTana ¢ HECKOJIbKUMN POCCUNCKMMN Bu3HecC-
napTHepamun, 3aHMMaBLLIMMUCSA BHegpeHneM ee TexHosornn. C 2010 roga KoMNaHUSA
aKTUBM3MpPOBasia CBOK OeATEe/IbHOCTb Ha HalleM pbIHKE - Npu ee nogaepxke bbina
co3faHa anctpubbioTopckas mpma "OokymeHTyM CepBucus", npeacraBasiowas
MHTepecbl Documentum B Poccun u ctpaHax CHI .

TexHonorunm Documentum M3Ha4vYasbHO CTPOUANCHE Ha 06 BEKTHO-OPUEHTUPOBAHHOM
noaxone K peanmsaumm apxnTekTypbl MHPOPMALMOHHbBIX CACTEM. DTO NO3BOJINIIO0
3BOJIIOLMOHHbBIM MyTeM paclmnpaTb chepy NpUMeHeHnsa ee NPoaAYyKTOB, B AMHAMUNKe
Pa3BUTUA KOTOPbIX MOXKHO BblOE/INTb HECKOJIbKO KJIHOYEBbLIX 3TanoB: noagep>xka busHec-
npoueccos; nHTerpauns ¢ ERP-cnctemamu; cosgaHmne BepTUKasIbHbIX peLleHnn.

EMC DOCUMENTUM
MnaTtdopma obecneymnsaeT:

e MacwTabupyemocTb. NnaTthopma EMC Documentum obecneynBaeT BbINOJIHEHUE
CaMbIX C/IOXKHbIX TpeboBaHU 3aKa34ymnka (Hanpumep, XpaHeHne MuIInapnos
00beKTOB N COTeH TepabanT faHHbIX), N03BONSET 3PPEKTUBHO YNPaBAATb
OFPOMHbIM KOJIN4EeCTBOM MaTepuasios, C JIErKOCTbIO Moafep>XXmnusaeT



oOQHOBpeMeHHYto paboTy 601bLLIOro KoNn4yecTBa NOJSb30BaTENEN.

e be3onacHocTb. EMC Documentum ncnonb3lyeT MoLHble cpencTBa 6e3onacHoCcTw,
BKJIOYAA WM poBaHNE COAEPXKMMOIro, KOHTPOJIb A0CTYyNa, UMPPOBOE YHUYTOXKEHNE
OaHHbIX. TEXHO/IOr MM COOTBETCTBYIOT BCEM HOPMAaTUBHbIM TpeboBaHUAM,
HeobXoAMMbIM A1 rapaHTUPOBAHHOW 3aLLMTbl MHoOpMauun.

e HagexHocTb. Apxutektypa EMC Documentum cnpoekTupoBaHa C y4eToM
obecneyeHna HenpepbIBHOCTU BM3HeCa, 4TO NO3BONSAET 3aKa34ynkaM CHUXXATb U
NNKBUONPOBATb BANAHME ftoObIX OCTAHOBOK B paboTe cucTeMbl, HE3aBNCUMO OT UX
npn4nH. OCoBEeHHO Ba)KHO TO, YTO apXUTEKTypa NO3BONSAET NPUMEHATb peLUeHuns,
KOTOpble MOTryT NPeAoTBPaTUTb yTpaTy paboTocnocobHOCTU CUCTEMDI.

e [lpoCTOTY B NCNOJQIb30BaHUN. ADMUHUCTPUPOBAHNE, KAaCTOMU3ALUA N MHTErpayns
OPYruMmy KoOpnopaTUBHBLIMU CUCTEMAMK OCYLLLIECTBIAETCH NPOCTO U onepaTUBHO.

CTOMMOCTb NpPOrpamMMmbi:

LleHa Ha cncTeMbl 3N1eKTPOHHOIro AokyMeHToobopoTa Documentum, Kak npasuso,
yCTaHaB/IMBAETCHA MHONBMAYANbHO, B 3aBUCUMOCTN OT KOMMNJIEKTauun, 4oNoJHUTENbHbIX
dyHKUMKA, NoTpebHOCTen 3aKa34mKa U Tex Lesen, KoTopble OH CTaBuUT. ITa
MaclwTabupyemas 3/1eKTPOHHaAA CMCTeMa OT/INYAETCHA BbICOKOW MPOU3BOANTENBHOCTbLIO U
MOXXeT BblITb 0ANHAKOBO YCMNELWHO BHEAPEHA Ha MaJIEHbKOM MpeanpuaTumn ¢ HebonbLINM
YMCIOM COTPYOHMKOB U Ha KPYNHOM KOHL,epHe MOCKBbI C pa3BUTON CETbIO
npenctaBuTenbCTB B Yhe, KaszaHu n gpyrux roponax.

Yrnyoumcsa B cytb npodsieM, KoTopblie
pellaeT 3JIeKTPOHHbIX O,0KYMEHTo0bopoT
Documentum

NoTpebHocTn PykoBoacTBa:
MoTpebHOCTb pyKOBOACTBA:

e D(phekTmBHaA paboTa COTPYAHUKOB;

e Hannyne egnHom ToYKM JOCTYMa K UHGOpMaLnK;

e MnHuMmM3auma noTepb BpeMeHu npu pabore ¢ nHpopmaunen;

e YBesinyeHne ypoBHS aBTOMaTU3aLMN PYTUHHbBIX paboynx npoLeccos;
e YBeninyeHue ypoBHS aBToMaTu3auum paboTbl C LOKYMeHTaMu;

e lHpopMaumoHHaa noaaep>xka MHNLMATUB PYKOBOACTBA;



e MMHMMKN3aUWMSA 3aTpaT, CBA3AHHbLIX C KOMaHOMPOBKaMN.
MNoTpebHOCTN COTPYOAHNKOB:

e BbICTPbIN OOCTYN K HY>XXHOW MHOpMaLUnN;
BbICTPbIN JOCTYN K HY>XHbIM pecypcam;

NMpocTasa npouenypa pasMeLlleHns 3a8B0K;
NMpocTasa npouenypa coriacoBaHNs OKYMEHTOB;
OnepaTmBHOE NHPOPMUPOBaHME O 3aja4ax;
OnepaTmBHOE MHPOPMUMPOBaAHMNE PYKOBOOCTBA;
MunHnMmn3lauma HeobxoANMbIX KOMaHANPOBOK.

Kakue pe3synbTaTbl MOXXHO NONYy4UTb OT BHEA,PEHUA 31IEKTPOHHOro
AOKyMeHToo60poTa Ha nnaTtdopme Documentum

e EANHOE MH(OPMaLMOHHOE NPOCTPaHCTBO
e ABTOMaTM3aumnsa pabo4mx npoueccos

e ABTOMATUYECKNI OOKYMEHTO060pOT

e DPpPeKTNBHbIE KOMMYHUKaLUWN

e BuaoeokoHgpepeHUnn

B cooTBETCTBUU C pe3ysbTaTaMn UCClefoBaHUS, MPOBEAEHHOro KoMMnaHuen Siemens
Business Services and IT Solutions, cymmapHoe cpefHee BpeMs, KOTOpoe COTPYOHUKMN
odunca TpaTAaT Ha PYTUHHYIO 06paboTky gokymeHTOB - oT 30 oo 60% paboyero BpemMeHu.

e rocsie BHegpeHuns C3[ npom3BoaNTesIbHOCTb TPyAda NnepcoHasna yBesn4ynBaeTcs Ha
20-25%;

e CTOMMOCTb apXUBHOI0 XpaHeHUS INIeKTPOHHbIX JOKYMeHTOB Ha 80% Huxe, 4eMm
CTOUMOCTb XpaHeHUsA ByMa)KHbIX apX1BOB.

®YHKUUNOHAJ1 DOCUMENTUM

e HapgeXHas, MaclwiTabupyemas, 0TKa3oyCcTONYMBAs N pacluMpsaeMasn apxXnuTteKkTypa
e YnpaBJsieHne 0O0CTYNOM K PENO3UTOPUIO 1 MOBbILLEHNE COOTBETCTBUS TpeboBaHNAM
e YMeHbllEeHe PUCKOB 3a CYET UCMOJIb30BaHUS NPOBEPEHHON, MOLLHOM NAaTOOopPMbI

e MNonaep>xka cpen B paMKax CEPBMCHO-OPUEHTUPOBAHHOM apXUTEKTYPbI

e bbicTpoe pobasneHme n obpaboTka 6oabLLINX 06BEMOB MeTadaHHbIX
e Jlerkasi agantaymsa CUCTEMbI CneumanbHO Nog Balin bnsHec-npouecchl U 3a4ayn



MNopnep>xka passINyHbIX Cpel C OTKPbITbIMU CTaHOApTaMu
YnpouweHne agMnHNCTpupoBaHmsa n obecnevyeHmne 6e3onacHoOCTMU
Noapep>xka rnobanbHbIX Cpes C NoaAepP>XKON HECKOIbKUX A3bIKOB U JIOKaIM3aLUMNeN

Mpo3payHbIl AOCTYM K CUCTEME XpaHeHMs C aapecaumein NetApp

ApXUTeKTypa ¥ NPoAYKTbI

Cnctema Documentum nmMmeeT TpexypoBHEBYIO apXUTEKTYPY: KOpNopaTUBHbIN
peno3nTapun gaHHbIX, cepepbl eContent Server un RightSite (nocnegHunm sxoant B WDK)
n Habop Windows- n Web-knmeHTos

eContent Server - 3To cepaue BCcero Komnsekca, NoTHOPYHKUMOHAbHbIN cepBep C
nogaepxkonm XML-TexHonornm. OH opraHusyeT XxpaHeHue nHgpopmaunm B
KopropaTuUBHOM XpaHunuue Docbase n obecnedymnBaeT B3auMOAENCTBUE C HUM BHELUHUX
knneHToB. CepBep MoxeT paboTaTb B cpene Windows NT 4.0/2000, HP-UX n Sun Solaris.
OB6BbEKTHO-OPMEHTUPOBAHHbLIN PEMO3NTAPUN KOHTEHTA XPaHUT B Ka4ecTBe 00beKToB
OOoKyMeHTbl, Web-cTpaHunubl, 3ByKoBble nnu rpagpudeckune gannbl, 06vekTbl Workflow n
T.4. O6BbeKTbl COCTOAT U3 OMUCHIBAKOLLMX UX MeTaAaHHbIX N COOEPXUMOro (ecsim OHO
nmeeTcs). MeTaZlaHHbIEe NOCTYMAlOT B pensumoHHYyo 6a3y AaHHbIX, COAEPXUMOE XKe
MOXXeT HaxoAUTbCA Kak B haisIoBON CUCTEME, TaK N Ha ONTUYECKMX HocuTensax nmbo B
6a3e paHHbIX (Oracle, Sybase, Informix nnn Microsoft SQL Server).

KOHTeHT 06beanHSAeT BCE MMetoLLMecs B OpraHm3aumnm obbekTbl: TEKCT, OaHHble,
n3obpakeHus, YepTexxun, Web-cTpaHuubl U MysibTUMEeLUNHbIE halfibl, MPNUYEM 3TN
06BbekTbl MOryT pa3buBaTbCA Ha OTAEJSIbHbIE KOMMOHEHTHLI (HanpuMmep, Aaa LOKYMeHTa
3TO naparpadsl, cekunm n Tabnuubl), KOTopble, B CBOK 04epenb, OOMyCKaeTCs
pa3nyHbiM 0bpa3zoM KOMOBMHMPOBATL U UCMNOJIb30BaTb MOBTOPHO. Documentum
B6a3npyeTcsa Ha pacnpeneneHHon cepBepHoOn MHPPACTPYKTYpPeE, KOTOpasa No3BoNsAET
NPUMEHATb OAHOBPEMEHHO HECKOJ/IbKO peno3nTapueB 1 noboe Koan4ecTBo
noncoeamnHeHHbix no cetaMm LAN n WAN cepeepoB eContent Servers. PennmnkaynoHHble
cny>xbbl obecnedmBaloT n3bnpaTtenbHOe KONMpoBaHME NHGOPMaUUK U pacnpeneneHue
€e No HeCKOJIbKNM peno3nTapusam.

B cocTas eContent Server BxoaaT Tak)xe Habopbl MHCTPYMEHTOB A5 YNpPaBieHUs
KOHTEHTOM W aBTOMaTU3aLUMM AeN0BbIX NpoLeccoB: bubnnoteka cpeacTB NPOCMOTPa,
0bHOBIEHNA U MOUCKA OOKYMEHTOB; C/y>XX0bl penankauum gna otobpakeHus naMeHeHunm
06BEKTOB Cpa3y B HECKONIbKUX peno3uTapusax; @yHkumnm workflow, B ToM yncne



OTCNe)XXNBaHMe cTaTyca 3a4ay U CTaTUCTUKN BbIMOJIHEHNSA nNpoueccoB. Cny>xbbl
yNpaBNeHUSA XU3HEHHbIM LUWKJIOM LOKYMEHTOB YMNPaB/IAIT CBA3SAMUN MeXAY KOHTEHTOM,
0esloBbIMU MpoLueccamMm n posigsMu noJib3oBaTtenen. 3T cpencTsa aBTOMaTU3NPYIOT
B3aVMMHble U3MEHEeHUA B KOHTEHTE M aCCOLUMMPOBAHHbLIX C HAM MNpoueccax, a Takxe
OBV>XEHNEe OOKYMEHTOB NN 00beKTOB MO CTaAUSAM UX XXU3HEHHbIX LKMKIOB, obecneymnsas
MPW 3TOM HY>XHbl€ YPOBHU CEKPETHOCTU

Documentum Web Development Kit (WDK) - 310 Habop cepBepHbIX KOMMOHEHTOB,
pa3paboTaHHbIX Ha ASP/JSP, KOTopble MO3BOIAIOT OTKPbIBATb MPSMON AOCTYN K cay>xkbam
Documentum n3 Web-npunoxeHuin, B TOM 4ucsae n n3 cobctBeHHbIx Web-ki1neHToB
Documentum. WDK obecne4ynBaeT Nouck, yrnpasneHme n obbegnHeHne guHaMm4eckom
MHOpPMaLMKM B KOPNopaTUBHbIX MHTpaceTax. Web-cTpaHMLbl XPaHATCA B KOHTEHTHOM
perno3nTapun B KayectTse 06bEKTOB, NpMYeM Hapany C COAEPXXUMbIM 30eCb Xe
pa3MeLwanTca ux atpnbyThl (Bepcumn, bopMaTbl, CBA3N U AP.).

B ctaHpapTHOM BapuaHTe Documentum BkJtoYaeT desktop-K/IMEHT, NHTEerpupoBaHHbIN B
Windows Explorer, n Web-knmneHT Ha ocHoBe bpay3epa (paboTaeT 4yepe3 WDK). B
COOTBETCTBUU C YCTAHOBJIEHHbLIMN NPaBaMmn 3TN CpenCcTBa MOryT UCMOJIb30BaTbCA
cospaTtenamu, notpebutensamMmm n KoopanHaTopaMm KOHTeHTa. Kpome Toro, nmeeTcs
KNneHTcKoe npunoxxeHune WebPublisher, npegHa3Ha4YeHHOe cneumnanbHO A8 Tex, KTo
co3paeT KOHTeHT (XML nnm HTML) n pacnpocTpaHaeT ero Ha 04HOM UJIN HECKONIbKUX
cepBepax.

UHTepdenc

Monb30oBaTeNbCKUN NMHTEP(ENC peasin3oBaH B BUAe AonoaHeHns K nporpamme Windows
Explorer u noctpoeH Takmm obpasom, 4Tobbl paboTa C XpaHNAMLWLEM A9 NOJSIb30BaTENA
NPakTU4eCKN He oTaim4anacb oT paboThl C oKanbHONM (hansoBoM cucTeMon. B pamkax
NoJsib30BaTesIbCKOro MHTepdenca peasin3oBaHbl Manku ¢ 4JOKyMeHTaMu, gunanoru
CBOMNCTB AOKYMEHTOB, (PYHKLMWN NONCKA, BbIMNCKU/COXPAHEHUS, y4aCcTUA B NnpoLeccax
06paboTKN AOKYMEHTOB, MPOCMOTpPA CTAaTUCTUKM 1N T.N. TakXe cucteMma obnagaert
NOJIHOPYHKLMOHAIbHLIM Web- KMeHTOoM, no3sonsowmm pabotaTe C CUCTEMON
nocpeacTsom web-6pay3epa.

B oTyeTe no cuctemam ynpasneHnsa Web-koHteHToM B 2000 r. aHanutukm Gartner Group
Haps4y CO MHOrMMK AocTonHcTBamm Documentum 4i oTmevanu, 4To cnaboctb aTON
TEXHOJIOMNN - B €e CJIOXKHOCTU; TOYHEE roBops, 3Ta TEXHOJIOTUSA - CKOPee UHCTPYMEHT
CO3aHNSA KOMMEPYECKUX NPUNOXKEHUN, HEXXENIN TOTOBOE peLLeHne.

B KaKOW-TO CTEeNeHn Y4NTbIBAsA 3TO MOXKesaHne U UMes B BUAY pacluupuTb Kpyr



rnoTeHunasnbHbIX KIIMEHTOB, KoMnaHua Documentum c oceHn 2000 roga npepiaraert
Habop N3 HECKOJIbKMX CrneumanbHbIX BbiNMyCKOB (KOPOBOYHbLIX MPOAYKTOB),
OPNEHTUPOBAHHbLIX Ha pa3Hble ayanTopun. No MHEHUIO 3KCMepTOoB, 3a4a4n NX HAaCTPONKN
N MHTEerpauumn ¢ ApyrumMm NporpamMMHbIMU MPOAYKTAMM MO NJevyy He TOJIbKO CUCTEMHbIM
MHTerpaTopamMm, HO U WTaTHbIM COTpYyAHMKaM NT-noapa3aeneHnin. B aTmn Bbinyckun
BKJItOMaeTCsa cneunduyeckmn Habop nuueH3nm n HacTpoek cnctemsl. Cenyac
npegnaratTca cneaytoumne BbliNyCKu:

WCM Edition - pa3spaboTka nHtpaHeT/IHTEepHET-NPUIOXKEHNI ANS yNpaBaeHNs
cogepxxaHnem Web-cantoB MmacwTaba npegnpuatus. NpefgHasHavYeH N8 NOAOEPIKKN
npoLeccoB CO3aHNs, BHECEHUSA NCMPABNEHNI, YTBEPXKAEHMSA N BbINyCKa KOHTEHTA,
Bba3npyscb Ha NpegonpenesieHHbIX POsiSX NoJsib30oBaTeNen, AeN0BbiX NpoLueccax,
XXU3HEHHbIX LUMKNaX OOKYMEHTOB U T.M. Bepcnsa ana nopTasoB COBMECTHOW paboThl B
KayecTBe MHTepdenca n 0CHOBHOro KOMMOHEHTa NCMOoJib3yeT npuioxxeHne Documentum
iTeam, obecne4yunBatoLLee ynpasseHne NpoekTaMmu, NoAAEPXKKY B3auMoOenCcTBUS
BUPTYaJibHbIX KOMaH[, UHTEPaKTUBHbIN 4YaT N Apyrune cpeacTBa KONEKTUBHOW paboThbl;
Portal Edition - peweHune, NnpeagHasHavYyeHHoOe AN yNpaBsieHUs U npefocTaB/eHns
MHOPMaUMK NpegnpuaTns B pamMmkax MHTpaceTun. lNMNocTaBnsgeTCcs B ABYX BapuaHTax: Ans
KOPMopaTUBHbIX MHHPOPMALMNOHHLIX MOPTAsOB U AN18 NOPTaJZIoB COBMeCTHON paboThi; B
obounx cnyvasax obbegnHsaeT nopTasbl CO CPEeAON YyNpaBIeHNA KOHTEHTOM;

Compliance Edition - BepTuKanbHble peweHuns, obecnedymBatowme ynpasieHune
OOKYMeHTaMu 1 npoueccaMmun nx obpabotkm gna onpeneneHHblx otpacien. OHn
BKJIIOYAOT COOTBETCTBYWOWME Habopbl INLEH3UN N HAaCTPOEK (C y4eToM onpeaeneHHbIX
npasunn 06paboTkn MHPOPMALMK U MPUHATUA peLlleHnin), pa3paboTaHHbIe COBMECTHO C
BeoYyWMMN KOHCYNbTaHTamMn. Cenvac JOCTYNHO peweHune ana papMaueBTUKM,
oTBevatloLlee NPMHATBLIM B 3TOW 061acTu CTaHAapTaM, U peleHne AN opraHm3aumnm
yrnpassieHUs OKyMeHTaMun n brnsHec-npoueccaMn Ha KPYMnHbIX NPeanpuaTusx;

B2B Edition - o6ecne4ynBaeT ynpaBieHne nepemMeLlleHnemMm nHpopmaynm mexay
napTHepamun, NoCTaBLWMUKAMN N CUCTEMHbIMU UHTErpaTopamMn. PaccymTaHo Ha
NnoTPebHOCTM NPegnpUATUIA, CTPOALLMX NPUITOXKEHUSA IIEKTPOHHON KOMMEpPL NN 1
TOprosble Naowaakn. PeweHne BkaovaeT Habop cepBMCOB ONA MHTErpaunmn c
3J/IeKTPOHHbIMW KaTasloramm n AMHaMmyeckuMun cTpaHuuamm B2B-npuioxxeHui.

3aKJslo4YyeHue

B CBSI3U C pa3BUTMEM 3N1EKTPOHHO-BLIYNUCINTENILHON TEXHUKN U BHEAPEHNEM
aBTOMATU3MPOBAHHbIX CUCTEM YyNpaBJsieHns BoNpoc 06 apheKTUBHOCTHU



OOKYMeHTauMoHHoro obecneyeHmns ynpaBiaeHns CTaHOBUTCS BCe Bosiee aKTyaslbHbIM.
BHeapeHne CUCTEMbI 3/IEKTPOHHOI0 OKYMeHToobopoTa aBnseTcs cnocobom
COBEpPLUEHCTBOBAHMA OOKYMEHTO060pOoTa. DNEKTPOHHLIN LOKYMEHTOOOOPOT CoKpawaeT
WH(OPMaLIMOHHbIE MOTOKW A0 ONTMMaNbHOr0 MUHUMYMa, obecnevynBaeT yrnpoLlleHne v
yaeweBneHne npoueccos cbopa, 06paboTkn 1 nepegaydn MHGPOPMaLMKM C NOMOLLbIO
HOBEWLUMX TEXHOJIOMMN aBTOMaTMU3aLNN STUX MPOLLECCOB.

Tak »xe cpenun crnocobos, HanpaB/IEHHbLIX Ha COBEPLUEHCTBOBaHNE NOKYMeHToobopoTa,
BblOENATCSA ABE FPYNMbl: COBEPLUEHCTBOBAHME TEXHOMIOMMN OKYyMeHToobopoTa 1
CcokpalleHne obbeMa goKyMeHToobopoTa.

3apada COKpalweHuns obbéma ,EI,OKyMeHTOO60pOTa nMMeeT ABa OCHOBHbIX aClneKTa -
COKpalweHne KoJin4eCctTBa CoO3aBaeMbliX OOKYMEHTOB N COKpaleHne pacxXxoda pecypcosB
Ha Npomn3BoaCTBO NOKYMEHTOB. Hanbonee Ba>KHbIM IBNAETCS, €CTECTBEHHO, I'IepBbIIZ
aClrnekKT.
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