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I want to compare the hotel business in Russia and in other countries. I always like the
work of hotels in other countries, as in Russia there are many shortcomings. It seems to
me that in Russia it is only developing and therefore has not yet reached the desired
level. It is believed that the Hotel business is one of the most attractive types of business
activity today. With a competent approach, an attractive ratio of "price-quality", correct
advertising, etc., the hotel business can show an excellent level of profitability and
payback. There are more new and modern hotels in Europe. Some hotels even have
robots. This will be one of the main reasons that the hotel business in Europe is
developing better now. The hotel business abroad developed more actively than in
Russia. Modern hotels, which are part of the world's famous network, in our country
began to appear recently. In Russia, only recently began to serve the world standards
and develop the quality of service.

It is believed that in Russia there are many shortcomings in terms of personnel. Staff
members come with no experience in the hotel and don't know the standards of history.
Abroad, the level of professional qualities of hotel staff is very high and well developed. In
Russia, employees only learn standards and norms. In Russia, there is not yet such a
strong sponsorship of money from the state, as it was in Europe. Russia was not
considered a place to come for quality comfort. In the hotel business in Europe, there are
always people who love their job and understand that a lot depends on them . The staff is
always friendly and sociable. In Russia, an employee can take and turn away from you
when you need help. It depends on whether the guest will return to you and whether
there will be good memories. In Russia, the quality of service is very poor and there are
few basic and additional services.

Thus, we can conclude that the hotel business in Russia is only developing, namely, new
large trainings , new specialties , training in international standards, new hotels have
begun. In Europe, it is already all developed and shows a decent level of hospitality. I
believe that people who love their profession should work in this profession.
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